NPABUTE/NIbCTBO BEITOPOACKOM OBNACTU

MNOCTAHOB/EHUE
ot 4 ¢pespana 2019 r. N 58-nn

OB YTBEPKAEHUN NOPAAKOB NPEAOCTABNEHNA COUUANDBHBIX YCNYT

Cnu1CoK M3MEHAILLMX AOKYMEHTOB
(8 pea. noctaHoBneHuMI MpaBuTenbCcTBa benropoackoi obnactm
01 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot 15.09.2020 N 443-nn,
0T 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn,
0T 27.12.2021 N 656-nn, ot 28.03.2022 N 177-nn, ot 11.07.2022 N 424-nn,
01 06.09.2022 N 520-nn, ot 10.04.2023 N 174-nn, ot 02.10.2023 N 547-nn,
o1 25.12.2023 N 740-nn, ot 25.03.2024 N 111-nn)

B cooTBeTcTBUM € NyHKTOM 10 cTaTbu 8, cTaTbelt 27 deaepanbHOro 3akoHa ot 28 aekabpsa 2013 roga
N 442-®3 "O6 ocHoBax couManbHOrO 0b6CAYXMBaHMA rpaxaaH B Poccuiickolr depepaymmn”
MpasutenbcTso benropoackoit 061acTn NOCTaHOBASET:

1. YtBepauTb MNopaaoK NpeaocTaBAeHNs COUMabHbIX YCAYT B CTaLMOHAPHOM M NONyCTaLMOHapHOM
dopmax coumanbHOro obcnyxmsaHma (npunoxenune N 1).

2. Y1BepanTb MNopAasoK NpeaocTaBAeHUsa CouManbHbIX YCAYT B CTaLMOHAPHOM dopme coLmanbHOro
06CNyKMBaHMA (B OOMax COUMANbHOTO OOC/AY)KMBaHUA, B MNCUXOHEBPOJIOTUYECKUX WHTEpHaTax,
OTAeNEeHUN JNsi MONOAbIX WMHBA/IMAOB OpraHuMsauuuM Ansa AeTen-cMpoT WU AeTen, ocTaBlumxcAa 6e3
noneyeHns poauTenen, C OrpaHUYEHHbIMM BO3MOMKHOCTAMWU 340POBbA CUCTEMbI COLMANIBHOMO
06CNYKMBaAHUA, AOMAX-UHTEPHaTaxX AN NpecTapenblX U MHBAINGO0B, B TOM YMCAE MAJIO BMECTUMOCTH,
CneunanbHOM AOMe-UHTepHaTe AAA MpecTapenbiX U UHBAAUAOB U UHbIX OpPraHM3aumax ANA NOXKWUAbIX
rpakaaH u uHeanuaos) (npunoxkexume N 2).

(8 pea. noctaHoBneHui MNpaBuTtenbctBa benropoackoit obnactm ot 23.12.2019 N 603-nn, ot 04.10.2021
N 439-nn, o1 02.10.2023 N 547-nn)

3. Y1BepguTb [lopAgOK NpefocTaBNAeHUA COLMaNbHbIX YCAyr B MOAyCTaUMOHapHOW dopme
coumanbHoro  obcnykuBaHma (B 0BNACTHOM  FOCYZapCTBEHHOM  OIOOMKETHOM  yuperKAeHMM
"MHoronpodunbHbIi LeHTp peabunutaumn”) (npunoxkeHne N 3).

(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackoit obnactu ot 23.12.2019 N 603-nn)

4. Y1BepauTb [MopAafoK nNpeaocTaBAeHUSA COUMaNbHbIX YCAYr B MOAyCTauMoHapHon dopme
CoLManbHOro 06CNYKMBAHUA NOCTABLLMKAMM COLMAbHBIX YCYT, B TOM YNC/IE€ KOMMIEKCHBIMW LLEHTPaMM
coumanbHoro obcnyxunsaHmna HaceneHua (npunoxerue N 4).

(B pea. noctaHoBneHus Npasutenbctea benropoackort obnactn ot 23.12.2019 N 603-nn)

5. YTBepanTtb MopagoK npenocTaBieHma coumanbHbixX yeayr B dopme coumnanbHOro o6cnyKMBaHms
Ha gomy (npunoxeHue N 5).

6. MpusHaTb yTpaTUBLWIMM CcWNy nocTaHoBneHue [paBuTenbctBa benropoackoi obnactn ot 27
oKTA6pAa 2014 roaa N 400-nn "O6 yTBEepXKAEHMM NOPSAAKOB NPeaoCTaBAeHNA COLUMANbHbIX ycayr".

7. KoHTponb 3a WMCNO/SIHEHMEM MOCTAHOB/AEHMSA BO3/OXMUTb Ha 3amectuTens [ybepHaTopa
Benropoackoii obnactn - MMHUCTpa obpasoBaHus bearopoackon obnactu MunexmHa A.B.
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(8 pea. noctaHoBneHui MNpasuTtenbcTBa benropoackoit obnactm ot 28.03.2022 N 177-nn, ot 11.07.2022
N 424-nn)

8. Hacrtoswee nocTtaHOBAEHWEe BCTyMaeT B CUMAY CO AHA ero odpuumanbHoro onybaMKoBaHMA U
aevicteyet ao 16 ¢pespana 2025 roaa.
(B pea. MocrtaHoBneHua Mpasutensctea benropoackoli obnactu ot 25.03.2024 N 111-nn)

l'y6epHaTop benropoackoi obnactu
E.C.CABYHEHKO

MpunoxkeHne N 1

YT1BEepxKaeH

NOCTAHOB/IEHMEM

MpasuTenbcTBa benropoackoi obnactm
ot 4 ¢eBpana 2019 r. N 58-nn

nOoPAAOK
NPEAOCTABNEHUA COLUUANBHBIX YCNYT B CTALMOHAPHOM
M NONYCTALMOHAPHOW ®OPMAX COLIMAIbBHOIO OBC/TYXXUBAHUA

CNMCOK M3MEHAIOLWMX AOKYMEHTOB
(B pea. noctaHoBneHul MpaBuTenbcTBa benropoackoi obnactm
0T 28.12.2020 N 590-nn, oT 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn)

1. HaumeHoBaHMe coLuManbHOI yenyrm

CoumnanbHoe 06CAy}KMBaHME TPaXKAaAH - AEATeNIbHOCTb MO NPeAOoCTaBNeHUIO COLMaNbHbIX YCayr
rpaskaaHam.

CoumanbHas ycayra coumanbHOro o6cnyKnBaHua - 4eiicTeme Uan geincTemns B chepe coumanbHOro
06CNY)KMBAHMA NO OKAa3aHUIO MNOMOLWM TPaXAaHWUHY B UeNAX YAyyleHua YCloBUMWA  ero
XKU3HEAEeATEeNbHOCTU U (MAKN) paclUMPEHMA ero BO3MOMKHOCTE CamoCToATeNbHO obecneymBaTb CBOM
OCHOBHbIE }KM3HEHHbIe NOTPEBHOCTM.

2. CtaHpapT coumanbHbIX yCNyr

2.1. MpaBom Ha noOJyYEHUE COLMaNbHON ycnyrm o6nafaloT rpaxgaHe, KoTopble NPU3HaHbI
HY>KAAOWUMMUCA B COLMANbHOM OBCNYKMBAHUM M KOTOPbIM MPEAOCTaBAAIOTCA COLMabHbIe YCyru
(coumanbHan ycnyra).

2.2. CoumanbHble ycayrM NpefocTaBaAAloTcAa UX MOAyYyaTensamM Mpu NOCTOAHHOM, BpeMeHHOM (Ha
CPOK, OnpeaeneHHblit MHAMBUAYaNbHOM NPOrpPamMmmMoi) AW NATUAHEBHOM (B HEAEIO) KPYr/I0CYTOUHOM
NPOXMBAHMMN B OPraHU3aLLMK COLMAIbHOTO 06CNYKMBaHUSA.

CoumanbHble yciyrM B MNOAYCTaLMOHapHOW ¢opme NpPesoCTaBAATCA  MX  MOJyyaTenam
opraHusaumen counanbHOro 0beayK1MBaHMA B oNpeaeseHHOe BPEMA CYTOK.

2.3. KauecTBo npenocTtaB/ieHUs BCEX BUAOB COLMAbHbIX YCAYr OLEHWMBAETCA B COOTBETCTBUM C
nocraHosneHnem [lpaButenbctBa benropoackon obnactn ot 21 aekabpsa 2006 roga N 261-nn "O6
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yTBEpxKAeHnM MNonoxeHna 06 oTpacneBon cucteme onnaTbl TPyAa PabOTHUKOB yUpeXxaeHU colmanbHOM
3alWnTbl HaceneHuns benropoacKkoi obnactn”.

2.4. nAa pacyeTa noayweBbiX HOPMATUMBOB (GUHAHCMPOBAHMA €AMHMLbBI COUMANBbHOM YCayru
NPUMEHAETCA HOPMATUBHbIA METOA,

PacueT noaywesoro HopmaTtMea GUHAHCMPOBAHUA COLMANBHOW YCAYrK MPOM3BOAUTCA UCXOAA U3
pacyeTa cebecToMMocT NpPeaoCcTaBASeMON rPaXaaHUHY COLMaNbHOM YCayru.

2.5. TMMonyyaTenam coumanbHbIX YCAYT C Y4YEeTOM WX WHAMBMAYabHbIX NOTpebHoCTen
NpegoCTaBAAIOTCA cledylowme BUAbl COLMANbHbLIX YCAYr, KOTOpble ONpeaensloTcs MOoCTaBLMKaMM
COLMANbHbIX YCAYT:

- coumanbHo-6bITOBbIE;

- COUMaNbHO-MEeANLMHCKNE;

- COLMAIbHO-NCUXOIOTNYECKUE;
- couManbHO-Neaarornyeckme;
- COUMaNbHO-TPYAOBbIE;

- COUMaNbHO-MPaBOBbIE;

- YCAYMM B LENAX NOBbIWEHNA KOMMYHUKaTUBHOIO NOTeHLUMana noaydvateneil coumanbHbIX yCayr,
NMEIOLLUX OTPaHNYEHUSA KU3HEAEATEIbHOCTM, B TOM YMC/Ie AeTeNn-MHBaIMAOB.

2.6. CouManbHO-6bITOBbIE YCAYrM HanpaBAeHbl Ha nNoadepraHue HKusHedeaTeNbHOCTU
nonydyaTtenei counanbHbiX ycayr B 6bITy.

2.7. KayecTBo coumanbHO-6bITOBbIX YCAYT:

2.7.1. ¥wunas nnowanb, NpefocTaBasiemMas B OpraHM3aLMaX CouMasbHOro obCnyXKMBaHMA, MO
pasmepam U APYrMm KU3HEHHbIM NoKasaTensm (COCToAHUE 34aHUN U NOMELLEHWNI, UX KOMDOPTHOCTD)
OOJ/I)KHA COOTBETCTBOBATb CaHUTaPHO-TUTMEHUYECKMM HOpMam U obecneuynBaTtb yA06CTBO NPOXKMBAHMA
nosyyatene COUMaANbHOM YCAYrM COMAaCHO 3aKoHoZaTenbcTBY benropoackoir obnactu. [Mpu
pa3sMelLeHMM NoNyYaTeiei CounanbHOM YCNYTU B 3 KUJIbIX NOMELLEHUAX (KOMHATaX) 4O/KHbI 6bITb YUYTEHbI
MX BO3pacT, nos, ¢usMyeckoe U TNCUXUYECKOe COCTOAHME, HaK/JAOHHOCTU, MCUXON0rMyecKan
COBMECTUMOCTb.

2.7.2. MNomeleHnA, NpeaocTaBasemble A4 OpraHM3auMu PeabuanTauMOHHbIX MEPONPUATUNA,
nevyebHO-TPyAOBOM U y4ebHON AeATeNbHOCTU, KYNbTYPHOTO M BbITOBOro 06CAYXMBAHUA, NO pasmepam,
PaCcnoNOKEHUIO U KOHOUIYpaUMM A0MKHbI obecneunBaTb NPoOBEAEHME B HUX BCEX YNOMAHYTbIX Bbllle
MepPONpPUATUIA C y4eToM cneundrKm 06CyKMBAEMOrO KOHTUHIEHTA.

2.7.3. Bce unble, cny»ebHble 1 NPoM3BOACTBEHHbIE NOMELLEHUA A0/XHbI OTBEYaTb CAaHUTAPHbIM
HOpMam U npasBunam, TpeboBaHMAM 6e30MacHOCTM, B TOM YMCAEe NPOTUBOMOXKApPHbIM TpeboBaHUAM,
OOJ/IKHbI BbITb OCHallleHbl TefedoHHON CBA3bID M obecneyeHbl BCeMU CpencTBaMW KOMMYHa/IbHO-
6bITOBOrO 621aroycTPoiACTBa U AOCTYNHbI AN UHBAAWAO0B. OHM AO0MKHbI BbIThb 3aWMLLEHbI OT BO3AEACTBUA
pa3nnyHbIX $GaKTOpPoB (MOBbIWEHHbLIX TemnepaTypbl BO3A4yXa, BAAXXHOCTU BO34yxXa, 3anblIEHHOCTH,
BMbpaunn 1 T.4.), OTPULATENLHO BAUAIOLLMX Ha NoJIydYaTenelt yeayru, 340poBbe NepcoHana v Ha KayecTso
npeaocTaBASEeMbIX YCAYT.

2.7.4. NMuTaHne, NpefoCTaBASeMOe B OPraHU3aLMaX CoumManbHOro 06CNyKMBaHWUA, AOKHO ObiTb
NPUroToBAEHO W3 A06POKAYECTBEHHbIX MPOAYKTOB, YAOBAETBOPATbL MNOTPebHOCTM nonydvatenei
COUMaNbHOM YCAYrn NO KaNOPUIAHOCTU, COOTBETCTBOBATb YCTAHOBAEHHbIM HOPMaM MUTaHWUA, CAaHUTaPHO-



rTMrMeHnYeckMm TpeboBaHMAM U MNPefoCTaBNEHO C YYEeTOM COCTOSHWA 340POBbSA  NoaydyaTenei
COUMANBbHOM YCAYTH.

2.7.5. NpepoctaBnsemble NOAYyHATENAM COLMANBHOM yCayrn mebenb n MArKUiA UHBEHTAPb A0KHbI
O6bITb yAOOHbIMM B MNO/b30BaHMKU, NOAOOPaHbI C y4eToM GU3MYECKOro COCTOAHUA Mojy4vaTenen
COUManbHbIX ycnyr (MHBaNMAOB, TAXKENOOO/IbHbIX, Ma/sOMNOABMMKHbBIX M T.4.) W BO3pacTa, OTBeyaTb
TpeboBaHMAM COBPEMEHHOro Au3aiHa.

2.7.6. Opexpaa, obyBb, HaTesbHOe benbe, NpeaocTaB/iAeMble NoayYyaTeaAM COLMANbHOMN YCyrn,
O0MKHbI ObITb YA06HBIMW B HOCKE, COOTBETCTBOBATL POCTY, MOJY M pa3mepam rnosyyatenein coumanbHom
yCayru, oree4vaTb, MO BO3MOXHOCTM, MX 3anpocam No ¢acoHy M pacuBeTKe, a TaKKe CaHWUTapHO-
rTMIIMeHMYECKMM HopMam 1 TpeboBaHUAM.

2.7.7. Mpu oKa3aHUM 3TUX ycnyr Heobxoauma o0coban KOPPEKTHOCTb 06CYKMBaKOLWErO NEePCoHana
MO OTHOLLUEHUIO K MOSIy4aTeNsaM YCayru.

2.7.8. YOOpKa }KUAbIX NOMELLEHNIA AO/IKHA OCYLLLECTBIATLCA eXKeAHEBHO, a NP HEOOXOAUMOCTH -
yalle, C NPUMEHEeHWEM MOILWUX CPEeACTB, Pa3peLleHHbIX OpraHamMu roccaHHagsopa (npoTupatoTcs
KpoBaTW, MOAOKOHHWMKKM, BaTapen UeHTpanbHOro OTon/eHus, nosbl, aAsepu). Mpu ybopke maTpaubl U
NoAYLWKK A0NXKHbI TUATe/IbHO PacnpaBAATbCA, @ NPOCTbIHU CTPAXMBATLCA. Bo Bpema ybopKkn dpamyrm
(bopToukKM) AOMKHBI  BbITb  OTKPbLITHIMU. PeXMUM NPOBETPUBAHUA KOMHAT YCTaHaBAMBaeTCA W
KOHTPO/INpYyeTCA MefnepcoHaNoM B 3aBUCMMOCTU OT MOTOAHbIX YCAOBUM U YNCAEHHOCTU K/IMEHTOB B
KOMHaTax.

2.7.9. Opl’aHMSHLI,MFI AocCyra, otTAablXa, B TOM 4yucne obecnevyeHue KHUTramMu, XXypHanamu, rasetamm,
HACTOJZIbHbIMU UTpPpaMM, CNOPTUBHbIM UHBEHTApem, AOJIKHbI 6bITb Hanpas/ieHbl Ha YAOBJ/IETBOPEHUE
I'IOTpE6HOCT€V1 nonyaneneﬁ, B TOM YncCne B COOTBETCTBUU C BOSMOXKXHOCTAMU N COCTOAHUNEM 300P0BbA.

2.7.10. Momoupb B Npueme NuLM (KopMmaeHne), NpeaocTaBAeHUe TMIMEHNYECKUX YCAYT MLAM, He
CMOCOBHBIM MO COCTOAHMIO 34,0POBbA CAMOCTOATE/IbHO OCYLLECTBAATL 32 COOOM yx0A4, OTNpaBKa 3a cyeT
CPeACTB NoyyaTeNs COLMANbHOM YCYrM MOYTOBOM KOPPECNOHAEHLMMN A0KHbI 06ecrneunsaTb NOJHOE U
CBOEBPEMEHHOE YAOBNETBOPEHME HYXKA, M NOTpebHOCTEN nosyvyaTenem CoumanbHOM YCAyrM B LEensx
CO34aHNA UM HOPMa/lbHbIX yCﬂOBVIl‘/JI HU3HWN.

2.7.11. MpepocTaBneHne TpaHCNOpPTa ANA TPAHCMOPTUPOBKM B YUYpeXAeHUA MU opraHuM3aummn c
LLeNblo KOHCYNbTUPOBaHUA, edeHnsa, obydeHuns, y4acTua B KyAbTYPHbIX MEPONPUATUAX HAaNpPaBAEHO Ha
noBbllleHMEe peabnanuTauMoHHOro NoTeHLManNa noayyaTesien counanbHbixX YCayr.

2.8. CoumanbHO-MeaNLUNHCKNE YCNyrn Hanpas/sieHbl Ha Nnogaep*xaHme, COXxpaHeHne U ykpenieHue
340p0OBbA nonyaneneﬁ CoUuManbHbIX yCcnyr nytem oOpraHmsauun yxopgda, OKa3aHUA CO,EI,EﬁCTBMﬂ B
nposeaeHNMN 03400pPOBUTENbHBLIX MepOHpMHTMVI, CcncremaTtmnyeckoro Ha6mop,eva 3a nojy4yaTesiem
COUMaNnbHbIX yCayr anAa sbiAB1e€HUA OTK/IOHEHWI B COCTOSIHUW €ro 340poBbA.

2.9. KayecTBO cOLMaNnbHO-MEeANLMHCKUX YCAYT:

2.9.1. BbiNnosHEHWE NpoLueayp, CBA3aHHbIX C COXPAaHEHMEM 340PO0BbA MoJydyaTeneit coumnanbHbix
ycayr (usmepeHve TemnepaTypbl Tena, apTepuanbHOro AaBAEHMA, KOHTPOJb 3a MPUEMOM JIeKapCTB,
3aKanblBaHMe Kanejb, N0/b30BaHME KaTeTepamm U APYrMMU U3AEANAMU MEAULMHCKOrO HasHayeHus,
BBeAeHWE MHBEKLMUIA).

2.9.2. NpoBeaeHne 0340POBUTENbHbIX MEPONPUATUI (0340POBUTENBHAA TMMHACTMKA U NPOTYAKU
Ha CBeXem Bo3ayxe) A0/MKHO obecneunsaTb NpUBAEYEHNE NoydaTenei yCayrm K nocuabHOM TpyaoBoM
AeATeNbHOCTU, COBMELLAEMON C SIeYeHNEM M OTAbIXOM, B 3aBUCMMOCTM OT BO3pacTa, Noaa, COCTOAHUA
340p0BbA, C Lie/Iblo NoAAEPKAHNA aKTUBHOIO 06pasa XKU3HMU.

2.9.3. Cuctematmyeckoe Ha6ﬂl0,£l,eHMe 3a nony4dyartenamum couumanbHbIX ycnyr AnAa BblABNEHUA



OTK/IOHEHWNI B COCTOAHUN UX 3400p0BbA A0/IKHO NpeaycmatTpmnBaTb nposegeHne meanunHCKMX oCMOTPOB
B yuYpexageHnn, KOHTPO/1b 3a COCTOAHNEM ¢M3M‘-IECKOFO M NCNXMNYECKOTro 340p0BbA.

2.9.4. KoHCyNbTUPOBaHWE NO ColManbHO-MeAULIMHCKMM BOMpocam (noaaep»aHue n coxpaHeHue
3/,0pOBbA NOAyYaTeNnein coumanbHbiX YCAyr, NpoBeaeHne 0340P0BUTE/IbHbIX MEPONPUATUIA, HabtlogeHne
33 No/y4YaTeNs MM COLMaANbHbIX YCAYT ONS BbIABNEHUA OTKAOHEHWUI B COCTOSIHUM UX 340PO0BbSA) AONKHO
npeaycmaTpmsatb NpoBeAeHWE WHAMBUAYANbHON W KOANEKTUMBHOW npoduaakTuyeckor pabotbl no
nponaraHAe 340p0BOro 06pasa KU3HM.

2.9.5. MNpoBegeHWe 3aHATUIN, 0byYalOLWLMX 340POBOMY 06pasy KM3HM, AOMKHO cnocobCcTBOBaTb
$GOPMMPOBAHMIO 3HAHWIA, YCTAHOBOK, JIMYHOCTHLIX OPUEHTUPOB M HOPM MNOBeAEHMA, 0becneynBatoLmx
COXpPaHeHue U yKpenaeHne pusanyeckoro 1 NCUXMYeckoro 340p0BbA.

2.9.6. lNpoBeaeHWe 3aHATMI MO afanTUBHON GU3MYECKOW KynbType AO/MKHO CnocobcTBoBaTb
$OpPMUPOBAHNIO M COBEPLUEHCTBOBAHUIO PUIMUYECKMX, MNCUXMYECKMX, PYHKLMOHANbHbLIX U BOJIEBbIX
KauyecTB M cnocobHoCTeln nosyyaTenei coumanbHbIX YCAYT.

2.9.7. OkasaHue nepBUYHON MeaMUMHCKON (goBpadvebHol) nomolwm (noaaepaHue KU3HEHHO
Ba)KHbIX (YHKUMI: AblxaHWe, KpoBoobpallleHne) AO0NXKHO npeaycmaTpuBaTb OCMOTP MoJjydatens
COLMAIbHOM YCNYTU U OKa3aHWe HeobXxoAMMOM MeANLMHCKOM U NCUXOA0MMYECKOM NOMOLLM.

2.9.8. OKasaHMe CaHUTapPHO-TUTMEHMYECKOM NomolLM (0BmbiBaHMe, 0BTUPaAHUE, CTPUNKKA HOITEN,
npuyecbiBaHWe, CMeHa HaTe/IbHOTO M NOCTeNbHOro 6e/bs) HanpaBAeHO Ha obecneyeHne yxona € y4eTom
COCTOAIHMA 340POBbA U TMIMEHbI TENA.

2.9.9. OkasaHue cogeicTBua B obecneyeHUM NeKapCTBEHHbIMM CpeacTBaMv W U3LeAnAMU
MeAMLMHCKOrO HasHaYeHUs (COrIacHO 3aKNYEHMIO BpaYva) AOIXKHO 0becneymBaTb CBOEBPEMEHHYIO U B
HeobxogMmom ob6beme NOMOLWb C YY4ETOM XapaKTepa 3aboneBaHWs, MEOUUMHCKMX MOKa3aHUM,
$U3MYECKOTO M NCUXUYECKOTO COCTOSHWUA NoaydYaTenen ycayru.

2.9.10. OkaszaHMe coAencTBMA B roCNUTaIN3aLMmn, CONPOBOMKAEHNE HYKAAOLLMNXCA B MeLULIMHCKME
yypexaeHua OO0KHO OCYLECTBAATbCA CTPOro no MeguLMUMHCKMM MOKas3aHUAM, C y4YeTOM MHeHUA
nosiydaTenein coumanbHbIX YCAyr.

2.9.11. NpoBeneHne NEPBUYHOTO MEAULMHCKOTO OCMOTPA U NEPBUYHON CaHUTapHOM 06paboTKM
[ONXKHO BKAtOYaTh B ceba meponpmATUA NO NEPBUYHOMY OCMOTPY BPavyoM (AeXypHOM meacecTpom) ¢
Lenblo onpeaeneHna 06 bEKTUBHOFO COCTOAHUA NOJyYaTenen coumnanbHon ycayru, ero GusnMyeckoro u
MCUXONIOTMYECKOTO COCTOAHWMA, @ TaKXe CaHUTapHyl 06paboTKy nonyvatena CoOUMaNbHOM YCAyru
(kynaHue, cmeHa HaTenbHoro 6enbf, Bblgaya ofexabl) ANA NpefoTBpalleHMA 3aHoca MHdeKuun B
OpraHuM3aumMmM coumanbHoro obcnyxusaHua. [lpu  BbIABAEHUM nNeauKynesa - MNpoBeAeHue
npoTMBoneauKynesHon 0bpaboTKu.

2.9.12. MpodunakTMKa M NledyeHne NPOJSeKHel HanpaB/ieHbl Ha CBOEBPEMEHHYIO AWArHOCTUKY
pUCKa pa3BUTUA NPOJIEXKHEN, CBOEBPeMeHHOoe Ha4ya o BbINOJIHEHUA BCEro KoMnaekca npoduiakTMyeckmx
MepPONpPUATUIA, BOCCTAHOB/IEHNE KPOBOOBPaLLLEHMSA B MOBPEXKAEHHbIX TKAHAX, YMeHbLUEeHWEe CAaBNNUBaHUA
TKaHeMn.

2.9.13. OpraHusauua TMNPOXOXKAEHUA [AWCMaHCepU3auMM B OPraHM3auMsax 34pPaBOOXPAHEHMUSA
A0NKHa obecneunBaTh NoceLLEHNE NOAYYATENAMM YCAYTU BCEX MPeanncaHHbIX UM Bpadeii-cneumnannctos
ANA yrny61eHHOro U BCecTopoHHero obcneaoBaHmaA, COCTOAHNA 340P0BbA M NOC/eAYHOWErO BbINOAHEHUA
pekoMeHAaLmMin MeaAnLMHCKUX CNeunanncTos.

2.9.14. OcyuiecTeneHne NomMoLLM Npu MeauKo-colManbHOM agantaumMm u peabunntaumm AoNKHO
cnocobcTBoBaTb KBaNMPULMPOBAHHOM MeAMKO-COUManbHON, MNeAarorMyeckom M MNCUXONOrMYecKom
nomoLumM, obecneyeHno coumanbHo peabuantaumm m abuantayumm, agantaummn K KusHu B obuiectse,
cembe, K 00yyeHuto Tpyay.



2.9.15. MNcuxoTepanesTnyeckan NOMOLLb OOJTKHA cnocobcTBOBaTh YAydLeHUto
NCUXO3IMOLMOHANBHOIO COCTOAHWUA U NMCUXUYECKOTo 340P0BbA NoJyvaTenemn ycayr.

2.10. CounanbHO-NCUXONIOTNYECKNE YCAYTU HanpaBAeHbl Ha OKa3aHMe MOMOLLWM B KOppeKuumu
NMCUXONIOTMYECKOTO COCTOAHMA NoayyaTenen ycnyr aasa agantauum B COLMANbHOW cpene, B TOM 4ucae
OKasaHMe NCUXO0MMYECKOM NOMOLLM AaHOHUMHO C UCNONb30BaHMeEM TeniedOHa JOBepUA.

2.11. KayecTBO COUMANBbHO-NCUXOIOTUYECKUX YCAYT:

2.11.1. CoumanbHO-NCUXONOTMYECKOe KOHCY/NbTMPOBAHME, B TOM 4Yucae NO BOMpocam
BHYTpUCEMEWHbIX OTHOLIEHUN, [OIKHO obecneunTb OKasaHue nosy4yatensm ycnyru
KBanMOUUMPOBAHHOM MNOMOLLM NO HaNAKMBAHUIO MEXKNYHOCTHBIX OTHOLIEHUWI ANA NpeaynperxaeHns u
NpPeoaoneHnss cememnHbix KOHGAMKTOB, MO BOMPOCAM AETCKO-POAUTE/NIbCKUX, CYMNPYHKECKUX U APYrux
3HAaYMMbIX OTHOLUEHUN.

CouManbHO-NCUXOIOTUYECKOE KOHCY/IbTUPOBaHUE A0JIKHO Ha OCHOBE MOJIy4eHHOW OT noay4yartens
ycayrn nHpopmaumm U 0bCy»KAEHUS C HUM BO3HUKLLIUX COLMaNbHO-NCUXON0TUYECKMX Npobiem nomoyb
€My PacKpbITb U MOBUIN30BaTb BHYTPEHHME PECYPCbI M PELNTbL 3TU Npobiembl.

2.11.2. McuxonorMyeckas NoMolb M NOAAEPKKA AOKHbI OblTb HanpasieHbl Ha MpoBegeHue
WHAMBUAOYANbHBIX W TPYNMNOBbIX MCUXO-KOPPEKLMOHHBIX 3aHATUI, 3aKAOYAIOWMXCA B Pa3BUTUM
JINYHOCTHBIX, MHTENEKTYa/IbHbIX U SMOLMOHAIbHbIX BO3MOXKHOCTEN NOAyYaTeNen CoLManbHbIX YCAYT, a
TaK)Ke Ha NpeoosieHMe Pas/IMiHOro poaa NCUXON0rMYecknx Npobiem ¢ OKpyXKatoLen cpeaon, ymeHue
NPUHUMATb OMNTUMANbHOE pelleHMe B Pa3IMUHbIX TPYAHbIX MWU3HEHHbIX CUTyauuax C MOMOLLbIO
CNeLmanmn3mpoBaHHbIX HAy4HO 06OCHOBAHHbLIX METOA0B, MPUEMOB, TEXHONOTUIN 1A BbIABNEHUS NPUYMH
BO3HWMKHOBEHMA NpPobAemM B XKU3HEAEATENbHOCTM YEeNI0OBEKa, ONpefesieHUe CW/IbHbIX €ero CTOPOH,
pecypcHoro noTeHuUMana, pe3epBHbIX BO3MOMKHOCTEM, BbIABMIEHUA MWHTEPECOB, CK/JIOHHOCTEN B
KU3HeaeATeNbHOCTU YeNoBeKa, onpeaeneHnA CUAbHbIX €ro CTOPOH, PeCypCcHOro noTeHuuana, pesepBHbIX
BO3MOXHOCTEM, BbIAB/IEHMA MHTEPECOB, CKNOHHOCTEN A5 obecnevyeHma camopeanmsalm U NHTerpaumum
B 0bLecTBo.

2.11.3. CouManbHO-NCUXOIOTMYECKUIA NATPOHAXK [AOKeH ObiTb HanpaBaeH Ha OKasaHue
KOMMIEKCHOM nomouwn B peweHnn coumanbHO-MNCUXONOINYeCKnx npo6neM (I‘ICVIXO,EI,VIarHOCTMKa,
NCUXOKOPpPEKLMsA, NCUXoTepanusa, cCeMeiHoe N MHANBUAYAbHOE NCUXOI0rMYECKOe KOHCYIbTUPOBaHMe),
a TaK¥e Ha OKa3aHWe KOHKPETHOM NOMOLLM U NOAAEPKKU NONyYaTenein coumanbHOM ycayrn, NpU3BaHHoOM
Mo61NN30BaTb U NOBLICUTb €r0 aAaNTUBHbIE BO3MOXHOCTU.

2.11.4. OkasaHWe KOHCY/NbTaUMOHHOM MNCUXONOrMYECKOM MOMOLM aHOHMMHO, B TOM uuC/ie C
ncnonb3oBaHnem TenedoHa A[oBepus, AOMKHO obecneumBaTb Ge3oTnaraTesibHOE MNCUMXO0MMYEcKoe
KOHCYNbTMpOBaHME MoaydYaTenell coumanbHOM ycayru, coaencTeme B MoBUAM3ALMU MX OUSUYECKUX,
OYXOBHbIX, JIMYHOCTHbIX, WHTENNEKTYya/lbHbIX PECYpPCOB AO/1A BbIXOAAa M3 KPU3UCHOTO COCTOAHMUSA,
pacWwupeHne y HUX AuanasoHa NpuemnembiX CPeAcTB A1A CaMOCTOATE/bHOMO PEeLeHUA BO3HMKLINX
npobaem U NpeodoneHUs TPYAHOCTEM, YKpenneHus yBepeHHoCTM B cebe, a TaKkKe MeauKo-
NCUXO/I0TMYECKOE KOHCYNbTUPOBAHME M MOMOLLb, MPaBU/IbHbIV BbIOOP IEKAPCTB U NMOPAAOK UX Npuema
40 NpubbITUA Bpaya.

2.12. CoumanbHo-NefarorMyeckMe Yycayru HanpasaeHbl Ha NPOQUNAKTUKY OTKAOHEHWUI B
noBeLeHNN U PasBUTUM NINYHOCTU NOAyYaTeNel coumanbHbiX YCayr, GOPMUPOBaHNE Y HUX NMO3UTUBHbIX
MHTEPEeCcoB, OPraHM3aLMIo UX A0CYra, OKazaHWe MOMOLLM CEMbE B BOCTIUTAHUUN AETEN.

2.13. KayecTBO cOuUMaNbHO-Neaarormnyeckmx ycnyr:

2.13.1. O6yyeHne poACTBEHHMKOB NPAKTUYECKMM HaBblkam 06LLEro yxoaa 3a TAxeno60abHbIMU
noaydyaTenaMM COUMaANbHbIX YCAYr, MOAY4YaTeNAMM COLMAbHbIX YCAYr, UMEWUMU OrpaHUYEHUs
XU3HEeAEeATeNbHOCTU, B TOM YMCAe AeTbMU-UHBAAMAAMMW, AOO0MXKHO 6biTb MNPOBEAEHO C YYeTOM
MHAMBUAYANbHbIX OCOBEHHOCTEN MnonydyaTenei ycayru, xapakTepa WX MHAMBMAYaNbHOCTM, CTEneHu



orpaHun4yeHuA BO3MO)-KHOCT€VI, d)VI3VI‘-I€CKOFO UM NCUXMUYeCKoro CoCtoAHnA, a TaKXKe CTeneHun
noAroTtoBaAeHHOCTUN POACTBEHHUKOB K 3TUM MnMpoLeaypam.

KauectBo 0by4yeHunss A0AKHO ObITb OLEHEHO MO CTeneHM BOCCTaHOBEHMA UBNYECKUX WK
YMCTBEHHbIX BO3MOXKHOCTEN NoayYaTesiel yCayrn n nx agantauum K okpyrKatowei obctaHoBKe.

2.13.2. OpraHu3aums NOMOLLN POAUTENAM WM 3aKOHHbLIM MpeacTaBUTeNam aeTen-uHBaANaoB.,
BOCMMUTbIBAEMbIX A0MA, B 0Oy4YEeHMM TaKMX AeTel HaBblkamM CaMoobCNyKUBAHUS, OBLLEHMA U KOHTPOAA,
HanpaB/ieHHbIM Ha pPa3BUTME JIMYHOCTM, [O/KHA OblTb CBOEBPEMEHHOM, npodeccuoHanbHOM,
pa3HOCTOPOHHEN, BKAOYaTb B ceba pa3paboTKy NamATOK, OpraHusaumio MHOOPMALMOHHBIX BCTpey,
cemelHbIX TOCTUHbIX", TenepoHHbIX KOHCYNbTAUWI, HaMpPaB/IeHHbIX Ha OCBOEHWE WU BHeApeHUe
neaarorMyeckmx U CoUManbHbIX TEXHONOTUNA.

2.13.3. CoumanbHO-neparormyeckas KOPpPeKuua, BKAKOYAA AMArHOCTUKY W KOHCYNbTUpPOBaHMe,
[0/KHA BbITb NpoBEAEHA C UCMO/Ib30BAaHNEM COBPEMEHHbBIX METOAMK, MPMOOpPOB, annapaTypbl, TECTOB U
[aBaTb HAa OCHOBAHMU BCECTOPOHHEr0 M3Y4YeHUS JIMYHOCTU (B3poc/oro uau pebeHKa) o6beKTUBHYLO
OLLEHKY WX COCTOAHWA ANA OKa3aHWsA B COOTBETCTBUM C 3akatoveHMem 3PPeKTUBHOM Neparormyeckorn
NMOMOLLM MOAYyYaTeNto YCAYrM, NoMnaBleMy B KPU3UCHYIO MAM KOHGNMKTHYIO CUTYaLMIO, YCTaHOBAEHMUA
$opm 1 cTeNEHM coLManbHOM aganTaLmMm cemMen U AeTel, HaXxoAALMXCA B TPYAHOM MKU3HEHHOW CUTYaL MK,
onpefeneHna WHTENNEKTyaNbHOro pa3BuTUA pebeHKa, M3yyeHUsA ero CKAOHHOCTEW C  y4eTom
WHAMBUAYANbHbBIX 0COBEHHOCTEN pa3BUTHA.

2.13.4. OpraHusauma gocyra, ¢opmupoBaHMe MO3UTUBHbLIX MHTepecoB (B Tom uucne B chepe
[ocyra) AONXHbl 6bITb HanpaBieHbl Ha YAOBNETBOPEHME COLMOKYAbTYPHbIX M AYXOBHbIX 3aMpocoB
nosy4yatens coumanbHoi ycnyrn. OHa AO0MKHA cnocobcTBOBaTh PACLUMPEHUIO OBLLEro N Ky/AbTYPHOro
Kpyrosopa, cpepbl 00LEHNA, NOBbILEHUIO TBOPYECKON aKTUBHOCTW Mo/y4YaTenell coumnanbHOM ycnyru,
NPUBJ/IEYEHUIO UX K YYaCTMIO B NPa3aHUKAX, COPEBHOBAHUAX, K aKTUBHOM KYHOHOM U KPYy*KKOBOW paboTe,
K NpOoBeAEeHUIO APYTUX KYAbTYPHO-A0CYrOBbIX MEPONPUATUN.

2.13.5. Jloroneanyeckas Nomollb A0MKHaA obecneunBaTb KOPPEKLMIO cneumdUUeckmnx pedyeBbix
HapyLeHWI, pa3BUTUE BCEN PEYEBOI CUCTEMbI B LLEJIOM HAa OCHOBE CUCTEMHOTO M KOMIMJIEKCHOTO NOAX04a
B Jloroneguyeckomn pabore.

2.13.6. CoumanbHO-NeaarorMyeckmnin NaTpoHax AoKeH obecneynsaTb KOMMNIEKCHOE N CUCTEMHOE
couManbHOe COMPOBOMKAEHWE MOJyYaTeNeld CouManbHbIX YCAYr Ha OCHOBE B3aWMMOCBA3U MeXAy
OTAEe/NbHbIMW aCMEeKTaMM COLMANBbHOM NOMOLLM.

2.14. CouManbHO-TPYAOBbIE YCAYIM HanpasieHbl Ha OKasaHMe MOMOLIM B TPYAOYCTPOMCTBE M B
pelweHnn gpyrnx npobaem, CBA3aHHbIX C TPYA0BOM aganTaumen.

2.15. KauecTBo cOUMaNnbHO-TPYAOBbIX YCAYT:

2.15.1. NpoBeaeHMe MepoNpUSATUIA NO UCNOIb30BAHUIO TPYAOBbIX BO3MOMXKHOCTEN U 0OYyYEHUIO
AOCTYNHbIM NPOdeCcCUOHANbHbIM HaBblKaM AOXKHO ObiTb HaNPaBAEHO Ha peabuauntaumio noaydvatenem
COUMANbHbIX YCAYr COrNAacHO MHAMBUAYANbHBIM NPOrpaMmam n obecrnevyeHne ycaoBuil UX COLMANbHOM
afantaumu; noabop BMAOB TEXHONOTMYECKMX onepaumii u paboT C yyeToM MNCUXOOrMYECKOM
COBMECTMMOCTM MOAy4YaTeNen CoumanbHOM ycnyru; nogbop rpynn, BbINOAHAWOWMX paboTy ¢ yyeTom
NMCUXONOTUYECKOW COBMECTMMOCTM  MoJsiydaTeneir  COouManbHOW  ycayru; npuobpeTeHne  HOBbIX
KOMMYHUKaTUBHbIX CBf3eW; n3baBneHue OT 4YyBCTBA M30MAUMM WM yAOBNETBOPEHWE OT TPYAOBOTrO
npouecca.

2.15.2. OkasaHMe NoMOoLM B TPYAOYCTPOMCTBE AO/IKHO 3aK/04aTbCA B NOUCKe U BbiIbope mecTa u
XapaKTtepa paboTbl (BpeMeEHHOWN UM CE30HHOM, C COKpaLLLEHHbIM paboymMm AHEM, Ha AOMY), B COAENCTBUU
Mo HaMpPaBAEHMIO HA KYPCbl NepPenoaroToBKKU, OpraHMsyemble Cy»K60i 3aHATOCTH, U T.4.

2.15.3. OpraHusauma nomoLwm B noaydyeHnn obpasosaHusa u (MaM) KBaandpuUKaumm MHBaANAAMMU



(BeTbMu-MHBaNMAAMM) B COOTBETCTBUM C UX CMOCOOHOCTAMM AOJIXKHA 3aKA04ATbCA B CO34aHUN CUCTEMB
HenpepbiBHOrO 06pa3oBaHMA, BK/AKOYAIOWEN OpraHM3auMM Ha4yalbHOro, CpeaHero W  BbICLWIEro
npodeccnmoHanbHoOro obpasoBaHMA, € y4eTom GU3NYECKMX BO3MOXKHOCTEN N YMCTBEHHbIX CMOCOBHOCTEN
nonyyatenem coumanbHbIXx ycayr. YcnoBua obydyeHus B npodeccroHanbHbiXx 06pa3oBaTenbHbIX
OpraHu3aLmaAX, BOCNUTAHMA M PA3BUTUA 0BYYaIOLLMXCA C OrPAHUYEHHBIMW BO3MOXKHOCTAMM 340P0BbSA
OO/MKHbI BKAOYaTb B ceba ucnonb3oBaHME afanTMBHbIX 0OpPa3oBaTesibHbIX MPOrpaMm CpepHero
npodeccnmoHanbHoro obpasoBaHMA, cneuManbHblX MeTofoB 0byvyeHMA W BOCMMTAHWA, cheumanbHbIX
y4ebHMKOoB, y4ebHbIx Nocobuit, cneunanbHbIX TEXHUYECKMX CPeacTB obyveHmnA, NpoBeLeHME TPYNMNOBbIX
N WHOMBUAYANbHbIX KOPPEKUMOHHbIX 3aHATUI, obecneyeHne pocTyna B 34aHMA 06pasoBaTesibHbIX
opraHusaumin mn gpyrne ycnosms. Obyyalowmeca € OrpaHUYEHHbIMW BO3MOMKHOCTAMM 340POBbA U
WUHBaNMAbl [AOJKHbl MMETb BO3MOXHOCTb 00y4aTbCA MO MHAMBMAYaNAbHOMY y4ebHOMY naaHy.
O6pasoBaHMe [O/KHO OblTb OPUEHTUPOBAHO HA MNOJIYYEHWE KOHKYPEHTOCNOCOBHbIX npodeccuii,
3HAUUTENIbHO NOBBILIAOLWMX BO3MOXKHOCTU NOCNEAYIOLLErO TPYAOYCTPOACTBA MHBAIMAOB.

2.16. COLI,VIa!'IbHO-I'lpaBOBbIe YCNyrn Hanpas/ieHbl Ha OKasaHWe NoOMOLWMK B NONy4EHUN OPUANYECKUX
ycnyr, B TOM yucne 6eCI'Il'IaTHO, B 3allKXTE NpaB N 3aKOHHbIX NHTEPECOB nonyaneneﬁ CcounanbHbIX yCayr.

2.17. KayecTBo COUMaNbHO-NPaBOBbIX YCAYT:

2.17.1. OkasaHue nomowm B O0GOPMJEHUM U BOCCTAHOBNIEHMM [OKYMEHTOB MOJyYaTenei
COUMANbHbIX YCAYrM A0XKHO 0becneunsaTtb pasbACHEHWE NOyYaTeNAM COLMANBbHOM YCYTU COAEPIKAHUA
HeobXxoAMMbIX OOKYMEHTOB B 3aBMCMMOCTU OT WX MpegHasHayeHWs, U3/I0XKEHWEe U HanucaHue (npu
HeobXoAMMOCTN) TeKCTa [OKYMEHTOB WAM  3anosiHeHWe GOpPMeHHbIX 6/1aHKOB, HanmucaHue
CcoOnpoBOAUTENbHbBIX NucemM. IDPPEKTUBHOCTb MOMOLLM OLLEHMBAIOT TeMm, B KaKOW CTeneHM OHa
CnocobCcTBOBaNA CBOEBPEMEHHOMY M OOBEKTMBHOMY PELUEHUIO CTOAWMX Mepes MoayvaTenam
CouManbHOM ycnyrm npobaem.

2.17.2. OKka3aHue NOMOLLM B NOAYHYEHUN IOPUANYECKUX YCAYT, B TOM YMC/E 3aLmUTe NPaB M 3aKOHHbIX
MHTEPecoB, AO/KHO obecneynBaTb pPa3bACHEHWE CYTM U COCTOAHUA WHTEPEecyllMX nosyyaTens
coumanbHOM ycayrn npobnem, onpedenatb npeanonaraemblie MYyTU WX pPelleHna U OCYLLEeCTBAATb
npaKkTUYeckne mMepbl: COAelCTBME B MOATOTOBKE W HanpasieHWW B COOTBETCTBYIOLLME WHCTaHLUKU
HeobXoAMMbIX AOKYMEHTOB, /IMYHOE ObpalleHMe B YKasaHHble MHCTaHUMKW, eCM B 3TOM BO3HMKaeT
HeobX0AMMOCTb, KOHTPO/Ib 32 MPOXOXKAEHUEM AOKYMEHTOB U T.4,.

2.18. Ycnyrm B Lensax MOBbIWEHMA KOMMYHMKATUMBHOMO MOTEeHLMana nosyyvateneit coumasnbHbIX
YCAYT, UMEIOLLMX OFPaHUYEHMA KN3HEAEeATeIbHOCTU, B TOM YMC/e AeTeli-MHBaNNA0B.

2.19. KayecTtBo ycayru:

2.19.1. O6yuyeHne wWHBaNMAOB (AE€TEN-MHBANMAOB) MNO/Mb30BaHWUIO CpeacTBaMKM  yxoda W
TEXHUYECKMMW CpeacTBaMM peabuauTaumMyM [AO/MKHO pPa3BMBaTb MPAKTUYECKME HaBbIKM  YMEHUSA
CaMOCTOATE/IbHO MO/1b30BaTbCA 3STUMU CPEACTBAMM.

2.19.2. TMpoBeaeHWe COLMANbHO-PEABUANTALUMOHHBIX MEPONPUATMIA B Ccdepe CoLMaNbHOro
06CNYKMBAHUA [O/MKHO ObiTb HanpaB/eHO Ha OKasaHMe COLEWCTBMA MO WMHTErpauuu noayyatenei
COLMaA/IbHBIX YCAIYT B 06LLECTBO.

2.19.3. ObyyeHne HaBblkaM NMoBeLeHUA B ObITy M 06LWECTBEHHbIX MeCcTax AO/IKHO obecneynBaTtb
dopmmpoBaHME MosiyyaTeneit yeayr Kak JIMYHOCTU CaMOCTOATENIbHOM, CNOCOBHOM 0bcnyKuMBaTh ceba B
BbITOBbIX YCNIOBMSAX, KY/IbTYPHOW N BEXKNNBOK, NPeayCMOTPUTENbHOM 1 BnaroxenateibHOM B OTHOLWEHUN
K OKpY)KaloLWMM, BHYTPEHHE AMCUUNANHNUPOBAHHOM.

2.19.4. OkasaHue nomowmy B 06YYEHMM HaABbIKAM KOMMbIOTEPHOM FPAMOTHOCTU AO/IKHO ObiTb
HanpaB/eHO Ha MoAJep)kaHWe MW BOCCTAHOBAEHME COUMaNbHbIX CBA3eM nojyyatenein ycayru,
NPoGUNAKTUKY OAMHOYEeCTBa MOCPEACTBOM MNPUOBPETEHNA HaBbIKOB PaboTbl Ha KoMMbloTepe U
MCMNO/Ib30BaHNA PECcYpPCoB BCEMMPHOM CeTM MHTepHEeT, a TaKXe NOBblleHWe NPaBoBON rPamoTHOCTU



MOXU/bIX FPaXKAaH M COKpaLlleHue undpoBoro paspbiBa Mexay NOKONeHUAMM.

2.20. Mpw npeagocTaBAEHNUM COLMASBbHBIX YCAYT B MOYCTaLLMOHAPHOM AN B CTaUMOHApPHON popmax
counanbHOro obcnyKMBaHUA A0MKHbI ObITb 0becneyeHbl:

1) BO3MOMHOCTb COMPOBOMAEHMA MONAYYATENA COLMANbHBLIX YCAYr NpU nepeasuXkeHun no
TEPPUTOPUN OpraHM3aLMM COLUMANBbHOTO OOCAYKMBaAHUA, a TaKXe Mpu MoJb30BaHUU YCAyramu,
npesocTaBAseMbIMW TaKOW OpraHu3aunen;

2) BO3MOXKHOCTb A/ CAMOCTOATENLHOTO MepeaBUKEHWUA Mo  TepPpPUTOPMM  OpraHusauum
COLMaANbHOIO 06CNYKMBAHUSA, BXOAA, BbIXOAA U NEPEMELLLEHUA BHYTPU TaKOW opraHn3auum (B Tom yncne
ONA nepenBUKEHUA B KPecnax-KoNscKax), 4N OTAbIXa B CMAAYEM MOJIOKEHMM, @ TaKKe AOCTYMHoe
pasmelleHne 060pyL0BaHNA U HOCUTENEN MHDOPMALMK;

3) ay6AmnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLum
COLManbHOro Ob6CAYKMBAHUA 3HAKaMW, BbINOJNHEHHbIMKU pefbedHO-ToYeYHbIM WpndTom bBpaiing,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckoi nHpopmaumei
Ha TeppuUTOPUWM TaKOM oOpraHM3auMu, a TaK¥Ke AONycK TudaocypaonepeBodunKa, LOMNYCK cobak-
NPOBOAHMKOB;

4) pyénnpoBaHMe ronocoson MHPopmalMM TEKCTOBOW WHPOpMaumen, Hagnucamum un (nan)
CBETOBbIMW CUrHaNaMU, NUHPOPMMPOBaHUE O NPeAOCTaBAAEMbIX COLMAbHbIX YCAYrax C UCNOb30BaHUEM
PYCCKOrO KecToBOro A3blka (cypaonepesoaa), AOMNYCK CypaonepeBoaYnKa;

5) OKa3aHwne UHbIX BNOoB I'IOCTOpOHHEVI nomouwun.

3. NpaBuna npeaocTraBAeHUA COLUANBHBIX
ycayr 6ecnaatHo AnM60 3a NAaTy MAKM YacTUYHYIO NAATy

3.1. CoumanbHble ycayrn npeaoctaBaatoTca 6ecnnatHo:
1) HecoBepLWEHHONETHUM AETAM;

2) Avuam, NoCTpafjaBWwMm B pe3ynbTaTe  YpPes3BblYalHbIX  CUTYaLMi,  BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEeX3THNYECKMX) KOHDNNKTOB;

3) cemMbsAM C AeTbMU U AETAM, HaXOAALWMMCA B TPYAHOMN KM3HEHHOW CUTyauuu, rparkaaHam u
CeMbAM, 3amellaloWumM poaMTensm, Npu MNpoBeAeHUM MCUXONOrMUYECKOr0 KOHCYNbTUPOBAHMA U
OCYLLLEeCTBAEHNN NCUXOI0r0-NeaarorMieckoro ConpoBOXKAEHNA;

4) n(Muam U3 ymcna AeTen-cupoT M AeTel, ocTaBluMxcs 6e3 nonevyeHus poauTenei, BbiNyCKHUKam
MHTEPHATHbIX YUYpexaeHUn Ona AeTer-cupoT M AeTeid, ocTaslmxca 6e3 noneyeHua poauTenei, us
3ameLaloWwmnx ceme.

3.2. CoumanbHble ycayru B CTaLMOHApHOM Gpopme coLmManbHOro 0bCayKMBaHWA NPEAOCTaBAAOTCA
WX NOSIlyYaTeNsiM 3a NAATY UAM YaCTUYHYIO NNATY, 338 UCK/AOYEHNEM BbllEHA3BaHHbIX NoayYaTenen.

3.3. CoumanbHble ycayrn B ¢opme coumanbHoro o6CAYKMBaHMA B MOAyCTaLMOHApHOW ¢opme
coumanbHoro obcny:KMBaHUA NpegoctasaaoTca 6ecnaaTHO, ecan Ha AaTy obpalleHua cpeaHeayLeBoin
A0X04, Mo/yyaTena CouManbHbIX YCAYr, PacCYMTaHHbIN B COOTBETCTBUM C HOPMATMBHbLIMW MPABOBbIMM
aktamu Poccuiickoit ®eaepauunn, HUKe npeaesnbHOW BENMYMHbI AWM PaBeH MNpeaenbHOW BennyuHe
cpegHeayweBoro Aoxoga AAA NPeaocTaBfeHUA COoUManbHbIX ycayr 6ecnnaTHo, YCTaHOBAEHHOM
3aKoHogaTeNbCTBOM Benropogckoi obnacTu.

3.4. Pasmep eXXemecsyHon nnatbl 3a npegocrasaieHne CouMaabHbIX YCAyr B I'IOI'IYCTaLI,MOHapHOﬁ
¢opN\e coumnanbHOro OGCI’IV)KVIBaHMFl pPaccynTbiBa€TCA Ha OCHOBE TapVId)OB Ha coumnanbHble YCNyru, HO He



MOXeT npesbiwatbh 50 NPOUEHTOB pasHULbI MeXAy BeJMYMHOW cpefiHeaylleBoro AoxoAa nojydyarens
couManbHOW yCayrm u npeaenbHOW BeNUYMHOW CpefiHeAylleBOoro A0Xo/a, YCTaHOB/IEHHOW 4acTbio 5
ctatom 31 PepepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-d3 "O6 ocHoBax COLMANbHOIO
obcnyuBaHusa rpaxaaH B Poccuinickon ®egepaumnmn’.

3.5. ﬂ,OI‘IOﬂHVITeﬂbeIe NnAaTHble YCAyrn OKa3sbliBalOTCA B COOTBETCTBUM C YCTAHOBJIEHHbIMU
Tapudamm Ha coumanbHble YCAYr1, OKasbiBaeMble NMOCTaBLLIMKAMM COLMANbHbBIX YCAYr B COOTBETCTBUM C
3aKOHOoAaTeIbcTBOM benropoackon obnactu.

3.6. Mnata 3a NnpeaocTaBAeHWe coumanbHbIX YCAYr NPOU3BOAMUTCA B COOTBETCTBUM C AOFOBOPOM O
npefocTaBAeHUN COUManbHbIX YCAYr, NpeaycMOTpeHHbIm cTatbert 17 deaepanbHoOro 3akoHa oT 28
Aekabpa 2013 roga N 442-®3 "O6 ocHOBax couUManbHOro 0b6CAYXMBaHMA rpaxaaH B Poccuitckoi
depepaunn’.

3.7. Pazmep B3MMaeMoli NaaTbl 3a CTaLMOHapHoe coumnanbHoe obcnynsaHne nepecmatpusaeTca
OpraHM3auMAMM COUMANbHOrO OBCAYXUBAHMA, MPEAOCTaBAAIOWMMM  COLMabHbIE YCAYrM, npu
M3MEHEHUW PasMepoB [O0X04a rpakAaH, a TaKXe APYrMx oB6CTOATENbCTB, BAUAIOWMX Ha YCA0BUA
npeaocTaBAeHMs CTaUMOHAPHOIo COLMaibHOro 06CNYXUBaAHMA.

3.8. YcnoBuA 1M nopsaok onnatbl 0GOPMAAIOTCA AONOAHUTENbHBIM COFNALIEHNMEM K AOTOBOPY O
CTauMOHapHOM 0BC/YKMBAHUM.

4. Tpe6oBaHUA K AeATENbHOCTU NOCTaBLMKaA
coumanbHoi ycnyru B chepe counanbHOro ob6cnyKmuaHums

4.1. MocTaBLWMKM COUuMaNbHBIX YCAYr 06A3aHbI:

- OCYLLLECTBASATbL CBOKO AeATe/IbHOCTb B COOTBETCTBUM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpna 2013
roga N 442-®3 "O6 ocHoBax coLManbHOro o6CayKMBaAHUA rpaxaaH B Poccuiickont ®egepaumn”, gpyrumm
depepanbHbIMM  3aKOHaMKM, 33aKOHAMM WM WUHBIMW HOPMATUBHLIMM MPABOBbIMM aKTamu CcybbeKkTa
Poccuitckoin Pepepaumnu;

- NpepocTaBNATb COLMa/bHble YCAYTM TMOJydYaTeNsiM COLMasbHbIX YCAYr B COOTBETCTBMM C
WHAMBUAOYANbHBIMA  MpPOrpamMmmamMy  peabuauTtaumMm M YCAOBUAMM  OOFOBOPOB, 3aK/KOYEHHbIX C
nony4vyartenamm coumnanbHbIX yCayr Uam nx 3aKOHHbIMU npeactaBuTenamn, Ha OCHOBaHUU Tpe6OBaHMl7I
3aKoHoZaTeibeTBa Poccuinickon ®egepauum u benropoackoit obnactu;

- NpeaocTtaBnATb becnnaTtHo B AOCTynHOﬁ d)opN\e nonyyartenam couunanbHbIX ycnyr uam ux
3aKOHHbIM NpeAacCTaBUTenam MH(I)OpMaLl,MPO 06 unx npasax u O6F|33HHOCTF|X, O BNOaAX COUMANbHbIX YCAYT,
CpOKax, nopAaake 1 06 YCnoBuAxX UX npeaocrtaBaeHuna, o Tapmcbax Ha 3TN yCnyrm n 06 nx cTtonmocTu anAa
nony4yartena counanbHbIX ycnyr 60O 0 BO3MOXKHOCTH noay4yaTtb UX 6ecnnaTtHo;

-  MCNOoNb30BaTb VIH(I)OpMaLI,MPO O nosyyatenAax couunajsibHbIX Yycnyr B COOTBETCTBUU C
YCTAaHOB/IEHHbIMU 3aKOHO4ATeNbCTBOM Poccuitckoit CDe,u,epau,MM o NnepCcoHaibHbIX  AadHHbIX
TDEGOBaHMﬂMM O 3aWnTte NnepCoHaNAbHbIX AaHHbIX;

- NpegocTaBNATb YNOJHOMOYEHHOMY OpraHy uHbopmauuio ana GopmmMpoBaHMA perncrpa
noJsyyatesnel coumanbHbIX YCayr;

- OCylLecTBNATb COUManbHOE CONPOBOXKAOEHUNE,

- obecneynBaTb MoOAyYaTENAM COUMANbHbIX YCAYr COAEWCTBME B MPOXOXAEHUN MeaMKO-
COLMaNbHOM 3KCNEePTU3bI, NPOBOAMMON B YCTaHOBJIEHHOM 3aKOHOAaTeIbcTBOM Poccuitckoin depepalimm
nopaake deaepanbHbIMU yUpPEsKAEHUAMM MEeAMKO-COLMAaNbHOM SKCMepTM3bI;

- NpeaocCTaBiATb nony4yaTtesiIAM COLMAIbHbLIX YCNYTr BO3SMOXHOCTb NO/1Ib30BaTbCA yC/1yramum CBA3U, B
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TOM uucne cetm WMHTepHeT, U ycayramu MoYTOBOWM CBA3U NPWU MOYYEHUW YCAYr B OpraHM3aumax
COUMaNbHOro 06CNyXKNBAHUS;

- BblAeNATb Cynpyram, TMPOMKMBAKOWMM B OpraHM3auMm COUMANbHOIO 0BC/YKUBaAHUS,
N30/IMPOBAHHOE KNI0e NOMELLEHME A/1A COBMECTHOIO NPOXKMBAHUA;

- obecrneuymBaTb NOsy4YaTeNAM COLMA/IbHbIX YCAYr BO3MOMHOCTb CBOBOAHOrO MOCELIEHUA MUX
3aKOHHbIMW NpeAacTaBUTENAMU, aABOKaTaMK, HOTapuycamu, NpeacTaBuUTeNAMM OBLLECTBEHHbIX U (1K)
WHbIX OPraHMU3auUnii, CBALLLEHHOCNYKUTENAMM, a TaKKe POACTBEHHUKAMKN U APYTMMWU NLAMWN B AHEBHOE
N BeYepHee Bpems;

- obecneumBaTb COXPaHHOCTb TINMYHbIX BELLI,eﬁ n LLeHHOCTEVI nonyaneneﬁ COLMANbHbIX YCAYT;

- UCNONHATb UHble 06A3aHHOCTU, CBA3AHHbIE C peannsaumeit Npas noaydyateneit CounanbHbIX YCayr
Ha coumanbHoe obCyKuBaHme.

4.2. NocCTaBLWMKN COLMAbHbIX YCAYT NPU OKa3zaHWKM COLUMANbHbIX YCAYT He BNpage:

1) orpaHuumBaTb npasa, cBOHOAbI M 3aKOHHbIE MHTEPECHI NoJiyyateneit coumanbHbiX YCaYr, B TOM
yncae Npu NCNoNb30BaHUN NEKAPCTBEHHbIX NPenapaTos ANA MeAULUHCKOro NPUMEHEHMS;

2) NpuUMeHATb QGU3MYECKOe WAM MNCUXONOTMYECKOE Hacuave B OTHOWEHMM nNosyyatenei
COUMaNbHbIX YCAYT, ONYCKaTb UX OCKopbaeHue, rpyboe obpalleHme ¢ HUMK;

3) nomelatb AeTel-UHBANMAOB, He CTPadalolWMX MCUXMYECKMMM  PacCTpoMCTBamM, B
CTauMOHapHble OpraHusauuMn coumanbHOro o6Cny»KMBaHWUA, npeaHasHaYeHHble AN AeTel-UHBaNnA0s.,
CTPaAaloLMX NCUXMYECKMMM PACCTPONCTBaMM, 1 Hao6opOT.

5. MepeyeHb 4OKYMEHTOB, HEOOX0AUMbIX ANA NPEe[OCTABNEHUA
COLMANbHOI yCNyrK, C yKasaHUem AO0KYMEHTOB U MHGOpMaLmy,
KOTopble A0/XKEeH NpeACTaBUTb NoJlyvaTeslb COLMANbHOM YCAYTH,
MU AOKYMEHTOB, KOTOpble NoAaJieXaT NpeAcTaB/eHUI0 B paMKax
Me}KBeAOMCTBEHHOro MHGOPMALMOHHOTO B3aUMOAENCTBUA UK
nNpeAcCTaBAAIOTCA NojyyaTesiem COLUaNbHOM
ycnyru no co6CcTBeHHOMN MHULMaTUBeE

5.1. OcHoBaHnem gnA pacCmoTpeHNA BONpPOCa O nNpenocrasieHnn counanbHOro O6C/'IY)KVIBaHMFI
ABNAETCA NOAaHHOE B NMUCbMEHHOM UAn 3}'IeKTpOHHOl7I d)opme 3aAaBsieHNE rpaxxgaHmMHa cornacHo cbopN\e,
yTBep)KAEHHOI‘a 3aKOoHOA4aTeNbCTBOM, WAWN €ro 3aKOHHOro npeacrasuTennds O NpeaocrtaBieHUN
coumnanbHOro O6CI1V)KVIBaHMH B OpraH cou,maanoﬁ 3alnTbl HaceneHmAa no MecCcTty XKUTENbCTBA,
nepegaHHble 3aABNEHNA NN o6paLu,eHv1e B paMKax mexXBeagomMCTBEHHOIO B3aVIMO,£I,el\;1CTBMH.

5.2. K 3aABNEeHMIO 0 NPUHATUM Ha CTALMOHAPHOE coumanbHoe o0bcayKnBaHne B opraHm3aumo ana
OeTel-cMpoT U aeTelt, ocTaBwmMxca 6e3 noneyeHua poguTenei, ¢ OrpaHUYEHHbIMU BO3MOXKHOCTAMM
3[10pOBbA MPUNAFAOTCA AOKYMEHTbI, YTBEPKAEHHblE MPUKA3OM MUHUCTEPCTBA COLMANBbHOM 3alUuTbl
HaceneHus u Tpyaa benropoackoii obnactu.

(B pea. noctaHoBneHuii MpasuTenbcTBa benropoackoit obnactm ot 26.07.2021 N 297-nn, ot 28.03.2022
N 177-nn)

5.3. NomeweHune B cneynann3npoBaHHble yypexxgeHna ana HeCOBePLUEHHONETHUX, HYKOAOLWNXcA
B cou,maanoﬁ pea6MﬂMTaLI,MM, ocyuwecrtsnAaeTca no ogHoMy U3 cneagyrowmx OCHOBAHUM:

- IN4HOE o6pau.|,eHV|e HecoBepLweHHONETHErOo,;

- 3aAB/ieHune pop,meneﬁ HecoBeplweHHONEeTHEro Uan ero 3aKOHHbIX I'Ipep,CTaBVITEHEVI C yyeTom
MHEHUA HeCcoBepPLUEHHONIETHEIO, AOCTUTLLIEro BO3pacTa AeCATU €T, 3a UCKTIOYEHNEM C/ZTy4aeB, KOraa yyeT
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MHEeHUA HecoBepLeHHONETHEro NPOTUBOPEYUT €ro MHTepecam;

- HanpaB/ieHWe OopraHa COLMA/IbHOW 3aWMTbl HACeNeHWAa WAW COrNacoBaHHOE C 3TW OpraHom
XOZaTalCTBO A0/IKHOCTHOIO IMLLA OPraHa UK YUYpeXKAeHUA CUCTEMbI MPOGUNAKTUKM 6E3HAA30PHOCTHU U
npaBoHapyLWeHW HeCOBEPLLUEHHONETHUX;

- MNOCTaHOB/EHME AuLa, NPOU3BOAALLEro [A03HaHWe, cnefosBaTeNnd WMAM CyAbW B Caydasx
3afepXaHua, aAMUHUCTPATUBHOIO apecTa, 3aK/oUeHUA Nog CTPaXKy, OCYXKAEHNA K apecTy, OrpaHNYeHnto
cB060Abl, MNLWEHUIO CBOBOAbI poaUTeNell NN UHbIX 3aKOHHbIX NpeacTaBuTenell HecoBepLeHHONETHErO;

- aKT ONepaTUBHOIO AEKYPHOro paloHHOro, ropoAcKoro otaena (ynpaBneHUs) BHYTPEHHUX 4eN,
oTaena (ynpaeneHus) BHYTPEHHUX OeN MHOro MyHUUMnanbHoro obpasoBaHusA, oTgena (ynpasneHus)
BHYTPEHHMX A/ 3aKPbITOro agMUHUCTPATUBHO-TEPPUTOPUANLHOTO 06pa3oBaHua, oTaena (ynpaBneHus)
BHYTPEHHMX [fOeNn Ha TpaHcnopte O HeobXxoguMMOCTM MNpuemMa HecoBepLeHHONETHero B
CMeunann3mMpoBaHHY0 OPraHM3aUMI0  COUMAZIbHOTO OOCAYKMBaHUA A/ HEeCoBepLUEHHONETHUX,
HY)KOAOWKUXCA B cOUMasbHON peabunutaummn. Konus ykasaHHOro akta B TeyeHue 5 (nAtum) cyTok
Hanpas/IAeTCcA B OpraH ynpas/ieHUs coumaabHOM 3allMTbl HAaceNeHUs;

- Hanpas/ieHNe afMUHUCTPALIMK CNEeLMaIU3MPOBAHHOTO YUPEIKAEHUA A/17 HECOBEPLLUEHHOETHUX,
HY>KOQOWMUXCA B COUMaNbHOM peabunuTaumm, B KOTOPOM HaxoAMTCA HECOBEPLUEHHONIETHUN,
CaMOBO/IbHO YLUeALWWIA U3 CEMbW, OpraHM3auumn Ana AeTel-CUPOoT U AeTel, ocTaslmnxca 6e3 nonevyeHus
poautenei, cneuManbHOro y4ebHO-BOCMMUTATENbHOIO YUYPEXKAEHUA OTKPbLITOrO TUMa WAM  MHOM
opraHu3aumm, ocyllecTsastolLeit 06pa3oBaTeNbHYO AeATeNbHOCTb.

54.K AOKYMEHTY, ABNAOWEMYCA OCHOBaHMEM K NOMeELLEHNIO HECOBEPLUEHHONETHUX, NPpUIarakoTcAa
cneayrouime 4OKYMEHTDI:

- CBNAETENDBCTBO O pOoXAEHUN pe6eHKa;

- /INYHOE [eN0 LWKOJbHMKA (C BbINMWUCKOM OLEHOK, MHAMBUAYaNbHOM KapTOi LWKONAbHWKA C
NpUBMBKaMH);

- CNpaBKa MeANLMHCKOTO YYpEeKAEHMA O COCTOSHUM 340POBbA (B TOM Yncie MeAULMHCKUIA NONNC);
- X04aTalcTBO (HanpaBAeHWe) HaNPaBAAIOLWEroO OpPraHa;

- CBEAEHWA O POaMTENAX MAWN 3aKOHHbIX NPeACTaBUTENsX (CBMAETENbCTBA O CMepPTU poauTenei,
NPUroBOpPbI MW pPeLleHnsa CyAa, CNpaBKM O BONE3HU UAKN PO3bICKe poauTeneit U Apyrue LOKYMEHTb,
noATBep KAaloLWMe OTCYTCTBUE POAUTENEN UAN HEBO3MOMKHOCTb BOCMIUTAHNA UMUK CBOUX AeTei);

- CBe4eHmnA O CoCTtaBe cembu Mo d)opme, Hpe,ﬂ,CTaBﬂeHHOVI B NMPUNOXKEHUU K HACToALLEMY I'Iopﬂ,u,Ky;
- CMpaBKa O HA/IMYUN N MECTOXKUTE/IbCTBE 6paTbEB, cectep n gpyrux 6.113KNX poACTBEHHUKOB,
- aKT o6cnep,OBava )KVU'IVILLI,HO-6bITOBbIX ycnosm7| cemMmbu;

- ONNCb MMyLLLECTBA, OCTaBLLUEroCA Nocse CMepTun pop,meneﬁ, cBeageHunA o Inuax, oTeevyarowmnx 3a
€ro COXpaHHOCTb,

- AOKYMEHTbI O 3aKpenaeHunn KUom naowaau, 3aHMMaeMon HecoBepLEeHHONETHUMU NN €ro
poauTenamu;

- NMEeHCUOHHaA KHWXKKa pEGEHKa, nony4yawuiero neHCcnk, KonuvAa peweHmAa Ccyaa O B3bICKaHUU
d/IMMEHTOB.

5.5. K 3aABfeHNIO O npuveme Ha peabunumtaumio B peabUnUTauMOHHbLIN LEHTP ANA AeTen u
NoApPOCTKOB C OFPaHMUYEHHbIMU BO3MOXKHOCTAMM NPUAAraloTca cieayolimne 40KYMEHTbI:



- CAHaTOPHO-KYpPOPTHaA KapTa (KOHCynbTaumsa AepmaTonora, o6LWmii aHann3 KPoBM, MOUM, aHANU3
Kana Ha a/r, cockob Ha sHTepobnos);

- BbINMWCKA U3 UCTOPUM pa3BUTUA pebeHKa Uan ambynaTopHas KapTa;
- 3aK/Il0YEHME MEANKO-COLMANBbHOM 3KCNEepTU3bl;

- UHOMBMAYanbHaA nNporpamma peaGMﬂMTaLI,MM MHBannga, pa3pa60TaHHaﬂ yypexgeHmem
FOCVﬂ,apCTBEHHOﬁ Cﬂy)'K6bI MeAMI-(O-COLI,MafIbHOﬁ 9KCNepTn3bl;

- pe3ynbTaTbl NapakAMHUYECKUX MeToaoB 06cnefoBaHUA (PeHTreHOBCKME CHUMKM, pesynbTaThbl
3K, P3T, KTI, AMP n apyrue);

- cnpaBKa 06 aNMaeMNONOTNYECKOM OKPYKEHNU;

- cepTuduKaTt 0 NPoPUNAKTUYECKUX NPUBUBKAX;

- NoaAnc 06s3aTeNbHOro MeANLMHCKOTO CTPAXOBaHUS;

- KONus CBMAETENbCTBA O POXKAEHUN pebeHKa nmbo nacnopt, CHUAC;

- Konus nacnopTa ogHoro us pogutenein (onekyHa), CHUMC, UHH;

- KapTa COLMaNbHOro NaTpoHaa cembi (CoLManbHbIN Nacnopr);

- ICMXOJIOro-NeAarorMyeckan XxapakTepucTMka ns 06pasoBaTeNbHOro yuYperKaeHus.

5.6. OeTtam, obydatowmmeca no agantTmsHbiMm obweobpasoBaTenbHbiM Nporpammam, HeobxoamMmo
UMeTb:

- CNpPaBKy U3 WKOJ1bl C YKadaHNem Bnaa NnporpamMmmesbi;

- KOMWIO 3aK/YEHMA MCUXOOrO-MeaMKOo-Nefarornyeckoi Komuccum Ha obyyeHue no
a[anTUPOBaHHOM NPOrpaMme;

- a4anTMPOBaHHYO 06LLe0bpasoBaTe/IbHYO NPOrpaMmmy, No KOTopon obyyaetca pebeHoK.
5.7. ConpoBOXKAa0WMMN IMLAMK NPEeA0CTaBNAAETCA Cleaytollan AOKYMeHTaUNA:
- Nosmc 06s3aTeIbHOr0 MeAMLMHCKOrO CTPaxoBaHus;

- CaHaTOPHO-KYPOPTHAA KapTa C 3aKNloYeHnem gepmatosiora, rMHeKkonora u gpaoporpadmyeckmm
obcnepoBaHneMm.

5.8. [letam, NpoXKMBaloWMM Ha Tepputopum benropoackolt ob6aactv, ycayrm no KOMMNAEKCHOM
MeANKO-CoLManbHOM N NCUXONOro-NeaarorMyeckon peabumnmrtaumm npegocTaBnaoTca 6ecniaTtHo 3a cyet
CpeacTB COOTBETCTBYOlero broaxeTta. [leTam U3 ApYyrux PErMoHOB AaHHble YCAYrM OKasblBaloTcA Ha
NAaTHOM OCHOBeE.

5.9. K 3aaBNeHMIO O NPUHATUN B OpraHmn3aLLMm, OCYLLECTBAAIOWME NONYCTALMOHAPHOE coumanbHoe
o06cnyKmnBaHMe (pecypCHO-KOHCYNbTaLMOHHbIA LEHTp no paboTe C cembeil M AeTbMW, CouManbHan
rOCTMHMLA, KPU3UCHBIN LLEHTP NOMOLLM), TPUAAratoTCa cneayowme JOKYMEHTbI:

- nacnopT v (MAKn) CBUAETENLCTBO O POXKAEHUMU;
- MHAMBUAYabHAA Nporpamma peabunutaumm (MNP) npu Hannumu,

K AOKYMEHTaM, KOTOpble nognexart npeacraBieHnio B paMKaxX MeXBegoMCTBEHHOIO



MHPOPMaLMOHHOTO B3aMMOAENCTBUA, OTHOCATCA:

- cBegeHma 06 WHBaNMAHOCTM, cofeprkawmeca B deaepanbHOM peecTpe MHBAANAOB, WU
OOKYMEHTbI, BblaaBaemble defepasbHbIMU FOCYAAPCTBEHHBIMU YUPEKAEHNAMU MEANKO-COLMANBHOM
3KCNepTusbl (AN AL, NPU3HAHHbIX UHBaAKAAMN).

(n. 5.9 B pea,. noctaHoBneHus MpasutenbcTea benropoackoii o6nactu ot 28.12.2020 N 590-nn)
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NoPAA0K
NPEAOCTAB/IEHUA COLMA/bHbIX YCIYT B CTALIMOHAPHOM ®OPME
COLMAIBHOTO OBCNY}KMUBAHUA (B IOMAX COLIMAIBHOTO OBCNY}KUBAHMS,
B MCUXOHEBPOJIOTMYECKUX MHTEPHATAX, OTAENEHUU ANA MONOAbIX
WHBANU0B OPTAHU3ALMU ANA OETEA-CUPOT U AETEM, OCTABLLMXCA
BE3 MONEYEHWUA POAUTENEMN, C OTPAHUYEHHBIMU BO3MOMHOCTAMM
3/10POBbA CUCTEMbI COLMA/IbHOTO OBC/TYXUBAHUSA, LOMAX-UHTEPHATAX
JANA NPECTAPE/IbIX U UHBAINA0B, B TOM YUC/IE MAJIOA BMECTUMOCTH,
CNELMANBHOM JOME-UHTEPHATE A1A NPECTAPE/bIX U UHBA/IMA,0B
N UHbIX OPTAHU3ALMAX ANA NOMUAbIX TPAXAAH U UHBANUOB)

CNM1COK M3MEHALWMX AOKYMEHTOB
(B pea. noctaHoBneHul MpaBuTenbcTBa benropoackoit obnactm
07 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot 28.12.2020 N 590-nn,
07 26.07.2021 N 297-nn, o1 04.10.2021 N 439-nn, ot 27.12.2021 N 656-nn,
oT1 28.03.2022 N 177-nn, o1 11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn,
o7 10.04.2023 N 174-nn, ot 02.10.2023 N 547-nn, o1 25.03.2024 N 111-nn)

1. O6bwue NnonoXxeHusa

1.1. MNopAagoK npenocTaBieHMs couManbHbIX YCAYr B CTauMoHapHoh ¢opme couManbHOro
obCcny)KMBaHMA (B OOMax COUMANbHOTO OBCAY)KUBaHUA, B MNCUXOHEBPOSOrMUYECKUX WHTEpHaTax,
oTAeNEeHUN AONA MONOAbIX WHBANUAOB OPraHUsauuM ANs AeTen-cMpoT M AeTei, ocTaslumxca 6e3
noneyeHus poautenel, C OrpaHUYeHHbIMW BO3MOMKHOCTAMM 340POBbA CUCTEMbI COLMANLHOIO
06CNYKMBaAHUA, AOMaX-UHTePHaTax ANA NpecTapesnblX U MHBAANAO0B, B TOM YUC/IEe MaNoi BMECTUMOCTH,
cneumanbHOM AOMe-MHTepHaTe A1A NpecTapenbiX U UHBANMAOB U MHbIX OPraHM3aumax Aaa NOXKUAbIX
rpaxgaH 1 uHBanuaos) (ganee - NopsaAok) pa3paboTaH B COOTBETCTBMUM CO cTaTbel 27 deaepasnbHOro
3aKoHa oT 28 pekabpa 2013 roga N 442-®3 "O6 ocHOBax COLMaNbHOrO OOCAYXMBAHUA rpaKaaH B
Poccuiickoli ®depepaumn" (panee - depepanbHblii 3aKOH), onpegenser npaBuaa M YCIOBUSA
NPeAoCTaBNEHUA COLMANbHbIX YCAYr Trpa)KgaHam, MNPU3HaAHHbIM HY)KAAOWMMUCA B COLMANbHOM
06CNYKMBaAHMM B CTaLMOHapHON Gpopme coumanbHOro obcnyuBaHua (ganee - noayyaTenu CoumanbHbIX
ycayr).

(B pea. noctaHoBneHuii MpasuTenbcTBa benropoackoit obnactm ot 23.12.2019 N 603-nn, ot 04.10.2021
N 439-nn, o1 02.10.2023 N 547-nn)

1.2. MpaBoM Ha NpPeAOCTaBAEHUE COUMANbHbIX YCIYT B OPraHM3aLmMax COLMaNbHOro 06¢ayKnusaHus
B CTaUMOHApHOW Gopme coumanbHOro ob6CNyKMBaHUA 061a[A0T MOXKWUAbIE TPaXKAaHE M MHBANUAbI,
NpoXMnBaloLLMe Ha TeppuTopun Benropoackoit o6aactu (Mo mecty perncTpaumu, no mecty npebbiBaHus),
C NO/IHOM MM YaCTMYHOM YyTPaTOMN CNOCOBHOCTU MB0 BO3MOMKHOCTU OCYLLECTBAATL CAaMOOBCYyKMBaHME,
CaMOCTOATe/NIbHO MepeaBuratbcd, obecneynmBaTb OCHOBHbIE XWM3HEHHble noTpebHOCTM B CcuAy
3aboneBaHuA, TPaBMbl, BO3pacTa WAM HANAMYMUA MHBANMAHOCTM, NPU3HAHHbIE HYXKAAOWUMUCA B
COUMaNbHOM OBCNYKMBAHUN B YCTAHOBAEHHbIX peaepanbHbiM U PErMoHasbHbIM 3aKOHOAATE/NbCTBOM
nopsaKax.

1.3. CoumanbHble ycayrn B CTaumoHapHoi ¢popme coumanbHOro ob6cnyKnBaHus NpPesoCcTaBAfoTCsA
UX MOy4YaTeNAM NpPu NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpesesieHHbIM MHAMBUAYAIbHON NPOrpaMmoi
NpesoCcTaBNEHUS COLMANbHLIX YCAyr (Janee - MHAMBUAYANbHaAsA MNporpamma)) Man nNATUAHEBHOM (B
HeZeno)  KPYr/oCYyTOYHOM  MPOMKMBAHWM B OPraHM3aumMyM  COLMANbHOTO  OBCAYKMBaAHWA,
NpesoCTaBAAIOLWEN COLMAbHBIE YCAYTY B CTaLMOHAPHOM popmMe coumanbHOro 0bCayKMBaHWA.

1.4. Monyyatenam COUMaNbHbIX YCAYr B CTauMoHapHOM ¢opmMe CcoumManbHOro 06CNyKUBAHUSA
NpeaoCcTaBAAIOTCA CAeaylolme BUAbl COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha MNoAAepP)KaHWe KU3HeAeATeNbHOCTU nosydaTtenei


https://login.consultant.ru/link/?req=doc&base=RLAW404&n=71340&dst=100032
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=73634&dst=100015
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=77437&dst=100068
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=80719&dst=100099
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=81873&dst=100006
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=83744&dst=100052
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=85500&dst=100054
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=87698&dst=100072
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=88444&dst=100006
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=91960&dst=100127
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=94873&dst=100007
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=97587&dst=100007
https://login.consultant.ru/link/?req=doc&base=LAW&n=460024&dst=100279
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=71340&dst=100032
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=81873&dst=100008
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=94873&dst=100009

COUMaNbHbIX YCAYT B 6bITY;

2) coumanbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha noAJepXaHue W CcoXpaHeHWe 340P0oBbA
nosydyatenei coumanbHbIX YCAYr NyTeM OpraHW3auUuMM yxoJa, OKasaHusA COAeNCTBMA B NPOBEAEHUU
037,0POBUTE/IbHLIX MEPONPUATUI, CUCTEMATUYECKOro HabfloAeHUA ANA BbIABNAEHUA OTK/JOHEHUA B
COCTOSIHMM 340POBbSA;

3) coumManbHO-MCUXONOTUYECKME, MPEeAyCMaTPMBAlOLIME OKasaHMEe MNOMOLWM B  KOPPEKLUK
NCUXONOTNUYECKOro COCTOAHUA MoJslyyaTenelt coumanbHbIX YCAYr ANA afantaumm B coumManbHol cpeae, B
TOM YMCae OKa3aHMe NCUXOA0TMUYECKOM NOMOLLM aHOHUMHO C UCMOb30BaHWeEM TenedoHa AoBepus;

4) coumanbHO-Neaarornyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTKNOHEHUI B NOBEAEHUU U
Pa3BUTUM NNYHOCTU NOAyYaTENEeN COLMaNbHbLIX YCAyr, GOPMUPOBAHME Y HUX NO3UTUBHbLIX MHTEPECOB (B
TOM umncne B chepe A0cyra), OpraHM3aLmMIo UX 40Cyra;

5) coumanbHO-TPyAOBbIE, HAaMpaB/JEHHblE Ha OKa3aHWe MOMOLLM B TPYAOYCTPOWUCTBE U B peLleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

6) coumanbHO-NpPaBoBble, HanpaBAeHHbIe Ha OKa3aHWe MOMOLLM B MONYYEHUN HOPUANYECKUX YCAYT,
B TOM Yncne 6ecnnaTHo, B 3alLLMTE NPaB U 3aKOHHbIX MHTEPECOB Moy4YaTeneit coumanbHbIX YCAYT;

7) YyCnyrn B LenAax nosbilleHMA KOMMYHUKATUBHOIO NOTeEHUMANA nonyaneneﬁ COLMaNbHbIX YCAYT,
MMELWNX orpaHnvYeHnA XU3HeaeATeENbHOCTU.

1.5. Mpu HeobxoAMMOCTM MNOAYYaTENAM COLMANbHbIX YCAYr OKa3blBaeTCA CcoAeicTene B
NpeaocTaB/ieHUN MeAULMHCKOM, TNCUXOJIOTUYECKOM, MNeaarorMyeckon, puandeckor, counasbHOU
NMOMOLLM, HE OTHOCALLENCA K COLManbHbIM ycnyram (ganee - coumanbHoe ConpoBOXKAEHME).

CoumanbHoe  COMNPOBOMAEHWE  OCYLLeCTBASETCA  NyTem  MNPUBJAEYEHMS  OpraHvM3auuii,
NpPeaoCTaBAAIOLWMX TaKyH NOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOMO B3aMMOAENCTBMA.

1.6. Pe3ynbTaToM NpPeAoCTaB/ieHMA COLMANbHBIX YCAYr ABAAETCA  YAydlleHUe  YCNoBWA
XU3HEeAEeATEeNbHOCTU NOJIyYaTeNs CoumanbHbIX YCAYT U PACLUMPEHME Ero BOSMOMKHOCTEN CaMOCTOATE/IbHO
obecneymBaTb CBOM OCHOBHbIE XM3HEHHbIE NOTPebHOCTH.

2. CTaHpapTbl NPEAOCTaBAEHUA COLMUANbHBIX
YCAyr B CTaLMOHapHOW ¢dopme CouManbHOro o6cnyKuBaHums

2.1. CoumanbHble ycayru B cTauMoHapHo ¢opme coumManbHOro obeNyKMBaHMA NPeAoCTaBAAOTCA
COrNIaCHO CTaHZAPTamM COUMajbHbIX YCAyr B CTauMoHapHol ¢opme COuManbHOro 0b6CNyKUBaHUS,
pa3paboTaHHbIM B COOTBETCTBUM C TPEOOBAHMAMM NYHKTA 3 cTaTbk 27 depepanbHOrO 3aKoHa U B obbeme
YCAYT, BK/IOYEHHbIX B NEepeyYeHb COUMasbHbIX YCIYr, NpeaocTaBAsemMbiX MOCTaBLMKAMMN COLMANbHBIX
YyCAyr, YTBEpPXKAEHHbI 3aKoHom benropoackoit obnactm ot 5 pekabpsa 2014 roma N 321 "O
peryiMpoBaHMM OTAE/IbHbIX BOMPOCOB, OpPraHM3auuu couuanbHoro obcay:kvMeaHua B benropopckoi
obnactn", npeacrasneHHbIM B npuaoxkeHur N 1 K HacToswemy Mopsaaky.

3. MepeueHb AOKYMEHTOB, HEO6XO4UMbBIX ANA NPeaOoCTaBNeHuUA
couManbHbIX YCAYr B CTalMOHapHoO ¢opme
coumanbHoro o6cnyKnsaHua

3.1. OcHoBaHMeEM A1a PacCMOTPEHUA BONPOCa O NPeAoCTaB/eHNN COLMaNbHOrO 06CNYKMBaHMA B
cTauMoHapHo ¢dopme ABAAETCA NOZAHHOE B MUCbMEHHOM WAW 3NEKTPOHHOW dopme 3anBaeHUe
rpaskaaHMHa WM ero 3aKOHHOro MpeacTaBUTENA O MNPeAoCTaBAEHMM COUMAanbHOrO 06CAYKUBaHMA
cornacHo ¢opme, yTBEPXKAEHHON 3aKOHOAATENbCTBOM, B OpraH COLMaNbHOM 3alMTbl Hace/neHua no
MECTY UTeNbCTBa NMBO MnepefaHHble 3asBAeHMEe MW obpalleHMe B pamMKax MeKBeAOMCTBEHHOrO


https://login.consultant.ru/link/?req=doc&base=LAW&n=460024&dst=100288
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=95887&dst=100077

B3aMMoencTeus.

3.2. K 3aaB1eHMI0 nLA, CTPaJatoLLero NCUMXMYECKUM pPaccTponcTBOM (AeecnocobHOro), unu nnua,
MPMU3HAHHOTO B YCTAHOB/IEHHOM 3aKOHOM NopAAKe HeaeecnocobHbiM/orpaHMYeHHO AeecnocobHbIM, O
NPUHATUM B AOM COLMANIBHOTO OOC/YKMBAHMA, B NMCUXOHEBPOIOTMYECKUIN UHTEpPHAT, OTAe/ieHne Ans
MOI0AbIX MHBANUA0B OpraHM3aLUnKn Ana AeTen-CMpoT 1 AeTel, ocTaslumxca 6e3 nonevyeHuns poautenen, c
OrpaHUYEHHbIMW BO3MOXKHOCTAMM 30P0OBbA CUCTEMbI COLIMANLHOTO 0BCNYKMBaAHUA (Aanee - oTaeneHue
AN MONOAbIX WHBAAWAOB) (BnepBble 06paTUBLUErocA C LUEAbl0 MNPU3HAHMA HYXXAAOWUMCS B
CTauMoHapHoli dopme coLmanbHOro 0b6CyKMBaHMA) NpUNaraloTca cneayowme JOKYMEHTbI:

(8 pea. NoctaHoBneHun MpaButenbcTBa benropoackoi obnactu ot 25.03.2024 N 111-nn)

- peleHne opraHa OneKkn 1 NoneYnTenbCTBa O NOMELLEHMN B AOM COLManbHOro 06CyKUBaHUS, B
NCUXOHEBPOJIOTMYECKUIN WHTEPHAT, OTAE/NeHMEe AN MOMOAbIX WHBANAUAOB, MPUHATOE HAa OCHOBAHWUM
3aKN0YEHMA BPayebHOM KOMUCCUM C y4acTUem Bpaya-ncuxmaTpa (B OTHOWEHUM NnLA, NPU3HAHHOIO B
YCTaHOB/IEHHOM 3aKOHOM MopAaKe HeaeecnocobHbIM/orpaHUYeHHO AeecnocobHbIM, eCnu Takoe AunLo
Nno CBOeMy COCTOSIHUIO He CnocobHO nogatb JIMYHOEe 3asiB/IeHWe O NMOMELWEHUM B AOM COLMANbHOIO
06CNYKMBaAHUSA, B MCUXOHEBPOIOTUYECKUIA MHTEPHAT, OTAE/IeHWE ANA MONOAbIX UHBAIMAOB);

(8 pea. NoctaHoBneHuA MpaButenscTBa bearopoackoit obnactu ot 25.03.2024 N 111-nn)

- JIOKYMEHT, YA0CTOBEPSAIOLWMIA TMYHOCTD;
- IOKYMeHTbl 06 06pa3oBaHUM (Mpu Haanummn);

- AOKYMEHT, I'IOLI,TBepH-(AaPOLLI,VII\;I NnoNIHOMOYMA 3aKOHHOro npeacrtaBuUTenA (I'IpM O6pa|.I.I,EHMM
3aKOHHOTIO I'Ipe,D,CTaBMTe}'IFI);

- CBEAEHMA O CTPaxoBOM HOMeEpe MWHAMBMAYA/NbHOMO AMLEBOrO cyeTa (KONWA CTPaxoBoOro
CBUAETENbCTBA 00M3aTe/NIbHOrO  MEHCMOHHOTO  CTPaxOBaHMSA WM CTPAxXOBOTO  CBMAETE/bCTBA
rocyZapCTBEHHOrO MEHCMOHHOMO CTPaxoBaHUSA WAW [LOKYMEHTA, MOATBEPXKAAIOLLEro Pernctpaumio B
cucTeMe MHAMBUAYANbHOMO (MepCcoHUPUUMPOBAHHOIO) yyeTa, B TOM uyucie B GpOpMe 31EKTPOHHOTO
OOKYMEHTa);

- pelweHue cyaa O NPU3HAHWMM IMLA HeaeecnocobHbIM (MPU HaNMUMK) WAM pelleHue cyda o
NPU3HaHWK ML OFPaHUYEHHO AEeecnocobHbIM (MpK HaNNYMK);

- peleHWe opraHa OMNeKM W MNOMeuYnTeNnbCcTBa O HasHaYeHMM OnekyHa (noneuutens) uam o
BO3/10KEHUWN 06A3aHHOCTEN ONeKyHa (noneuntens) (B OTHOLIEHMM NNL, HYXKAAIOLWMXCA B YCTAaHOBAEHUM
oneku (noneuntenbcTea)) (Npu HannumKn);

- pelweHune cyaa 06 YCTAHOBAEHUM aAAMUHUCTPATMBHOINO Haj3opa C OAHOBPEMEHHbIM
MHPOPMMPOBAHNEM OPraHOB BHYTPEHHWX Aen (41A rpaxaaH, COCToAWMX Mo aaMWHUCTPATUBHbLIM
HaZ30poM);

- CBEAEHMUS O COCTAaBe CeMbW 3afBUTENS, ero AOXO0AAX M O0X0Lax Y/NeHOB ero cembM (npu ee
HasMunM), NpUHAANEXKaWwem emy (Mm) MMyLLecTBe, HeobXxoanMble ANA onpeseneHns cpesHeayLweBoro
[0Xo4a ANA NpeaocTaBieHns coumanbHbix yeayr 6ecnnatHo no popme, npeacTaBNEHHOW B NPUAOKEHUN
N 2 K MopAaaky;

- AOKYMEHT, NOATBEPKAAIOLWMIN MECTO KUTENbCTBA U (MAK) NpebblBaHus;

- BUA, HA }KUTENbCTBO M CNPaBKa O PerMcTpaLum No MecTy KUTeNbCTBA (418 MHOCTPAHHbIX rpaskaaH
n nuu, 6e3 rpaxkaaHcTea);

- CTanOBOVI MeAMLI,VIHCKVIﬁ noaunc obasaTenbHOro CTPaxXxoBaHUA rpaxagaH;

- UHOuBMAyaaAbHAaA Nporpamma pea6VII'IVITaLI,VIVI n a6MﬂMTaLI,MM MHBaNOa (,CI,J'IFI nL, NPU3HAHHbIX


https://login.consultant.ru/link/?req=doc&base=RLAW404&n=97587&dst=100008
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=97587&dst=100009

uHBaAngamm) nMbo CnpaBKa MeAMUMHCKOTO YYpPEKAEeHWA O HamnpasJeHUM COOTBETCTBYIOLLMX
AOKYMEHTOB ANA ee pa3paboTku (npu HeobxoamMmocTm).

MeAaMUuNHCKME AOKYMEHTbI:

1) 3aKknoyeHMe YNoJIHOMOYEHHOW MeAMUMHCKOW OpraHuMsauum o Haauvumm (06 oTcyTCcTBUM)
NPOTUBONOKA3aHWUIN, B CBA3M C HA/IMYMEM KOTOPbLIX MPaXKAAHUHY MAW NONAYYaTENt0 COUMANbHBIX YCAyr
MOMeT BbITb 0TKa3aHO, B TOM YMC/ie BPEMEHHO, B NPEAOCTaBNEHUN COLMANbHBIX YCAYT B CTaLMOHAPHOM
dopme no dopme, yTBEpKAEHHOW NpuKasom MuHsgpaBa Poccum ot 2 masa 2023 roga N 202H "O6
YTBEPXKAEHUN NEepedHa MeAULMHCKUX NPOTUBOMOKAa3aHUI, B CBA3M C HAIMYMEM KOTOPbIX MPaxKaaHWUHY
WAWN NONYYaTENtO COLMANBHBIX YCAYT MOXKET ObITb OTKa3aHO, B TOM YMCe BPEMEHHO, B NPeAOCTaBAEHUN
COUManbHbIX ycnyr 8 Gopme CouManbHOro ob6Ccny>KMBaHUA Ha AOMY, UK B NOYCTaUMOHApHOM dopMe, a
TakKe GOopPMbl 3aKNHOYEHUA YNONHOMOYEHHOW MEeAULIMHCKOM opraHM3aumm o Haanuum (06 oTcyTcTeumm)
TaKUX NPOTMBOMOKa3aHM";

2) mMeaMUMHCKasa KapTa no ¢opme cornacHo npunoskeHutio N 5 Kk Mopaaky, odopmaeHHaa no
pesynbTaTam  NpoBeAeHHOW  AucnaHcepusauuu, npodUIaKTUYECKOro  OCMOTPa  rpaKaaHuHa
opraHusaumeit 3apaBooxpaHeHus (geincreutensHa 1 roa);

3) Npu 3aUnCNEHMM B yUpeXKAeHWe NpeaoCcTaBaAoTCA:
a) pesynbTatbl 06cneaoBaHmA:

- Ha TybepKynes - patooporpadpuyeckoe UcciegoBaHMe UK Pe3yabTaT UCCNeA0BaHNA MOKPOTbI Ha
BK (mevictButeneH 1 roa);

- Ha rpynny Bo3byauTenel KUWeYHbix MHbeKunit (aectenteneH 14 (YeTbipHaaLaTh) KaneHA4APHbIX
AHel c MoMeHTa 3abopa maTepuana);

- Ha Allua renbmunHTOB (AencTeuTeneH 10 (aecaTb) KaneHAapHbIX AHel);

- Ha guodTepuio (pevictButeneH 14 (4eTbipHaauaTb) KaneHAApHbIX AHEW C MomeHTa 3abopa
maTepuana);

- Ha peakuuto BaccepmaHna (RW) (aevictButeneH 45 (COpoK NATb) KaneHaapHbIX AHEN);

- Ha Ha/sIMuMe aBCTPAINIACKOTO aHTUreHa B Kposu HBs (renatut B) (gelicTBuTteneH 3 mecaua);
- Ha mapkep renatuTa C (HCV) (oelictButeneH 3 mecaua);

- Ha BUY-uHbekuuio (CNUA) (peicTBUTENEH 6 MecALEB);

6) cnpaBKa 0 NPOPUAAKTUYECKMX NPUBUBKAX (NPUBUBOYHDIN cepTUdUKaT);

B) cnpaBKa 06 OTCYTCTBMM KOHTAKTOB C MHOMUMPOBAHHBbIMM 6OIbHBIMM NO MECTY MPOXKUBaHMA B
TeyeHue 21 (4BaAUATM OAHOIO) KaseHAAPHOrO AHA 40 NOCTYN/eHWA B OpraHM3aumio (nocae BbIMUCKK
nyTeBKM).

Mpu OTCYTCTBMM BO3MOXKHOCTM NO COCTOAHMIO 340POBbA NOAATL IMYHOE 3aABJIEHME O NOMELLEHUM
B [OM COLMaNbHOrO OBCAYXMBAHWA, MCUXOHEBPOJOTMYECKUA WHTEPHAT, OTAeNeHue ANA MOJIoAbIX
WHBANMAOB, YKA3aHHOW B MeAWUMHCKOW KapTe, Yy HEe WMELWero 3aKOHHOro npeacTaBuTens ¢
OOKYMEHTOM, MOATBEPXKAAOLWMM MOJHOMOYMA 3aKOHHOMO NpeAcTaBuTens, AeecnocobHoro auua,
CTPAAAloOLLErO NMCUXMYECKMM PACCTPOMCTBOM, 3asiBIEHNE COCTABAAETCA C €ro C/IOB OPraHOM COLManbHOM
3aLWMTbI HAaCeIEHMA MYHUUMNANbHOTO 06pa3oBaHMs.
(8 pea. noctaHoBneHuit MNpasuTtensctBa benropoackoit obnactm ot 02.10.2023 N 547-nn, ot 25.03.2024
N 111-nn)
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3.3. K 3aABaeHuto0 0 NPUHATUN HA CTAUMNOHApPHOE CcoumnasibHOE 06Cl'|y)KVIBaHM€ B AOM-UHTEPHAT ONAa
npectapenbiX U UHBaNNAO0B NpUaaraloTca caeayrouime AOKYMEHTbI:

- LOKYMEHT, y40CTOBEPAIOLLMIA JIMYHOCTD;
- LOKYMeHTbl 06 06pa3oBaHMM (NpU HaNUYUK);

- AOKYMEHT, I'IO,CI,TBep)K,CI,aPOLLI,VIl\/‘I noONHOMOYMA 3aKOHHOIo npeacrtasuUTenA (an 06pa|.l.l,eHMM
3aKOHHOTIO HDEACTaBMTeﬂﬂ);

- CBEAEHUS O CTPaxoBOM HOMeEpe WHAMBUAYANbHOrO /MLEBOro cyeTa (KOMus CTPaxoBOro
CBMAETEeNbCTBA 00M3aTeNbHOrO MEHCMOHHOTO  CTPAaxOBaHWS  MAM  CTPAxXOBOrO  CBUAETENbCTBA
rocyapCTBEHHOTO MEHCMOHHOTO CTPaxOBaHMA WM [AOKYMEHTa, NOATBEPKAAlOWEro perucrpaumio B
cucteme MHAMBUAYaNbHOrO (nepcoHUdUUMPOBAHHOIO) yyeTa, B TOM yucie B Gpopme 3/1eKTPOHHOro
OOKYMEHTa);

- CBeZleHMs O COCTaBe CeMbM 3aABMUTENSA, ero A0oXo4ax M [A0X0[ax Y/JeHOB ero cemMbM (npu ee
Ha/MuKUK), NpUHagNexKallem emy (UM) nmyllecTse, HeobxoauMmble AN oNpefeneHusa cpeaHeayLeBoro
[oxo4a Ans NpenocTaB/ieHna coLumanbHbiX yeayr 6ecnnatHo, B TOM ymcne no ¢opme, NpeacTaBAeHHOM B
npunoxkeHun N 2 K Mopagky;

- LOKYMEHT, NOATBEPKAAIOLMIN MECTO KUTENbCTBA U (MAK) NpebblBaHUS;

- BUJ, Ha }KUTENbCTBO U CNPaBKa O PErncTpaLmmn no MecTy XUTeNbCTBA (419 MHOCTPaHHbIX rpaxaaH
n nuu, 6e3 rpaxkaaHcTea);

- CTPaxoBON MeAULIMHCKNIM NoAnC 06A3aTeIbHOTO CTPAX0OBaHUSA rpaXkaaH;

- MHOMBMAYaAbHAA Nporpamma peabunautaumm n abuantaumm nHBanuaa (48 And, NPU3HAHHBIX
MHBaAMgamm) nnbo CcnpaBKa MEAMUMHCKOTO YYPEeXKAEeHMA O HanpasBJeHUM COOTBETCTBYHOLLMX
OOKYMEHTOB A5 ee pa3paboTku (Npu HeobxoaMmocTH).

MeAauuMHCKUE AOKYMEHTbI:

1) 3aKknoyeHMe YNoSIHOMOYEHHOW MEAMUMHCKOM OpraHuMsaumm o Haamumm (06 oTcyTCcTBUM)
NPOTMBONOKa3aHWUN, B CBA3M C HaiMYMEM KOTOPbIX MParKAAHUHY WAW NOAYYaATeNO0 COLMaNbHbIX YCayr
MOXKeT ObITb OTKa3aHo, B TOM 4uC/le BpPeMeHHO, B NpeaoCTaB/feHUU COUMAsbHbIX ycayr B ¢opme
couManbHOro obcnyKMBaHMA Ha AOMY, UM B NONyCTaLMOHapHOM popme, UM B CTaLMOHapHOU dopme,
no popme, yTBepKAEHHON NpnKazom MuHsgpasa Poccum ot 2 man 2023 roga N 202H "O6 yTBEpKAEHUU
nepeyHs MeanUUMHCKUX NPOTUBONOKA3aHMN, B CBA3W C HaIMUYMEM KOTOPbIX FPaXKAaHUHY UAM NOoAyYaTento
COUMANbHbIX YCAYT MOXKET ObITb OTKA3aHO, B TOM YMNC/e BPEMEHHO, B NPeA0CTaBAEHNN COLMANBHBIX YCAYT
B popme coumanbHOro obCnyKMBAHUA Ha AOMY, UM B MOYCTaLMOHApPHOW ¢dopme, a Takke GopMbl
3aKNIOYEHUA YNONHOMOYEHHOM MEAULMHCKOM OpraHM3auMmM o Haauvumm (06 OTCYTCTBMM) TaKMX
NpPOTMBONOKasaHMn'";

2) MegMuUMHCKan KapTa no ¢opme cornacHo npuaoxkeHnio N 5 K Mopsaaky, odpopmaeHHas no
pesynbTaTam MPOBEAEHHOW  AMCnaHcepu3auuu, MNPOPUAAKTMHECKOTO  OCMOTPa  rpaKAaHuHa
opraHu3saumei 3apaBooxpaHeHus (gencrentensHa 1 roa);

3) Npu 3a4nCNEHMM B yUpeKAeHWe NpeaoCTaBAATCA:
a) pesynbTaThl 06CNe0BaHUA:

- Ha TybepKynes - daooporpaduyeckoe UcciegoBaHUE AU pPe3ynbTaT UcCNeaoBaHUA MOKPOTbI Ha
BK (pnelictButenen 1 ron);

- Ha rpynny Bo36yauTenei KuiieyHbix MHbeKUMi (aencTeuteneH 14 (4eTblipHaaLaTh) KaneHaapHbIX
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AHel c momeHTa 3abopa maTepuana);
- Ha Aliua renbmunHTOB (AencTeuteneH 10 (aecaTb) KaneHaapHbIX AHel);

- Ha andtepuio (aencteuteneH 14 (4YeTbipHaALATb) KaneHAApHbIX AHEN C MOMeHTa 3abopa
maTtepuana);

- Ha peakumto BaccepmaHna (RW) (aevictButeneH 45 (cOpok nATb) KaneHaapHbIX AHEN);

- Ha Ha/MuMe aBCTPa/IMMCKOro aHTUreHa B Kposu HBs (renatut B) (aelicteButeneH 3 mecaua);
- Ha mapkep renatuta C (HCV) (aelictBuTteneH 3 mecaua);

- Ha BUY-uHekuuio (CNUA) (peicTBuTENEH 6 MeEcALEB);

6) cnpaBKa 0 NPOPUNAKTUUYECKUX MPUBMBKAX (MPUBMUBOYHDBIN cepTUdUKaT);

B) CNpaBKa 06 OTCYTCTBMM KOHTAKTOB C MHOULMPOBAHHbIMW 60bHBIMM MO MECTY MPOXKMBAHWA B
TeyeHue 21 (ABaALATM OAHOTO) KaneHAAPHOro AHA 4O NOCTYNAEHMA B OpraHMsaumio (Nocae BbIMMCKK
NnyTeBKU).

Mpwn OTCYTCTBMM BO3MOXKHOCTU (YKa3aHHOM B MeAMUMHCKOM KapTe) y rparkaaHuHa, He MMEoLWEero
3aKOHHOIO NpeACcTaBUTENS C AOKYMEHTOM, MOATBEPHKAAOLWMM NOJHOMOYMA 3aKOHHOTO NpeacTaBUTeNs,
Mo COCTOSAHMIO 340POBbA NOAATb JIMYHOE 33aABAIEHME O NMOMELLEHUN B LOM-MHTEPHAT 41A NpecTapesibixX 1
WHBAaNMAOB 3aAB/IEHME COCTaBAAETCA C €ro C/I0B OPraHoOM COUMasbHOM 3alUTbl  HaceneHuA
MYHUUMMNAabHOro 06pa3oBaHus.

(8 pea. NoctaHoBneHuA MpaButenscTea bearopoackoit obnactu ot 25.03.2024 N 111-nn)

3.4. K 3aAB/I€HMIO O NPUHATUU Ha CTaLMOHAPHOE coLManbHoe 06CNyKMBaHME B CNeLnanbHbii 4OM-
WHTepHaT ANa NpecTapenbiX U MHBAAUAOB NPUAAraloTca cieaytolme 4OKYMEHTbI:

- LOKYMEHT, YA0CTOBEPAOLWMNINA NNYHOCTb;
- AOKYMeHTbl 06 06pasoBaHUM (Mpy HaNNYUK);

- [OOKYMEHT, noaTBep:KAatowWwMii NOAHOMOYMA 3aKOHHOro npeactaButens (npu obpaweHun
3aKOHHOTO NpeacTaBuTeNs);

- CBEAEHUS O CTPaxOBOM HOMEpPEe MWHAMBUAYA/SbHOTO JMLEBOrO cyeTa (KOMWs CTPaxoBOro
cBMAEeTeNbCTBA 06M3aTeNIbHOrO  MEHCMOHHOTO  CTPAxoBaHMA MW CTPaxoBOTO  CBMAETENbCTBA
rocyAapCTBEHHOr0 MEHCMOHHOMO CTPaxoBaHMA WAW AOKYMEHTa, MOATBEPKAAIOLLIEro perncrpaumio B
cuctemMe MHAMBUAYaNbHOMO (NepCcoHNPUUMPOBAHHOIO) yyeTa, B TOM uucie B GpOpPMeE 3NEKTPOHHOro
OOKYMeHTa);

- CBeZleHMs O COCTaBe CEeMbM 3aABMUTENA, ero A0X04aX M [A0X0LaX Y/eHOB ero ceMbM (npu ee
HasMunK), NpUHAANEKaWwem emy (Mm) MMyLLecTBe, Heobxoaumble ANs onpeaenieHns cpefHenyweBoro
[oxoaa ona npefocTaBaeHMA coLManbHbiX ycayr 6ecnaaTHo, B TOM Yncae no popme, NpeacTaBieHHON B
npunoxkeHun N 2 K Mopagky;

- IOKYMEHT, MOATBEPKAAIOLNIN MECTO KUTeNbCTBa U (MAKn) npebbiBaHus;

- BUZ, HA YKUTENbCTBO M CNPABKa O PErMcTpaLMmn No MeCTy XKUTENbCTBA (419 MHOCTPAHHbIX rpakaaH
n nuu, 6e3 rpaxkaaHcTea);

- CTPaxoBOWN MeANLMHCKUI NOAUC 06A3aTeIbHOr0 CTPaxoBaHUA rpaaaH;

- UHAMBMAYaNbHAA Nporpamma peabuantaumm n abuantaumm nHsanuaa (4n8 Anl, NPUHaAHHBLIX
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MHBaAMgamm) nMbo CnpaBKa MeAMUMHCKOTO YUYPEKAEHMA O HamnpasJeHUM COOTBETCTBYHOLWMX
AOKYMEHTOB ANA ee pa3paboTku (npu HeobxoamMmocTm).

MeAaMUuNHCKME AOKYMEHTbI:

1) 3aKkntoyeHMe YNoSIHOMOYEHHOW MeAMLMHCKOMW OpraHuMsauum o Hanuumm (06 oTcyTCTBUM)
NPOTUBONOKA3aHWUIN, B CBA3M C HA/IMYMEM KOTOPbLIX MPaXKAAHUHY MAW NONAYYaTENt0 COUMANbHBIX YCAyr
MOKeT ObITb OTKa3aHO, B TOM 4YWUC/Ne BPEMEHHO, B MPeAOCTaBAEHUWU COLMANbHbIX ycayr B dopme
COUMANbHOro 06CNYKMBaAHUA Ha AOMY, UM B NOAYCTaLMOHApPHOM dopme, UK B CTaLMOHapHOM dopme,
no popme, yTBepKAEHHON NpnKazom MunHsgpasa Poccum ot 2 man 2023 roga N 202H "O6 yTBepKaeHUU
nepeyHs MeguLMHCKUX NPOTUBOMNOKA3aHWIA, B CBA3W C HAIMUYMEM KOTOPbIX FPaXKAAHMHY AW NOAyYaTeNto
COUMANbHbIX YCAYT MOXKET BbITb OTKA3aHO, B TOM YMC/Ie BDEMEHHO, B NPEeAOCTaBNEHUN COUMANbHBIX YCAYT
B popme couManbHOro obCNYKMBAHUA Ha AOMY, UK B MOAYCTaLMOHApHOM dopme, a Takke GopMbl
3aK/NOYEHMA YNONHOMOYEHHOM MEeAMLMHCKOM OpraHusauuMm o Hanmumm (06 OTCyTCTBUM) TaKMX
NnpoTMBONOKasaHun";

2) mMeaMUMHCKasa KapTa no ¢opme cornacHo npunoskeHntio N 5 Kk Mopaaky, odopmaeHHaa no
pesynbTaTam  NpoBeAEeHHOW  AucnaHcepusauuu, npodUIaKTUYECKOr0  OCMOTPa  rpaKAaaHwHa
opraHusaumeit 3apaBooxpaHeHus (geincreutensHa 1 roa);

3) Npu 3a4NCNEHMM B YUYPEKLEHNE NPEeAOCTaBAAOTCA:
a) pesynbTatbl 06cnenoBaHuA:

- Ha TybepKynes - patooporpadpuyeckoe UcciegoBaHMe UAN Pe3yabTaT UCCNeA0BaHNA MOKPOTbI Ha
BK (mevictButeneH 1 roa);

- Ha rpynny Bo3byauTenei KMLeYHbIX MHbekunin (genctemuteneH 14 (YeTbipHagLuaTh) KafeHaapHbIX
OHel ¢ moMeHTa 3abopa maTepuana);

- Ha Allua renbmmHTOB (AencTeuteneH 10 (aecAaTb) KaneHAapHbIX AHel);

- Ha auodTepuio (peiicteuteneH 14 (yeTbipHaAuUaTb) KafeHAAPHbIX AHEeW C MoMeHTa 3abopa
maTepuana);

- Ha peakuuto BaccepmaHna (RW) (aevictButeneH 45 (COpok NATb) KafieHAapHbIX AHEeR);

- Ha Ha/sIMuMe aBCTPANIICKOTO aHTUreHa B Kposu HBs (renatut B) (aelicTBuTeneH 3 mecaua);
- Ha mapkep renatuTa C (HCV) (oelictButeneH 3 mecaua);

- Ha BUY-uHbekuuio (CNUA) (peicTBuTENEH 6 MecALEB);

6) cnpaBKa 0 NPOPUAAKTUHECKMX NPUBMBKAX (NPUBUBOYHbIN cepTUUKAT);

B) cnpaBKa 06 OTCYTCTBMM KOHTAKTOB C MHOULMPOBAHHBIMU 60/IbHBIMW MO MECTY MPOMKMBAHUA B
TeyeHue 21 (4BaAUATM OLHOIO) KaseHAAPHOro AHA 40 NOCTYN/eHWA B OpraHM3aumio (nocae BbIMUCKK
nyTeBKM).

Mpu OTCYTCTBUM BO3MOMKHOCTU (YKa3aHHON B MeAMLIMHCKOW KapTe) Y rparkAaHUHA, He UMEtoLLEero
3aKOHHOrO NpeACcTaBUTeNA C AOKYMEHTOM, MOATBEPKAAOLWMM NOJHOMOYMA 3aKOHHOTO NpeacTaBuUTens,
MO COCTOAHWUIO 340POBbA NOAATL IMYHOE 3afB/IEHME O NOMELLEHUM B CNELMaNbHbIA AOM-UHTEPHAT ANA
npectapenbix M WMHBANMAOB 33AB/IEHME COCTABAAETCA C €ro CA0B OPraHOM COLMAanbHOM 3alumThl
HaceneHnsa MyHMLMMNAAbHOro 06pa3oBaHms.

(8 pea. NoctaHoBneHuA MpaButenbcTea benropoackoit obnactu ot 25.03.2024 N 111-nn)

3.5. IpaxaaHe, HaxoAalmMecs Nog agMUHUCTPATUBHbIM HaZA30POM, ANA NPUHATUA B CNeLnanbHbIN
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AOM-UHTEpPHAT ANA npecTtapesibiX U UHBAaINAO0B K 3aAB/IEHUIO NPpUAaratoT cneayrowme AOKYMEHTbI:

- MacnopT, WHON [OKYMEHT, YAOCTOBEPAIOLWMIA AIMYHOCTb, WM BPEMEHHOE YAOCTOBEPEHMUE
JIMYHOCTM (CnpaBKy), BblgaHHOE nogpasaeseHmMem no Bonpocam murpauumn YMB/I Poccum rparkaaHuHy,
He MmetoLeMy nacnopTta, Ha BpemMmsa A0 NoJlyYeHUA NacnopTa;

- LOKYMeHTbl 06 06pa3oBaHMM (NpU HaNUUUK);
- pelweHue cysa 06 ycTaHOBAEHMM agMUHUCTPATUBHOIO HaA30pa;

- cnpaBKy 06 0CBOBOMAEHUM U3 UCNPABUTENBHOMO yUYpeXKAeHMA C OTMETKOW 06 ycTaHoBAEHUU
aJAMMHUCTPATUBHOrO HaA30pa;

- npeanucaHuve, BblAaHHOE AAMWHUCTPAUMEN WCNPABUTENbHOTO Y4YpeXKAeHua, O Bblesge K
nM36paHHOMY MECTY XXUTeNbCTBA UAKN NPebbiBaHMA C YKa3aHUEM CPOKa NpubbITUS;

- CBeAeHWA OpraHa BHYTPEHHWX Aen O MOCTaHOBKE rpaKaaHuHa Ha ydyeT AN OCYLLeCTB/eHuA
aAMMUHUCTPATMBHOrO HaA30pa;

- NEHCMOHHOE yAoCTOBEpeHMe (MpY Hannunm);

- CBEAEHMA O CTPaxoBOM HOMeEpe MWHAMBMAYA/NbHOMO AMLEBOrO cyeTa (KONWA CTPaxoBoOro
CBUAETENBCTBA 00A3aTe/IbHOTO  MEHCMOHHOTO  CTPAXOBaHMA WM CTPAxOBOTO  CBUAETENbCTBA
rocyZapCTBEHHOrO MEHCMOHHOTO CTPAXOBAaHUA WAN [LOKYMEHTa, NMOATBEPXKAAIOLLErO pPerncrpaumio B
cucTeMe MHAMBUAYANbHOMO (MepCcoHUPUUMPOBAHHOIO) yyeTa, B TOM uyucie B GpOpMe 31EKTPOHHOTO
OOKYMEHTa);

- CTPaxoBOWN MeAMULMHCKMI NOANC 06A3aTeIbHOro CTPAXOBAHMA rPparKaaH;

- MHOMBMAYaAbHAA Nporpamma peabunautaumm u abuamntaumm nHBanuaa (o8 And, NPU3HAHHBIX
WMHBaAMgamn) nnbo CnpaBKa MEAMUMHCKOTO YYpPEeXKAEeHWA O HanpaBJeHUM COOTBETCTBYIOLLMX
OOKYMEHTOB A5 ee pa3paboTku (Npu HeobxoaMmocTw).

MeAauuMHCKUE AOKYMEHTbI:

1) 3aKknoyeHMe YNo/SIHOMOYEHHOW MeAMUMHCKOW OpraHuMsauum o Haavumm (06 oTcyTCcTBUM)
NPOTMBONOKa3aHWUN, B CBA3M C HaAMYMEM KOTOPbIX MParKAaHMHY WKW NOAYYaTENt0 COLMaNbHbIX YCayr
MOXKeT ObITb OTKa3aHo, B TOM 4uC/le BpPeMeHHO, B NpeaoCTaB/feHUU COUMAsbHbIX ycayr B ¢opme
couManbHOro obcnyKMBaHMA Ha 4OMY, UM B NONyCTaLMOHapHOM popme, UM B CTaLMOHapHOU dopme,
no popme, yTBepKAeHHON NpmnKkazom MuHsgpasa Poccun ot 2 mana 2023 roga N 202H "O6 yTBEpKAEHUU
nepeyHs MeguLMHCKUX NPOTUBOMNOKA3aHWIA, B CBA3U C HAIMYMEM KOTOPbIX FPaXKAAHUHY AW NOyYaTento
COUMANbHbIX YCAYT MOXKET 6bITb OTKA3aHO, B TOM YNC/le BPEMEHHO, B NPeAO0CTaBAEHNN COLUMANBHBIX YCAYT
B popme coumanbHOro obCnyKMBaHUSA Ha AOMY, WKW B NojycTauMoHapHon dopme, a TakxKe GopMbl
3aK/IOYEHMA YNONHOMOYEHHOM MEeAMLMHCKOM OpraHusauuMm o Hanmumm (06 OTCyTCTBUM) TaKMX
NpoTMBONOKasaHMn";

2) MegMuUMHCKan KapTa no ¢opme cornacHo npuaoxkeHnio N 5 K Mopsaaky, odpopmaeHHas no
pesynbTaTam MPOBEAEHHON  AMCNaHcepusaumu, MNPOGUAAKTUYECKOrO  OCMOTPa  rparKaaHuHa
opraHu3saumei 3gpaBooxpaHeHus (gencrentensHa 1 roa);

3) Npu 3a4NCNEHMM B yUpEeXKLEeHUE NPeaoCTaBaATCA:
a) pesynbTaThl 06CNe0BaAHMSA:

- Ha TybepKynes - daooporpadpuyeckoe UcciegoBaHUe UK pe3ynbTaT UCCNefoBaHNA MOKPOTbI Ha
BK (mevicteuteneH 1 roa);
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- Ha rpynny Bo3byguTenei KnuweyHbix MHbeKLMi (gencTeuteneH 14 (4eTbipHaAUATh) KaneHaapHbIX
AHel c momeHTa 3abopa maTtepuana);

- Ha Aliua renbmuHTOB (aencTeuteneH 10 (aecaTb) KaneHaapHbIX AHel);

- Ha gudTtepuio (gevnictuteneH 14 (4eTblpHaAUaTb) KaneHAApHbIX AHEW ¢ MomeHTa 3abopa
maTtepuana);

- Ha peakuuto BaccepmaHna (RW) (aevictButeneH 45 (cOpok nATb) KaneHaapHbIX AHEN);

- Ha Ha/MuMe aBCTPa/IMMCKOro aHTUreHa B Kposu HBs (renatut B) (aelictButeneH 3 mecaua);
- Ha mapkep renatuTa C (HCV) (nelictButeneH 3 mecaua);

- Ha BUY-uHekuuio (CNUA) (peicTBuTENEH 6 MeEcALEB);

6) cnpaBKa 0 NPOPUNAKTUUYECKUX MPUBMBKAX (MPUBMUBOYHDBIN cepTUdUKaT);

B) CNpaBKa 06 OTCYTCTBMM KOHTAKTOB C MHOUUMPOBAHHLIMM 60/IbHBIMU MO MECTY NPOXKUBAHUA B
TeyeHue 21 (ABaaLATM OAHOMO) KaneHAAPHOro AHA A0 NOCTYN/NEHMA B OpraHM3aumio (Nocae BbIMUCKK
NnyTeBKU).

Mpu OTCYTCTBUN BO3MOMKHOCTM (YKa3aHHOW B MeAULMHCKON KapTe) y rpaxaaHunHa, HaxoaALwerocs
noa agAMUHUCTPATUBHbLIM HaZA30POM, HE WMMEIOLWEro 3aKOHHOro npeAcTaBUTEeNs C AOKYMEHTOM,
NnoATBEPXKAAIOWMM MOSHOMOYMNA 3aKOHHOTO NPeACcTaBUMTeNs, MO COCTOAHUIO 340P0BbA NOAATb AMYHOE
3aAB/eHNE O MOMELLEHMM B CMeLManbHbli AOM-UHTEPHAT 414 NpecTapesbiX U UHBANMAOB 3asB/ieHue
COCTaB/IAETCA C ero C/10B OPraHOM COLMaIbHOM 3aLWUTbl HaceNeHUa MyHULMNaabHOro obpasoBaHuA.

(B pea. MocraHoBneHus MpasutenbcTea benropoackoli obnactu ot 25.03.2024 N 111-nn)

3.6. K 3aABNEHUNIO O NPUHATUM Ha CTaLMOHAPHOE CoLMaNbHOEe 06CNYKMBAHME B MHYIO OpraHn3aLuio
ONS NOMWAbIX TPa)KAaH U WHBaNAMAOB (Janee - HerocyfapCTBEHHAs OpraHu3auusa) npuaaratoTcs
cnesytolme JOKYMEHTDI:

- LOKYMEHT, YA0CTOBEPAOWMNIN NINYHOCTb (MPU HannMumm);

- CBEAEHUS O CTPaxOBOM HOMEpPEe MWHAMBUAYA/NbHOTO JIMLEBOrO cyeTa (KOMWs CTPaxoBOro
CBUAETENbCTBA 00M3aTe/IbHOrO  MEHCMOHHOTO  CTPaxoBaHUSA WM CTPAaxoOBOTO  CBUAETE/bCTBA
rocyZapCTBEHHOrO MEHCMOHHOTO CTPAxXOBAaHMA WAW [AOKYMEHTa, NOATBEP)KAAIOLLEro perncrpaumio B
cucTeMe MHAMBUAYANbHOMO (MepCcoHUPUUMPOBAHHOIO) yyeTa, B TOM uyucie B GpOpMe 31EKTPOHHOTO
OOKYMeHTa) (Npu Hanuumm);

- CTPaxXoBOW MeAMULMHCKUIA NOANC 0653aTe/IbHOTO CTPAaXoBaHUA rpaXkKaaH (Mpu Hannuum);
- NEHCMOHHOE yA0CTOBEpPeHMe (MpY Hannunm);
- cnpaBKa 06 MHBaNMAHOCTM (NPU HaAKYUK);

- NOATBEPKAAOLNI AOKYMEHT cTaTycoB "BeTepaH Benunkolr OTeyecTBeHHOM BOWHBLI", "MHBanug,

Benukoit OTeyecTBeHHOM BOMHbI", "[leTu BolHbI", "BeTepaH Tpyaa" (npu Hannuum);
- TPYA0Ban KHUMKKa (Npu Hanmumm);

- XO4ATalCTBO OT OpraHoB COLMaNbHOM 3awmTbl, B cdepe oOxpaHbl 340POBbA  MAU
NPaBoOXpaHMTE/IbHbIX OPraHoB (MpK HannMumm).

MeAauuMHCKUE AOKYMEHTbI:
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- 3aK/Il0YEeHWEe YMNOJHOMOYEHHOM MEeAMLMHCKON oOpraHMsaumMm o Hanmuuu (o6 oTcyTcTBMK)
NPOTMBOMNOKa3aHWUN, B CBA3U C HaNUYMEM KOTOPbIX TPaxKAaHUHY WAW MOJyYaTeNto COUManbHbIX YCayr
MOXKeT ObITb OTKa3aHo, B TOM 4MC/le BPEeMEHHO, B MPefoCTaBAeHUMU COUMANbHbIX ycayr B ¢opme
CoLManbHOro obCnyKMBaHMA Ha AOMY, MW B NONYCTaLMOHapHOM popme, Uam B CTaLMOHapHOU dopme,
no ¢opme, yTBEepKAEHHOM Npnkasom MunHsapasa Poccum ot 2 masa 2023 roga N 202H "06 yTBEpKAEHUM
nepeyvyHs MeaNUMHCKUX NPOTUBONOKA3aHMM, B CBA3K C HAaMUYMEM KOTOPbIX FPaXKAaHUHY UAM NOAyYaTeNto
COLMANbHbIX YCNYT MOKET HbITb OTKa3aHO, B TOM YMUC/Ie BPEMEHHO, B MPEeA0CTaBAEHNN COLLMANbHbIX YCAYT
B dopme coumanbHOro obCcayXKMBaHUA Ha AOMY, WAK B MOJyCTauMOHapHOU dopme, a TakKe dopmbl
3aK/OYEHMA YMOJHOMOYEHHOM MeAMLUMHCKOM OpraHusauumM o Haamumm (06 OTCyTCTBUM) TaKuXx
NPOTMBONOKa3aHW";

Mpu OTCYTCTBUM BO3MOXKHOCTU (YKa3aHHOM B MeAMLMHCKOW KapTe) y rpaxKaaHnHa, He MMetoLwero
3aKOHHOrO NpeACcTaBUTeNA C AOKYMEHTOM, MOATBEPKAAOWMM NOJHOMOYMA 3aKOHHOIO NPeACTaBUTENA,
Mo COCTOAAHMIO 34,0POBbA NOAATb IMYHOE 3aAB/IEHME O MOMELLEHUN B MHYHO OPraHn3aLmio ANA MNOMKUIIbIX
rpakaaH U MHBaNMAOB 3aABAEHUEe COCTaBAAETCA C ero C/10B OPraHOM COLManbHOW 3aLLMTbl HaceneHus
MYHUUMNANbHOro 0bpasoBaHus.

(8 pea. NoctaHoBneHun MpaButenbcTBa benropoackoi obnactu ot 25.03.2024 N 111-nn)

3.7. [loctoBepHOCTb CBEAEHUMN, YKa3aHHbIX B NyHKTax 3.1 - 3.3 pa3saena 3 HactoAwero lMNopAaaka,
MOXKeT ObITb NPOBEpPeHa COOTBETCTBEHHO OPraHOM, YMNONHOMOYEHHbIM HA MPU3HAHWE T[paXKaaH
HY)KOAOWUMNCA B COLMANbHOM OBCNYKMBaHMM (Oanee - yNnoJHOMOYEHHbIN OpraH MyHMLMMNAJbHOIO
06pa3oBaHMA) M NOCTABLMKAMM COLMANBLHBIX YCYT, BKAOYEHHBIMW B PEECTp MNOCTaBLLMKOB COLMabHbIX
ycnyr benropoackon obnacru.

4. Npasuna npegocTaBAEHUA COLUANBHBIX YCAYr
6ecnnaTtHo, 3a NNaTy WK YaCTMUHYIO NAATy

4.1. CoumanbHble ycayru B CTauMOHapHOM popme coumanbHOro 0b6cayKMBaHUA NPesoCTaBAAOTCA
NOCTaBLMKaMM couManbHbIX ycayr 6ecnnaTHo, 3a NAaTy UKW YaCTUYHYIO NAaTy.

4.2. CoumanbHble yCayrn B CTalMoHapHOM popme coumanbHOro 0bCcay»KMBaHUA NPeaoCcTaBAAoTCA
becnnaTtHo:

1) Avuam, nocTpafaBWKMM B pesynbTaTe  4YpesBblYaliHbIX  CUTyauuii, BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

2) uuBanmaam Benmkoit OTeyecTBeHHOM BOWHbI;

3) yyacTHuKam Benukoii OTeyecTBeHHOMN BOMHbI;

4) nuBannaam 60eBbIX AENCTBUIA;

5) yyaCTHMKaMm cneumnanbHbiX BOEHHbIX OnepaLuii, CTaBLLUMM BCAeACTBUE HUX UHBAIUMAAMMU;
6) Anuam, HarpaxaeHHbIM 3Hakom "Hutento 6aokagHoro JleHuHrpaga';

7) nvuam, HarpaxaeHHbIM 3Hakom "Hutenb ocaxkgeHHoro Cesactononsn”;

8) anuuam, pabotaBwmm B nepuos BenuKkoit OTeyecTBeHHOW BOMHbI Ha ob6beKkTax
NPOTUBOBO3AYLWIHON OBOPOHbI, MECTHOW MPOTUBOBO3AYLWIHON OBOPOHbI, Ha  CTPOUTE/bCTBE
06OPOHUTE/IbHbBIX COOPYXEHUI, BOEHHO-MOPCKUX 6a3, aspoapomoB W APYrMX BOEHHbIX O6BHEKTOB B
npegenax TbINOBbIX FPaHUL, AEUCTBYIOWNX POHTOB, OMEpPaLMOHHbIX 30H AencTeylowmnx GAoTOB, Ha
NPUPPOHTOBLIX YHACTKaX Ke/e3HbIX M aBTOMOBUIbHbIX AOPOT, YeHaM 3KMNaXKen cyA0B TPaHCNOPTHOIO
dnota, MHTEPHUPOBAHHbLIM B HaYane Bennkon OTeyecTBeHHOM BOMHbI B NOPTax APYrux rocyaapcrs.

(n. 4.2 B peq. noctaHoBneHus MpasuTtenbctsa benropoackoit o6nactm ot 10.04.2023 N 174-nn)
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4.3. Mnata 3a NpefocTaBAeHNEe COLMANbHBIX YCAYT MPOU3BOAUTCA B COOTBETCTBMU C AOTOBOPOM O
npesoCcTaBAEHUN COLMaAbHbIX YCAYr (ganee - 4OroBop), NPeaycMOTPeHHbIM cTaTbel 17 deaepanbHoro
3aKOHa, cornacHo ¢opme, yTBepKAeHHOM Mpnkazom Muntpyaa Poccum ot 10 HoAbps 2014 roga N 874H
"O npumepHon ¢opme [OroBopa O MNPELOCTaBAEHUMU COLMANbHBIX YCAYr, a Takke o dopme
WHAMBMAYANbHOM NPOrpammMbl NPeSOCTaBAEHMA COLMaNbHbIX ycayr".

4.4. Pasmep exkemeca4YHOoM naaTbl 33 NpeaocTaB/ieHne colmanbHbIX YCAYr B CTaunMoHapHoi dopme
CoLMaNbHOro o6CNyXMBAHUA PAacCYNTbIBAETCA HAa OCHOBE TapudOB Ha couMasibHble YCAYTM, HO HE MOXKET
npesbiWwaTtb 75 NPOLEHTOB cpeaHeayLeBOro A0X04a NoAy4vaTena coumanbHbIX YCAYr, PacCYUTAHHOIO B
COOTBETCTBMM C YacTbto 4 cTaTbk 31 denepabHOro 3aKOHa.

4.5. ExXemecA4yHas naata 3a nNpegocTaB/eHME COLMANbHbIX YCAYr B CTauMOHapHoW d¢opme
COUMaANbHOIO 06CNYKMBAHMA NPOU3BOAMTCA NYyTEM BHECEHMA AEHEXKHbIX CPeACTB B KAacCy NOCTaBLLMKA
COUMaANbHBIX YCAYTr NoJlyyaTeNem COLManbHbIX YCAYT IMYHO WM ero 3aKOHHbIM NpeacTaBuTenem 6o
6e3HaNNYHOro MepeuncneHmns AeHeXHbIX CPeACTB Ha CYET NOCTaBLLMKA COUMAbHbLIX YCAYr OpraHoMm,
OCYLLECTBAAIOWMM MNEHCMOHHOe obecneyeHne, M OPraHoOM, MNPOM3BOAALLMM MNPOYME COLMANbHbIE
BbINAAThl, MO MNUCbMEHHOMY 3asBJEHWIO MOAyYaTens CcoumasbHbIX YCAYr B CPOKM U MNOPAAKE,
YCTaHOB/IEHHbIE 3aK/0YEHHbIM SOTOBOPOM.

B cnyyae BbIObITUA U3 CTALMOHAPHOIO YYPEKAEHUA UAN CMEPTU NOJydYaTens COLMaNbHbIX YCayr
eXXemecAYyHasa nnata 3a npefocTaBAeHWe COLMabHbIX YCAyr B CTaUuMOHApHOW dopme, U3NULLIHe
ynia4yeHHasa NOCTaBLUUKY COLMANbHbIX YCayr, BO3BpalwaeTca B TeyeHMe 1 mecAua c gatbl nNosayvyeHus
MUCbMEHHOTO 3afABNEHWA O BO3BpaTe AEHEXHbIX CPeacTB NPONOPLMOHANBHO KOJMYECTBY MOJIHbIX
KaNeHZapHbIX AHEeN mecAua, 32 KOoTopble AeHeXHble cpeacTBa Obln U3AULWLHE YyNAaYeHbl, NoayYaTento
COLMANbHbBIX YCAYT UM INLAM, UMEIOLLLMM NPaBo Ha HacnenoBaHue.

(n. 4.5 B pea. noctaHoBneHus MpasBuTenbcTsa benropoackoit obnactn ot 27.12.2021 N 656-nn)

4.6. Pasmep B3MMaeMol nnatbl 3a CTalMOHapHOe coumnasibHoe O6CI'IY)KMBaHVIe nepecmaTtpmnBaeTca
NOCTaBWWMKaMKN counanbHbIX YCNyr npn nsmeHeHmMn pasmepos AoXoaa nonyaneneﬁ COLMaNnbHbIX yCcnyr
He peXe OAHOro pasa B rog B AHBape uncxoga nM3 Cymmbl A0XOA0B nojsy4vdatenAa coumanbHbIX YCAyr 3a
nocnegHue 12 KaeHaapHbIX mecAaues, npeawectsyrowmnx Mmecaly nepepacdeta, U Od)OpMI'IFleTCFI
AONOJIHUTENIbHbIM COrlalleHneMmM K 4OoroBsopy, KOTopoe ABNAETCA ero HEOTbEM/IEMOM YaCTblO.

4.7.Ycnyru, He NpeayCMOTPEHHbIE L0FOBOPOM, OKa3bIBatOTCA MOCTaBLMKAMM COLMATIbHBIX YCAYT Ha
naaTHOM OCHOBE B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAaTeNbCTBOM benropoackoi obnactu.

5. MpaBuna nomeLyeHUA U NpeaoCcTaBAeHUA COLMNAJIBHDbIX yCayr
B CTaLMOHapHOI1 popme coumanbHOro obcay>KmsaHua

5.1. YNONHOMOYEHHbIN opraH MmyHUUMNaAbHOro ob6pasoBaHUA B CPOK He Bbonee 5 (natu) paboumx
AHEeN € AaTbl TPUHATUA PeLLleHNA 0 NPU3HAHMM FPaXKaaHMHa HYKAaoWmMmca GopMUPYeT IMYHOE A0 Ha
H6YMarKHOM HOCUTE e U B 3NEKTPOHHOM BMAE, KOTOPOE COAEPKUT Caeaytolimne AOKYMEHTbI:

- 3aAB/IeHMNE TPaKAaHMHA MAM ero 3aKOHHOro NpPeACTaBUTENs O MOMELLEHWWN B CTALMOHAPHYHO
OpraHM3auuio coumanbHoro obcayKuBaHuA (Zanee - opraHuMsauma) no ¢opme, yTBEPKAEHHOM
AeNCTBYIOLLMM 3aKOHOA4ATeIbCTBOM;

- BbINUCKY M3 EAMHOro rocyaapcTBEHHOro peecTpa NpaB Ha HeABUMKMMOE MMYLLECTBO M CAENOK C
HUM;

- aKT 06c/efoBaHUA MaTepPMaibHO-ObITOBOTO MOJIOKEHUA FParKAaHMHA (3aABUTENA) C Lenbio
NPU3HAHUA HYXKAAOLWMMCA B NPeaoCTaBAeHUN COUMaNbHbIX YCayr no ¢opme cornacHo AenCTByloLEeMy
3aKoHOA4aTeNbCTBY;

- cBeaeHnA U3 opraHa, ocyuwecrsaawowero neHCnMoHHoe obecneyeHune rpaxgaHMHa, O pasmepe
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couMasbHbIX BbINIaT 3aCTPax0BaHHOIO AnLa (BKIOYan NeHCuUIo);
- LOKYMEHTbI, YKa3aHHble B pasgene 3 [Nopagka;

- MHAMBUAYaANbHYIO NPOrpammy MNpPeaocTaBAeHUs COLUMabHbIX ycayr (aanee - MHAMBUAYaNbHasA
nporpamma) (BTopoii aKk3emnaaAp);

- MHd)OpMaLI,MI-O OopraHa perncTtpaumMoHHOro yyerta no mecrty ﬂpEGbIBaHMﬂ UIN MO MECTY XXUTE/IbCTBA
rpaxKgaHuHa;

- cBefeHus 06 WMHBANMAHOCTW, cogeprawmeca B denepanbHOM peecTpe WHBAAMAOB WAU U3
OOKYMEHTOB, BblgaBaemblx defepanbHbIMU FrOCyAaPCTBEHHBIMU YUYPEKAEHUAMN MELNKO-COLNANBHOM
3KCNepTusbl (AN AL, NPU3HAHHbLIX UHBaAKAAMN).

(ab3au, BBegeH noctaHoBeHNem MNpaBuTenbcTBa benropogckoit obnactm ot 18.05.2020 N 197-nn)

Ha 3Tane noaroToBKM AOKYMEHTOB /19 GOPMMPOBAHUA JIMYHOIO Aesia YNoJHOMOYEHHbIA opraH
MYHULMNANbHOTO 06pPa3s0BaHMA COr/acoBbIBAET Ha/IMYME MECT C MOCTaBLUIMKOM COLMabHbIX YCAYT,
YKa3aHHbIM B JINYHOM 33aABJIEHUM TPa’KAAHMHA, MU BbINUCHIBAET NYTEBKY COrnacHo npuaoxeHunio N 3 K

Mopaaky.

MyTeBKa AeNCTBMTEIbHA B TEYEHME MECALLA CO AHA BbIMUCKM.
(n. 5.1 B pea. noctaHoBneHus MpasuTtenbcTsa benropoackoit obnactn ot 23.12.2019 N 603-nn)

5.2. B cnyyae oTCyTCTBMA MECT A1 Pa3MELLEHMA B BbIBPaHHOW rpakAaHNMHOM OpraHusaunm emy
npegsaaraeTtca opraHun3auma aHafiorMYHoro npoduns.

5.2.1. B cnyyae cornacua 3aasutesem MNpoOU3BOAUTCA COOTBETCTBYHOWAA 3anncb B MNOLAHHOM
33s1BNIEHUMN.

5.2.2. TpaxkgaHWH BNpaBe OTKa3aTbCA OT NpeasioKEeHHOro BapuaHTa, B CBA3WM C YeM CTaBUTCA B
oyepeab. Ha Bpema oXuaaHuA B ovyepegm AMYHOE AEN0 rparKAaHMHa OCTaeTcA B YNOJIHOMOYEHHOM
opraHe MyHULMNanbHOro obpasoBaHuUA.

O HanuMuum B BblBPaHHON OpraHMsauMmM CcBOOOAHOrO MecTa rpakAaHWH YBEAOMAAETCA B
NUCbMEHHOW (YCTHOM) popMe YNOAHOMOUYEHHbBIM OPraHOM MYyHULUMMNANAbHOTO 06pasoBaHuA.

B cpok He 6onee 5 (NaTun) paboumnx gHel co AHA NoNyYeHUA rpakgaHUHOM MMCbMEHHOTO (YCTHOrO)
yBegomneHns o6 ocBoboguBLiEMCA MeCTe, WM NPeACTaBAAlOTCA B YNOJHOMOYEHHbIM opraH
MyHUUMNaNbHOro obpasoBaHUsA OBHOBNEHHbIE MEANLMHCKME AOKYMEHTbl C pe3y/abTaTamMu aHa/M30B,
yKasaHHbIX B pa3gesne 3 Mopsaaka (npu HeobxoaMMOoCTH), U YIONHOMOYEHHbBIM OpraH MyHULUNAAbHOTO
06pa30BaHNA BbINMUCbIBAETCA NyTEBKA.

(n. 5.2 B peq,. noctaHoBneHus Mpasutenbctea benropoackoii o6nactu ot 23.12.2019 N 603-nn)

5.3. YNONHOMOYEHHbI OpraH MyHULMNAAbHOrO 06pa3oBaHMA eXemMecAYHO B CPOK A0 5 umcna
MecALa, Cneaytowwero 3a OTYETHbIM, NPeacTaBAfAeT MHGOPMALUIO B MMHUCTEPCTBO COLMANBHOM 3aLUTbI
HaceneHus n Tpyaa benropoackoii obnactm (aanee - MMHUCTEPCTBO) O KOIMYECTBE BbINUCAHHbIX MYyTEBOK
cornacHo npunoxenmio N 4 K Nopaaky.

(8 pea. noctaHoBneHui MNpaBuTtenbctBa benropoackoit obnactm ot 23.12.2019 N 603-nn, ot 26.07.2021
N 297-nn, ot 28.03.2022 N 177-nn)

5.4. TpaXpaHWH C MOMEHTa TMPMU3HAHUA HYXKAAOWMMCA B CTAUMOHAPHOM COUMAIbHOM
O6CI'IY)'KMBaHMI/I npeacrasnaeTt HeO6XO,£I,MMbIe AOKYMEHTbI B HErocyaapCrBeHHy0 OpraHun3ayuio
CaMOCTOATENIbHO.

5.5. 3auncneHue rpaxkgaH B opraHmsaumio.
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5.5.1. MyTeBKy (Kpome HerocyAapCTBEHHbIX OpraHU3auuin), MYHOe A4eno, ambynaTopHYO KapTy
(Npn HanMuMKM), UHAMBMAYANbHYIO MPOrPAaMMy rpaKAaHWH NPeabABAAET B OpPraHM3auuio JIMYHO MAK
yepes 3aKOHHOTO NpeacTaBuTeN .

5.5.2. CoumanbHble ycayrn nNpeaocTaBasioTcA rpaKAaHUHY Ha OCHOBaHWKM gorosopa no ¢opme,
yTBEPKAEHHON MpMKaszom MuHMUCTEpPCTBa TPyAa M couManbHOoM 3awmTbl Poccuiickon ®egepaumn ot 10
HoA6pA 2014 roga N 874H "O npumepHoit dopme AOroBopa O NPeAoCTaBAEHUM COUMANbHbLIX YCAYr, a
Takxe 0 dopme MHAMBMAYANIbHON NPOrpammbl NPeAOCTaBAEHUA COUMANbHbBIX YCAyr", 3aKno4aemoro
MEXKAY OpraHusaumein n noaydatenem coumanbHbIX YCAYT UM €ro 3aKOHHbIM NpeacTaButenem (ganee -
CTOpOHbI) B A€Hb NPUOLITUA 3aABUTENNA B OPraHU3aLMIO.

ﬂ,orosop COCTaB/1A€TCA B ABYX 3K3emMnaAapax, MMeWnNX paBHYHO HOPUAUYECKYHO Cuay, OauUH U3
KOTOPbIX HaxoAUTCA Yy NOCTaBLWMKa COUMabHbIX YCAYT, BTOpOVI - Y nony4yartenAa coumnanbHbIX ycnyr (FIO
KeNaHUIO NoaydaTena counazsbHbIX YCNAYTr MOXKET nNepeaaBaTtbCA Ha XpaHeHUeE B JIMHHOE ,D,EJ'IO).

CyLiecTBeHHbIMK YCIOBUAMW [0rOBOPa ABAAOTCA NOJIOXKEHNA, onpeaeneHHble MHAUBUAYaAbHON
MPOrpaMmon, a TaKXe CTOMMOCTb COLIMasbHbIX YCAYT B C/lyYae, eC/iv OHU NPeaoCTaBAAIOTCA 3a NAaTy uan
YacTMYHYIO Naaty.

OTHOWeHUA, cBA3aHHble C WCNOJIHEHMEM [OroBOpa, PEeryJvpyloTca B COOTBETCTBUU C
3aKoHogaTenbcTBom Poccuiickoit Pepepaumn n benropoackoii obnactu.

Mpy 3aKNOYEHMM [0roBOpa MOyYaTeNM COUMaNbHbIX YCAYT UAM UX 3aKOHHble npeacTaBuTenu
OONKHbI  6bITb  O3HAaKOMJIEHbI C  YCNIOBUAMM MPEAOCTaBJAEHUS COLMANbHOTO O6CAYXMBAHMA B
CTauMOHapHoOW Gopme, NpaBMAaMW BHYTPEHHEro pacnopagka ANA MoaydaTenei coumanbHbIX YCAyr,
AONIXKHbI NOMYYUTb MHPOPMALMIO O CBOMX MpaBax, 06A3aHHOCTAX, O BMAAX COLMANbHBIX YCAYT, KOTOpPble
6yAayT UM NpeaocTaB/eHbl, O CPOKax, MOPAAKE UX NPEAOCTABNEHNA, O CTOMMOCTM OKa3aHUA 3TUX YCAYT.

MN3meHeHMA B A0OrOBOP BHOCATCA AOMONHUTEbHbIMM COFNAlLEHUAMM K AOTOBOPY, ABAAOLLMMMUCA
MUX HEOTbEeMJIEMOMN YacTblO.

5.5.3. lMpenocraBneHmne coumanbHbIX YCAYr HAYMHAETCA CO AHA NOANUCAHMA A0OrOBOPA M NPUKasa O
3a4MC/IeHUN FpaXkaaHUHa B OpraHusaumto (Janee - npukas). MpuKas usgaetcs B AeHb ero npubbITHS.

B cnyyae oTcyTCTBMA Y rpaXaaHMHa aMbynaTopHOM KapTbl OpraHnsaLma NpoBOAUT MEPONpPUATUS
no ee nepegaye K HOBOMy MecTy NpebbiBaHUA rparkaAaHUHA B CPOK He Bonee 15 (nATHaguaTh) paboumx
OHeNn.

(nn. 5.5.3 B pea. noctaHoBneHuA MpaButenscTea benropoackoi obnactn ot 23.12.2019 N 603-nn)

5.5.4. OpraHusauma perucTpupyet noaydyaTena CouManbHbIX YCAyr no Mecty npebbiBaHMA B
otaeneHnn desepanbHON MUTPALMOHHOM CNYKObl HA CPOK peannsaumm UHOUBUAYANbLHON NPOrPamMMbI.

5.5.5. OpraHusauma (Kpome HerocyAapcTBEHHbIX OpraHM3aLmii) B TedeHme 7 (cemu) paboumnx aHen
C Hayana npeaocTaBAEHUA COLMANbHbBIX YCAyr HanpasaseT B MWHUCTEPCTBO OTPbLIBHOM TasiOH
(nogTBEpKaeHUEe NPUOBLITMA) K MyTEBKE C YKasaHMem faTbl NpubbLITUA TParkKAaHWMHA A/1A MOAyYeHus
COLMAIbHBIX YC/IYT, @ TaKXKe KOMWIO 4O0roBopa C YKadaHMem CyMMbl N1aTbl MO J4OroBopy.
(8 pea. noctaHoBneHuit MNpaBuTtensctBa benropoackoit obnactm ot 23.12.2019 N 603-nn, ot 26.07.2021
N 297-nn, ot 28.03.2022 N 177-nn)

5.5.6. Mpn n3ameHeHMM AaHHbIX O MOJyYaTesne COUMANbHbIX YCAYr COOTBETCTBYIOLWME CBEAEHUA
HanpaBAATCA B TedeHue 5 (natn) paboumx gHen B MUHUCTEPCTBO.
(nn. 5.5.6 B pea. noctaHoBneHuA MpaButenscTea benropoackoit obnactu ot 28.03.2022 N 177-nn)

5.5.7. OpraHusauua B TedeHue 5 (nNatm) paboumx AHE C MOMEHTa Hayana NpeaocTaB/eHus
COUMANbHbIX ycnyr GopmupyeT NYHOE Aen0 MOoAy4YaTens COuManbHbIX YCAYr, BeAeT ero B npouecce
NpeoCTaBAEHNA COLMAbHBIX YCAYT U apXMBUPYET B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
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tDe,u,epau,MM nocne OKOH4YaHUA NpPpeaocTtaBaeHnA COLUMaIbHbIX YCAYT.

5.5.8. MonyyaTtenb coumanbHbIX YCAYr B AeHb NPUOLITUA B OpraHM3auuio NpoxoauT MepBUYHbIN
MeAULIMHCKUIA OCMOTP, CaHUTapHyto o0bpaboTKy M pasmellaetca Ha 7 (cemb) KaneHaapHbIX AHel B
npuemHoe otaeneHme. Ogexaa v MYHble BeLM, MPUTroAHbIe K N0/Ib30BaHMIO, Ae3UHOMUMpPYOTCA.

5.5.9. Mpuem nonyyatenem coumasbHbIX YCAYr B OpraHu3auuu, OCyLLecTBASIOWMNE CoLManbHOE
obCcny)KMBaHMe B CTAaUMOHapHOM ¢opme, OCYLLEeCTBAAETCA MO pe3ynbTaTaM MNpPOBEAEHHOro 3TOM
opraHusaumelrt MeaMUMHCKOrO ocmoTpa. [lpu  BbiABAEHUM Y NPUHUMAEMBIX JIML, NPU3HAKOB
MHPEKUMOHHOTO 3ab0/1eBaHNsA, @ Y BPEMEHHO OTCYTCTBOBABLUMX B OpraHusauuu 5 n 6onee aHel npu
OTCYTCTBMM CNPABKKN 06 OTCYTCTBMM KOHTAKTA C 60/bHBbIMW MHPEKLMOHHbIMM 3a60/1€BaHNAMM, BblAAHHOM
MeANUNHCKON OpraHu3aumen No MecTy NpoXKMBaHua (NpebbiBaHMA), NPUHUMAEMbIE ANLA NOMELLALOTCA
B W30NATOP MNPUEMHO-KAPaHTUHHOIO OTAENeHUA noc/ae MNpPoBeAeHMA KOMIMJIEKCA TUIMEHUYECKUX
MepPONPUATUIA Ha Nepuos, 7 KaNeHZAPHbIX AHEN oA MegUMLMHCKOrO HabaoaeHNA B Lensax BblABAEHUA
HaANYMA UAU OTCYTCTBUA MHOEKLLMOHHDbIX 3a60neBaHMIA.

(nn. 5.5.9 BBeaeH nocrtaHoBieHMem MpaButenbcTBa benropoackoint obnactu ot 10.04.2023 N 174-nn)

5.5.10. Bce nony4yatenn coumanbHbIX yCayr, NOCTynatowme B OpraHM3aumio, OCYLLECTBAAIOLLYIO
coumanbHoe 06CAYyKMBaAHME B CTaUMOHaApPHOM GopMe, OCMATPUBAIOTCS Ha HaaMuMe negukynesa u
4YecoTKU. B ciydae obHapy»KeHUA NL, NOParKeHHbIX NeANKY1E30M UIN YECOTKOM, MPOBOAUTCA KOMMIEKC
MEPONpPUATUIA B COOTBETCTBMU C CAHUTAPHO-3MUAEMNONOTMYECKMMN TPEOOBAHUAMMN.

(nn. 5.5.10 BBeaeH noctaHoBneHueMm MpaBuTenbcTsa benropoackoit obnactn ot 10.04.2023 N 174-nn)

5.5.11. MNonyyatenn coumanbHbIX YCAYr C NpU3HAaKaMU MHOEKLLMOHHOIO 3ab01eBaHNA NOMELLAOTCA
B M30/8TOP OPraHM3aumm, OCyLLECTBASIOLLEN COLMaANbHOE 06CNYKMBAHME B CTaLMOHApHOW dopme, aan
BPEMEHHOro NPebbIBaHUA A0 UX FOCMUTANAN3aLUN B MEANLMHCKYIO OpraHU3aumio.
(nn. 5.5.11 BBeaeH noctaHoBneHneMm MpaBuTenbcTBa benropoackoit obnactn ot 10.04.2023 N 174-nn)

5.6. MpK NoAyYeHUU coumanbHbIX YCAYr B CTauMOHapHOW dopme coumanbHOro obcay:KmMBaHua
noayYyaTean coLManbHbIX YCAYr MMEIOT NPaBo:

- Ha YBa)KUTEbHOE U F'YMaHHOe OTHOLIEHMUE;
- BbIGOP NOCTABLLMKA COLMANBHbBIX YCAYT;

- nonyyeHue becnnaTHo B AOCTYNHOM Ppopme MHDOPMALMM O CBOMX NpaBax U 0653aHHOCTAX, BUAAX
COLMaNbHbIX YCAYr, CPOKax, NopaaKe M 06 YyCAOBUAX UX NPeAoCcTaBieHns, o Tapudax Ha 3TU ycayru u ob
NX CTOMMOCTW, O BO3MOXHOCTM NOAYYEHMA 3TUX YCAyr 6ecnnaTtHo;

- obecneyeHue ycnosm7| npe6b|Bava B OpraHunsaumnax coumanbHOro O6C!1y)KMBaHMF|,
COOTBETCTBYHOLUNX CAHUTAPHO-TUTUEHNYECKUM TDE6OBaHMHM, d TaKXe Ha Hap,nemau.l,mﬁ yxoga,

- CBO6OAHO€ noceweHne 3aKOHHbIMM  npeactaBuTenamum, agBoOKaTamMu, HOTapuyCamu,
npeacraBuTeNnAMm OGLLI,ECTBEHHbIX n (MIWI) MHbIX opraHmsau,Mﬁ, CBAWEHHOCNYXUTENAMU, a TaKXKe
POoACTBEHHUKaMU U APYTUMU TNLaMU B AHEBHOE N BEYEPHEE BPEMA,

- KOHd)I/I,EI,eHLI,VIaI'IbHOCTb VIHCI)OpMaLI,VII/I JIMYHOIO XapakKTepa, CTaBLWeEN WU3BECTHOM Npn OKasaHun
yenyr;

- 3aLUUTY CBOMX MPAB 1 3aKOHHbIX MHTEPECOB.
5.7. MonyyaTtenu coumanbHbIX ycayr oba3aHbl:

- NpegocTasnATb B COOTBETCTBUN C ,D,el)lICTBYPOU.LMMM HOPMATUBHbIMU NMPaBOBbIMU aKTaMU CBEOEHNA
N OOKYMEHTHI, HEO6XOAVIMbIe Aana npeaocrtaBneHna counanbHbIX YCAyT,
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- CBOEBPEMEeHHO B NMUCbMeHHON dopme MHPOPMMPOBATL MOCTABLUMKOB COLMAbHbLIX YCayr 06
N3MeHeHNn 06CToATeNbCTB, 06YCNI0BANBAIOWMX NOTPEBHOCTb B NpeAoCcTaBAeHUN CoUmanbHbIX YCAYT;

- cob0aaTh YCNOBUS AOTOBOPA, 3aK/HOYEHHOTO C NOCTABLMKOM COLMANbHBIX YCAYT, B TOM Yyncne
CBOEBPEMEHHO U B MOIHOM 06beMe OMnauYnBaTb CTOMMOCTb MPEAO0CTaBEHHbIX COLMAbHbIX YCAYT NPU UX
npeaocTaBAEHUN 33 NIATY UAW YAaCTUYHYIO NaaTy.

5.8. Mosnyyatenb coumanbHbIX YCAYr MMeEeT NpPaBO OTKa3aTbCA OT NPeAoCTaB/IEHUS COLMAbHbIX
YCAYT, YKa3aHHbIX B NepeYHe OKa3blBaeMbIX COLMANbHbIX YCAYT.

B cnyyae oTKasa OT NOAy4YeHMA COLMA/bHbIX YCAYr B MpOLEecce UX NPenocTaBAeHUA NoayyYaTento
COUMANbHbIX YCAYr PasbACHAOTCA BO3MOMKHbIE NOCAEACTBUA MPUHATOTO UM peLleHMA, B TOM 4ucC/e
nocneacTemA, KOTOPble MOTYT MPUBECTU K YXYALIEHUIO COCTOAHUA 34,0PO0BbA MOAyYaTens CoLMaNbHbIX
YCAYT UM NPeacTasaAloLLMe YIPo3y AN1A €ro HKU3HM.

OTtkas odopmnsetcA B BUAE MNUCbMEHHOTO 3asaBAEHMA MNOJyYaTeNns CouManbHbIX YCAYT,
NoATBEPXAalolero noayvyeHue MHGOPMaLUMM O MOCAEACTBMAX OTKasa, O Yem BHOCMTCA 3anucb B
WMHANBUAYANbHYIO MPOrPammMy Nosiyyatens colmanbHbIX YCAyr.

OTKa3 nonydyaTtens coumanbHbIX YCAYT UAM €ro 3aKOHHOro NPeAcTaBuUTens OT CoLMasbHbIX YCayr
0cBO6OXAaeT NOCTaBlUMKa COLMANbHbIX YCAYr OT OTBETCTBEHHOCTM 3a NpeAocTaB/ieHue coumanbHbIX

ycAayr.

5.9. Mpy HencnosHeHUN UNN HeHagNexawem MCNONHEHUU CBOUX obAsaTenbCcTB Mo Aaorosopy
CTOpOHbI HEeCYyT OTBETCTBEHHOCTb B COOTBETCTBMUUN C 3dKOHOAATE/TILCTBOM Poccuiickoi dJep,epau,MM.

5.10. BbibbITME U3 OpraHu3aumu.

5.10.1. BpemeHHoe BbibbITUE AEecnoCObHOro nosyyaTens CouManbHbIX YCAYr M3 OpraHM3auuu
OCYLLEeCTBAAAETCA C pa3pelleHmnsa ee pyKoBoAUTENA:

- N0 IMYHOMY 3aABJIEHUIO NONyYaTeNnAa counaabHbIX yCcnyr nmbo no 3aAB/ZIEHNIO, COCTaB/IEHHOMY C
ero cnos (I'IO 3aK/N1l0O4EeHUIO Bpa4ya O HecrnocobHocTH nony4yartenAa CounanbHbIX YCAYr HanncaTb 3aAaBaeEHNE
No COCTOAHUIO 3,CI,OpOBbFI),'

- 3aK/1l04EHUNIO BpPada O BO3SMOXHOCTH BbIObITMA nony4yartenAa counanbHbIX YCNYyr U3 opraHn3aunu;

- nUcbMeHHOMYy 0683aTeNbCTBY POACTBEHHWKOB 06 obecneyeHnMn yxogda U HabawoaeHusa 3a
noslydyatesiemM CoumasbHbIX YCIYr B NepUof ero BPEMeHHOro BbiBbITUA U €ro IMYHOIO COMPOBOMKAEHUA
(npu HeobxoaMmocTH).

5.10.2. BpemeHHoe BblObITME HeaeecnocobHoro/orpaHNYeHHo AeecnocobHoro
COBEpPLUEHHO/IETHErO NOYy4aTeNA COLUMANBbHOMN YCAYIM N3 OPraHU3aLmMmM OCYLLECTBAAETCA C paspeLleHuns
ee pykosoauTtens:

- N0 IMYHOMY 3aAB/IEHUIO NOSIy4aTeNA COUMANbHbIX YCAYyr MBO No 3aABNEHMUIO, COCTaB/1IEHHOMY C
ero cnos (I'IO 3aK/N1l0O4eHUIO Bpa4ya O HecrnocobHocTH nony4yartena coumanbHbIX YCNyr HanncaTtb 3aAaBaeHne
NO COCTOAHUIO SAOpOBbFI);

- TMYHOMY 3aABNIEHUNIO MHOTO OI'leKyHa/I'IOI'IeLIVITe}'IFI, €C/1I1 OpraH onekn n none4vymnmTenbCTBa NCxoanA
N3 UHTEpecoB nojaydatena COounasibHbIX yCnyr, HyxXaaklouweroca B yCTaHOBNEHUU Ha4 HUM ONEKU UIU
noneynTenbCrBa, HA3HaA4YMN eMy HECKOJIbKUX ONEKYHOB NN I'IOI'Ie‘-IMTEJ'Iel‘;i,'

- 3aK/IIOYEHNIO Bpa4a O BO3SMOXHOCTH BbIObITHA nony4yartena counanbHbIX YCNYTr U3 opraHn3sauunu,

- MMCbMEHHOMY OGHBaTeﬂbCTBy MHOTO OFIEKYHa/I'IOI'IeLIMTEI'IFI 06 obecneyeHunm yxXxo4a u Ha6ﬂIOAEHVI‘r'I
3a nosydatenem coumanbHbIX YCAYyr B nepnoa ero BpemeHHoro BbIObITUA U €r0 IMYHOTO conposoXxageHwuAaA.



(nn. 5.10.2 B pea. NocTtaHoBNeHuUA MpaButenscTea benropoackoi obnactu ot 25.03.2024 N 111-nn)

5.10.3. 3aaBneHMe 0 BpeMeHHOM BblbObITMM NogaeTca He nosgHee yem 3a 3 (Tpu) paboumnx gHA 4o
0aTbl NpeAnosiaraeMoro BbibbITHA.

PykoBoauTenb OopraHusauum ¢ MOMEHTa MOCTYNNAEHUA 3aABAEHUA O MJAAHMPYEMOM BPEMEHHOM
BbIObITUM n3gaetT npukas O BPEMEHHOM BblObITUM nonyyartena counanbHbIX YCnyr. I'Ionyanenb
COLMANbHbIX YCNIYT O3HAaKaM/IMBAETCA No4 noAnncb C ,ﬂ,aTOﬁ BO3BpalleHNA B OPraHn3auuio.

Mpy BpemMeHHOM BbIObITUM MOAy4YaTeNA COLMA/NbHbIX YCAYr Ha CPOK cBbiwe 15 (naTHaguaTtu)
KaneHZapHbIX AHEN C Hero CornacHo akTy 0 GpaKTMYECKOM NpesoCTaBleHUMN COLMANbHBIX YCAYT B3MMaeTcA
niaTa B COOTBETCTBUM C YTBEPKAEHHbIMU Tapndamm 3a cegyrolme coLmanbHble YCAYIn:

- npegoctasaieHne naowaan Xuablix I'IOMeLLI,eHVIl\/‘I COrnacHo yTBepXAeHHbIM HOPMATUBaAM,

- obecneyeHne MATKMM WMHBEHTapemM (oAexaol, obyBblo, HaTeNbHbIM 6e/lbeM U MOCTE/IbHbIMU
NPUHAANENKHOCTAMM) COMNACHO YTBEPXKAEHHbIM HOPMaTUBaM;

- YOOPKY }KUbIX MOMELLEHUN;
- NpeAocTaBieHne B Noib30BaHMe Mmebenn cornacHo yTeepKaeHHbIM HopmaTUBam;

- OKasaHue copaeicTBuA B o0b6ecneyeHUM IeKapCTBEHHbIMM CPeACcTBaMU W U3AENAUAMMU
MeAULIMHCKOro Ha3HaYeHus (CornacHo 3aka4YeHuIo Bpaya).
(nn. 5.10.3 B pea. noctaHoBeHUA MpaBuTenbcTBa benropoackoit obnactu ot 06.09.2022 N 520-nn)

5.10.4. B cpoK BpeMeHHOro BbIObITUA He BKAKOYAKOTCA MEepMoabl HaXOMAEHUA noay4vatens
COLMAJbHbIX YCAYr Ha IeYEHUU B CTALMOHAPHbIX YYpEXAEeHUAX 34paBOOXPAaHEHNA, @ TaKXKe CaHaTOPHO-
KYPOPTHbIX U pPeabunnTauMoHHbIX Y4YpeXKOeHUAX B COOTBETCTBUWU C MHAMBUAYAZIbHOW NPOrpammoin
peabunntaumm n abunnTauMm MHBaNUAA.

5.10.4.1. B cnyyae nNOMeLLEHUS HeaeecnocobHOro rpa)KaaHMHa B OAHO M3 CTALMOHAPHBbIX
yupexxaeHuii 34paBooXpaHeHmMn, CaHaTOPHO-KYPOPTHbIX OpraHu3aumii, peabuamntauMoHHbIX YYperKAEHWU
B COOTBETCTBUMN C UHAMBUAYANbHOW NPOrpaMmon peabunmtaummn n abunntaumm MHBannaa, opraHnsaums
o0b6A3aHa NponHbOpMMPOBaTb APYrMX 3aKOHHbIX NpeacTaBuTeNei HegeecnocobHOro rpaxaaHuHa (npu
Ha/IMUMUM HECKO/IbKUX OMNeKyHoB) no TenedoHy MAM B NUCbMEHHOM BMAE, B TOM 4UYUC/IEe B LENAx
CBOEBPEMEHHOro MosydeHns [06pPOBOJILHOTO MHOOPMUPOBAHHOIO COrAacuMA Ha MeAMUMHCKoe
BMELIaTeNbCTBO.
(nn. 5.10.4.1 BBeaeH noctaHoBneHeMm Mpasutenbctea benropoackoi ob6nactu ot 23.12.2019 N 603-nn)

5.10.4.2. B cnyyae nomeLLeHuMA rpaXkgaHnHa, AeecnocobHOCTb KOTOPOro orpaHMYyeHa BcaeacTeue
MCUXMYECKOr0  PacCTPOMCTBA, B OAHO W3  CTAUMOHAPHbBIX  YYPEXAEHWA  34pPaBOOXPAHEHUS,
peabunnTaLMOHHbIX YyYperKAeHUA, OAHY W3 CaHATOPHO-KYPOPTHbIX OpraHM3auuii B COOTBETCTBMMU C
WHOMBUAYANbHOW NpPOrpammon peabunauvtaumm u abuavtaumm uWHBanMAa opraHusauma obAsaHa
NPOMHPOPMUPOBATL APYIMX 3aKOHHbIX NPeACTaBUTENel OrPaHUYEHHO AeeCnOoCOOHOro rpaxagaHmHa (npu
Ha/MYMM HECKO/IbKMX noneunTtenei) no TenedpoHy van B NUCbMEHHOM BMAE, B TOM 4WUC/ie B LEAX
CBOEBPEMEHHOTO MOMyYeHUss [A0OPOBOSIBHOIO MHPOPMMPOBAHHOIO COMlacMA  Ha MeAMUMHCKoe
BMeLLATeNbCTBO.
(nn. 5.10.4.2 BBeaeH MNoctaHoBneHnem MpaBuTtenbcTsa benropoackoit o6nactu ot 25.03.2024 N 111-nn)

5.10.5. BbibbiTMe noayyaTena coumanbHbiX YCAYr M3 OpraHM3auMu OCYLLEecTBAAETCA nyTem
pacTop)KeHuUA [0oroBopa B COOTBETCTBMM C [parkgaHCKMM KogeKcom Poccuiickoin deaepauuu.
OCHOBAHMAMM NPEKPALLEHNA NPEAOCTaBIEHUA COLMAbHBIX YCIYT B CTaLMOHAPHOM GopmMe coumanbHOro
06CNyKMBAHUA ABNAIOTCA:

1) NMNCbMEHHOE 3aAaBsIEHNE MnoJsiydaTtena couunasibHbIX YyCnyr 06 oOTKase B npenocrtaBieHnn
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COUMaNbHbIX YCAYyr B CTaUMOHapHON ¢opme coumanbHoOro obcayXmBaHMA, KoTopoe nogaetca 3a 10
(necATb) KaneHAaPHbIX AHEW A0 PACTOPIKEHUA A0rOBOPa;

2) OKOHYaHMe CpOKa NpeaoCTaB/ieHMsA COLMabHbIX YCAYr B COOTBETCTBUM C UHAMBUAYA/bHOWM
NpPOrpamMmmoi u AencTBusa Ao0roBopa;

3) HapyLweHue nonydyatenem couMasbHbIX YCAYr (NpeacTtaBuTesieM) yCAOBUIM, NpeayCcMOTPEHHbIX
[0roBOPOM;

4) cmepTb MoAy4YaTeNa COUMANbHbIX YCAYr WAU NUKBUMAAUMA (NpeKkpalleHne AaeATenbHOCTH)
NocCTaBLMKa COLUMANbHbIX YCAYT;

5) peweHne cyaa 0 NpU3HaHMM NOAyYaTENA COUMA/bHbLIX YCAYr 6€3BeCTHO OTCYTCTBYIOWMM UAN
YMepLIUM;

6) ocy:kAeHue noay4aTena CoumManbHbIX YCAYr K OTObIBaHUIO HaKa3aHWA B BUAE nLLeHNa cBoboapbl;

7) BO3HWKHOBEHWE Yy TMoJiyYaTens COUMaNbHbIX YCAYr MeAMUMHCKUX MPOTUBOMOKAa3aHUA K
NOJIYyYEHMIO COLMANBHbBIX YCAYT B CTaLMOHapHON GopMe CoLManbHOro 0b6CAYKMBaHUSA, NOATBEPKAEHHbIX
3aK/Il04EHMEM YNOJTHOMOYEHHON MEANLMHCKON OpraHn3aumu;

8) pelweHue cyaa 0 NPU3HAHUKU NOJYYaTeNA COLManbHbIX YCAYr, MPOXMUBAIOLLEro B OpraHmn3aumnm
(Kpome  gomoB  coumManbHOro  OBCAYKMBAHMA M MCUXOHEBPONOTMYECKUX  UHTEepHaToB),
HeAeecnocobHbiM/orpaHMYeHHO AeecnocobHbIM UAM BblAaHHOE 3aKatovyeHue BpadebHOl KoMuccum ¢
y4YacTMeM Bpaya-ncuxmaTpa, cogeprkaliee CBefeHMA O HaMYMKM Yy HEero NCUXMYEecKoro pPaccTpoMCTBa,
JIMLLAIOLLLETrO BO3MOYKHOCTU HaxoAUTbCA B A@aHHOW OpraHM3aLmu.

(8 pea. noctaHoBneHuit MNpasuTtensctBa benropoackoit obnactn ot 04.10.2021 N 439-nn, ot 25.03.2024
N 111-nn)

B cnyyae ycTaHOB/AEHMA BPAYOM-MICUXMATPOM Y MNOAYyYaATeNA COLMANbHBLIX YCAYr MCUXUYECKOro
paccTpPOMCTBa, NULLAIOWEFO €ro BO3MOXHOCTU HaxoAuTbCA B AOMe-UHTEepHaTe A1Aa npecTapenbix U
WHBaNMAOB, OpPraHM3auMAa OKa3blBaeT COAEMCTBME YMNOJHOMOYEHHOMY OpPraHy MYHUUUNANBHOMO
06pa3oBaHUA B 0PpOpMIEHUM TPAXKAAHNHA B OM COLMANBHOIO 06CNYKMBAHUA, MCUXOHEBPOIOTMYECKUIA
WHTEPHAT; 444  NPUM3HAHHOIO  CYAOM  COBEpPLUEHHO/IETHEro  AeecnocobHOro  rpaxkaaHwHa
HeaeecnocobHbIM/orpaHMYeHHO AeecnocobHbiM UcnonHAeT 06A3aHHOCTM oOneKyHa/noneynTtens B
COOTBETCTBUM C AEWNCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickon Pegepaumm L0 MOMEHTA PACTOPXKEHMA
JoroBsopa.

(8 pea. NoctaHoBneHun MpaButenbcTea benropoackoi obnactu ot 25.03.2024 N 111-nn)

5.10.6. BbibbiTve (BbINMCKA) rparkaaHWHa M3 OpraHM3aLMM OCYLLECTBAAETCA MOC/Ae PaCTOPMKeHUA
[0roBOpPa C NOCTABLMKOM COLMANbHbIX YCAYT:

5.10.6.1. Ona geecnocobHbIx noayyaTenein coumanbHbIX YCAYr NPU HAIMYUK:

- IMYHOTO 3aAB/1IEHNA NOy4aTeNnIA COUManbHbIX YCnyr nmbo 3aABNEeHNA, COCTaBNIEHHOIO C €ro csos
(I'IO 3aK/IlO4YEHUIO Bpaya O HecrnocobHOCTU MO COCTOSHWUIO 340p0BbA Noay4yaTenAa CouunabHbIX yCnyr
HanuncaTb 3aAB/ieHne CaMOCTOHTe!'IbHO),'

- IMYHOTO 3aABAEHMA POACTBEHHMKE (AOKYMEHT, NOATBEPKAAOLWMNI Hanune POACTBa: CNPaBKN 13
3ArCa, 3an1cK B NacnopTax, BbIMUCKN U3 CBEAEHWNN, XPaHALLMXCA B apX1BaXx, MMEIOLUX COOTBETCTBYIOLLee
coAep’KkaHne, CBUAETENbCTBA U MHble AOKYMEHTbI) UAM WUHbIX AUl (He MeHee ABYX), 06A3YHOLLMXCA
OCYLLECTBAATbL HeobXxoAuMMbld yxo4 W HabawaeHWe 3a OTYMCAAEMbIM, MPU HaMYUKM CPeacTs K
CyLLLeCTBOBaHUIO (NpeAcTaBUTb CNpaBKy O A0X0AaX GPU3NYECKOro ANLA) U KUNoK Naowaan (LOKYMEHTI,
noATBepXKAaloWMe HalMume Kunba);

- 3aK/1lo4eHnA Bpada C 3anMunCbio O BO3MOXKHOCTU MoJsiydaTena couymnanbHbIX ycnyr no COCTOAHUIO
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3,0pOBbA NPOXKMBATL CAMOCTOATE/IbHO UK B CEMbE.
5.10.6.2. A coBepLlleHHONETHUX HeageecnocobHbIX NoayYaTenen coumanbHbIX YCAYF NIPU HAAUYNK:

- IMYHOIO 3aAB/1IeHUA Noay4vyaTtenAa coumanbHbIX yCcayr, ec/in OH NoO CcBoemMy COCTOAHUIO 340pPOBbLA
crnocobeH ero noaathb;

- 3aABN1IEHNA ONEKYHa COBeEPLIEHHONETHETO He,D,GECI'IOCO6HOI'O nony4yartenAa CounazibHbIX yCnyr;

- 3aKNI0YeHMA Bpayva C 3aMMUCbio O BO3MOXKHOCTU MOAy4YaTena coumasnbHbIX YCAYr NO COCTOAHUIO
340PO0BbA NPOXKMBATL C ONEKYHOM.

(nn. 5.10.6.2 B pea. noctaHoBneHun MpaBuTenbcTBa bearopoackoi obnactm ot 25.03.2024 N 111-nn)
(nn. 5.10.6 B pea. noctaHoBneHus MNpasutenbctea benropoackoii obnactn ot 26.07.2021 N 297-nn)

5.10.7. OpraHusaums uHPopmupyeT MUHUCTEPCTBO 06 OTYMCAEHMM (BbINUCKE) Mony4vaTens
COUMANbHbIX YCAYT B IeHb OTYMCNEHUA (BbIMUCKK) C YKa3aHWEM NAAHMPYEMOro MeCTa NPOXKMUBaHUA.

MWHUCTEPCTBO WHGOPMUPYET COOTBETCTBYIOWMIA YNOAHOMOYEHHBLIM OpPraH MYHULUNANBHOMO
06pa3oBaHNA O MPUOBLITUM TParKAAHUHA Ha TEPPUTOPUIO MYHULMNANbHOrO 06pa3oBaHUA B TeyeHue 5
(nAaTn) pabounx AHel ¢ AaTbl €ro OTYUCIEHUA (BbINMUCKK).

(nn. 5.10.7 BBeaeH MNoctaHoBneHMem MpaButenbcTBa benropoackoin obnactu ot 25.03.2024 N 111-nn)

5.10.8. BbIbbITME NoNy4aTeNs COLMaNbHbIX YCAYT, COCTOALLEro Noj, aAMUHNUCTPATUBHbIM HaA30pOM,
M3 oOpraHu3auMM npPOU3BOAUTCA C YBEAOMNEHMEM OpraHa BHYTPEHHMX [en B COOTBETCTBUM C
AeNCTBYIOLLMM 3aKOHO4ATe/IbCTBOM.

5.10.9. Mony4aTtento coumanbHbIX YCAYT, NPOXMUBLLUEMY B OpraHu3auum 6onee 6 (lwectu) mecaues,
npu BbIBLITUM U3 OpraHMsaLMM B MNOCNEAHUIA LeHb NPefoCTaBAEHMA COUMANbHbLIX YCAYr BblgaeTca
3aKpenseHHas 3a HUM ogexpaa, benbe n 0byBb NO CE30HY, JIMYHbIE BELM M LEHHOCTM, ClpaBKa C
yKasaHuem nepuoaa npebblBaHMA B OpraHM3aumm.

5.10.10. MepeBoa nonyyatena coumanbHbIX YCAYr U3 OpraHn3aumMm B aHaNIOTMYHYIO OpraHu3aLmio
OCYLLEeCTBASETCA MO NMCbMEHHOMY pa3peLleHnto MUHUCTepPCTBA, KOTOPOE BblAAETCS He no3aHee 5 (naTwn)
pabounx pAHelW co [HA NPeACTaBNeHUA CeayloWwmX AOKYMEHTOB (KpOMe HerocyfapcTBEHHbIX
opraHusaunin):

(B pea. noctaHoBneHui MpaBuTtenbcTBa benropoacko obnactn ot 26.07.2021 N 297-nn, ot 28.03.2022
N 177-nn)

ANA  COBEPLIEHHONETHUX  HeaeecnocobHbIx/orpaHUMYeHHO  AeecnocobHbiXx  nosyvatenei
COLMANBHbIX YCAYT:
(8 pea. MocTtaHoBneHua MpaButenbcTBa benropoackoli obnactu ot 25.03.2024 N 111-nn)

- XOAaTaﬁCTBa pyroBoaAUTENA OpraHn3aumm O nepeBoae nonyyatenAa couumanabHbIX yCnyr wu3
OpraHmnsaumMmn B aHANIOMMYHYKO OpPraHm3aluilo C yKasaHUEM u,enecooGpaaHocm CMEHbI MNMOCTaBLWMKa
COLMaNbHbIX YCAYT,

- IMYHOIO 3aAB/E€HUA Noay4yaTenAa coumanbHbIX yCcayr, eCim OH No CBOeMy COCTOAHUIO 340pOBbA
cnocobeH ero noaaTb, C YKa3daHnem 0b0CcHOBaHHOWM NPUYUHbI Bbl60pa APYyroro NnocCtasWwmnKa CoOLMaNbHbIX

yenyr;

- 3afB/IeHMA 3aKOHHOTO MpeACTaBUTEeNs COBepLUEHHOJIETHEro HeaeecnocobHoro/orpaHUYeHHo
AeecnocobHoro noayyaTens coumasnbHbIX YCAYr, COCTaBAEHHOro C ero /0B (Mo 3aK/IYEeHMIO Bpaya o
HecnocobHOCTM MO COCTOAHUIO 340POBbA MOAYyYaTeNA COUMaNbHbIX YCAYr HanucaTb 3asAB/ieHue
CaMoCTOATe/IbHO), C yKasaHMem o060CHOBaHHOM MPWUYMHbLI BbiBOpa APYroro NocTaBliMKa cCOLManbHbIX
ycayr;

(8 pea. NoctaHoBneHun MpaButenbcTea benropoackoi obnactu ot 25.03.2024 N 111-nn)
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- pe3ynbTaToB /1abopaToOpPHbIX UCCAeAO0BaHUI (Ha rpynny BO3GyauTenein KuleyHbiX MHPeKumi
(nenictButeneH 14 aHeli ¢ momeHTa 3abopa maTepuana, Aaila renbMUHTOB (AencTeuteneH 10 aHen),
andTtepuio (pgelicteuteneH 14 aHeld ¢ momeHTa 3abopa maTepuana). Onnata 3a nabopaTopHble
nccnefoBaHUA OCYLLECTBASAETCA OpraHM3aumnen n3 BHebogKeTHbIX CPeacTs;

(B pea. NocrtaHoBneHua Mpasutensctea benropoackoii ob6nactu ot 04.10.2021 N 439-nn)

- 3aK/1t0MeHMA BpavyebHON KOMUCCUMU - C y4acTMEM Bpadva-ncuxmaTpa o6 OTCYyTCTBUM MeaULMUHCKUX
NPOTUBOMNOKa3aHUM K HAaXOXKAEHMIO B aHa/IOMTMYHOMN opraHu3aumu;

ana ,Cl,eeCFIOCO6HbIX nonyaneneﬁ COUMaNbHbIX YCNyr:

- XOJaTaWMCcTBa PYKOBOAMTENA OPraHU3aLMM O NepeBoge MOoAyvaTeNns COUMaNbHbIX YCAYr U3
OpraHvM3aumMmM B aHANIOTMYHYIO OPraHM3auMio C YKasaHMeM LenecoobpasHOCTM CMeHbl MOCTaBLLMKA
COLMANbHbIX YCAYT;

- IMYHOTO 3aAB/IEHUA NOAYYATENA COLMAbHbIX YCAYT MO0 3aABNEHUA, COCTABNIEHHOTO C ero c/08
(no 3akNo4YeHMIO Bpaya O HeCnocobHOCTM MO COCTOAHWMIO 340POBbA MOJyYaTeNs COLManbHbIX YCayr
HanucaTb 3asAB/lEHWE CaMOCTOATENbHO), C YKa3aHMem OB6O0CHOBAHHOW MPUYUHBLI BbiBOpa ApYroro
NOCTaBLUMKA COLUMAbHBIX YCAYT;

- pe3ynbTaToB /1aboPaTOPHbLIX UCCNeAOoBaHUIA (Ha rpynny BO36yauTenei KulleyHbIX UHPeKUmi
(nenctButeneH 14 aHel ¢ momeHTa 3abopa maTepuana, alua renbMUMHTOB (aencteuteneH 10 aHen),
andTepuio (aelicteuTteneH 14 gHeli c momeHTa 3abopa matepuana);

- 3aK/K4YeHnA Bpa‘-IE6HOf;I Komuccumn o6 OTCYyTCTBUN MEAULUNHCKUX I'IpOTMBOI'IOKa3aHMl71 K
HaXoX4eHUHo B aHANOTMYHOM OopraHnsauunn.

Mpu nepeBoae OpraHN3aLms, U3 KOTOPOI BbIObIBAET NOJIyYaTe b COLMANbHbIX YC/YT, HANPaBAAET B
NPUHMMAIOLLLYIO OPraHM3aLmio BbINMUCKY U3 ero Uctopum 60s1e3HU, 3aBEPEHHYI0 AMPEKTOPOM, a TaKKe
BpPayom (Mpu ero oTcyTCTBUM - CTapLlleli MeAMLIMHCKOW CEeCTPO) opraHM3aumm.

(B pea. noctaHoBneHuii MpasuTenbcTBa benropoackoit obnactm ot 18.05.2020 N 197-nn, ot 06.09.2022
N 520-nn)

5.11. MNpu npenocTaBAeHUN COLMANbHBIX YCAYr B CTaUMOHApHOW ¢opme couManbHOro
06CNYKMBaAHMA NOCTABLMK COLLMAbHbIX YCAYr 06a3aH:

- OCyLLEecTBAATb CBOW AEATENbHOCTb B COOTBeTCTBMM ¢ (deaepasibHbiM 3aKOHOM U ApYyrumu
denepanbHbIMM 3aKOHaMM, 3aKOHaMMU M MHbIMM HOPMaTMBHbLIMKW MPaBOBbIMU aKTaMu benroposacKkoi
obnactu;

- NpepocTaBNATb COLMa/bHble YCAYrM TMoJiydaTeNaM COLMasbHbIX YCAYr B COOTBETCTBUU C
MHAMBUAYANbHBIMA  MNPOrpamMmaMn U YCNOBUAMM [OOTOBOPOB, 3aK/IOYEHHbIX C MoAydYaTeNnsmu
COUMANbHbIX YCAYT UAU UX 3aKOHHbIMW MpPeacTaBUTENAMU, Ha OCHOBaHMM TpeboBaHuit deaepanbHOro
3aKOHa;

- nNpeaocTtaBnATb 6ecnnatHo B ,CI,OCTYI'IHOIL/'I d)opme nonyyarenam coumnanbHbIX yCcnyr uam ux
3aKOHHbIM NpeAacTaBuUTenam Mchopmau,mo 06 ux npasax un o06s3aHHOCTAX, O BNOaX COLMANIbHbIX YCAYT,
CpOKax, nopAaake 1 06 YCnoBuAax Ux npeanocrtaBaeHuna, o Tapmcbax Ha 3TN yCnayrm n 06 nx cTtonmocTu anAa
noay4yartena counanbHbIX yCnyr 60 0 BO3MOXKHOCTH nony4yatb uUx 6eCI'IﬂaTHO,'

-  MCNOoNb30BaTb VIH(I)OpMaLJ,VIIO O noayyatenAx couunasibHbIX Yycnyr B COOTBETCTBUU C
YCTaHOB/IEHHbIMU 3aKOHO4aTeNbCTBOM Poccuiickoi CDe,a,epau,MM [0} NnepcoHa/NibHbIX  AdHHbIX
TPEGOBaHMﬂMM O 3aWnTe NepCoHaNAbHbIX AaHHbIX;

- npeacTtaBnATb B MuHUcTepcTBO MHPopmaumio no GopMMPOBAHMIO pPernctpa nosyyatenei
COLMabHBIX YCYT B NOpAAKe, YCTaHOB/IEHHOM 3aKoHoAaTeIbcTBOM benropoackoii obnacty;
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(8 pea. noctaHoBneHui MNpaBuTtenbcTBa benropoackoit obnactm ot 26.07.2021 N 297-nn, ot 28.03.2022
N 177-nn)

- OCYLLECTBAATb COLMANbHOE COMPOBOMNKAEHUE;

- obecneumBaTb MOAy4YaTeNIAM COLMAJIbHbIX YCAYr COAENCTBME B MNPOXOXKAEHUN MEeAMKO-
couManibHOM 3KCnepTUsbl, NPOBOANMON B YCTaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuiickon deaepaumnn
nopsake deaepanbHbIMU yYPEKAEHUAMU MEANKO-COLMANBHOM 3KCNEpPTU3bI;

- NpeaocCTaBIATb nNony4yaTesiAM COLMAIbHbLIX YCNYTr BO3MOXHOCTb NO/1Ib30BaTbCA yC/1yramum CBA3U, B
TOM yucne MH(I)OpMaLI,VIOHHO-Te.I'IeKOMMyHMKaLI,MOHHOﬁ cetn MHTepHET, NMo4YTOBOM CBA3YN;

- BblAenATb cynpyram, npoxuearowmm B OpraHusaumn coumaabHOro 06Cﬂy)KVIBaHVIFI,
M30/1IMPOBaHHOE Xnaoe nomelweHne ana COBMeCTHOIro NpPoXxXmMBaHUA;,

- obecneuymBaTb MoOAy4YaTeNsM COLMA/IbHbIX YCAYr BO3MOMKHOCTb CBOOOAHOrO MOCELEeHUs WX
3aKOHHbIMW MpeacTaBUTENAMW, aABOKATaMK, HOTapuycamu, NpeacTaBUTENAMM OBLLECTBEHHbIX U (MaK)
WHbIX OPraHMU3aUnii, CBALLLEHHOCNYKUTENSAMM, @ TaKKe POACTBEHHUKAMMU U APYTMMU TNLAMWU B AHEBHOE
N BeYepHee Bpems;

- obecneumBaTb COXPaHHOCTb TNMYHbIX BELLI,EIZ n LI,EHHOCTEﬁ nonyaneneﬁ CouMnanbHbIX YCAYT,
- CO6!'IIOLI,aTb npaBa 4YesnioBeKa U rpa*KgaHuHa;
- obecneumBaTb HENPUKOCHOBEHHOCTb IMYHOCTU U 6e3onacHoCTb nonyaneneﬁ COUMANbHbIX YCNYT;

- obecneuntb O03HaKOM/JIEHME MoOJiyyaTeNield coumanbHbiX ycayr (npeactasuteneit) ¢
NpPaBOYyCTaHaB/AMBAOWMMMU OOKYMEHTAMW, Ha OCHOBAHWW KOTOPbIX MOCTaBLUMK COLUMANbHBIX YCAyr
OCYLLECTB/ISIET CBOK AEeATE/IbHOCTb M OKa3blBAET COLMabHbIE YCYTY;

- NHPOPMMPOBATL NOyYaTENei COUMANbHBIX YCAYT O NPaBMUAAX TEXHUKKN 6e30NacHOCTM, NOMKapPHOM
6e30nacHOCTH, IKCNAyaTauumn NpeaocTaBasemblx Npubopos 1 o6opyaoBaHus;

- obecneyntb nonyyaTeNAM COLMANbHbLIX YCAYr YCNoBuA npebbiBaHWA, COOTBETCTBYOWME
CaHUTAPHO-TUTMEHNYECKUM TPEOOBAHUAM, a TaKKe Hagnexallunin yxoa;

- UICNOMTHATb UHble 06A3aHHOCTHU, CBA3AHHbIE C peasv3auuen Npas noaydyaTeneit coumanbHbIX yeayr
Ha CoLManbHble YCYru B CTauMoHapHoi Gopme coumanbHOro 0b6CayKMBaHMUA.

5.12. lMocTaBLWMK coLnanbHbIX YCAYr MMeeT NpaBso:

- OTKasaTb B NPeAOCTaB/NEHUM COLMabHbIX YCAYr MOJydYaTento coumainbHbiX YCAYr B caydyae
HapyLWeHMA UM YCI0BUI AOTOBOPA;

- NpeaocCTaB/IATb NONyYaTeNNto COUMANbHbIX YCNYT NO ero *eaaHuto, Bblpa*eHHOMY B NUCbMEHHOM
d)opN\e, AONO/THUTE/IbHbIE COUMaIbHbIE YCIYTU 3a NAATYy.

5.13. JononHutenbHble YCNyru 3a nNnaty OKa3biBakOTCA Ha YCNOBUAX U B COOTBETCTBUU C TapVId)aMM,
YCTAaHOBJ/IEHHbIMU OPraHOM, OCyLLEeCTBNAKOLWNM d)yHKLI,MM M NOJTHOMOYUA y4ypeguntena.

YcnoBua 1 NopsaLoK onaatbl 0GOpPMIAIOTCA OTOBOPOM Ha NOyYeHUe SONOAHUTEbHBIX NAATHbIX
ycAayr.

5.14. NocTaBLWWUK COLMANBHBIX YCAYT NPU OKa3aHMKU COLMANbHbIX YCNYT He Brpase:

- OrpaHnW4YmnBaTb MNnpasa, CBO60,£I,bI M 3aKOHHble UHTEpeCHI nonyaneneM CounanbHbIX yCcnyr, B TOM
qypucne npn ncnoib3oBaHMM NEKAPCTBEHHDBIX MpenapaToB 414 MeEANLUNHCKOIO NpUMeHeHUA,;
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- NPUMEHATbL PU3MYECKOE UK MCUXONOFMYECKOE HAaCUAME B OTHOLLIEHUW NOAyYaTeNE CoLMaNbHbIX
yCAyr, 4oNycKaTb Ux ockopbneHue, rpyboe obpalleHne c HUMM.

5.15. TllocTaBWMK cOUManbHbIX YCAYr Ha OCHOBAaHUWU OTYETHbIX [JOKYMEHTOB COTPYAHWKOB
npeacrasnseT 8 MMHUCTEPCTBO cBeAeHMA N0 GOPMUPOBAHUIO PErMCTPA NoyYaTenei coLmanbHbIX YCNYT,
a TaK)Ke YTBEPXKAAET eXXEeMECAUYHbIN OTYET C yKa3aHMemM obuleit YNCNeHHOCTM nosydaTesielt coumanbHbIX
YCAyr, KOIMYEeCcTBa NPeLOCTaBAEHHbIX YCAYr B pa3pese yCayr, CyMMbl ONAATbl M UHbIX CBEAEHUIA.

(8 pea. noctaHoBneHuit MNpaBuTtensctBa benropoackoit obnactm ot 26.07.2021 N 297-nn, ot 28.03.2022
N 177-nn)

6. Tpe60BaHUA K AEATENbHOCTU NOCTABLLUKA COLMANbBHBIX YCAYr

6.1. MocTaBWMK COLUNANBHbIX ycnyr oonxKeH 6bITb 3aperncTtpnpoBaH B Kadecrtese opunamnyeckoro
nnua nnbo B KayecTse MHONBUAYAZIbHOTO NpeanpuHUMaTENA.

6.2. B coctaB OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBAAETCA [AeATeNbHOCTb
MOCTaBLLMKA COLMANbHbIX YCAYT, AOMKHbI BXOAUTb:

- yupeauTesbHble AOKYMEHTbI, yCTaB OpraH13aumu;

- PYKOBOACTBa, MpaBuaa, MHCTPYKUMWU, METOAMKM paboTbl C NOAYYaTENAMMU COLMANbHBIX YCAYT U
cobCcTBEHHOM AeATeNbHOCTY;

- TNUEH3UN, pa3pelieHnAa Ha Buabl 4eATENIbHOCTU, NoANeEXaLWMnNe TMUEH3NPOBAHNIO B COOTBETCTBUN
C 3aKOHO4aTeNbCTBOM,

- 9KCMNyaTaUMOHHbIE AOKYMEHTbI Ha 060py0BaHMeE U annapaTypy;
- LWTATHOe pacnucaHue, NPaBuaa BHYTPEHHErO PACNoPALKa;
- MHble AOKYMEHTbI, 0becneynBatoLe Hag/ exallee perynpoBaHne oKasaHUa CoOUManbHbIX YCAYT.

6.2.1. PykoBoACTBa, MpaBWaa, WHCTPYKUMM, METOOMKM AOMKHbI pernameHTUpOBaTb Mpouecc
npegocTaBAEHMA YCAYr, onpeaensTb MeToAbl (Cnocobbl) MX NPeaoCcTaBAEHMA W KOHTPOAA, a TaKkKe
npegycmaTpmBaTb Mepbl COBEPLIEHCTBOBaHUA paboTbl OpraHM3aumm.

6.2.2. DKcnayaTauMOHHble AOKYMEHTbl Ha MWMelolmMeca B oOpraHvsauuu obopyaoBaHue W
annapaTtypy AOJIKHbl cnocobcTBOBaTb 0b6ecneyeHUo MX HOPMasibHOMW M 6e30macHOM 3KchayaTauuuy,
obcnyKMBaHMA N NoanepKaHma B paboTocnocobHOM COCTOAHUM.

6.2.3. [loOKyMeHTbl AO/IKHbI ObITb aKTya ibHbl.

6.3. TpeboBaHMA K YPOBHIO KagpoBOro obecneyeHnsa npu nNpeaocTaBIeHUn COLManbHbIX YCAYr B
CTauMoHapHoW popme CoLManbHOro 06CayKMBaHUA:

6.3.1. MocTaBLWMK coumanbHbix ycayr obecneymnsaer:

- Haan4yue HEO6XOAMMI:IX ANnAa OKasaHwuA cou,maanoﬁ ycnyrn cneumanncrtos, orsedarwowmnx no
KBal'IMd)MKaLI,I/IOHHbIM Tp66OBaHVI’r'IM I'lpOd)ECCVIOHafIbeIM CTaHAapPTaMm;

- OpraHM3auunio CMCTemaTn4eCKoro noBbilleHnA KBaﬂMd)VIKaLI,MM cneunanncros,;

- Haan4yme y cneumnasamncrtoB Ka)KAOﬁ KaTeropmnm TpygoBbiX 40rosopos, 40/IXKHOCTHbIX PEers1amMmeHTOB,
YCTaHaBAMBAOWMUX NX 06A3aHHOCTX NO OKa3aHWto COLUMaNbHbIX yCAyr.

6.4. TpeboBaHuA K obecneyeHUo WHGOPMALMOHHON OTKPLITOCTU NpPU NpPeaocTaBieHUN
COUMANbHbIX YCAYT.
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6.4.1. TMocTaBWMK couManbHbiX ycnyr 6ecnnaTHO B AOCTYNHOWM ¢dopme ocyllecTBaseT
MHOOPMUPOBAHME  Tpa)kAaH, MNPU3HAHHbIX HYXKAAWMMUCA B CTaUMOHApHOM  COLManbHOM
obcnyuBaHuu, 06 ux npaBax U 06A3aHHOCTAX, O BMAAX COLUMabHbLIX YCAYF, CPOKax, nopsake n ob
YCNOBUAX UX NPeaoCcTaBieHuns, o Tapudax Ha 3TU YCAyrn 1 06 nx CTOMMOCTM A4 NoJiydaTensa coumnanbHbIX
ycnyr inbo 0 BO3MOXKHOCTU NoayyaTb UX 6ecnnaTtHo.

6.4.2. lMocTaBWMK coumManbHbIX YCAYyr B COOTBETCTBUMM cO cTaTben 13 PepaepasbHOro 3aKoHa
dopmupyeT o06LEeAOCTYNHbIA MHPOPMALMOHHbBIMA pecypc, coaeprKalmii uHPopmauuio O CBOeW
aeaTenbHocTH, obecneuymBaeT A[OCTYN K AaHHOMY pecypcy MnocpeacTBOM pasMELLEHMA ero Ha
MHGOPMALMOHHbBIX CTEHAAX B CBOEM NMOMELLLEHUMN, B CPpeACTBAX MaccoBOM MHPopMaLmu, B ceTu MIHTepHeT,
B TOM YMcae Ha cBoem oduMLMaNbHOM calTe.

6.5. TpeboBaHMA No obecneyeHnto YyCNoBU AOCTYMHOCTU ANF MHBA/MAOB NPWU NPesoCcTaBieHnn
COLMaANbHbIX YCAYT.

6.5.1. MocTaBLWMK coumanbHbIX ycayr obecneunsaeT co3gaHne UHBaIUAAM YCAOBUI AOCTYNHOCTH
NoOMeLLEeHN, B KOTOPbIX NPEeAOCTaBAATCA COUMANbHble YCAYTWM, W YCNOBUIA  [OCTYMHOCTU
npeaoCcTaBAsSEeMbIX YCAYT B COOTBETCTBMM C TPEBOBaHUAMM, YCTaHOBAEHHbIMK MopAaaKkoMm obecrneyeHus
YCNOBUIA AOCTYMHOCTU AN MHBAaANMA0B 06bEKTOB U NpeaocTaBasembIX yeayr B cdepe Tpyaa, 3aHATOCTU U
couManbHOM 3allUUTbl HaCeNeHWs, a TaKXKe OKasaHMA MM NpuM 3TOM HeobxoAMmOl MOMOLM,
YTBEPXKAEHHbIM MpruKazom MuHUCTEpCTBa TPYAa M colManbHOM 3awmTbl Poccuiickoin depepaunm ot 30
niona 2015 ropa N 527H (panee - Nopsaaok obecneyeHns yCAOBUIA AOCTYNHOCTH):

- BO3MOXHOCTb COMPOBOMAEHWA MOJyYaTens COUMANbHOW YCAyrM Mpu nepegBuKeHuu no
TEPPUTOPUN OPraHN3aLLMM COLMANBHOTO 0BCNYKMBAHKA, @ TaKKe NPU NOb30BaAHMM YCAYraMu;

- BO3MOHOCTb /19 CAMOCTOATE/IbHOTO NepeaBUKEHUA MO TEPPUTOPUM OPraHN3aLUMN COLUMANBHOIO
06CNY)KMBaAHUA, BXOAA, BbIXOA4A W NeEpemMelleHUs BHYTPW TaKoM opraHusauuu (B Tom uucne gas
nepeaBuM)KEHUs B Kpec/ax-KoAsACKax), ONA OoTAbiXxa B CUAAYEM MOJOMKEHUM, a TaKKe [AOCTynHoe
pa3meLlleHme obopyaoBaHma n Hocutenen nHpopmauum;

- Ay6mpoBaHMe TEeKCTOBbIX COOOLEeHUI ro10COBbIMM COOBLLEHUAMM, OCHALLEHME OpraHM3auum
COUMANbHOro OBCAYKMBAHUA 3HAaKaMW, BbINOJIHEHHbIMU penbedHO-ToYeUHbIM WpudTOoM Bpaiins,
03HAKOMJIEHME C UX MOMOLLIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW M rpaduyeckomn nHpopmaumeit
Ha TeppUTOPUN YUYpeKAEHUS;

- aybnupoBaHMe TrosocoBol MHOOPMaLMM TEKCTOBOW WHdopmaumel, Haanucamu u (nnam)
CBETOBbIMW CUTHaNaMu, MHGOPMUPOBAHME O NPEAOCTaBAAEMbIX COLMANbHbIX YCAYraX C UCNOb30BaHMEM
PYCCKOrO KecTOBOro A3blKa (cypaonepesoaa);

- OKa3aHune NHbIX BUA0B I'IOCTOpOHHel‘;I nomouwun.

6.5.2. B uensx onpegeneHus Mep Mo MNO3TANHOMY TOBbILLEHUIO YPOBHA AOCTYMHOCTM AfA
WHBAaANZOB OOBLEKTOB M MpPeAoCTaBAsemMblX YCAYr MOCTaBWMK COUMasbHbIX YCAYr MPOBOAMUT
obcnefoBaHWe M NACNOPTM3aL M0 0OBEKTOB M NPeaoCTaBAsEMbIX YCIYT B COOTBETCTBMM C TPEOOBAHUAMM
nopsika obecneyeHuns yca0BUM LOCTYNHOCTY.

6.5.3. PykoBOAUTENIN OpPraHM3aLMii OPraHMU3yHT MHCTPYKTUPOBaHWE UK 0byyeHre CneLmanmncTos,
paboTatlowmx C MHBAANMAAMM, MO BONPOCAM, CBA3aHHbIM ¢ obecneyeHMem AOCTYNHOCTM AN MHBANWUAOB
06BEKTOB M YCAYT C YYETOM MMEIOLLIMXCA Y HUX CTOMKMX PacCTPOMCTB GpYHKLMIA OpraHM3ma 1 orpaHUYeHnin
XU3HEeAeATeNbHOCTH.

6.6. Tpe6OBaHMH K obecneyeHnto cucTembl KOHTPO/A 3a AeATe/IbHOCTbIO NO npeaocCTaB1eHUIO
COLUMaANbHbIX YCAYT:

6.6.1. NMocTaBLWMK coumanbHbIX ycayr obecneynsaer:
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- Ha/inyme AOKYMEHTa/IbHO O0PpOpPM/IEHHOM COBCTBEHHON CUCTEMbI KOHTPOAA 3a AEATENbHOCTbIO
noapasaeneHnin U paboTHUKOB MO OKa3aHWUIO COLMAsbHbIX YCAYr Ha UX cooTeeTcTBue [opsakam u
CTaHZapTaM NPefoCTaBAEHUA COLMANbHbIX ycnyr, TpeboBaHnam PeaepanbHOro 3aKOHA U MHbIM 3aKOHaAM
N HOPMaTUBHbIM NPABOBbLIM aKTam B chepe CouManbHOTo 0BCAYKMBAHUA TPAXKAAH.

Cuctema KOHTPOAA AOJI)KHA OXBaTblBATb 3Tanbl NAAaHMPOBAHWUA, PaboTbl C NoaydYaTenamMn ycayr,
0bOpPMNEHUNA PE3YNbTaTOB OKA3aHHbIX YCAYT, BbIPabOTKM M peannsaummnm MeponpuATUA NO YCTPAHEHUIO
BblIIB/IEHHbIX HE4OCTATKOB;

- CO34aHue YCNoBWIM Ona NpoBeAeHUMA He3aBUMCMMOM OLEHKM KayecTBa OKasaHWA COLMa/bHOM
ycnyru;

- BbINOMHEHME MpPeAoKeHUn 06 yayylleHMM KayecTBa couManbHOM ycayru, BbipaboTaHHbIX NO
pesynbTaTam He3aBUCUMOM OLLEHKM KayecTBa OKasaHua yCayru;

- CBOEBPEMEHHOe W KayecTBEHHOE MCMOMAHEeHMEe NpeanucaHnii no pesyabTaTam MNPOBEPOK
KOHTPO/1IbHO-HaA30PHbIX OPraHoB.

7. OTBETCTBEHHOCTb NOCTABLLUKA COLLMA/bHbIX YCAYT U KOHTPO/1b
3a npeaoctaBsieHnem couuanbHbIX ycnyr

7.1. 3a HeucnonHeHne nMbo HeHaaNexKalee MCNoaHeHUe HacTosawero MNopsaka, PegepansHoro
3aKOHa, UHbIX HOPMAaTMBHbIX NPABOBbLIX aKTOB B Chepe coumnabHOro 06CNyKMBAHNA rpaXKaaH NOCTaBLUMK
couManbHbIX YCAYyr HeCeT OTBETCTBEHHOCTb, NPEeAyCMOTPEHHYIO 3aKoHOAAaTeNnbCTBOM Poccuitckoi
depepaunn.

7.2. PervoHanbHbI roCyAapCTBEHHbI KOHTpPOAb 3a cobaogeHvem HacTosAwero [lopaaka,
denepanbHOro 3akoHa, MHbIX HOPMATUBHbIX MPaBOBbIX AaKTOB B cdepe CounanbHOro obCay»KMBaHMA
ocywectsnseT MUHUCTEPCTBO.

(B pea. noctaHoBneHuli MpasuTenbcTBa benropoackoit obnactm ot 26.07.2021 N 297-nn, ot 28.03.2022
N 177-nn)

MpunoxkeHne N 1

K MopsaaKy NpesocTaBaeHUs COLMAbHbIX

YCAyr B CTaUMOHApPHOM Ppopme CoUMaNbHOro
obcnyXKuMBaHMA (B JOMaxX COLMANbHOIO 06CNYKUBAHMS,
B NMCMXOHEBPOIOTMYECKUX UHTEPHATAX, OTAENEHUN

ONA MON0AbIX UHBAIMAOB OpPraHM3auumn ana aeTen-cupot
N geTel, ocTaBWMXcA 6e3 nonevyeHns pogutenei,

C OrpaHNYEHHbIMW BO3MOXKHOCTAMM 340POBbA CUCTEMbI
COUMANbHOro 0bCNyKUBAHMA, B AOMAX-UHTEPHaTaxX

ONA NpecTapenbiX U MHBaANA0B, B TOM YMc/e

MaJsioil BMECTUMOCTH, CNeLManbHOM gOMe-UHTepPHaTe
A/1A NpecTapesnbiX U UHBANUAOB U MHbIX OPraHM3aLmax
AN NOXKUBIX TPaXKaaH U UHBAAUL0B)

CraHpapt
COLMaNbHBIX YCAYT B CTAaLMOHAPHOMK
dopme coumanbHoro obcnykmBaHus
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CN1COK U3MEHSIOLLMX AOKYMEHTOB
(B pea. noctaHoBneHul MpaBuTenbcTBa benropoackoi obnactm
07 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn, ot 06.09.2022 N 520-nn,
o1 02.10.2023 N 547-nn)
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N HanmeHoBaHWe couManbHbIX YCayr OnucaHuMe coumanbHbIX ycnyr Cpoku O6bem coumanbHbIX ycayr
n/n npeaocTaB/ieHns
coumanbHbIX yeyr | MPOAO/IKUATENBH | NEPUOANYHOCTD
OCTb OKa3aHuA | yCnyru pas B mecal,
OfHON ycnyrun B
MMUHYyTax
|. CoumanbHO-6bITOBbIE YCAYTU
1.1. |NpepoctaBneHne naowaan Xuabix|lMpesocraBneHne oTaenbHOro Kolko-mecta | CoupanbHas 1440 no 31
NomeLL,eHui COr/IaCHO | B XKMJIOM KOMHaTe He MmeHee 6 KB. MEeTpOoB |yc/yra
YTBEPKAEHHBIM HOPMATMBAM ONA OMOB COLMANIbHOrO 0OC/Y»KMBaHUS U | NpeaocTaBifeTcs
NMCUXOHEBPOJIOTMYECKUX MHTEPHATOB U 7 KB. | B CPOKM,
METPOB  A/NA  [AOMOB-UHTEPHATOB  A/15 | 00YCNOB/EHHbIE
npecrtapenbix U WUHBAMIMAOB Ha Yes0BEKa, | HY»KAAEeMOCTbIO
VAOOHOM AnA NpOoXKMBaHMA NoJiydaTenei | nonyyartens
coumanbHbIX yCayr (exxeaHeBHO) coumanbHbIX
ycAayr, B TOM 4ncne
1.2. |ObecneyeHne nutaHMem cornacHo |MpuroTosaeHne nNUWM UM NoOJAYa NUWM | g cOOTBETCTBUM C 20 o 31
YTBEPXKAEHHbIM HOpMaTMBaM, | (4eTbipEXpa3oBOe NUTaHWME B [AeHb Ha YTBEPKAEHHbIMM
BK/IlOYAsA  AMETUYECcKoe NuTaHue | nepuog npebbiBaHUA B OpraHn3aLmm) HOpMaTMBaMM
(cornacHo 3aKkntoyeHuto Bpaya) no
COOTBETCTBYIOLWNM AMETaM
1.3. |ObecneyeHne MArKMM MHBeHTapem | ObecnevyeHue MAFKMM MHBEHTapeMm: 5 no 31
(opexpoh, o06yBblo, HaTe/NbHbIM |0AEXA0MN, 0OYBbIO, HaTeNbHbIM 6Genbem U
6enbem n NOCTE/IbHbIMW | NOCTENIbHBIMM NPUHAANEKHOCTAMM
NpPUHaANEKHOCTAMN) cornacHo | (cornacHo yTBEPKAEHHbIM HOpMaTUBaM);
YTBEPXKAEHHBIM HOPMATMBAM, B TOM | CMeHa 6enbs " NOCTeNbHbIX

yncae Npu BbINUCKE U3 YUPEKAEHMS,
BblAauya 3aKpenaeHHoMn 3a
rpaskaAaHWMHOM oaexabl, 6enba u
0byBM No ce3oHy

npuHagneskHocten (He pexke 1 pasa B 7
OHeN W npu HeobXoAMMOCTU); PEMOHT
MSATKOTO MHBEHTaps (Npn HeobxoaMMOCTH);
Bblgaya 3aKpenneHHOW 3a rpaxgaHWHOM
opexabl, 6enba M 0byBM MO ce30Hy (npwu
BbIObITUN U3 yuperKaeHUs)




1.4.

Y60pKa XKubIX NOMeLLEHMN

MoameTaHune U (MNK) MbITbe NoNa, OYNCTKA
OT MblN NOBEPXHOCTM Mebenn (He meHee 2
pa3 B A€eHb)

1.5.

OpraHu3sauma gocyra u oTapixa, B TOM
yucne obecneyeHune KHUramm,
XypHanamu, rasetamu,
HaCTONIbHbIMW UFPaMMU

OpraHusaumsa  [0CYroBbiX MeponpuaTUin
nytem obecneyeHna KHUramm, KypHanamu,
rasetTamu, HACTOJZIbHbIMU nrpamm
nosydyaTtesnei coumanbHbIX ycayr (oo 3 pas s
Heaento)

1.6.

NpepnoctaBneHne B NOJIb30BaHMe
mebenn cornacHo yTBEPKOEHHDBIM
HOPpMaTnBam

MpepocTaBneHne yao6HOW B NOAb30BaHWUU
mebenu (ctyn, KpoBaTb, TymbouyKa Ann
Kak40ro nosiyyatens CouManbHbIX YCAYr, Ha
HUAYI0 KOMHaTy - WKad, CToA) cornacHo
YyTBEPXKAEHHbIM HOPMATUBaAM (e¥KeHEeBHO)

1.7.

Nomoub B npueme nULLn
(kopmneHue)

OKkasaHne nomowm B MpuUeme nuLn
(kopmneHuu). Ycnyra npepoctaBaseTca
nosyyaTenam  COUMaNbHbIX  YCAYr, He
CNOCOBHbIM MO  COCTOSHUIO  340P0BbA
CaMOCTOATEIbHO NPUMHUMAaTL Ny (4 pasa B
OE€Hb, a TaKXKe AOOMOJAHWUTENbHO NpwU
HeobxoAMMOCTH, Ha nepuog npebbiBaHuA B
opraHusaumm)

1.8.

ObecneyeHve 3a cyeT cpeacTs
nonyyaTenss  CoUManbHbIX  ycayr
KHUramMK, KypHasamMu, rasetamu,
HACTO/IbHbIMW UTPaMU

ObecneyeHure 3a cYeT cpeacTB MnosyyaTens
COUMANbHBIX YCAYr KHUFaMM, KypHaiamu,
raseTamMy,  HacCTO/IbHbIMM  Urpamu  no
npocbbe nosay4yatenen coumanbHbIX YyCayr
(He meHee 1 pasa B Hegeno)

1.9.

MNpepnoctasneHue TMrmneHn4YecKmnx
ycnayr navgam, He CNOCO6HbIM MO
COCTOAHUIO 3400p0BbA

CamMmoOCTOATE/NIbHO OCyLWeCcTBNATb 3a

MpeaocTtaBneHUe  FUFMEHUYECKUX  YyCAayr
iMuaM, He CrnocobHbIM MO COCTOSHUIO
3[0pOBbSi CaMOCTOATE/NIbHO OCYLLECTBAATb
33 coboli yxoa (HaxoAAwMMCA  Ha

He menee 20 no 93
He meHee 5 no 12
1440 8o 31
25 fo 155

5 4o 8

He menee 20 no 31




coboli yxon,

NOCTEeNbHOM peXxume), B TOM uducne:
YyMbIBaHMe, 06TunpaHue, MbITbE,
npuyecbiBaHWe, COMPOBOXAeHWe B TyanerT,
BbICa)KMBaHME Ha CYyAHO, CMeHa HaTeNbHOro
MU noctenbHoro 6enbs, (abcopbupytowero
6enba npu HeobxogumocTu) (exkeaHeBHO
KOMMNMIEKC MeponpuATuiA), B TOM uuchne:
npoBepKa Ha NefuKye3 U YeCoTKY, CTPUMKKa
HorTel (Ha pyKax, Horax) (He pexe 1 pasa B
Hedento); CTpUMKKa Bosoc (He pexke 1 pa3a s
2 Hepenu), bputbe (NPU HEOBXOANMOCTU, HO
He pexe 1 pa3a B Heaento)

1.10. | OtnpaBsKka 3a cyer cpeacTs | OTnpasKa n nosyvyeHue NOCbINIKK, He meHee 5 no8

nony4yatens  COUManbHbIX  YCAyr [Tenerpammol, MNUCbMAa 4epe3 MNOYTOBOE

No4YTOBOM KOpPeCnoHAEHUUN oTAeneHve, NUCbMa Yepes NOYTOBbIN ALLUK

(1 - 2 pasa B Hegento)
(8 peq. noctaHoBneHui MNpaBuTenbcTBa benropoackoit obnactu ot 23.12.2019 N 603-nn,
o7 04.10.2021 N 439-nn)
II. CoumnanbHO-MeaNLUHCKUE YCNYTn

2.1. | BbinonHeHue npoueayp, cBA3aHHbIX C | [poBeaeHne npoueayp, cBA3aHHbIX ¢ | CounanbHaAa 7 no 31

COXpaHeHnem 340P0BbA
nonyyatenei  CoUManbHbIX  yCayr
(M3mepeHne Temnepatypbl Tena,
apTepuanbHOro AaBieHns, KOHTPOb
3a NPMEMOM IeKapCTB, 3aKanbiBaHMe
Kanenb, NO/b30BaHWE KaTeTepamu u
APYrMMU U34eNNAMU MeAMLMHCKOro
Ha3HauyeHusa, BBeAEHUE WHDBEKLUIA
COrNacHO Ha3HaYyeHuto Bpaya)

COXpaHeHMeM  340pOBbA  MoAyyaTenein |ycayra
COLMANbHbIX YCAYT, MO Ha3HAYeHUIo Bpaya C | NpeaocTaBaseTcs
MCNOb30BaHMEM JIEKAPCTBEHHDbIX CPEACTB 1 | B CPOKM,
MeAMLMHCKNX nsaenuii (n3mepeHue | 0bycnoBneHHble

TeMnNepaTypbl TeNa, apTepPUNanbHOro | HyXX4aemMoCTbio
AaBNEeHNA, KOHTPO/Ib 3@ NPpUEMOM NNEKAPCTB, | NONy4aTenA
3aKalbliBaHKNe Kanenb, NnoNb30BaHME | COUMNANIbHbIX YCNyr

KateTepammM W APYrMMU  U3AANAMM
MeANLMHCKOTO Ha3HayeHua) (exkegHeBHo
KOMMAEKC MepPonpUaTUi)
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2.2.

MpoBeageHue 030POBUTENbHbIX
MepOonpUaTUiA (o3mopoBuTENbHARA
TMMHACTMKa W NPOTY/NKM HA CBEXKEM
BO34yxe)

OKkasaHMe MNOMOWMWM B  BbINOJHEHUU
6e3onacHbIX ANA 340p0BbA  GU3MYECKMX
ynparKHeHUi B COOTBETCTBUM c
pekomeHaaunamm Bpaya
(o3popoBuTenbHaa rMmHacTMka (1 pas B
AeHb), NPOryaKM Ha ceexkem Bosayxe (1 - 2
pa3a B AeHb)

2.3.

Cucrtematmyeckoe HabnogeHue 3a
nony4yaTensimm COUMaNbHbIX YCayr
ONA  BbIABNEHUA  OTK/NIOHEHUK B
COCTOAHMM UX 300POBbA

CuctemaTtumyeckoe HabaoaeHme
OTBETCTBEHHbIM nepcoHaNom 3a
Mo/ly4yaTesIAMM  COLMANbHBIX  YCAyr  ans
BbIAB/IEHNSA  OTK/IOHEHUI COCTOSIHUA WX
3/10p0OBbA (eXKeaHEeBHO)

2.4.

KoHcynbTMpoBaHME MO couumanbHO-
MeANLNHCKUM BOMpocam
(noppepxaHus n COXpaHeHus
340pOBbA MOJyyaTesieit coumanbHbIX
ycayr, nposeaeHus
0340POBUTENbHBIX  MEPONPUATUNA,
HabnoaeHna 33  nosayyaTensamu
COUMANbHbIX YCAYr ANA BblABNEHUSA
OTK/IOHEHUIA B  COCTOAHUM  UX
340p0BbA)

KoHcynbTMpoBaHue nonyuyartenen
CouManbHbIX YCAyr Mo BOMpOCaM BeAeHuA
340p0OBOro 06pasa *KM3HWU, PaLMOHaNbHOIO
MATaHWMA B COOTBETCTBMM C BO3PAcCTOM M
CoCTOfIHMEM 340pOBbfi, MOAAEpP)KaHUA W
coxpaHeHusn 3400p0BbA, nposeaeHUs
030POBUTE/IbHLIX MeponpuAThn (4o 5 pas
B Heaeno)

2.5.

MpoBeaeHWe 3aHATUIA, OB6yYalOWMX
3400p0BOMY 06pasy KU3HM

MpoBeaeHMe NPOCBETUTENBCKOW PaboThl,
HanpasneHHoOM Ha ¢GOpMUpOBaAHME Y
nosiyyaTena COLMafAbHbIX YCAYr HaBbIKOB
340poBOro o6pasa KunsHu, nsbasneHme ot
BPeAHbIX NPUBbIYEK U Ap. (He meHee 1 pasa
B Heaeno)

2.6.

MNposeaeHue 3aHATUI no
aganTUBHOM GU3NYECKON KybType

MpoBegeHVe  YKpPenAslowWMX  340POBbe
KOMMNAEKca OU3NUYECKMX YMPaXKHEHUI C

60 no 31
He meHee 15 po 31
15 no 20
30 no 12
He menee 15 no 20




YYEeTOM WHAMBUAYAbHbBIX BO3MOMKHOCTEMN
OpraHM3ma YesIoBEKa, HamnpasJeHHbIX Ha
peabuautaumio n afjanTtauuio K
HOpPMa/IbHOM coumanbHoM cpege,
npeoaosieHne NCUXonorMyecknx 6apbepos,
NPenATCTBYHOLLMX OLLYLLLEHUIO
NO/IHOLEHHOW KM3HM B COOTBETCTBUM C
pekomeHgauMamMn Bpaya (4o 5 pas B
Hegento)

2.7. |OKa3aHWe nepBOi MeaMUMHCKOM |[poBeaeHNe KOMMIEKCa MeponpuUaTUii,
(noBpauebHoON) NOMOLLM | HaNPaB/IEHHbIX Ha NOAAEPKAHNE KUZHEHHO
(nopgaepskaHMe KM3HEHHO BaXKHbIX | BaXKHbIX OYHKUMA 40 nNpubbITMA Bpaya
bYHKUMIA: OblXaHuA, | neyebHoro  yypexgeHus  (no  mepe
KpoBOObpaLeHus) HeobxoaMMOCTH)

2.8. | OKasaHue CaHuTapHo- | MpeaocTtaBneHne  rMrMeHNYecKnx  ycayr
rMrMeHnYeckomn nomoLy | (Komnaekc  meponpuaTui B [eHb)
(obmbiBaHMe, 06TMpaHWe, CTPUIKKa | (0BbmMbiBaHWE, 06TUPAHME, MOMOLLb B MbITbe
HOITe,  npuYecbiBaHME, CMeHa|B BaHHOW WKW Aylle, NpUYecbiBaHWe U
HaTeNbHOro U NocTeibHOro 6enba) CTPUXKKA BOJIOC, HOrTel (Ha pykax, Horax),

npoBepKa Ha NeAauKynes U YecoTKy, CMeHa
HaTeNbHOro W noctenbHoro 6enbda) (He
MeHee 1 pasa B Hegento)

2.9. | OkasaHue coaencTamA B | MpuobpeteHue 3a cuer cpencTs
obecneyeHunu JIeKapCTBEHHbIMU | NoNy4YaTenemn coumanbHbIX ycnyr
cpeactBamu " N30eNMAMM | HeOBXOAMMbIX IEKAPCTBEHHbIX NpenapaToB
MeAMNLINHCKOTO Ha3HauyeHus |gNs  npuema MO Ha3Ha4YeHUIo Bpauya;

(cornacHo 3aknoyeHuto Bpaya)

noslyyeHMe JIeKapCTBEHHbIX MpenapaTos
6ecnnatHo (Ha /IbFOTHbIX YC/OBUAX) WM
MeANUNHCKUX M3a4eNIMA N0 peKoMeHaumnn
WMPA (He meHee 1 pasa B HeaeNo U No mepe
HeobxoaMMOoCTH)

15 no 10
He meHee 15 no 30
15 no 30




2.10.

Oka3saHue cogencTaus B
rocnutanusaumu, COMnpoBoXaeHue
HyKgalowuxca B MeauUMHCKUe
yypexaeHus

OKkasaHue coAeincTBusa B rocnuMTannsaumu,
conpoBoxaeHue OTBETCTBEHHbIM
nepcoHanom noayyatenei CoumanbHbIX
YCAyr B MeAMUMHCKYIO OpraHu3aumio ans
nposeaeHUa MeANLMHCKUX KOHCYAbTaLuuid,
NabopaTopHbIX MCCAed0BaHUI, NOAyYEeHMUs
MeANUMHCKON  MNOMOLIM, MeAULMHCKOro
obcnepoBaHus B COOTBETCTBUK C
Ha3HayeHMem Bpaya (no mepe
HeobxoaMMOoCTH)

2.11.

MposegeHne NnepBUYHOro
MeAMLMHCKOro 0oCMOTpa n
nepBUYHOM caHUTapHOM 06pPaboTKK

MeponpuATMa MO MepBUYHOMY OCMOTPY
OTBETCTBEHHbIM MEPCOHANOM C LENblo
onpeaeneHna OBBLEKTUBHOMO COCTOAHMA
nonydyatenen  CoumanbHOM  yCayru,  ux
¢dusnyeckoro " NCUX0/IOrMYECKOTO
COCTOSIHMA, @ TaKXKe CaHUTapHOW 06paboTKK
noslyyatenein coumanbHbIX ycnyr (KynaHwue,
CMeHa HaTenbHoro 6enbs, Bblgaya o4eKabl)
ANA NpefoTBPaLLEeHNA 3aHOCa UHEKLUMM B
CTaUMOHapHble OpraHM3aLMu CouManbHOro
06CNyKNBAHUA. Mpu BbIABJEHUN
negukynesa - nposeaeHue
npotusoneguKkynesHon obpabotkm (1 pas
npyv MOCTYNJIEHUM WU NOCAE BPEMEHHOro
BbIObITUA)

2.12.

MpodunakTunka n
npoJiexKHemn

nevyeHume

CBoeBpemMeHHas ANarHocTuKa pucka
pa3BUTUA  MpPOJIEKHEN, CBOEBPEMEHHOE
Hayaso BbINOJIHEHMA BCEro KOMMAEKca
NpodUNaAKTUYECKUX MepOonpuUaTUA,
BOCCTAHOB/IEHWE  KpOBOOOpalyeHus B
MOBPEKAEHHbIX  TKAHAX,  YMeHbLUeHue
COaBAVBaHMUA TKaHel (komnnekc

60 no 15
He meHee 30 Mpwu noctynaeHumn
n nocne
BPEMEHHOro
BblObITUA
He menee 15 no 93




MeponpusaTUin 4o 3 pas B AeHb)

2.13. | OpraHusauma npoxoxaeHusa | lMoceweHne noayyatenamm COUUANbHbIX He meHee 60 CornacHo
AucnaHcepumsaumm yenyr Bpayei-cneLmanncTos ana pencreyrowemy
(npodunakTueckoro meguLMHCKOro | NPOdUNAKTUYECKOTO MeZUNLMHCKOro 3aKOHOZATeNIbCTBY
oCMOTpa) B8 OpraHM3aumax | ocMoTpa U AnUchaHcepHoro obcnepoBaHuA B cMCTEMe
3/1paBOOXpaHeHUA COCTOAHUA 34,0pOBbA, nonyyeHue 3/1paBOOXpaHeHUs

pekomeHaauni MeaNLMHCKUX
cneumanmcTos B opraHu3saumax
3paBOOXpaHeHUns (cornacHo
AencrsyoLlemy 3aKOHOAATENbCTBY B
cUcTeme 34paBoOXpaHeHus)

(8 pea. noctaHoBNeHuA MpaBuTenbcTBa bearopoackoit obnactu ot 23.12.2019 N 603-nn)

[ll. CoumnanbHO-NCMXONOrNYECKME YCAYTn

3.1. | CoumanbHO-NCcMxonornyeckoe MNposeneHne becen, HanpasseHHbIX Ha|CounanbHas 30 no 12
KOHCY/IbTUPOBaHWE, B TOM Yuncie no | GopmMpoBaHME Yy NOAyvaTens COLManbHbIX |ycayra
BOMpOCam BHYTPUCEMEMHDIX | yCayr KOMOPTHOro NMCUXMYECKOrO | NpeaocTaBasaeTcA
OTHOLLEHMUM COCTOAIHUA, NOAAEpP!KaHME  YKU3HEHHOrO | B CPOKM,

TOHyCa, MOTMBALMIO €ro aKTUBHOCTM; | 0BycnoBAEHHbIE
KBannduumpoBaHHas nomoLb Mo | HY*KAAaeMOCTbIO
HaNa*kKMBaHMUIO MEXMYHOCTHbIX | moay4YaTena
OTHOLIEHUI (He meHee 2 pas B Hedeno) COUMANBHBIX YCNYT
3.2. | CoumanbHO-NCUXONOrNYECKUIN Cucrtematumyeckoe HabaoaeHne 3a 30 no 12

NaTpoOHaX

noayYyaTenaMm COLMaNbHbIX YCAYr, KoTopoe
obecneumBaeT CBOEBPEMEHHOE BbifiBNEHME
CUTyaLMIi NCUXOSIOTUYECKOTO AUCKOMOPTA],
JINYHOCTHOTO nam MEK/TIMYHOCTHOTO
KOH}/IMKTA, CNOCOOCTBYOLNX YCyrybaeHuto
TPYAHOW XU3HEHHOM CUTyauuK, U OKasaHue
UM, Npu  HeobxoZMMOCTH, COLMa/bHO-
MCMXO0/I0rMYECKOM MomMoLLM (He meHee 2 pa3
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B HeZento)

3.3.

OkasaHue KOHCYNbTaTUBHOWM
NCUX0I0TNYECKOM NOMOLLYN
QHOHMMHO, B TOM u4ucne c
ncnonb3oBaHMem TenedoHa AoBepus

Mcuxonoruyeckoe KOHCY/NIbTUPOBaHMe
nosny4vatenemn couManbHoOM ycnyru,
cogelicteme B mobunmsaumm nx
dOU3MYECKMX,  OYXOBHbIX,  JIMYHOCTHbIX,
WHTE//IEeKTYasIbHbIX PEcypcoB ANA BbIxoAa
N3 KPU3UCHOFO COCTOSIHWA, pacliMpeHue y
HUX AManasoHa NpUemMsieMbiX CpeacTs AN
CaMOCTOATE/IbHOTO  PELUEHUS  BO3HMKLLMUX
npobnem w npeofoneHua TPYAHOCTEN,
yKpenneHuna yBepeHHocTu B cebe (1 pas B

Heaento 1 Npu HeobxoaAMMOCTH)

30

0o 8

IV. CoumanbHo-negarornyeckme ycnyrm

4.1.

CoumanbHo-negarormyeckasn
KOpPPEKLMSA, BKAKOYAA ANArHOCTUKY U
KOHCYNbTUPOBaHMe

KeBannoumumpoBaHHaa n  3dpdeKTMBHaA
nefjarornyeckas nomouwb B ¢opme becep,
pa3bACHEHWN, PEKOMEHZAUMI C Uenbto
obecneyeHns  NOJIHOLEHHOrO  Pa3BUTUA
JIMYHOCTY:

- BblfIBleHME COUMANbHO-NEeAarornyeckmx
npobnem, CcToAWMX nNepes nosydyaTesem
COUMANbHbBIX  YyCAyr, U WX  NPUYMH;
obcyaeHne ¢ HMM 3TUX npobnem pns
PacKpbITUS U MOBMAN3ALMU  BHYTPEHHUX
pecypcoB v NOCAEAYIOWEro UX peLleHuns;

- onpeaeneHue HanpaBieHUi
nefarorMyeckoit Koppekuuu (KoppeKkuus
WMHTEPEeCOB W CKIOHHOCTEN, CAaMOOLLEHKM,
BHYTpPMCEMEWHbIX OTHOLLEHWNI, COLMANbHOM

cuTyauum  passutua);  dopmmpoBaHue
FTOTOBHOCTM K  0byyeHw;  passButue
COUMANbHO  MpPUEeMIEMBbIX HABbIKOB MU

CoupanbHan
ycnyra
npeaocTaBnaeTca
B CPOKM,
obycnoBneHHble
HY*KOAEMOCTbIO
nonyyatens
coumanbHbIX ycayr

30

no 12




YMEHUI;

- BblBOpP M MpPUMEHeHMEe KOPPEeKLUUOHHbIX
MeToauK, ¢opm U meTogoB paboTbl C
nosiyyaTenem coumanbHbix ycnyr (2 pasa B
Hegento 1 Npu HeobxoaAMMOoCTH)

4.2.

dopmmnpoBaHme NO3UTUBHbIX
WMHTepecoB (B TOm uucsie B chepe
aocyra)

MpoBeaeHMe 3aHATWUI, HanpaB/ieHHbIX Ha
BblfiBNIeHNe, GopMUPOBaHUE M pPa3BUTUE
CNnocobHOCTEN, MO3UTUBHLIX UHTEpPEecos
nosyyaTens COLMANbHbIX ycnyr;
dopmupoBaHue cTpemieHus K
CaMOMO3HaHMIo, OTBETCTBEHHOIO
OTHOLIEHUA K cebe n ApyrMm; opraHusaums
KNyboB NO MHTEepecam U  KPYKKOB,
obecneuynBaoLLmX yO0BNeTBOpeHne
COLUMOKYNbTYPHbIX M AYXOBHbIX 3anpocos
nonyyatenen CoLUManbHbIX ycayr,
pacliMpeHne Kpyrosopa, cdepbl obuieHus,
NoBbllEHNE UX TBOPYECKOM aKTUBHOCTU (He
MeHee 3 pas B Heaeno)

4.3.

Opranusayusa pgocyra (npasgHuKK,
9KCKYpPCUM U Apyrue Ky/bTypHble
MeponpuATH)

MocelleHWe TeaTpoB, BbICTaBOK, KOHLLEPTOB,
NpasfHMKOB, COPEBHOBAHWIA, OpraHusauus
CObCTBEHHbIX KOHLLEPTOB, BbICTABOK,
CNOPTUBHbIX  COPEBHOBAHWUA U WHbIX
KY/IbTYPHbIX MeponpuaTuii (He meHee 1 pasa
B Heaen)

30

no 16

60

no 12

V. CoumanbHO-TpyAOBbIE YCAYTU

5.1.

MNposegeHune

MCMNO/Ib30BaHUIO
BO3MOXHOCTEMN 7
OOCTYNHbIM

MeponpuaTMii  no
TPYAOBbIX
0byueHuto
npodeccroHanbHbIM

MpoBegeHe MeponpuATMiA No obyyeHuto
AOCTYMHbIM NPOdECCMOHANbHbIM HaBbIKaM,
3aHATMA  No  TpyaoTepanuu  (nocagka
pacTeHui, B TOM YMCIe KOMHATHbIX, YXOA4, 33

CoupnanbHan
ycnyra
npeaocTasnaeTca
B CPOKM,

30

no 12




HaBblKkam

TeppuTOopMMK), yunTbIBaA
KenaHus,  BO3MOMKHOCTM  MoJsyyaTenen
COUMaANbHbIX YCAYF W peKomMeHZauuu
Bpayei, BOCCTAHOB/JIEHUIO JIMYHOCTHOIO M
coumanbHoOro cratyca, noabop BWAOOB
TEXHO/IOTMYECKMX oOnepauuin u paboT ¢
YYETOM TCUXOIOTUYECKOM COBMECTUMOCTM
nosy4yartenen coumanbHom ycnyrm (3 pasa B
Hegento)

HUMKM, YybopKa

O6YCI'IOBﬂeHHbIe
HYXXAa€eMOCTbHO
nony4vyartena
counanbHbIX yCcnyr

5.2

OkasaHune
TPYAOYyCTPOMNCTBE

nomoLLu B

CopelicTBre NOyYaTENO COUMAbHBIX YCaYT
B pEeLeHMM BOMPOCOB TPYAOYCTPOWCTBA:
MOUCK BpemMeHHOW (ce3oHHOoW) paboTsl,
paboTbl C COKpALLLEHHbIM Pabounm gHeM, Ha
aomy (2 pasa B Hegenw)

5.3.

OpraHusauma nomoLm B NoayYeHUN
obpaszoBaHua u (nn) kBanmdukaymm
WHBAaNWMAAMW B COOTBETCTBUM C WX
cnocobHocTAMM

CopeiictBre B 0pOpMIEHUN JOKYMEHTOB B
obpasoBaTtesibHble yupexgeHus “n
noceLeHum 3aHATUN, opraHusyemble
cnyxooit 3aHATOCTH cornacHo
pekomeHgaumii UMPA (2 pasa B Heaento)

45

45

VI. CoumanbHO-NpaBoBbIe yCayr

n

6.1.

Oka3aHue nomolLum B 0GopMaAeHUM U
BOCCTAHOB/IEHWUM OOKYMEHTOB
nosiyyatenei couManbHbIX yCayr

OkasaHue nomolLLm noJsiyyaTesnto
CoUMaNbHbIX ycnyr B NoJlyYeHuUm
OOKYMEHTOB, YA0CTOBEPAIOLWMNX JIMYHOCTb,
OPYTUX NepcoHaNbHbIX AOKYMEHTOB, B TOM
yncne HeobXoAMMbIX ONA NOAYyYEeHUa Mep
couManbHOM NogaepKKn, NeHcnin, NoCobui,
TEXHUYECKUX  CpeacTB  peabuauTtaumm,
CaHaTOPHO-KYPOPTHOrO NeyeHuns,
peabuauMtaummn U Ap., a TakKe BbiNONHEHUe
HeobxoaMMmbIX nemncreumn ans

CoumanbHan
ycnyra
npeaocTaBAseTcs
B CPOKMU,
obycnosneHHble
HY»X4aeMOCTbt0
nosiyyatens
COLMANbHBbIX ycnyr

He meHee 30

4o 8




BOCCTAHOB/IEHUA yTpPayeHHbIX (Npuweawnx
B HErogHoCTb) [OKYMEHTOB, HanucaHue
(npyn HeobxogMMOCTM) TEKCTa OOKYMEHTOB
MAN  3anonHeHne ¢opmeHHbIX 61aHKOB,
HanucaHMe CONPOBOAUTENbLHbLIX NUCEM.
Ycnyra (npu HeobxoAMmocTU onnaTbl Npu
0bOpPMIEHNUN [OKYMEHTOB) OKa3biBaeTcA 3a
cYeT cpeacTB NoAy4YaTeNa CoumnanbHbIX ycayr
(1 pa3 B Hegento 1 Npu HeobXoAMMOCTH)

6.2.

OKasaHue nomown B MOAYyYEHUU
IOpPUANYECKNX yCnyr

CopevictBMe B NONYYEHMMU OPULAUNYECKON
NMomoLy (CONPOBOXKAEHNE B HOPUANYECKME
opraHusaumm), B Tom Yncne 6ecnnatHo npu
HaAnunm npaea obecneynTb
CBOEBPEeMEeHHOoe U 0O6bEKTMBHOE pelueHue
CTOALLMX Nepes, nosyyaTeNem COLManbHbIX
ycnyr npaeoBbix npobnem ycayr (1 pas B
Heaento 1 Npu HeobxoAMMOCTH)

6.3.

OKasaHuWe NnomoLLy B 3aLimTe Npas u
3aKOHHbIX WHTEPecoB noJsy4yaTesei
COLMAnNbHBbIX ycayr

KoHcynbTuposaHue nonyyatens
COUManbHbIX  ycayr no BOMPOCaM,
CBA3aHHbIM C 3alUUTOM MNpPaB WM 3aKOHHbIX
WHTEpPecoB; pasbACHeHMe cyTu npobniemsl,
onpeaeneHne npegnonaraembix nNyTem mx
pelleHns, OCyLeCTBAEHNE MNPAKTUYECKUX
mep (1 pas B Hegento UM npu
HeobxoaMMOoCTH)

He meHee 30

4o 8

60

4o 8

VII. YCner B UenAx nosbilleHNA KOMMYHUKAaTUBHOIO NoTeHUMana nonyanenel‘/'l COoUMnaNbHbIX yCNyr, UMetoLWwmnx orpaHn4eHnA Xn3HeneaTesibHOCTH, B

TOM yucne AGTEVI-MHBGHMAOB

7.1.

O6yqume MHBAIMO0B NMNO/Ib30BAHUIO
cpeaocrBamum yxoga U TeXHNYECKUMU
cpeacreamu pea6mnMTau,v1M

ObyyeHne nonyyatenei coumanbHbIX ycayr
NONb30BAHUIO TEXHUYECKMMM CpeacTBamm
peabuantaumm, KOTopoe AO0NKHO Pa3BUTb Y

CoupanbHan
ycnyra
npeaocTasnaeTca

45

no 30




yenoBeKa MpaKTUYEeCKMe HaBblKM YMeHUs
CaMoOCTOATEe/IbHO  NO/b30BaThCA  3TUMMU
cpeactBamu (He meHee 2 pas B Heaento)

7.2.

ObyyeHMe HaBblKaM MOBeAEHUs B
ObITY M 06LWECTBEHHbIX MeCTax

Oby4yeHne HaBblkam noBefeHMA B ObITY U
obLecTBEHHbIX MecTax aa1a GopMUPOBaHKA
nosy4yatens  CouMasbHbIX  YCAYr  Kak
CaMOCTOATENbHOM JIMYHOCTU, KyNbTYPHOM,
BEXK/INBOW, npeaycMoTpUTENbHOM B
OTHOLLEHUM K OKPYMKAOLWMM, OpraHM3aumnm
BHYTPEHHEN  AUCUMMAMHE JIMYHOCTU W
paclmpeHus KOMMYHMKaTUBHOIO
noteHumana (He meHee 2 pas B HeAeN0)

7.3.

OkasaHve nomowy B 0b6yYeHuM
HaBblKam KOMMNbIOTEPHOM
rPamMOTHOCTM

PasBuTME MNPaKTUYECKUX HaABbIKOB YMeHUsA
CaMOCTOATE/IbHO Nnonb30BaTbCA
KOMMNbOTEPOM (He meHee 2 pas B Heaento)

B CPOKMU,
obycnoBneHHble
HY»K0aeMOCTbi0
nosyyatens
CouManbHbIX ycayr

20

no 30

45

no 12




1. NoayweBo HopMaTUB GMHAHCUPOBAHUA COLMABbHBIX YCAYT YCTAaHABAMBAETCA HOPMATUBHbLIM
NpPaBoOBbIM aKTOM MUHUCTEPCTBA COLUMA/IbHOM 3aLMTbl HaceneHua n Tpyaa benropoackoi obnactu.
(n. 1 B pea. noctaHoBneHun MpaBuTenbcTBa benropoackoit obnacty ot 06.09.2022 N 520-nn)

2. MoKasaTenn KayecTBa M OLEHKA Pe3ynbTaToB NPeaoCTaBAEHNS COUMANBHbIX YCAYT:

2.1. OCHOBHbIMM MOKa3aTeNAssMU, ONPEeAENAOWMMIN KaYyecTBO CoLMabHbIX YCAYTr B CTaLlMOHAPHOM
dopme coumanbHOro o6cnyKMBaHUSA, NPEAOCTABASEMbIX NOCTABLLMKOM COLMA/bHbIX YCAYT MNOyYaTenam
couManbHbIX YCAYr, SBAAOTCA:

- NMOKa3aTe/n, Xapaktepusyrwuime yaoBneTBOpeHHOCTb COoUuanbHbIMU yCayramu nonyaneneﬁ
COUMaNnbHbIX ycnyr, OTCyTCTBUE 060CHOBaHHbIX >+<an06, YACNO MONTIOXKUTENDbHbLIX OT3biIBOB O pa60Te
NOCTaBLWWKa COUMANbHbIX YCAYT;

- obecnevyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUMK COLMaANbHbIX
YCNYT OCYLLEeCTBAAET AeATeNbHOCTb B chepe CTauMOHAPHOro couManbHoOro obcnyuBaHus (yctas
(nonoskeHue); pykoBOACTBa, NpaBuaa, UHCTPYKLMU, METOAMKM PaboTbl C MosyyaTeaMmn COLMaNbHbIX
YCAYr U COBCTBEHHOM AEeATe/NIbHOCTU; 3KCMJ/yaTalMOHHble AOKYMEHTbl Ha obopyaoBaHue, npmubopbl U
annapaTtypy, UHble IOKYMEHTbI);

- YUCNIEHHOCTb MoJlyYaTesie coumanbHbIX YCAYr, OXBAaYeHHbIX COLMaNbHbIMM YCAYrammn y AaHHOro
NoCTaBLUMKa COLUMANbHbIX YCAYT;

- AOCTYMHOCTb YC/I0BMIA pasmeLleHMA NOCTaBLMKOB COLMANbHbIX YCAYr (B TOM Yncne JOCTYMHOCTb
npegocTaBAEHMA COUMANbHOTO 06CNYKMBAHWUA ANA MHBANMAOB M APYTUX UL, C YYETOM OTPaHUYEHUI UX
XKU3HELeATeNbHOCTU, UHbIE YCNOBUA, BAMAIOLLME HA KAayecTBO COUMANbHbLIX YCAYr, NpPesocTaBAsembix
noayyaTensam coumanbHbIxX yCayr);

- YKOMNJZIEKTOBAHHOCTb WWUTATa NOCTaBLWWMKa COLMANbHbIX YCNyr cneLnaanctamm n nx KBa]'IVId)VIKaLI'VIFI;

- Ha/nyMe ChneuManbHOro M TEeXHWYECKOro ocHalleHus (obopyaoBaHue, npubopbl, annapaTtypa)
NOMELLLEHWNI NOCTaBLLMKA COLMANbHBIX YCAYT;

- COCTOAHME VIHd)OpMaLJ,MM O nopAagke wn npasunax npeagocrtaBaeHNA CounanbHbIX YCAyr,
OopraHmnsaunn CtauynoHapHOro counaabHOro O6Cﬂy)-KMBaHMFI;

- NOBbILLIEHWE KAYecTBa COLMaNbHbIX YCAyr U 3ddPEeKTUBHOCTM UX OKa3aHuA (onpegenseTcs ucxoas
13 MeponpuATUIA, HAaNPaBNEHHbIX HAa COBEPLLEHCTBOBAHWE AEATENbHOCTM NOCTABLLMKA COLMANbHBIX YCYT
npu NPefoCTaBNEHNM COLMANBHOTO 06CNYKMBaHUA).

2.2. TpuM OUEHKe KayecTBa COUMaAJbHbIX YCAyr B CTauMOHapHoM d¢opme CoOLManbHOro
06CNyKMBaAHUA, NPELOCTaBASEMbIX MOJy4YaTeNAM COUMasbHbIX YCAYr, MCNOAb3YylTCA creaylowme
KpUTEpUM:

- MNOJQIHOTa nNpeAaocCTtaBaeHUA COLl,MaﬂbHOVI ycnyrm B CTaLI,VIOHapHOl\;I cl)oplv\e counanbHoro
O6C}1y)-KMBaHMF|, B TOM 4ucne C y4eTom obbema npegocraBadaembliX CouuanbHbIX YCNyr, CpPOKOB
npeanocrtasieHnA  coumanbHbIX  YCAYT, MHbIX  KpuTepues, no3sosALWNUX  OUEHUTb  MNOJIHOTY
npeanoctasieHnA CounanbHbIX YCNYT,

- CBOeBpPeMeHHOCTb NnpeaocTtaBaeHnA COLl,MaﬂbHOVI ycnyrn, B TOmM 4Yucne C y4eTom CTeneHun
HYX0a€MOCTU nony4aTena CounanbHbIX YCNYT,

- pe3ynbTaTUBHOCTb (3PDEKTUBHOCTL) NPeAOCTaBAEHNA COLMANBbHOM YCAYrn (YaydLueHMe yCoBUiA
KU3HEeLEeATeNbHOCTU NOYYaTeNs COLMANbHbIX YCAYr).
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2.3. OueHKa KayecTBa OKasaHuA COLI,M8}'IbH0-6bITOBbIX YCAyr BK/IIOYAET B cebs OLLEHKY:

1) *Kunoi naowaam, NnpefocTaBaseMol NoCTaBLMKOM COLMAbHbIX YCAYT, MO pasMepam U Apyrum
YKM3HEHHbIM MOKa3aTessiM (COCTosiHMe 34aHWUIA U MOoMeLLeHNn, nx KoMPOPTHOCTb), KOTopas AO/XKHa
obecneunBaTb yA06CTBO MNPOMKMBAHWMA MOJy4YaTeNel COUMabHbIX YCAYF, @ TaKXe Yy4YuTbiBaTb, MO
BO3MOXHOCTM, GU3NYECKOE N MCUXMUYECKOE COCTOAHNE, HAKNOHHOCTM, NCUXOOTMYECKYIO COBMECTUMOCTb
Npu pasmeLLeHnn nosydaTenei CounanbHbIX YCAYT B XKUbIX MOMELLEHMAX (KOMHATaxX);

2) nomelleHuid, NpeaocTaBAAeMblX ANA MNPeAOoCTaBAEHUs CoLManbHbIX YCAYr, KOTopble MNo
pasmepam, PacnonoXKeHUo U KOHPUrypaummu AoNXKHbl obecrneymBaTb BO3MOMKHOCTb OKasaHMA BCex
BMOOB COLUMANbHbIX YCAYT C y4eTom creumduKM noaydvatenein coumanbHbIX YCayr, oTBeYaTb CaHUTapHO-
TMIIMeHMYECKMM HopMam 1 TpeboBaHUAM;

3) mebenn n obopyaoBaHus, KOTOPbIE AOJKHbI ObITb YA0OHBIMK B NO/Ib30BaHMW, NOA06PAHHBIMU
C yyeTom GpM3NYECKOro COCTOAHUSA Noay4YaTeiei CoumanbHbIX YCayr, OTBeYaTb CAHUTAPHO-TUTMEHNYECKUM
HOpMaMm;

4) MArKOro MHBEHTapsA, NPeAoCTaBAAEMOro Noiy4YaTensiMm COUManbHbIX YCAYr, KOTOPbIN A0MMEH
6bITb YA06HbIM, COOTBETCTBOBAaTb POCTY M pa3mepam rfoaydatesell coumanbHbIX YCayr, OTBevaTb
CaHUTAPHO-TUTMEHUYECKMM HOpMam M TpeboBaHMAM U, MO BO3MOMKHOCTM, UX 3amnpocam Mo $GpacoHy K
pacuBeTKe;

5) NMNTaHNA, KOTOpOoe A0/1XKHO 6bITb NMPUTroTOB/1IEHO U3 KAa4YeCTBEHHbLIX MPOAYKTOB, YAOBNETBOPATb
I'IOTpE6HOCTM I'IOI'IYH&TEI'IEVI counanbHbIX ycayr no KanOpMVIHOCTM, COOTBETCTBOBATb YCTAHOB/IEHHbLIM
HOpMaM NnUTaHnA, CAaHUTAPHO-TUTMEHNYECKUM Tp86OBaHMﬂM N HOpMam,;

6) OKasaHus yCAyr, NpPefoCTaBAfEeMbIX MOAYYaTENAM COLMANbHbBIX YCAYr, He CMOCOOHbIM K
CamMoOBC/yKMBaHWIO, KOTOpble [OJ/IKHbl ObecrneunBaTb BbINOJHEHWE HEOOXOAUMbBIX MOJIyYaTeNam
couManbHbIX ycayr npoueayp 6e3 npuuMHEHUs Kakoro-nvbo Bpeda WX 340POBbO, GU3MYECKUX WUAW
MOpPasibHbIX CTPaZAaHUM 1 Heya06CTB.

2.4. OueHKa KayecTBa OKasaHMA CoLUMaIbHO-MEANLMHCKMX YCAYT BKAOYAET B Ce65 OLLEHKY:

1) cBOeBpeMeHHOro M B HeobxoAMMOM 0b6beme BbIMOSHEHUA NpoLedyp, CBA3AHHbIX C
COXpaHeHWeM 310p0OBbA NOJyYaTeNel coUManbHbIX YCAYT, MyTEM OPraHU3aLMKu yXo4a 33 HUMM C y4ETOM
MeANLMHCKUX NOKa3aHWM, GU3MUECKOTO 1 NCUXMYECKOTO COCTOAHUS;

2) nposeaeHNA CcUCTtematTnyeckoro Ha6}'IPOp,EHMﬂ 3a noayyatenamumn coumnanbHbIX ycnyr Aana
BbIAB/IEHNA OTKNOHEHWNI B COCTOSIHUM UX 340p0BbA;

3) npoBegeHWA NpoLeayp, CBA3AHHbIX C COXPaHEHUEM 34,0P0BbA MoayYaTeIe CoLMaANbHbIX YCAYT,
030POBUTE/IbHLIX MEPOMNPUATUI, KOTOpble AOMKHbI ObiTb OCYLLECTBAEHbl C aKKypPaTHOCTbIO MU
OCTOPOXKHOCTbIO 6€3 NPUUMHEHMSA KaKOro-1MbH0 Bpeaa NosyyaTensim coumanbHbIX YCIyr;

4) MeponpuATUA MO KOHCYNbTUPOBAHMUIO TNOJiyyaTenelt COUMaAbHbIX YCAYyr MO COLMaNbHO-
MeAMLMHCKMM BOMPOCaM, KOTOpble AOMKHbI obecneynBaTb OKasaHWe KBAAUPUULMPOBAHHOW MOMOLLM
nonydaTenam CouManbHbIX YCAYr B MPaBUAbHOM MNOHMMAHMM W PeLleHUMM CTOALMX nepes HUMM
KOHKPETHbIX Npo6em, CBA3aHHbIX C COXpaHEHWEM 340P0BbSA;

5) OKasaHWA NOMOLLM B BbINOAHEHMM 3aHATUIA NO aZanTUBHOW U3MYECKOW Ky/abType, KoTopas
AONKHa obecneuynBaTbh OB/ageHME MOyYaTeNAMM COLMANbHBIX YCAYr AOCTynHoro u 6esonacHoro ans
340p0OBbA KOMMAEKca (U3NYECKMX YMNPaXKHEHWA B LENAX ero CUCTEMaTUUYeCKOro BbINOJHEHWA AnA
YKpEenieHus ux 340P0BbS.

2.5. OueHka KayecTBa cOLMaNbHO-NCUXON0TNYECKUX YCNyr BK1lOYaEeT B cebn OLLEHKY!



1) couManbHO-NCUXONOTMYECKOTO KOHCYNbTUPOBaHMA, KOTOpoe AO0/KHO obecneynTb OKasaHue
noJsiy4yaTesIaM COLMANbHBIX YCAYr KBaAMPUUMPOBAHHOW MOMOLLM MO HANMAMKMBAHUIO MENKIMYHOCTHBIX
OTHOLLEHWI, B TOM YMCNE ANA NpeaynperraeHns n NpeofoseHNA CEMENHbIX KOHPANKTOB;

2) NCUXONI0rMYECKOM MOMOLLM, OKa3aHUE KOTOPOI A0IKHO NOMOYb MOJy4aTe o COLMaAbHbIX YCAyr
PacKkpbiTb U MOBMAN30BaTb BHYTPEHHME PECYPCbl, PELUTb BO3HUKLUME COLMaNbHO-NCUXO/IOrNYEeCcKmne
npob6nembl;

3) coumanbHO-NCUXOMOrMYECKOrO NaTPOHaMKa, KOTOPbIN A0/IEH Ha OCHOBE CMCTEMaTMYecKoro
HabntoAeHUA 3a NoNyYaTeNAMM COLMaANbHbIX YCaYr obecneynsaTtb CBOEBPEeMEHHOE BbiABAEHME CUTYaL Ui
NcUXMYecKoro AnckomeopTa, AMYHOCTHOTO (BHYTPUAUYHOCTHOIO) UAN MEKNUYHOCTHOTO KOH(IMKTA U
APYTUX CUTYaLUI, YXYALAoWUX YCN0BUA }KMU3HeAeATeIbHOCTU NoyyaTenieit coumanbHbIX YCAYr, B Lenax
OKa3aHMA UM HEOBXOAMMbIX COLNANbHO-MCUXONOTUUYECKUX YCAYT.

2.6. OueHKa KavecTBa COUMANbHO-MNeaArornyeckmx YCNyr BK/1IOYAET B cebs OLLEHKY:

1) coumanbHO-NeAarorMyeckon KoppekLMu, OCYLLecTB/ieHMe KOTOPON AO0NXMHO obecneumsaTb
OKaszaHue KBanMPpuuMpPoBaHHOM N 3OPEKTUBHOM MNedarorMyeckoit NMOMOLUM, B KOTOPOM Hy»KAatoTcs
noJiy4aTesIn CoUuManbHbIX YCIYT, MOyYaloLme CoumabHble YCIYr B CTaLMOHApHOM Gpopme coumanbHoro
obcnyxumeaHua (B dopme becea, pasbACHEHUN, peKoMmeHaaLUuiA);

2) $opMMpOBaHMA MO3UTUBHbLIX WMHTEPECOB MOJy4YaTesiei CoumanbHbIX YCAYr, OpraHusaumm mx
Jocyra, KoTopble O0/KHbI obecneunBaTb YAOB/METBOPEHME COLMOKY/IbTYPHBIX M AYXOBHbIX 3aMpoCoB
nosyyaTtenein coumanbHbIX YCAYr, paclMpeHne Kpyrosopa, chepbl 06LLeHNA, NOBbIleHWE TBOPYECKOM
aKTMBHOCTM NosyyaTenel coumanbHbIX YCayr.

2.7. OueHKa KayecTBa CoumanbHO-TPYAO0BbIX YCAYT BKOYAET B cebA OLEHKY:

1) KayecTBa ycnyr, CBA3aHHbIX C OpraHM3auuelr MNOAYyYEeHUs WAM COAEUCTBMEM B MOJYYEHUU
06pasoBaHna 1 (MK) KBanUKaLUN MHBAIMAAMM B COOTBETCTBUM C UX GUIUUYECKMMMU BO3MOMNKHOCTAMM
M YMCTBEHHbIMM CMOCOBHOCTAMM, KOTOpble OMNpeaensatoTca Tem, B KaKOW CTeneHWM Co3AaHHble
NOCTaBLMKOM COLMAJbHBIX YCAYT YCNOBUA A4 NoaydyeHus obpas3oBaHMA MHBaAMZAMU CMOCOBCTBYIOT
yCMewHoMy 1 pe3ynbTaTUBHOMY NMPOBEAEHMIO BOCNUTATE/IbHOM paboTbl 1 06yYeHUIo;

2) NpoBOAMMbBIX MEPONPUATUA NO WCNONb30BAHUIO TPYAOBbLIX BO3MOXKHOCTEW nNosydaTenei
COUMaANbHBIX YCAYT U 0BYYEeHUI0 MX AOCTYMHbIM MPOPECCUMOHANbHBLIM HaBblKam, WX O0CTaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) NnpoBOAMMbBIX MEPOMPUATUIA NO OKA3aHUIO NOMOLLM B TPYAOYCTPOMCTBE.
2.8. OueHKa KayecTBa coumasibHO-NPaBOBbIX YCAYT BKOYAET B ceBA OLEHKY:

1) OKasaHuAa nomouin B od)opmneval M BOCCTAHOB/IEHUN [OOKYMEHTOB, KOTOpPaA [AO0J1XKHa
obecneunBaTb Pa3bACHEHUE NONyYaTENIAM COLMANbHbBIX YCNYT COAEPHKAHUA HEO6XOAMMbIX AOOKYMEHTOB B
3aBUCMMOCTM OT WUX nNpeaHa3HadYeHunA, WU3NoXXeHunme wu HanucaHwue (an HeO6XO,CI,MMOCTM) TEKCTa
AOKYMEHTOB U1K 3aNOo/IHEHNE (I)OpMEHHbIX 6}'IaHKOB, HannMcaHne conpoBoanUTENIbHbIX MNCEM;

2) 3GPEKTUBHOCTM OKasaHMA HOPUANYECKON MOMOLIM NOAYYaTeNAM COLMANbHbIX YCAYr, KOoTopas
AONKHa obecneynTb CBOEBPEMEHHOe U O06beKTMBHOE pelleHMe CToAWMX nepes, nosyyatenem
COUMaNbHbIX YCAYT NPaBoBbIX Npobaem.

2.9. OueHKa KayecTBa YC/Ayr, OKa3aHHbIX B LLEAAX NOBbIWEHNA KOMMYHWKATUBHOrO NoTeHLMana
nosiyyaTtesiell COLMANbHbIX YCAYr, UMEIOWMX OrpaHUYEHUs KU3HEeAEeATe/IbHOCTW, BK/lOYaeT B cebs
OUEHKY:

1) 06YHEHMH MHBAIMOOB MOJ/Ib30OBAHUIO TEXHUYECKMMU CpeacTtBamu pea6VIﬂVITaLI,VIM, KOTOpoe



OO/KHO PasBUTb Y MHBANNAOB MPaKTUYECKME HaBblKM YMEHUA CaMOCTOATE/IbHO MO/1b30BaTbCA 3TUMU
cpeacteamu;

2) obyyeHus nosiyyaTenen couManbHbIX YCAYT, UMEIOLWMX OrPaHUYEHUs KU3HeaeATeNbHOCTH,
HaBblKam noBeAeHMA B BbITy M 06LLECTBEHHDBIX MECTAxX, KOTOpPOe A0/IKHO obecneynBaTb GoOpMUPOBAHME
nosly4yaTens CoOUMANbHbIX YCAYF KaK CaMOCTOATE/IbHOW  JIMMHOCTM, KY/NbTYPHOW, BENK/IMBOM,
npeaycMOTPUTENbHOM M 61aroXKenatenbHOM B OTHOLWEHMW K OKPYXKAWWMM, a TaKxKe o0bydyeHus
BHYTPEHHEN ANUCLMNMHE INYHOCTU, CNOCOOHOM 06CNYXKUTb cebA B BbITOBbIX YCNOBUSAX;

3) 06y‘4€HVIF| nonyaneneﬁ COUuMaNnbHbIX yCcnyr, MMerWwnx orpaHn4YeHnAa XnsHeaneAaTenbHOCTH,
HaBblKaM KOMI’IbPOTepHOI\/‘I rPaMOTHOCTH, KOTOPOE AOO0/IKHO Pa3BUTb Yy nonyaneneﬁ COUMaNbHbIX yCcnyr
NpakTn4yeCKne HaBblKN YMEHNA CaAMOCTOATE/IbHO NOZ1Ib30BATbCA KOMMNbIOTEPOM.

2.10. lokasaTenu KadyecTBa NpeAoCTaBAEHUA COUMANbHbIX YCAYr B CTauMoHapHoW d¢opme
CoUManbHOro ob6CaYKMBaHUA U OLEHKa Pe3y/ibTaToB MX NPeaoCTaBAeHMA NOCTaBLIMKaMM CoLMabHbIX
YCAYT ONpeaenatoTca no pesynbratam npeaocTaBAeHUsa COLManbHbIX YCAYr NPUMEHUTENBHO K KaXaomy
KOHKPETHOMY MOy4aTest0 CoLManbHbIX YCayr.

2.11. OueHKa pe3ynbTaToB NPeaoCTaB/eHMA COLMANBHBIX YCAYT:

- YAe/bHbI BEC NoJlyYaTenein coumnanbHbIX YCYr OT 06LLEro Yncaa noyvaTesiei coumanbHbIX YCayT,
HaxoAALWMXCA Ha coLManbHOM 06CNYyKMBAHUN B OpraHM3aumm (oT4eTsl);

- YAENbHbIN BeC rpakaaH, yA0BAETBOPEHHbIX Ka4eCTBOM M AOCTYMHOCTbIO NOJYYEHUA YCAYrK, OT
o6Lero Yncna nonyyaTenei coumanbHbiX YCayr, 0BCAYKEHHbIX B y4peXAEHMM (aHKETUPOBaHWE, ONPOC);

- YOeNbHbIM BeC paboTaloLLmMX CNeLMaNncToB, OKasblBaOLWLMX COLMabHbIE YCAYTK, OT 0bLwero ymcna
WITATHbIX LOIKHOCTEN CNELMAANCTOB, OKa3blBaOLWMX COLMabHbIE YCAYTU (OTYETbI);

- yOeNbHblA Bec MpoBeAEeHHbIX MeponpuATMIA, HaMNpPaBAeHHbIX Ha COBEPLUEHCTBOBAHMWE
AeATeNbHOCTM OpraHu3auMu npu NpefocTaBieHUM COLMANbHOrO 06CAYKMBAHMA, OT obuiero 4yucna
3an1aHNPOBaHHbIX MEPONPUATUIA (OTYETDI).

2.12. Ycnosua npeaocTaBAeHMA COLUMANbHBIX YCAYT:

ycayra npepoctaBnsetca C  cobniogeHvem  yCoBWMIA, NPeayCMOTPEHHbIX WHAMBMAYa/bHOM
NporpaMmmoi 1 AOroBOPOM;

yc/ayra npefocTaBaferca O4Ho;

ycnyra npeaocCrtaBaAaeTcA no MeCTy XUTeNbCTBa NOayYaTeNNA COLMNA/IbHbIX YCAYT.

MpunnoxkeHne N 2

K Mopsaky npeaocTaBaeHns coumanbHbIX

YCAyr B CTaUMOHapHOi dbopme coLmnanbHOro
obcnyKMBaHMA (B JOMaX COLMAIbHOIO 06CNyKMBAHUS,

B NCUXOHEBPOJIONMYECKUX UHTEPHATAX, OTAE/NeHUM

AN MOJIoAbIX MHBANMAOB OpraHu3aumMm aAna aeTen-cupoT
N geTen, octaBlimxcsa 6e3 noneyeHmsa pogutenen,

C OrpaHMYeHHbIMM BO3MOXKHOCTAMMW 340POBbS CUCTEMDbI
CoLManbHOro ob6CNyKUBaHMA, B 4OMaX-MHTEpHaTax

018 npecTapesblX U UHBAaANAOB, B TOM YNC/E



MaJiol BMECTUMOCTH, CneuuanbHOM AoMe-UHTepHaTe
ANs NpecTapenbliX U UHBAaAUAO0B N UHbIX OpraHn3aLmax
ONA NOXUANbIX TpaXkaaH U UHBANUA0B)

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B pea. noctaHoBNeHWl MpaBuTenbcTBa benropoackoi obnactu
o1 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn, ot 02.10.2023 N 547-nn)

dopma
(HaMMeHOBaHME OpTraHa CoUuMaJibHOM

3alMTE HaCeJIeHUS)

(®.M.0. =zagBuTesa)

(ampec perucTpalumn)

(kOoHTaKTHEM TesiedoH)

Ceemenusa <*>
O COoCTaBe CeMbM 3afgBUTENIS M JMlax, IPOXMBALIMX C HUM
A,
(®.1.0., maTa poXIeHUHd)

4
coobmaro CBeIeHUs o COBMECTHO BapPerMCTPUPOBAHHEX YJlIeHaxX MOeM CeMbUu
(cynpyr (a), ponouTenu, HEeCOBEPUEHHOJIETHME HOeTM) M Julax, IPOXMBALIMX
COBMECTHO CO MHOM:

®.1.0. uneHos cembu (cynpyr(-a), [aTa CreneHb Joxoabl YUNeHOB cembM
poauTENN, HECOBEPLLUEHHONETHNE AETU) | POXKAEHUA poAcTBa (cynpyr(-a), poautenn,
n any, NPpoXmnBarwwWwmMXx COBMmecCTHO CO HecoBepLlleHHON1eTHHe LI,eTVI)
MHOWM
(®.1.0.) (mommmce)

(nara)

<*> CsepeHua npeacrtasaAarTCcaA  NpuUM HaM4MKM  4N1eHOoOB CeMbU  3aABUTENA U NLAX,

3apPerncTpnpoBaHHbIX C HUM.

MpunoxkeHne N 3

K MNopaaky NnpeaocTaBaeHna coumanbHbIX

YCAYT B CTaLMOHApPHOM popme CoLMaNbHOro
o6cnyKmBaHUA (B 4OMaX COUMaNbHOro obcnyRuBaHms,
B NCUXOHEBPOJIOTMYECKUX MHTEPHATaX, OTAE/NEeHUM
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AN MOJIOAbIX MHBAIMAOB OpraHnsaumMmn ana aoeten-cupot
n geTen, octaBwmnxca 6e3 noneyeHus poguTtenen,

C OrpaHUYEHHbIMN BO3MOMKHOCTAMM 340P0BbSA CUCTEMbI
coumnanbHOro obcnyKmMBaHUA, B AOMax-UHTEPHATax

ANA npecTapesnbiX U UHBAINAOB, B TOM Yncie

Masioit BMECTUMOCTM, CNeLUnasbHOM OMe-UHTepHaTe
ONA NpecTapesbiX U MHBANNAOB U UHbIX OpraHM3aumax
ONA NOXUANbIX TPaXkaaH U UHBANUAOB)

CNM1COK M3MEHSAIOLLMX AOKYMEHTOB
(B pea. noctaHoBNeHWN MpaBuTenbcTBa benropoackoit obnactu
o1 23.12.2019 N 603-nn, ot 04.10.2021 N 439-nn, ot 02.10.2023 N 547-nn)
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MNacnoprt:
Kem BblaaH:
[ata Bblgaun:

Joxoa:

(HaMmeHOBaHMe YNONHOMOYEHHOTO OpraHa
MyHUUMNaNbHOro o6pasoBaHus)

20__ropa

KOPELLOK MYTEBKN N __
ONA 3a4UCIEHNA B

(HaMmeHoBaHMe 610AKETHOrO CTaLMOHaPHOTO
yUYpeKAeHUs coumanbHoro obenyKmnsaHmsn)

®.N.0.:

loa poxaeHua:
lpynna nHBaAnMaHOCTM:
MpU4nHa MHBANNAHOCTU:

MecTo Kutenbcrea:

MNopsaAKOBbIA HOMEpP B PErUCTPALMOHHOM
KypHane:
MyTeBKa AelcTBMTEIbHA B TeYeHMe MmecsLa

(BONKHOCTb YNONHOMOYEHHOTO ANLA)

(HaumeHoOBaHMe YNOJHOMOYEHHOIO OpraHa
MyHUUMNaNbHOro 06pasoBaHus)

20__ropa

MYTEBKAN __
ANA 3a4ncneHnAa B

(HanmeHoBaHWe BlOAKETHOTO
CTALMOHAPHOTO YYPEKAEHMUA COLMANBHOTO
06CNYyKMBaHUSA)

®.N.0.:

log poxaeHua:
lpynna MHBaANMAHOCTM:
MpnynHa NHBANMAHOCTM:

MecTo *utesnbcrBa:

MopAaKOBbI HOMEP B PEFMCTPALUOHHOM
JKypHane:
MyTeBKa AeNcTBUTENbHA B TeYeHUe mecAua

(AONKHOCTb YNONHOMOYEHHOTO NnLA)

(HaMmeHoBaHMe YNoJHOMOYEHHOTO OpraHa
MyHUUMNAaNbHOro o6pasoBaHus)

MoaTtsep:kaeHne o NpubbITUN
B 6IO4KETHYIO OpraHmn3auumio,
NpeaoCTaBAAOLWYO COLManbHbIe YCayrn
B CTauMoHapHoM popme

®.1N.0.:

npubsbin (a) B

(HaumeHoBaHMe 610AKETHOIO CTaLMOHAPHOro
YUPEKAEHUA COLManbHOro obcaysKmnsaHna)

3auncneH(a) B cTauMoHapHY0 6I0aKeTHYIO
OpraHn3aumio coumanbHoro obcayxmneanua N

Aorosopa

20 ropa

OunpekTop

(nognuce) (d.1.0))

[naBHbIN Byxrantep




(.1.0.) (®.1.0.) (noanuce) (®.1.0.)



MpunoxkeHue N 4

K Mopsaaky npeaocTaBaeHUs coLuanbHbIX

yCAyr B CTauMoHapHoM popme coumanbHOro
obcnyXKmMBaHMA (B JOMaX COLMANIbHOIO 06CNYKMBaHUS,
B NCUXOHEBPOJIOTMYECKUX UHTEPHATAX, OTAENEeHUM

A1 MOJIoAbIX MHBANMAOB OpraHusaumm ana AeTen-cupoT
N geTen, octaBliMxcA 6e3 noneyeHua poautenen,

C OrpaHMYEHHbIMM BO3MOXKHOCTAMM 340P0OBbSA CUCTEMBI
couManbHOro obcnyKUBaHMA, B 4OMaxX-MHTEpHaTax

ONs npecTapesbiX U UHBAaANAOB, B TOM YnC/e

Ma/iol BMECTUMOCTH, CNeuuanbHOM AOMe-UHTepHaTe
ONs NpecTapenblX U UHBAaAUAOB U MHbIX OpraHn3aLmax
ONS NOXUANbIX TparkaaH U UHBANUAOB)

CnnCOK U3MEHAILWMX JOKYMEHTOB
(sBemeHo noctaHoBneHMeMm MpaBuTenbcTBa bearopoackoit obnactu
07 23.12.2019 N 603-nn;
B pea. noctaHoseHui MNMpasutenbcTsa benropoackom obnactu
071 04.10.2021 N 439-nn, ot 02.10.2023 N 547-nn)

NHdopmauma
0 KO/IMYeCTBE BbINMUCAHHbIX NYTEBOK B BI0AKETHbIE
CTaLMOHapHble OPraHN3aLmMKn COLMANbHOIO 06CNYKMBAHMUA

(mecsau, roa)

HanmeHoBaHue ®.1.0. 3aasutena | [ata v Homep JaTa [aTta n npnunHa
nocrasLMKa BbIMMCAHHOW | 3aYncneHuA B | BO3BpaTa MyTEBKU
COLMANbHbIX YCAyr nyTeBKM opraHusauuio

HauanbHUK ynpasneHua (oTaena) coumanbHoM
3aLMTBI HaceeHNA MyHULIMMNANbHOIO
obpasoBaHuA (noanuce) (.1.0.)

MpunoxkeHne N 5

K MNopaaky NnpegocTaBneHnsa cCoumanbHbIX

YCAYT B CTaUMOHApHOM popme coLManbHOro
o6cnyKmBaHUA (B 4OMaxX COUManbHOro obcnyRunBaHms,

B NCUXOHEBPOJIOTMYECKUX MHTEPHATaX, OTAE/NEeHUM

A1 MOI0AbIX MHBANMAOB OpPraHu3aLmm ana oetTen-cupoT
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n geTten, octaBwmnxca 6e3 noneyeHus poguTtenen,

C OrpaHMYEHHbIMM BO3MOXHOCTAMM 310POBbS CUCTEMbI
coumnanbHOro obcnyKmMBaHUA, B AOMax-UHTEPHaATax

ANA npecTapesnbiX U UHBAINAOB, B TOM Ync/e

Masioit BMECTUMOCTM, CNeLUnasbHOM OMe-UHTepHaTe
ONA NpecTapesbiX U MHBANNAOB U UHbIX OpraHM3aumax
ONA NOXUNbIX TPaXKAaH U UHBANU0B)

CNUCOK M3MEHAIOLLMX AOKYMEHTOB
(B peq. noctaHoBneHus MNpaButenbcTea benropoackoit obaactu
oT 25.03.2024 N 111-nn)

MeaunumHckaa KapTa

HanmeHoBaHWe MeAULMHCKON OpraHu3aumm, BblaasLlen KapTty
, panoH , ropoga
damunnua, uma, oT4ecTBo
lop poxkaeHuna
JomalwHnit agpec
CoctoaHue 300p0BbA

(yKa3aTb NMCbMEHHO: NepeasuraeTca CaMoCTOATE/IbHO,
HaxoAMTCA Ha NOCTE/IbHOM peXume, nepeasuraeTcs no KOMHaTe,
Ha Kpecne-Konsacke)
3aKntoueHus Bpayeit-cneLmanmcTos (C ykasaHMem OCHOBHOrO M COMYTCTBYIOLLLErO
AMNarHo308, Ha/IMUYNA OCNOMKHEHUIA, CBEAEHUIA O NepeHeceHHbIX 3abonesaHmax no MKB-10):

dTn3maTp
JdepmaTtonor-seHeposor
OHKonor

NHeKunmoHnUcT
Hesponor
Mcuxmnatp

(yKasaTb: OTCYTCTBYIOT/MMEIOTCA OCHOBAHMA AN NOCTAaHOBKM Mepes CyaAoM
BOMPOCA O NPU3HAHMM FpakaaHMHa HegeecnocobHbIM/orpaHMYeHHo AeecnocobHbIM)
Bpau obLelt NpakTUKK (cemelHblii Bpay)

YacTuyHan/nosHanA yTpaTa HaBblKOB K CAMOOBCIYKMBAHMIO (HYKHOE NOAYEPKHYTb).

MoskeT/He MoKeT coO6CTBEHHOPYUYHO HanMcaTh 3aABAEHNE O NPEAOCTaBEHNN COLMANbHbIX YCayr
(Hy»KHOE NnoaYepKHYTH).

PekoMeHAOBaHO/HE PEKOMEHOOBAHO HAXOXAEHMEe B [AOMe-WUHTepHaTe ANA npecTapenbiXx U
WMHBAANAOB, CNeunanbHOM AOMe-MHTepHaTe A4 NpecTapesbiX U MHBaNMAOB, MHOW OpraHM3aLmm
ONA NOMKUAbIX rPaXKaaH U UHBAANA0B (HY>KHOE NOAYEPKHYTb).

PekomeHAOBaHO/HE PEKOMEHAOBAHO HaXxOXAeHWe B [OMe COLMANbHOro 06CAYKMBaHUA
(ncMxoHeBpoNOrMYECKoM MHTepHaTe) (Hy*KHOE NoAYEPKHYT).

Mpeacenatens BpayebHOM Komuccum M.[M.
(@aTa, nognuck, pacwmndpoBKa)
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MpunnoxkeHne N 3

YTBepKAaeH

NOCTaHOBAEHNEM

MpasuTensctea benropoackon obnactu
ot 4 ¢eBpansa 2019 r. N 58-nn

norPAAOK
NPEOQOCTABNEHUA COUUANBHBIX YCNYT B MONYCTALMOHAPHOU ®OPME
COUUA/IbHOIO OBCIYXKUBAHUA (B OBJIACTHOM FrOCYAAPCTBEHHOM
BIOAMETHOM YYPEXAEHUU "MHOTONPO®WU/bHbINA LEEHTP PEABU/IUTALIUN")

CnMCOK U3MEHSIOLLMX JOKYMEHTOB
(8 pen. noctaHoBneHui MpaBuTenbCcTBa benropoackoi obnactu
01 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot 28.12.2020 N 590-nn,
oT 26.07.2021 N 297-nn, ot 28.03.2022 N 177-nn, ot 06.09.2022 N 520-nn)

1. O6bwue NoNoXKeHnsa

1.1. MopsafoK NpeaoCTaBNeHUA COUMANbHBIX YCAYr B MOAYCTaUMOHApHON ¢dopme coumanbHOro
obcnyxumBaHMAa (B 061aCTHOM rocy4apcTBeHHOM BloaKeTHOM yuperKaeHun "MHoronpoduabHbIA LEHTP
peabunutaumn") (ganee - MopagoK, LLeHTp COOTBETCTBEHHO) pa3paboTaH COOTBETCTBEHHO B
COOTBETCTBUM CO cTaTbel 27 PenepanbHOro 3akoHa oT 28 aekabps 2013 roga N 442-d3 "0O6 ocHoBax
coumanbHoro obcnyxusaHua rpaxaaH B Poccuiickoit depepaumn” (panee - depepanbHblii 3aKOH),
onpeaenseTr npaBuAa W YCNOBMA NPEAOCTaBAEHMA COLMaNbHbIX YCAYT rparKaaHam, NPU3HaHHbIM
HYXOAWUMNCA B COUMANbHOM OOCNY)KMBaHUM B  MONYCTaUMOHApPHON ¢dopmMe CouManbHOro
06CNyKMBaHUA (Aanee - nony4vaTeNn CounanbHbIX yCayr).

(B peq. noctaHoBneHus Npasutenbctea benropoackoit obnactn ot 23.12.2019 N 603-nn)

1.2. MpaBom Ha NpefocCTaBAeHMe coumanbHbIx yenyr B LleHTpe 06naaatoT MHBanMAbl U rpaxkaaHe,
NporKMBatoLmMe Ha TeppuTopmn benropoackoi obnactu (Mo MecTy perucTpaumm, no mecty npebbiBaHMs),
NPW3HaHHbIE HYXAAWUMKUCA B COUMANbHOM OOCAYXMBAHWW B YCTAHOBAEHHbIX deaepanbHbiM U
pernoHasibHbIM 3aKOHO4ATE/IbCTBOM MOPAAKAX.

CoumanbHble ycayrn B LieHTpe npeaocTaBsatotca ux nosyvatesniam B onpegeneHHoe Bpems CyTOK
cornacHo rpaduky paboTbl OopraHM3aUMM COLMANAbHOMO OBCAYKMBAHMA M Ha CPOK, OnpenesieHHbIN
WUHOMBUAYANbHOW NPOrpammoit nNpeaoCcTaBNeHMs COUManbHbIX Ycayr (ganee - MHAMBUAYaNbHas
nporpamma).

1.3. Nonyyatensam coumanbHbIX ycayr B LieHTpe npegocTaBAstoTcs cieaytowme Buabl COLMaNbHbIX
ycayr:

1) coumanbHO-MeAMUMHCKME, HaMpaB/ieHHble Ha MnoagepkaHWe U CcoxXpaHeHue 340POoBbSA
nonydyaTtenein coumanbHbIX YCAYr NyTEM CUCTEMATUYECKOrO HabaloAeHNA ANA BbIABAEHUA OTKNOHEHWUI B
COCTOSIHMM 340POBbA U KOHCY/bTUPOBAHUA MoO/ydyaTeNel couManbHbIX YCAyr Mo BOMPOCaM BeAeHun
300poBOro 06pasa KWM3HM, PaALMOHANbHOrO MUTAHMA B COOTBETCTBMM C BO3PACTOM M COCTOAHMEM
34,0p0BbA, MPOBEAEHUA MPOCBETUTENLCKOW PaboTbl M 0340P0BUTE/NbHbBIX MEPONPUATUIA;

2) coumnanbHoO-Ncnxonornyeckue, npeagycmatpusatouime coumManbHO-NCcnxonornyeckoe
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KOHCYNbTMPOBAHME, KOPPEKLUMIO MCMXONOMMYECKOro COCTOSIHMA MoaydYaTesnel coumanbHbiX YCayr ans
ajanTauum B CcouManbHOM cpede, B TOM 4YMCNE OKasaHMe MCUXOOrMYEcKol MOMOLM aHOHMMHO C
Mcnosib3oBaHWem TenedoHa A0BepUs;

3) coumanbHoO-NegarorMyeckme, HanpasiaeHHble Ha NPOGUNAKTUKY OTKNOHEHUI B NOBEAEHUU U
pa3BUTUN NINYHOCTM MOJIydaTeneit coumanbHbiX ycayr, GOpMmMpPoOBaHME Y HUX NO3UTUBHBIX MHTEpPEecoB (B
TOM umncne B chepe focyra), opraHM3aLmio Ux AocCyra;

4) couManbHO-TPYAOBble, HaMpaB/ieHHble Ha MpoBeAeHMEe MepPonpPUATMIA MO WCMO/b30BaHMUIO
TPYAOBLIX BO3MOMXHOCTEM nNoJsiyyaTeneid CoOuMaNbHbIX YCAyr U 0ByYeHWU0 WX [OCTYMHbIM
npo¢deccrMoHaNbHbIM HaBblKam, OKasaHWe NOMOLLM B TPYAOYCTPOWCTBE U B PELUEHUN APYIUX Npobaem,
CBA3aHHbIX C TPYA0BOW ajanTaumen;

5) coumanbHO-NpaBoBble, HamnpaB/ieHHble Ha M310XKeHMe U HanucaHue (npu HeobxoaumMocTH)
TEKCTa AOKYMEHTOB W/AM 3anosiHeHne GopMeHHbIX 61aHKOB, HamMcaHMe COMPOBOAUTE/IbHbLIX MUCEM,
OKa3saHuWe NOMOLLY B MOJYYEHMM HOPUANYECKMX YCAYT, B TOM YMC/ie BeCnnaTHO, B 3alLMTe NPas U 3aKOHHbIX
MHTEPECOB NolyyaTesieil CoLunanbHbIX YCAYr;

6) ycnyru B LUenax noBbileHUA KOMMYHUKATUBHOIO NOTEHLMana noaydyaTenein coumanbHbIX YCAYT,
UMEIOLLIUX OFPaHMYEHUN KU3HEeAeATeNIbHOCTU, HanpaB/ieHHble Ha obyvyeHMe MHBANMAO0B NONb30BaHUIO
TEXHUYECKMMM CpeacTBamM peabuantaumm, BHyTPEeHHEN AUCUMNAMHE NNYHOCTU, HaBblkaM NOBeAeHUs B
6bITY M 06LLECTBEHHbIX MECTax.

1.4. Mpn HyXOoaemocTn noayyaTenam CouMalibHbIX YCAYr OKa3sblBaeTcA COAEVICTBME B
npenocrasieHnun MEAMLLMHCKOVI, NCUXONIOrMYECKON, nep,arormqecr(oﬁ, IOpMLI,M‘-IECKOﬁ, cou,maanoﬁ
nomouwm, He OTHOCFlLLI,EVICﬂ K coumnanbHbIM yCcayram (p,anee - couunanbHoe COI'IpOBO)KLI,EHVIE).

CoumanbHoe conpoBsoXxageHwme ocyuwiecrsnAaeTca nytem npuenevyeHuUA OpFaHVI3aLI,MI‘;1,
npeaocCTtaBaAWMNX Takyo NOMOLLb, Ha OCHOBE MeXXBea4OMCTBEHHOTIO BBaMMO,ﬂ,eﬁCTBMH.

1.5. Pe3ynbTaToM NpPeAOCTaB/AEHMA COLMANbHBIX YCAYr ABAAETCA  YAydlleHWe  YCNoBWiA
XKU3HELLeATeNbHOCTU NoAyYaTeNs COLMaNbHbIX YCAYT U PacLUMPEHne ero BO3MOXKHOCTEN CAaMOCTOATE/IbHO
obecneynBaTb CBON OCHOBHbIE KM3HEHHbIE NOTPEBHOCTH.

2. CTaHpapTbl NPeAOCTaBNeHUA COLMANbHBIX ycayr B LleHTpe

2.1. CoumansHble ycnyru B LieHTpe NpeaocTaBaAoTCA COrNAacHO CTaHO4APTAM COLMAbHbIX YCAYr B
noslycTaumoHapHol ¢opme coumanbHOro 06CAYKMBaHMA, pa3paboTaHHbIM B COOTBETCTBUM C
TpeboBaHMAMM MNyHKTa 3 cTatbM 27 denepanbHOro 3aKOHAa M NEpPeYHemM COUMANbHBIX  YCAYT,
YTBEPKAEHHbIM 3aKOoHOM Benropoackon obnactn ot 5 aekabpa 2014 roga N 321 "O peryanpoBaHuu
OTAENbHbIX BOMPOCOB OPraHW3auMuM couumanbHoro obcnyxkmeaHua B benropoackon obnactun”,
NpeacTaBNeHHbIM B NPUAOXKEHUMN K HacToAlemy Mopaaky.

3. MepeuyeHb AOKYMEHTOB, HEO6XO04MMbBIX ANA NPEAOCTaBNeHUA
couManbHbIX ycayr B LieHTpe

3.1. OcHoBaHMem ansa paccmoTpeHnA BONPOCa O nNnpenocCraBieHnn counanbHOro O6Cl'|y)'KMBaHWr'I B
LI,eHTpe ABNAETCA NOAaHHOE B NUCbMEHHOM UK 3ﬂeKTp0HHOI7I d)opme 3aABaieHne rpaxgaHnHa Uam ero
3dKOHHOIo npeacrasutTenia O npeaocraBieHMn  COUMabHOIO OGCI’IY)KVIBBHVIFI cornacHo d)opme,
yTBepH(AEHHOIz AeﬁCTBwaMM d)ep,epaanblM 3dKOHO4ATENbCTBOM, nmbo nepegaHHble 3aABNEHNE NN
o6pau.|,eHv1e B PpamMKax mexBegoMCTBEHHOIO B3aMMOAeﬁCTBMﬂ B OpraH COLI,VIEJ'IbHOﬁ 3alnTbl HaceneHnA
Nno MeCTYy XUTE/IbCTBaA.

3.2. JoKyMeHTbl, HeobxoauMble A8 NPeaoCTaBNeHNs coLuManbHbIX ycayr B LieHTpe:
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- AOKYMEHT, y,CI,OCTOBepFII'OLLI,Mﬁ NTNYHOCTDb,

- [OKYMEHT, MOoATBEPKAAOWMIA MOJHOMOUMS 3aKOHHOro npeacTaButens (Npu obpalleHuu
3aKOHHOro npeacTaBuTens);

- CcBeAeHUss O CTPaxOBOM HOmMepe WHAMBUAYaNbHOrO /IMLEBOrO cyeTa (KOMMA CTPaxoBoro
cBMAeTeNbCTBa 06M3aTeNbHOro  MNEHCMOHHOTO  CTPaxoBaHUA  WMAM  CTPaxoBOrO  CBUAETENbCTBA
rocyapCcTBEeHHOrO MEeHCUMOHHOrO CTPaxoBaHMA WAWM AOKYMEHTa, MOATBEP)KAAloLWero perucrpaumio B
cucteme MHAMBUAYaNbHOro (NepcoHUdUUMPOBAHHOIO) y4eTa, B TOM uyucie B Gopme 3/1eKTPOHHOro
OOKYMEHTa);

(B pea. noctaHoBneHuMA MpaBuTenbcTBa benropoackoit obnactu ot 28.12.2020 N 590-nn)

- UHOMBMAYaNbHAA Nporpamma peabuantaumm U abuautaumm MHeBanuaa (4NA AL, NPU3HAHHBIX
WHBaNMAamMu);

- MHAMBUAYaNbHasA NPoOrpamma npeaocTaBaeHUs CoLMaIbHbIX YCAYT.
(n. 3.2 B pea. noctaHoBneHus MpasBuTenbcTsa bearopoackoit obnact ot 18.05.2020 N 197-nn)

3.3. JoCcTOBEPHOCTb CBEAEHUMN, YKa3aHHbIX B NyHKTe 3.2 pasgena 3 Hactoswero MNopaaka, moxKeT
6bITb NPOBEPEHA COOTBETCTBEHHO OPraHOM, YNOJAHOMOYEHHbIM Ha NPU3HAHKWE rparKaaH HyKaatowmummnca
B coLManbHOM 06CNYKUBAHUU (Aanee - yNo/SIHOMOYEHHbI opraH MyHMUMNanbHOro 06pa3oBaHus).

3.4. JOKYyMeHTbI, HeO6XOAMMbIe ana  npeaocraBneHnAa  CouMasibHbIX  yCnyr B paMKax
mexXBegoMCTBEHHOTIO MHd)OpMaLI,MOHHOI'O B3aMMOAeﬁCTBMH B cooTBeTCcTtBMn C AeVICTByl'OLLI,MM
3aKOHO4ATe/NIbCTBOM:

- cBeAeHus 06 MHBANMAHOCTK, cogepskawmecs B degepasbHOM peecTpe WHBAAWAOB WMAW U3
[OKYMEHTOB, BblAaBaeMblx pefepasbHbIMM FOCYAAaPCTBEHHBIMU YUPEKAEHUAMU MELUKO-COLMaIbHOM
3KcnepTusbl (418 AnL, NPU3HAHHBIX MHBaANAAMM).

(n. 3.4 BBegeH noctaHoBneHnem MpaBuTenbcTBa bearopoackoi obnactm ot 18.05.2020 N 197-nn)

4. Npasuna npepocraBieHNA couuanbHbIX yenyr B LleHTpe

4.1. CoumanbHble ycayrM NpeaocTaBaatoTca 6ecniaTHO rpaxKaaHam, MPU3HaHHbIM HYKAAOLWMMUCA
B COLMaNbHOM OBCNYKMBAHUN B YCTAHOBMIEHHbIX PesepanbHbiM U PErMOHANbHbIM 3aKOHOAATEIbCTBOM
nopsaakax.

4.2. CoumanbHble ycayrM npeaocTaBAAOTCA HAa OCHOBaHMWM [O0roBOpa O NpeaocTaBieHUU
COUManbHbIX ycnyr (aanee - 4orosop) cornacHo dopme, yteepaeHHol Mpukasom MuHTpyaa Poccum ot
10 HoAbps 2014 roaa N 874H "O npumepHoi popme AoroBopa 0 NpeaoCTaBeHUM COLMANbHbIX YCAYT, a
TaKKe 0 popme MHAMBUAYANbHON MPOrpaMmmbl NPeSOCTaBAEHUA COLMANbHBIX yeayr".

4.2.1. [loroBop 3aK/04aeTcA MeX Ay MOCTaBLLMKOM COLMAJbHbBIX YCAYT U MOyYaTeNnem CoumanbHbIX
YCAYT WY ero 3aKOHHbIM NpeacTaBuTenem (fanee - CTOPOHbI) B COOTBETCTBUM C GOPMOINA, yTBEPKAEHHOM
MpuKasom MUHUCTEPCTBA TPYAA M coLManbHOM 3alnTbl Poccuinckoit deapepauum ot 10 Hosbpa 2014 roaa
N 874H, c MOMeHTa NpeAcTaBAeHUA UHAMBUAYANbHOM NPOrPaMMbl NOCTaBLUUKY COLLMANbHbIX YCAYT.

4.2.2. I'IpM 3aKIK0YEHNN 0roBOpPa noay4yatenn counaabHbIX YCAYTr UM NX 3aKOHHbIE NpeactaBuTein
AO/TKHbI 6bITb 03HAaKOMJIEHbI C YCIOBUAMU NpefoCTaBAEHUA COUMANbHbIX ycayr B LleHTpe, npasBuaamum
BHYTPEHHEro pacnopAgka NOCTaBLWKMKa CouWasbHbIX YyCnyr, Noay4vymnTb Mchopmau,mo O CBOMUX Mpasax,
O6H33HHOCTHX, O BNAaX COUMaNbHbIX YCNYT, KOTOpPbIE 6yp,yT MM NpPpeaocTaB/ieHbl, O CPOKaX U nNopAaaKe nux
npeanocrtaBieHnA.

4.2.3. [oroBop O npeaoCcTaBAeHMM COLMaANbHbLIX YCAYr COCTaBAAETCA B [ABYX 3K3emnaapax,
MMEIOLMNX PABHYIO IOPUANYECKYIO CUAY, OAMH U3 KOTOPbIX HAXOAWUTCA Yy MOCTABLUMKA COUMAbHBIX YCAYT,
BTOPOW - y MOy4aTeNA COLMANbHBIX YCAYT.
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4.2.4. OTHOWeEHMA, CBA3AHHbIE C WMCNOJIHEHWEM AO0orosopa, peryampyroTca B COOTBETCTBUU C
d)ep,epaanblM N pernoHasibHbiIM 3aKOHO4aTe/IbCTBOM.

KoHcynbTaHTlAOC: NpumeyaHue.
Hymepauma nyHKTOB AaHa B COOTBETCTBUM C OPULIMANbHBIM TEKCTOM AOKYMEHTA.

4.4. [lononHUTENbHble NAATHble YCAYrM OKa3blBAlOTCA B COOTBETCTBMM C YCTAaHOBJ/IEHHbLIMMU
Tapudamm Ha coumanbHble YCNYrK, OKasblBaemMble MOCTaBLUMKAMMU COLMANbHBIX YCAYT B COOTBETCTBUM C
3aKoHoaaTenbCcTBom benropoackoli  obnactu. [Mnata 3a npegocTaBfeHUE  COUMANbHbLIX  YCayr
NpPou3BOAMUTCA B COOTBETCTBUM C AOTOBOPOM BO3ME3AHOIO OKAa3aHWUsA YCAyr.

4.5. O6s3aTenbCTBa NO NPEAOCTaBAEHMIO COLMANbHbIX YCAYT MPEKPaLLLAoTca N0 UCTEYEHMM CPOKa
coumanbHoro obcnyKMBaHUA, NPeayCMOTPEHHOTO NHANBUAYA/IbHOM NPOrPamMmon U 4OroBopom, mbo B
C/ly4ae AOCPOYHOrO PACTOPXKEeHWUA AOoroBopa no pelleHuto CTOPOH, a TakXKe Mpu OTKase nosy4vatens
COUManbHbIX YCNyr (ero 3aKOHHOro NpeacTaBUTeNA) OT NPeAOCTaBNEHUA COUMANbHbIX YCAYr - Ha
OCHOBAHWW IMYHOTO 3aABJAEHMA NOAYyYaTeNA COLUMAbHBIX YCAYT (ero 3aKOHHOro NpeacTaBuUTens).

4.5.1. MNpeKkpaweHne npenocTaBieHMAa couManbHbiX ycayr B LleHTpe ocywectsaaeTca nytem
pacTop)KeHMA A0roBopa B COOTBETCTBMM C [paykaaHCKMM Kogekcom Poccuinckoit Pepepaunu, a Takke B
CNyYasnx, ecnu:

- B npouecce npeaocCrtaBseHna counazbHbIX YCNyr nonyvyartesib COuMaabHbIX yCnyr Bbl6pafl Apyryto
OpraHu3sauunto, NpegocTaBaAoWYO counanbHblE YCNYTHN;

- UCTEK CPOK NPeAoCTaBNEeHUA COLMANbHbBIX YCAYT B COOTBETCTBMM C UHAMBUAYANbHOM NPOrpaMmmon
N JOrOBOPOM;

- BbIHECEHO peLleHne cya O PacToOpPKeHMM AoroBopa mexKay CTopoHamu;
- NPOUCXOANT INKBUAALMA (peopraHn3aums) opraHMsaumm;

- HapylWweHbl MNoAyYyaTeNem COLMaNbHbIX YCAYr (3aKOHHbIM MpeAcTaBUTENIeM)  YCA0BMS,
npeaycMoTpeHHble A40r0BOPOM;

- NoNyYaTeNb COLMANbHbIX YCAYT YMeEp;
- BbIHECEHO peLleHune cya O NPM3HAHUN rpaxaaHnHa 6€3BeCTHO OTCYTCTBYIOLLMM MW YMEPLLNM;

- MOAyyaTento CcoLMajbHbIX YCAYr peleHWem Ccyga BblHECeH OBBWHWTE/bHbIA MPUrOBOP C
OTO6bIBaHMEM HAKa3aHWA B BUAE NNLWEHUS cBOBOAbI;

- Yy nony4yaTena COUManbHbIX YCAYFr BO3HUKAN MEAMUMHCKME MPOTMBOMNOKA3aHUA K MOJYYEHUIO
COUMaNbHbIX YCAyr B MNOAyCTaUMOHapHoOW ¢opme coumanbHOro 06CAYKMBaHMA, MNOATBEPNKAEHHbIE
3aKNtOYEHMEM MEANLMHCKOM OpraHnsaumm.

4.5.2. NMonyyatenb coumanbHbIX YCayr (ero 3akoHHbIN NPeACTaBUTENb) MMEET NPaBO OTKa3aTbCA OT
npesocTaBAeHMs emMy couManbHbIx ycnyr. OTkas odopmaseTca B NUCbMeHHOW dopme U BHOCUTCA B
WHAMBUAYANbHYIO MPOrpammy MoJyyaTens CouManbHbIX ycayr. [onyyaTento coumanbHbIX yCayr
Pa3bACHAIOTCA BO3MOMKHbIE MOCNEeACTBMA MPUHATOrO MM peleHus. MUCbMEHHbIM OTKas noJsyyartens
COUMaANbHBIX yCAyr ocBOOOXKAAEeT MOCTaBWMKA COLMANbHBLIX YCAYr OT OTBETCTBEHHOCTM 33
npesocTaBAeHME COLLMANBHBIX YCAYT.

4.6. Mpyv Noay4yeHMUmM coumanbHbiX ycayr B LleHTpe nosyyatenm counanbHbiX YCayr MMeoT NpaBo:

- Ha yBaXXuteabHoe N rymaHHOE OTHOLLUEeHUE;
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- Bbl60p NOCTaBLWKMKa COUMNANbHbBIX YCNYT;

- KOHOMAEHUMANbHOCTb MHOOPMALUM NIMYHOTO XapaKTepa, CTaBlein M3BECTHOM MpPU OKasaHUM
ycnyr;

- 3aLUUTY CBOMX MPaB 1 3aKOHHbIX MHTEPECOB.
4.7. Monyyatenu coumanbHbiX ycayr obasaHbl:

- NpegocTaBNATb B COOTBETCTBUMN C ﬂ,eﬁCTBYPOU.LMMM HOPMATUBHbIMU NMPaBOBbIMU aKTaMU CBEOEHUNA
N AOKYMEHTHI, HEO6XOAMMbIe Aana npeaocrtaBneHna counanbHbIX YCAyr,

- CBOEBPEMEHHO B MUCbMEHHOW ¢popme MHPOPMMPOBATb MOCTABLLMKA COUMaNbHbIX ycnyr ob
n3MmeHeHMn 0b6cToATENBCTB, 00YCN0BIMBAIOLWMX NOTPEOHOCTL B NPEA0CTaBAEHUN COLUMANBHbBIX YCAYT;

- cob/1104aTh YCNOBUA A0rOBOPA, 3aK/II0UEHHOTO C MOCTABLLMKOM COLIMaNbHbIX YCAYT.

4.8. Mpy HencnosnHeHUN UNN HeHagnexawem MCNONHEHUU CBOUX obnasaTenbCcT8 Mo aorosopy
CTOpOHbI HEeCYT OTBETCTBEHHOCTb B COOTBETCTBMUN C 3aKOHOAATE/IbCTBOM Poccuiickoi CDe,u,epau,MM.

5. TPE6OBaHMﬂ K AeATEe/IbHOCTU NOCTaBLUMKa COUMANIbHbIX YCNyr

5.1. MocTaBWMK COUNANBHbIX yCcnyr OonXKeH 6bITb 3aperncTtpnpoBaH B Ka4decrtse opmnanyeckoro
Nnua nnbo B KayecTse NMHONBMAYanbHOIo NpeanpuHNMaTeNA.

5.2. B coctaB [AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM OCYLLECTBAAETCA LAeATEe/NbHOCTb
NOCTaBLLMKA COLMANbHBIX YC/YT, AONKHbI BXOOMUTb:

- yCTaB opraHusauuu;

- PyKOBOACTBa, nNpasuaia, NHCTPYKUUU, METOAUKHN pa6OTbI C nony4vyarenamm coumnanbHbIX YCAyr v
COBCTBEHHOM AeATeNbHOCTU;

- INLLEH3MK, paspeLleHna Ha BUAbl AeATeNbHOCTH, NoANeKallme ANLEH3UPOBaHNIO B COOTBETCTBUN
C AeNCTBYIOLLMM 3aKOHO4aTE/IbCTBOM;

- 3KCMNJ/IyaTauMOoHHbIe AOKYMeHTbl Ha 0bopyAoBaHMe 1 annapaTypy;
- LWTATHOe pacnucaHue, NPaBuaa BHYTPEHHErO PacnopAaKa;
- MHble AOKYMEHTbI, 0becneynBatoLLMe Hag/1exalllee peryiMpoBaHne oKasaHusa COLMANbHbIX YCAYT.

5.2.1. PykoBoACTBa, MpaBuaa, WHCTPYKUMM, METOOAMKM AOMKHbI perfnameHTUpOBaTb npouecc
npegocTaBAeHMA YCAYr, onpeaensaTb MeToabl (cnocobbl) UX NPeaoCTaBAEHMA U KOHTPOAA, a TaKKe
npeaycmaTpmBaTb Mepbl COBEPLUEHCTBOBAHUA paboTbl OpraHM3aumm.

5.2.2. JKcnnyaTauMoOHHblEe AOKYMEHTbI Ha umMetowmecs B LeHTpe obopyaoBaHue U annapaTypy
O01KHbI CNOCO6CTBOBATL 0becneyeHnto Mx HopmasabHOM 1 6e3onacHoM 3KcnyaTauMm, 06CnyKUBaHMA U
noagep*aHus B paboTocnocobHOM COCTOSHUM.

5.2.3. [loKyMeHTbl A0/I3KHbI ObITb aKTya/IbHbIMU.

5.3. TpeboBaHUA K ypoBHIO KagpoBoro obecneyeHmsa Npu NpesocTaBNeHUN COLMaAbHbIX YCAYr B
noaycTaumoHapHoin popme coLumanbHOTro 06CNyKNUBAHUA:

5.3.1. MNocTaBLWMK coumanbHbIX ycayr obecneymBaert:



- Hanuume HeobXoAMMbIX A/A OKasaHMs COLMANbHOM YCAYrM CNeumanucrtoB, OTBEYAIOWMX MO
KBaNMOUKALMOHHbBIM TpeboBaHMAM NpodeccnoHaNbHbIM CTaHAAPTaM;

- OpraHn3aumIo CUCTEMATUYECKOTO NOBbILLEHMA KBaIMPUKALMM CNEeLmanmcTos;

- Ha/nuMe y CRNeuMannucToB KaxKaon KaTeropmm 3PpPeKTUBHOrO KOHTPAKTA, AOJKHOCTHbIX
WMHCTPYKLMI, YCTaHABANBAOLWMX MX 06A3aHHOCTM MO OKA3aHWUIO COLMAbHbIX YCAYT.

5.4. Mpu npefocTaBieHWM COUMANbHBIX YCAYr B MOAYCTaUMOHAPHOM ¢OpMe COUMaNbHOrO
06CNYKMBAHUA MNOCTABLUMK COLMANBHBIX YCIYT 0653aH:

- OCyLLEecTBAATb CBOK AeATe/NbHOCTb B COOTBeTCTBMM C deaepasbHbiM 3aKOHOM U ApPYyrumu
¢ep,epaanb|MM 3aKOHaMy, 3aKOHaMn U UHbIMXA HOPMATUBHbIMU MPaABOBbIMU aKTaMM EEHFOpOACKOD’I
obnactu;

- NPeaocTaBfATb COUMasbHblE YCAYrM MOAyYaTeNAM COUMaAbHbIX YCAYr B COOTBETCTBUM C
WHAMBUAYANbHBIMA  MPOrpammMaMmnm U YCIOBMAMM [OrOBOPOB, 3aK/OUYEHHbIX C  MOJy4aTensamu
COUManbHbIX YCAYT UAN MX 3aKOHHbIMW NPeAcTaBUTEeNAMM, Ha OCHOBaHUM TpebosaHuin deaepanbHOro
3aKOHa;

-  MCNoNb30BaTb MH(I)OpMaLI,MPO O nosiyyatenAax couunanbHbIX Yycnyr B COOTBETCTBUU C
YCTAaHOB/IEHHbIMX  3aKOHOAATE/IbCTBOM Poccuiickomn Cbep,epau,mm O NepCoHanbHbIX  AaHHbIX
Tp86OBaHMﬂMM O 3aWnTe NepPCOHaNbHbIX AaHHbIX;

- CBOEBPeMeHHO MNpeacTaBAATb YMNOAHOMOYEHHOMY OpraHy MyHUUMNanbHOro o6pasoBaHMsA
nHdopmaumio ans GopMmnpPoBaHUA PErMCTPa NosydaTeNein coumanbHbIX YCAyr;

- OCYLLECTBAATb COLMANBbHOE CONPOBONKAEHME;
- cob0aTh NpaBa YeNoBEeKa U rpakaaHuHa;

- obecneuyntb O3HaKOMNEHWE MoAy4YaTesnel couuanbHbiX ycnyr (npeactaBuTenei) c
NPaBoOyCTaHaBAMBAOWMMMN LOKYMEHTAMW, HAa OCHOBAHMM KOTOPbIX MOCTABLMK COLMANbHbIX YCAYr
OCYLLECTBNAET CBOIO AEATENIbHOCTb M OKa3blBaeT coumanbHble YCayru.

5.5. MocTaBWMK CcoumanbHbIX YCAYr NPU OKa3aHUKM COUMANbHBLIX YCAYr He BnpaBe MNPUMEHATb
duU3nYecKoe UM NCUXO0TMYECKOe HAacuAMe B OTHOLIEHUW NOayYaTesiel CoUMaabHbIX YCYr, AOMYCKATb
nx ockopbneHue, rpyboe obpaleHne ¢ HUMM.

5.6. MocTaBWMK cOUManbHbIX YCAYr B COOTBETCTBUMM CO cTatbeit 13 PepepanbHOro 3akoHa
dopmumpyet 06WEenoCTynHbIA WMHOOPMALMOHHBIN pecypc, coAepKawuin uHGopmMaumio O CBOel
AesTenbHoCTM, obecneymBaeT [AOCTYN K OAaHHOMY pecypcy MOCPeACcTBOM PasMELLEHUs ero Ha
NHPOPMALMOHHbBIX CTEHAAX B CBOEM MOMELLEHWNN, B CPEACTBaX MacCcoBoin MHGopMaunm, B ceTn MHTepHeT,
B TOM UYMcne Ha cBoem odULMaNbHOM CanTe.

5.7. TpeboBaHMA No obecneyeHnto YyCNoBUIA AOCTYNHOCTU A8 MHBANMAOB NPU NpPeaoCcTaBieHun
COLMaNbHbIX YCAYT:

5.7.1. MNocTaBWUK coumanbHbIX ycnyr obecneymBaeT co3gaHne MHBaIMAAM YCIOBUIA AOCTYNHOCTU
NMOMELLEHNM, B KOTOPbIX MNPeAoCTaBASAOTCS COUMaibHble YCAYrKM, W YCAOBMUA  AOCTYMNHOCTU
npeaocTaBAsEMbIX YC/YT B COOTBETCTBMMU C TpeboBaHMAMM, yCTaHOBAEHHbIMM MopagKkom obecneyeHus
YCNIOBMIA AOCTYNHOCTU AN MHBANMAOB OOBEKTOB M NpeaocTaBAsemblx ycayr B cepe coumanbHOM
3aLUMTbl HACENEHUSA, a TaKKe OKasaHMA UM NPU 3TOM HEOOBXOAMMOW NOMOLLK, YTBEPKAEHHbIM [prKasom
MWHUCTEPCTBA TPyAa M couManbHOM 3awmTbl Poccuinckon depepaunn ot 30 mtona 2015 roga N 527H
(manee - Nopagok obecneyeHns ycaoBMiA 4OCTYNHOCTH):
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- BO3MOXHOCTb COMNpPOBOXAEHUA nNoay4vaTena cou,maanoﬁ ycayrn npun nepeasuxeHun no
TEPPUTOPUN OpPraHn3aunmn counasibHOro O6C}1y)+(VIBaHVIF|, a TaKXe Npun No/1b30BaHNN yCayramu;

- BOBMOXHOCTb A/1A CaMOCTOATE/IbHOIo nepeasnXeHmna no TeppuTopmun opraHmnsaumm counanbHoro
06CNY)KMBaAHMA, BXOZa, BbIXOZ4A M MNepemelLeHUss BHYTPU TaKOW opraHusauum (B TOM uucne ans
nepeiBuyKeHMA B Kpecnax-KoNfcKax), ANs OTAbiXxa B CUAAYEM TMONOMKEHUM, a TaKXKe [A0CTynHoe
pasmelleHne obopyaoBaHMA N HocuTenen MHbopmMaLmu;

- AybnmpoBaHMe TEKCTOBbIX COOOLEHUI r0/I0COBbIMU COODLLEHMAMMN, OCHALLEHME OpraHM3aumm
couManbHOro 06CNyXKMBaHMA 3HAKaMW, BbINOAHEHHbIMU penbedHOo-ToYeyHbIM, wWpudToMm Bpaiing,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMN U MHOWN TEKCTOBOW U rpaduyeckon MHpopmaume
Ha TEPPUTOPUM YUPEKAEHUS;

- aybnvpoBaHWe ronocoBoit MHPoOpMaLMM, TEKCToBOM MHbOpmauumen Hagnucamm u (1am)
CBETOBbIMW CUrHaNaMU, UHPOPMUPOBAHUE O NPEeAOCTaBAAEMbIX COLMAbHbIX YCYTrax ¢ UCNOb30BaHMEM
PYCCKOTO »KecToBOro A3blka (cypaonepesoaa);

- OKasaHue UHbIX BMA0B HOCTOpOHHeVI nomouiun.

5.7.2. B uenax onpegeneHna mep NO MNO3TAaNHOMY MNOBbIWEHUIO YPOBHA AOCTYNHOCTU ANA
MHBANNAOB OOBEKTOB W NpenocCTaBAAeMblX YCAYr MNOCTABLWMK COUMANbHBIX YCAYr MpOBOAUT
obcnefoBaHue M NacnopTUsaumio 06bEKTOB M NPeAOCTaBAAEMbIX YCAYT B COOTBETCTBMM C TpeboBaHUAMM
MopaaKa obecneveHns ycaoBUM AOCTYNHOCTY.

5.7.3. PykoBoguTeno LieHTpa OpraHM3yloT MHCTPYKTMPOBAHWE MAM OOydYeHWe Crneumanncros,
paboTalowmx ¢ MHBaAMAAMM, NO BOMPOCAM, CBA3AHHbIM C obecneyeHMem JOCTYNHOCTU AN UHBAIMAOB
06BEKTOB M YCAYT C YHETOM MMEIOLLMXCA Y HUX CTOMKUX PAcCTPOMCTB GYHKLMIA OpraHn3ma u orpaHnyYeHuni
KU3HEAeATeNbHOCTU.

5.8. TpeboBaHMA K obecrnevyeHUt0 CUCTEMbI KOHTPOJA 33 AEeATeNbHOCTbIO MO NPefoCTaBAeHULD
COLMANbHbIX YCAYT:

5.8.1. NocTaBLWMK coumanbHbIX ycayr obecneynsaer:

- Hannuyne OOKyMeHTa/ibHO O(bOpM/'IeHHOﬁ COBCTBEHHOM CUCTEMBI KOHTPONA 3a AeATE/IbHOCTbIO
I'IOApE]3AEJ'IEHMV1 n pa6OTHVIKOB NO OKa3aHuko cou,maanoﬁ ycnyrm Ha MX COOTBETCTBME MopAAKamM U
CTaHAApPTaM NpeaocrtaBaeHnNA CoUunanbHbIX YCNyr, Tp66OBaHMﬂM d)ep,epaanoro 3aKOHa U NHbIM 3aKOHam
M HOPMATUBHbIM NMPaBOBbIM aKTaM B ccbepe counanbHoOro 06C/'Iy)KMBaHMFI rpa*xaaH.

Cuctema KOHTPOAA AO/KHA OXBaTbiBaTb 3Tanbl MAAHMPOBAHUA, PaboTbl C NoaydyaTenaMu yCayr,
0pOpMNIEeHUA PE3yNbTaTOB OKA3aHHbIX YCAYT, BbIPAaOOTKU M peannsaumm MeponpuaTiii No YCTPaHEHUIO
BbIAB/IEHHbIX HEA0CTaTKOB;

- CO34aHue YCNOBUM ONA NPOBeLeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHMA COLMasibHOWM
ycnyru;

- BblMNO/IHEHUE I'Ipeﬂ,}'IO)-KEHMﬁ 06 yaydylweHnn KayecrtBa cou,maanoﬁ ycnyru, Bblpa60TaHHbIX no
pe3ynbtatam He3aBMCMMOW OLL€HKWN Ka4yeCTBa OKa3aHUA YCNYyru,

- CBOoeBpemMeHHOEe W Ka4deCTBeHHOE WCNoJiHeHUE npe,u,nmcaHMﬁ Nno pe3y/sibTaTaM MNpPoOBEPOK
KOHTPOJ/IbHO-HAA30PHbIX OPraHOB.

6. OTBETCTBEHHOCTb NOCTAaBLLUKA COLLMANbHbIX YCAyr n KOHTPO/1b
3a npeaocTtaB/ieHnem coumanbHbIX ycnayr

6.1. 3a HeucnosnHeHne NMBO HeHaaNexallee UcnoaHeHue Hactoswero MNopsaaka, PegepanbHOro



3aKOHA, MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB B chepe coumanbHOro obCayKMBaHWUA rpaxaaH LleHtp
HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKoHoAaTebcTBOM Poccuiickoit Peaepaumm.

6.2. PermoHanbHbIN rOCYAApPCTBEHHbIM KOHTPO/Ab 3a cobnwaeHnem Hactoswero [Mopsagka,
depepanbHOro 3akoHa, MHbIX HOPMAaTUBHbLIX MPABOBbIX aKTOB B cdepe coumranbHOro obcayKuMBaHUA
OCYLLECTB/IAET MMHUCTEPCTBO COLMAbHOM 3aLLUTbI HAacesieHUs U Tpyaa benropoackon obnactu.

(8 pea. noctaHoBneHui MNpasuTtensctBa benropoackoit obnactm ot 26.07.2021 N 297-nn, ot 28.03.2022

N 177-nn)

MpunoxkeHune

K MopAgKy NpefocTaBAeHNA COLMANbHbIX YCyr
B NOJIYCTaUMOHApPHOM popme coumanbHOro
obcnyKmBaHMA (B 061acTHOM rocy4apCcTBEHHOM
6lo4KeTHOM yupexaeHumn "MHoronpoduabHbIi
LeHTp peabunutauun")

CraHpapt
COLMa/bHbIX YC/YT B NO/YCTaLMOHapHOMU popme CoLManbHOro
06cnykuBaHus (B 061acTHOM rocygapcTBeHHOM 6104 KeTHOM
yupexaeHuun "MHoronpodunbHblii LeHTp peabunutauun”)

CNnCOK M3MEHALWMUX AOKYMEHTOB
(B pea. noctaHoBneHui MpaBuTenbcTBa benropoackoi obnactu
0T 23.12.2019 N 603-nn, o1 06.09.2022 N 520-nn)
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N HanmeHoBaHWe coumanbHbIX yCayr OnwuncaHue coumanbHbIX ycayr Cpoku O6bem coumanbHbIX ycnyr
n/n npesocTaB/ieHna
coumManbHbIX yeayr | MPOAO/KNATENbH | NEePUOANYHOCTL
OCTb OKa3aHWA | ycayru pas B meca,
OfHON ycnyrun B
MWHYTaXx
I. CounanbHO-MmeaANLMHCKME YCayrn
1.1. |Cuctematnyeckoe HabnwogeHue 3a|Cuctematuyeckoe HabntogeHue | CoumanbHas 30 no 20
nosyyaTenaMn COUManbHbIX YCAYT | NOAyvaTeNen  coumanbHbIX  YCAyr  Ans|ycnayra
ONA  BbIABNEHMA  OTK/JOHEHUI B |BbIABNIEHUA OTKNOHEHWA B  COCTOAHWMW | NpeaoCcTaBAAeTCA
COCTOAHMM UX 300POBbA 340poBbA (B Nepuog npeboiBaHua B LieHTpe) | B CpoKku,
obycnosneHHble
1.2. | KoHcynbTpoBaHMe Mo coupanbHo- | MeponpuatMA MO KOHCY/IbTUPOBAHMIO |y naemoCTbio 30 1
MeLMULNHCKUM BOMpOCaMm | nony4ateneil  COUMaNbHbIX  YCAYr MO | poayyatens
(nopaepxkaHua " COXPaHeHWA | counanbHO-MeULIMHCKUM BOMPOCAaM | coumanbHbIX yCayr
3[,0pOBbA MOJIy4aTeNiell COUMANbHbBIX | LOKHbI obecneuymBaTtb OKasaHue
ycayr, nposeaeHuA | KBaANPULMPOBAHHOM NomMoLLM B
03[0POBUTE/NIbHBIX  MEPOMNPUATUN, | NPAaBUIBHOM  MOHUMAHUW U PeLleHuKn
HabnoaeHMA 33 noayyaTensmu | CTOAWMX  Nepes,  HUMWM  KOHKPETHbIX
COUMANbHbIX YCAYr ANA BblABNEHUA |Npobnem, CBA3AHHbIX C  COXPaHEHMEM
OTK/IOHEHU B COCTOAIHUM WX |340POBbA, B TOM 4YMC/Ae MO BONPOCaM
340,0pOBbA) BeAeHUA  340poBOro  obpasa  KMU3HM,
PaLMOHa/IbHOIO NUTAaHMA B COOTBETCTBUM C
BO3PACTOM M COCTOAHMEM
340pOBbA, NPOBEAEHNA 0340POBUTESbHbIX
meponpuaTtuin (1 pas B mecau,)
1.3. |MNpoBegeHne 3aHATUIA, obyyatowmx |MpoBeseHNe NPOCBETUTENLCKON pPaboThl, 30 1

3400p0BOMY 06pasy KU3HM

HanpasneHHoM Ha ¢GopmMUpOBaHME Y
nosiy4aTens CoOLMaNbHbIX YCAYr HaBbIKOB
3p0poBoro obpasa KusHu, usbasneHue ot
BpeAHbIX NpuBbIYeK 1 ap. (1 pas B mecaw)




1.4.

MpoBeageHue 3aHATUN no
a[anTUBHOM PU3NYECKOM KybType

OKa3aHue NoOMOLLM B BbINOSIHEHUW 3aHATUI
Mo ajanTUBHOW (GU3MYECKOW KY/IbType,
KoTopas [0/KHa obecneunsaTb oBlafeHme
nonyyarensimm coumanbHbIX yenyr
AOCTynHoro u 6esonacHoro Ana 340p0BbsA
KOMMIEKCa QU3MYECKUX YMNPasKHEHUA B
Lensax ero CUCTEMaTMYECKOro BbINOJHEHUA
ONA YKpeniaeHua  uX  340pOBbA B
COOTBETCTBUMN C peKOMeHAaumamn Bpaya (2
pa3a B Heaen)

45

Il. CounanbHO-NCUXOOTUYECKME YC

nyrv

2.1

CoumanbHO-NCcUXonornyeckoe
KOHCY/IbTUPOBaHWE, B TOM YMC/e MO
BOMpoOCam BHYTpPUCEMENHDIX
OTHOLLEHMUH

CouManbHO-NCUXONOTUYECKOe
KOHCY/IbTUPOBAaHWE,  KOTOPOE  AOJIKHO
obecneunTb OKasaHue nosy4vatenam
COUMANbHbIX yCAyr KBaiMdUUMPOBAHHOM
MOMOLLM MO HaNaKUBAHMIO MEKTUYHOCTHbIX
OTHOLLEHUN, B TOM yncne ans
npeaynpexaeHun " npeoaoeHus
cemeliHbIX KOH(AMKTOB, GOPMUPOBAHUIO Y
nosyyatesnen COLUMaNbHbIX ycnyr
NCUXOI0TMYECKOro KomeopTa,
noagepKaHuio YKU3HEHHOTO TOHYCa,
CO34aHUI0  YCNOBUI AN NOJHOLLEHHOTIO
MCUXONOTMYECKOrO PasBUTUA SIMYHOCTM (1
pa3 B Hegento)

2.2.

CoupranbHO-NCUXONOTUYECKUIA
naTpoHax

CuctemaTtuyeckoe HabnoaeHne 3a
nosiy4aTeNnsiMm CoLManbHbIX YCYr, KOTopoe
obecneynBaeT cBOEBPEMEHHOE BbiiBNeHMe
CUTYaUMit  MCUXMYECKOTo  AMCKOMPOPTa,
JINYHOCTHOTO

(BHYTPUANYHOCTHOIO) MU MEXKNYHOCTHOTO

CouuanbHan
ycnyra
npegocrasaseTca
B CPOKM,
0bycnoBieHHble
HYAaeMOCTbO
nosay4yartens
CoLuManbHbIX ycayr

60

60




KOH)NNKTA " Apyrux CUTyaumi,
YXYALIQIOLWNX YCII0BUA KU3HELEATEIbHOCTH
nosiyyateniell COUMaNbHbIX YCAyr, B Lenax
OKa3aHMsA MM HeobXoAMMBIX COLMaNbHO-
ncmxosormueckmx yenyr (1 pas B Hegenio)

2.3.

OkasaHue KOHCYNbTaTUBHOWM
NCUX0I0TNYECKOM NOMOLLYN
QHOHMMHO, B TOM u4ucne cC
ncnonb3oBaHMem TenedoHa AoBepus

CoumanbHo-NcMxonornyeckoe
KOHCY/NbTUPOBaHUe noJsiyyarenei
COUMANbHOM  yCAyrM,  COAENcTBMe B
MobuMAn3auUM UX PUIMYECKUX, AYXOBHbIX,
JIMYHOCTHBIX, MHTENNEKTYaNbHbIX PEecypcoB
ONA  BbIXOA4A W3 KPWU3UCHOTO COCTOSIHUA,
pacwmpeHune y HUX AnanasoHa
npuemMmaembIx cpeacTs ans
CaMOCTOATENbHOIO PELIEHNA BO3HMKLLMX
npobnem ” npeofosieHUa TPYAHOCTEMN,
YKpensiieHma yBepeHHocTH B cebe (no mepe
Heob6xo0aMMOCTH)

60

no 20

lll. CounanbHO-Nnegarornyeckue ycayrm

3.1.

CoumanbHoO-negarornyecKkas
KoppeKkuuna, Bka4Yaa ANarHOCTUKY m
KOHCYy/1bTUPOBaAaHMNE

KBanuduumpoBaHHaa 1 3ppeKTUBHanA
nefjarornyeckas nomouwb B dpopme becep,
pa3bsACHEHWN, PEKOMEHZAAUMI C Uenbto
obecrneyeHns  NOJIHOLEHHOrO  Pa3BUTUA
JIMYHOCTY:

- BblfIBleHME COUMANbHO-NEeAarornyeckmnx
npobnem, cToAlWMX nepes nosyvyaTenem
COLMANbHbIX YCAYT, U UX MPUYMH;

- 0bcykaeHne npobnem AnA packpbITUA U
MOBUAN3AUNN  BHYTPEHHUX PECcYypcoB MU
nocneayoLLero Nx peLeHus;

- onpeaenexHve HanpaBAeHUi
nefarormyeckoin Koppekuuu (Koppekuwms

CoupanbHan
ycnyra
npeaocTaBnaeTca
B CPOKM,
obycnoBneHHble
HY*KOAEMOCTbIO
nonyyartens
COUMANBHBIX YCNYT

30

no 20




WHTEPECOB W CK/IIOHHOCTEM, CaMOOLLEHKM,
BHYTPUCEMEWHbIX OTHOLLEHWI, COLMANbHOM
cuTyauumn  passutua);  dopmmpoBaHue
FOTOBHOCTM K  0byyeHuo;  passBuTue
COUMANbHO MNPUEMIEMBIX HaBbIKOB MU
YMEHUI;

- BblIbOp M NpUMEHEeHUE KOPPEKUMOHHbIX
MeToAMK, GopmM ¥ MeToZoB paboTbl C
noslydyatesieM CoUManbHbIX ycayr (no mepe
HeobxoaMMOoCTH)

3.2

dopmmnpoBaHme NO3UTUBHbIX
MHTepecoB (B TOM uucne B coepe

aocyra)

MpoBeaeHMe 3aHATUI, HaMpPaB/EHHbIX Ha
BblfiB/IeHNe, GOopMMPOBaAHME M Pa3BUTMHE
CNoCcobHOCTEN, MNO3UTUBHbLIX WHTEPECOB
nosnydyarens couManbHbIX ycayr;
dopmupoBaHue CcTpemneHus K
CamOono3HaHuio, OTBETCTBEHHOTO
OTHOLLEeHUs K cebe N aApyrum; opraHnsauma
KNyboB MO WHTEpecam U KPYKKOB,
obecneunBatowmx yA0BNETBOpPEHUE
COLMOKYNbTYPHbIX M [YyXOBHbIX 3anpocoB
nony4yatenem coumanbHbIX ycayr,
pacwupeHune Kpyrosopa, cdepbl obLeHMSs,
NoBbILEHME UX TBOPYECKON aKTUBHOCTM (40
3 pa3 B Hegenw)

3.3.

OpraHusauusa gocyra (NpasgHuKM,
3KCKYpPCMM U ApYyrue KynbTypHble
meponpuaTus)

MocelieHMe TeaTpoB, BbICTABOK, KOHLLEPTOB,
COpPEeBHOBAHMI; OpraHM3auMsa C yd4acTuem
nosydyaTtenei coumanbHbIX YCAYr KOHLEPTOB,
BbICTABOK, CMOPTUBHO-0340POBUTE/NbHbIX U
MHbIX KYAbTYpHbIX meponpuatTnii (1 pas B
mecau)

60

no 12

120

IV. CoumanbHO-TpyAOBbIe yCAyrn




4.1. |MNpoBegeHne  MeponpUATUIA no | MpoBegeHue meponpusaTnii no obydyeHuto | CoumanbHas 60 8
MCNONb30BaAHUIO TPYAOBbIX | AOCTYMHbIM NPOdECCUOHANbHBIM HaBblKaM, | ycayra
BO3MOKHOCTEMN 7 06y4YeHMto | BOCCTAHOB/IEHUIO JINYHOCTHOTO W | NnpegocTaBnaeTca
[OCTYMHbIM npodeccnoHanbHbIM | COUMANbHOFO  CTaTyca, noabop  BWMAOB | B CPOKM,
HaBblKam TEXHONOTUYECKUX oOnepaumMii u paboT c|obycnoBneHHble
YYETOM MCUXONOTMYECKON COBMECTUMOCTM | HYKAAEMOCTbIO
nonyyatenem COUMANbHOM ycnyru, | nony4vatens
MHGOPMUpPOBaHME O BO3MOXKHOCTAX Y4aCTUA | COLMAbHbIX YCAyr
B TpygoTepanuu (2 pasa B Heaento)
4.2. | OkasaHue NOMOLLMA B | Coaencrame noayyaTesnnto coumanbHbIX YCayr 60 no 10
TpyZoycTpolictee B peleHmmn BOMPOCOB 3QHATOCTYU:
TPYAOYCTPOMCTBE, MNOUCKE  BPEMEHHOW
(cesoHHOI) paboThl, paboTbl C
COKpALLEHHbIM paboymm gHem, paboTbl Ha
OOMy, OKasaHue nomowm B odpopmaeHumn
[OKYMEHTOB (no mepe HeobxoaMmocCTH)
4.3. |OpraHusauma nomowy B nonydeHun | Cogenctene B odopmaeHun w  nopgaye 45 no 10
06paszoBaHua n (n) KBaMdUKaLMKM | LOKYMEHTOB B yuyebHble 3aBeAeHUs, B TOM
MHBAIMAAMM B COOTBETCTBUM C WX |4YMCAe HanpassieHWe Ha KypcCbl
cnocobHocTAMM nepenoaroToBKy, npodopureHTaLmm,
opraHusyemsble cnyxx6oi 3aHATOCTU
cornacHo pekomeHgauuam WMPA, 3aHATUA
no npodeccroHaNbHOM oOpueHTaumu (no
Mepe HeobXxoaMMOCTH)
V. CoumanbHO-NpaBoOBbIe yCAyrn
5.1. | OkazaHne nomouwm B odpopmneHun | OkasaHue nomoLum nonyyatento | CoumnanbHan 60 po 10
OOKYMEHTOB nosay4yartenem | coumanbHbIX ycayr B nofy4yeHun | ycayra
COLMANbHbIX yCayr OOKYMEHTOB, YAOCTOBEPAIOWMX JIMYHOCTb, | NpeaocTaBaaeTcs
OPYrMx NepcoHanbHbIX AOKYMEHTOB, B TOM | B CPOKM,

yncne HEO6XOAMMbIX AOnAa nonyyvyeHna mep

O6yC/'IOBJ'IeHHbIe




couManbHOM NoaaepKKn, NneHcnin, Nocobui,
TEXHUYECKMUX  CpPeacTB  peabunutaumm,

CaHaTOPHO-KYPOPTHOro NeyeHuns,
peabunantaumMm n Ap., a TakKe BbiNOJAHEHME
HeobxoaMMbIX AencTasmm ans

BOCCTAaHOB/IEHWNA YTPayeHHbIX (NpuLesmnx
B HErogHocTb) AOKYMEHTOB, pasbsCHeHMWe
nosyyatenam COLMaNbHbIX yenyr
coaep:KaHna HeobXxoaMMbIX LOKYMEHTOB B
3aBMCMMOCTM OT WX MpedHasHadYeHus,

N3N0XKeHne n HanucaHue (npwu
HeobXoAMMOCTUN) TEKCTa AOKYMEHTOB WM
3anoJIHeHne dOpPMEHHbIX 6/1aHKOB,

HanucaHMe CONPOBOAMUTENbHBIX  MUCEM.
Ycnyra (npu HeobxoaMmocTu onnaTbl Npu
0hOpPMNEHUMN IOKYMEHTOB B OpraHun3aLmax)
OKa3blBaeTcA 3a CYeT cpeacTB MnoJsyyaTens
COUMaNbHbIX ycnyr (no mepe
HeobxoaMMOoCTH)

5.2.

OKasaHve nomoWM B MOAYYEHUU
IOPUANYECKMX YCAYT

CopeinictBne B nonydeHun 3pdeKTUBHOM
IOPUAMYECKON NOMOLLM (CONPOBOXKAEHUE B
IopugmMyecKkme opraHusaumun), B TOM yucne
6ecnnaTHO Npu HaMYKMKM Npasa obecneynTb
CBOEBPEMEHHOE U OOBLEKTMBHOE peLleHue
CTOALWMX nepepn, noayyaTesem CouMasnbHbIX
ycnyr npaBoBbix npobnem (no  mepe
HeobxoaMMOoCTH)

5.3.

OKasaHue nomowm B 3auTe npas un
3aKOHHbIX WHTepecoB nonyaneneVI
CouUuManbHbIX yCnyr

KOHCyNbTMPOBaHME MO  WMHTEPECYHLWMM
nosydYatens coumanbHbIX YCayr BOMpPOCam,
CBA3AHHbIM C 3aLLMTOM ero NpaB M 3aKOHHbIX
WHTEPecoB; pasbACHeHWe cyTu npobaemsbl 1
onpeaeneHve npeanosiaraembix nyTen mx

HYXXAa€eMOCTbHO
nony4yartena
counanbHbIX yCcnyr

60

no 10

60

no 10




pelweHnsa 1 ocylecTBAeHUe NPaKTUYeCcKUxX
mep (no mepe HeobxoaMMOCTH)

VI. YCner B L,enAax nosblilleHNA KOMMYHUKAaTUBHOIO NOoTeHLMaNna nonyaneneVl COUMaNbHbIX YCNYT, UMeELWNX OrpaHnvYeHnA XnsHeneAatTe/IbHOCTU, B

TOM Ync/e aetTen-uHBaANaoB

6.1. | ObyyeHne MHBANMAOB NOAb30BaHMUIO | ObyyeHMe WHBaNMAOB No/Ib30BaHUIO
CPeACcTBAMM YX04a U TEXHUYECKUMM | TEXHUUYECKMMUN CPeaCcTBaMM peabuantaumm,
cpeactBamum peabuamtaumm KOTOpOe AOJ/IKHO pa3BuUTb Y WHBAAMAOB

npaKkTU4eckmne HaBbIKM yMeHun
CaMOCTOATE/IbHO  NO/Ib30BATbCA  3TUMM
cpeacTeamm (no mepe Heobxo4MMOCTH)

6.2. |ObyyeHne HaBblkam noBegeHusa B|O6yyeHWe HaBblkam MOBeAEHUA B ObITy M
ObITY M 06LLECTBEHHbIX MecTax obLecTBEHHbIX MecTax a1a GopMUpPOBaHKA

nosiyyaTens  couManbHbIX  YCAYr  Kak
CaMOCTOATE/IbHOM JIMYHOCTU, KY/IbTYPHOM,
BEXK/INBOW, npeaycMoTPUTENbHOM n
6naroxenateNbHoM B OTHOWEHUM K
OKpy)atowum,  obyyeHua  BHyTpeHHel
ancumnamHe JIMYHOCTMH, cnocobHom
0bcnyXuTb ceba B BbITOBbLIX ycnoBuAx (no
Mepe HeobxoaMMmoCTH)

6.3. |OkasaHne nomowm B 0bOyyeHMM |PasBUTUE NPAKTUYECKMX HABBIKOB YMEHWA
HaBblKam KOMMbIOTEPHOW | CAMOCTOATE/IbHO No/ib30BaTbCs
rPaMoOTHOCTU KoMMnbloTepom (2 pasa B Heaesno)

6.4. |MpoBeaeHune coumanbHo- | KoHcynbTMpoBaHUue nosiyyatenei
pPeabUNNTALMOHHBIX MEPONPUATUI B | COLMANBHbIX ycnyr no BONpocam
chepe coumanbHOro ob6CNyKMBaHUA | NpeaoCcTaBAeHUA COUMANbHbIX  YCAyT.

MoarotoBKa  nosy4yatenem  COUMaNbHbIX

YCAYT K yyacTuio B $GecTMBansAx, KOHKypcax,
KOHUEepTax B  pamKax  nNpoBeaeHus
COUMaIbHO-PeabuINTauMOHHbIX

CoupanbHan
ycnyra
npeaocTaBnaeTca
B CPOKM,
obycnoBneHHble
HY*KOAEMOCTbIO
nony4yartens
coumanbHbIX ycayr

45 no 20
20 no 20
45 8

60 no 20




MeponpusaTuii (no mepe Heob6xo4MMOCTH)




1. NoayweBo HopMaTUB GMHAHCUPOBAHUA COLMABbHBIX YCAYT YCTAaHABAMBAETCA HOPMATUBHbLIM
NpaBoOBbIM aKTOM MUHMUCTEPCTBA COLMANbHOM 3aLMTbl HaceneHusa n Tpyaa benropoackoit obnactu.
(n. 1 B pea. noctaHoBneHun MpaBuTenbcTBa benropoackoit obnacty ot 06.09.2022 N 520-nn)

2. MNoKa3aTenun KayecTBa U OLEHKa pPe3ynbTaToB NPeAoCcTaBAeHNA COUMANbHbIX YCAYT:

2.1. OCHOBHbIMW NOKasaTenAMM, OnpeaenAlWnMMN  KayeCTBO  COUMANbHbLIX  YyCAyr B
noslyctaunoHapHoi ¢popme coumanbHOro obCnyKUBaHMA, NpenocTaBadembix LleHTpom nonydatenam
COUMANbHbIX YCAYT, ABNAIOTCA:

- NMOKa3aTe/n, Xapaktepusyrwuime yaoBneTBOpeHHOCTb COoUuanbHbIMU yCayramu nonyaneneﬁ
COUMaNnbHbIX yCnyr, OTCyTCTBUE 060CHOBaHHbIX >+<an06, YACNO MONOXKUTENBbHbLIX OT3biIBOB O pa60Te
NOCTaBLWWKa COUMANbHbIX YCAYT;

- obecnevyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLLMK COLMAJbHBIX
YCNYT OCYLEeCcTBAAET AeATe/IbHOCTb B chepe MonyCcTaLuMoHapHOro couuanbHOro obeny»KmBaHusa (yctas);
PYKOBOACTBA, NpaBW/a, WMHCTPYKUMKM, METOAMKM pPaboTbl C NOAy4YaTeNnsimMmu COUMAbHbIX YCAyr u
cobCcTBEHHOM AEATENBHOCTU; SKCNyaTalUMOHHbIE AOKYMEHTbI Ha 060pya0oBaHUe, NpMbopbl U annapaTypy,
WHble OOKYMEHTbI;

- YNCIEHHOCTb MoJlyYaTesiei coumanbHbIX YCAYr, OXBaYeHHbIX COLMaNbHbIMU YCAYramun Yy AaHHOrO
nocTaBLMKa coLmnanbHbIX yeayr LleHTpom;

- [OCTYNHOCTb YCNOBUIM pasmelleHna LeHTpa (B TOM uyucne [OCTYMHOCTb MNPeaocTaBAeHMSA
couManbHoOro ob6CAYKMBaHMA ANA  WMHBAAMZOB W APYIMX /ML, C  YYETOM OFPaHUYEHMI KX
XKU3HELeATeNbHOCTU, UHbIE YCNOBUA, BAMUAIOLLME HA KAayecTBO COUMANbHbLIX YCAYr, NPesocTaBasembix
noayyaTensam coumanbHbIxX yCayr);

- YKOMNNEKTOBAHHOCTb LUTATA MOCTaBLLMKA COLMANbHbIX YCAYT CNEeUNanmcTamm n nx keanmdukaums;

- HaNMuMe CneumanbHOro M TEXHUYECKOro ocHalleHus (obopyaosaHue, npubopsbl, annapaTypa)
nomeLLeHU NOCTaBLLMKa COLManbHbIX YCAYT;

- COCTOAHMKE MHd)OpMaLI,MM 0 NnopAagKe v NpaBuiax NpeaoCcTaB/ieHna coumanbHbIX yenyr B LeHTpe;

- NOoBbllWeHNEe KavyeCTBa COUMaA/IbHbIX YCNyr n 3¢¢EKTVIBHOCTVI X OKa3aHuA (OI'Ipe,EI,EI'IFIeTCﬂ ncxoan
n3 MepOI'IpVIF!TVIl‘/JI, HaMnpaB/IeHHbIX Ha COBeEPLUEHCTBOBaHUE AeATE/IbHOCTU NOCTaBLWMKa COULMNaNbHbIX yCnyr
npn npenocrtaBieHn CoLManbHOro 06Cl'|y)KMBaHMFI).

2.2. Tpy OUEHKe KayecTBa COLMA/bHbLIX YCAYr B MOJIYCTALMOHAPHOW ¢GOpMe COLMANbHOTO
0b6CNyKMBaAHUA, NpefoCTaBAfAeMblX LieHTpoM nosyyatensim COUMaNAbHbBIX YCAYr, MWCMOJb3YHTCA
cnepyroLme KpUTepum:

- MOJIHOTa NpeaocCraBieHUA cou,maanoﬁ ycnayrm B ﬂOﬂyCTaLLMOHapHOﬁ d)opme counanbHOro
O6C}1y)-KMBaHMFI, B TOM 4ucne C Yy4eTom obbema npeagocraBaaembliX CouumanbHbIX YCNyr, CpPOKOB
npeanocrtasneHnA  coumanbHbIX  YCAYT, MHbIX  KpuTepues, no3sosALWNUX  OUEHUTb  MNOJHOTY
npeanoctasieHnA CounanbHbIX YCNYT,

- CBOeBpPeMeHHOCTb NpeaocTtaBaeHnA COLl,MaﬂbHOVI ycnyrn, B TOM 4ucne C y4eTom CTeneHwu
HYX0a€MOCTU nony4aTena CounanbHbIX YCNYT,

- pe3ynbTaTMBHOCTL (3P PEKTUBHOCTL) NPEAOCTaBAEHNA COLMANBHONM YCayru (yaydlweHne ycnosui
KU3HEeLEeATeNbHOCTU NOyYaTeNs COLMANbHbIX YCAYr).

2.3. OueHKa KayecTBa OKa3aHUA COLMANbHO-MeANLNHCKNX YCNyr BKNKOYaeT B cebs OLLEHKY:!
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1) meponpuATMIA NO KOHCY/NbTUPOBAHUIO MOJyYaTeNe CoumasbHbIX YCAyr MO COLMa/bHO-
MeAMLMHCKMM BOMPOCaM, KOTOpble AO/MKHbI obecneumBaTb MpPaBUAbHOE MOHWMAHWE B pPelleHUn
CTOALLMX Nepes HUMM KOHKPETHbIX Mpobiem, CBA3aHHbIX C COXPaHEHMEM 340p0BbA (BeAeHMe 340p0BOro
06pa3sa }KM3HW, paLMoHaibHOE NUTaHUE B COOTBETCTBMM C BO3PACTOM U COCTOAHMEM 3,0POBbA, Y4acTme
B 0340POBUTENbHbIX MEPONPUATHAX);

2) OKasaHMA MOMOLUU B BbINOJHEHUU 3aHATMI NO aAanTUBHOW GU3UUYECKOKN KynbType, KoTopas
[0/1KHa obecneunBaTb OBaZleHNE NOSyYaTeNAMU COLMAsbHbIX YCYr AOCTYNHOro u 6esonacHoro Ans
3[10pOBbA KOMM/EKCa GUIMYECKUX YNPAXKHEHUA B LENAX €ro CUCTEMATMYECKOro BbIMOJHEHMA AN
YKpenaeHuns nx 3goposbsi.

2.4. OueHKa KayecTBa COLMaNbHO-NCUXON0TNYECKUX YCNyr BK/1lOYaEeT B cebn OLLEHKY:!

1) couManbHO-NCUXONOMMYECKOTO KOHCYNbTUPOBAHMA, KOTOPOE AO0/KHO obecneyntb OKasaHWe
noJsiy4yaTesIaiM COUMANbHBIX YCAYr KBaAMPUUMPOBAHHOW MOMOLLM MO HaNaKMBAHUIO MEXKJINYHOCTHbIX
OTHOLLUEHUI, B TOM YMC/E oNA NpeaynperaeHUsa U NPpeosoneHna ceMenHbiX KOHGNNKTOB;

2) NcMXoN0rnYecKoi MOMOLLM, OKa3aHWe KOTOPOW 0/1IKHO MOMOYb MOJIyYaTe N0 COLMANbHbIX YCAYr
PacKpbiTb U1 MOBUAN30BaTb BHYTPEHHUE pPecypcbl, PELINTb BO3HMUKLIME COLMaNbHO-NCUXONOTMYECKME
npobsiembl;

3) coumanbHO-MCMXONOMMYECKOro MaTPOHaXKa, KOTOPbIN A0/KEH Ha OCHOBE CMCTEeMaTM4YecKoro
HabtoaeHUA 3a NoNyYaTeNAMM coLManbHbIX yCayr obecneunsaTtb CBOEBPEeMeEHHOE BbiiBieHUE CUTYaLMi
ncuxXmMyeckoro AnckomeopTa, MMYHOCTHOTO (BHYTPUAMYHOCTHOMO) UAM MEKIUYHOCTHOrO KOHGAMKTA U
APYTUX CUTYaLUI, yXyALaoWmWX YCN0BUA KMU3HeAeATeIbHOCTU NoyYaTeneit coumanbHbIX YCAYr, B Lenax
OKa3aHWA MM HEOBXOAMMbIX COLMANbHO-MCUXONOTMUYECKUX YCAYT.

2.5. OueHKa KayecTBa COUMANbHO-NEeaArornyecKkmx YCNyr BK/1IOYAET B cebs OLLEHKY:

1) coumanbHO-NeAarorMYeckon KOPPEeKLMM, OCYLLEeCTBJEHUE KOTOPOW A[OJ/IKHO obecneymBaTtb
OKasaHue KBanupuuMpoBaHHOM U 3PPEKTUBHOM COoLMaNbHO-NEeSArorMyeckon MomMoLwM, B KOTOPOM
HY»KQIOTCA MOJlyYaTeNIM COLMAbHBIX YCIYT, MOJyYalolWwme coumasbHble YCIyrM B MOayCTaLMOHapHOM
dopme coumanbHoro obeny:kmnaHusa (B popme beces, pasbACHEHUIA, PEKOMEHAALMIA);

2) $opMMPOBaHMA MO3UTMBHbLIX MHTEPECOB MOJyyaTesei CoumanbHbIX YCAYr, OpraHuM3aumio mx
Aocyra, KoTopble A0/KHbI obecneunBaTb YAOB/AETBOPEHME COLMOKY/IbTYPHBIX M AYXOBHbIX 3anpocoB
nonydyaTtenein coumanbHbIX YCAYr, paclMpeHne Kpyrosopa, chepbl 0bLLeHNA, NOBbIEHWE TBOPYECKOM
aKTMBHOCTM NoayYyaTenel coumanbHbIX YCayr.

2.6. OueHKa KayecTBa coumanbHO-TPYAO0BbIX YCAYT BKAOYAET B ce6A OLEHKY:

1) KauyecTBa yC/iyr, CBA3aHHbIX C OpPraHM3aLMen MNoAyYeHWUs WAM COAEUCTBMEM B MOJIyYEHUU
06pasoBaHua 1 (MK) KBaANPUKaLUM MHBAIMAAMM B COOTBETCTBUM C UX PU3UUYECKMMU BO3MONKHOCTSIMMU
M YMCTBEHHbIMW CMOCOBHOCTAMM, KOTOpPblE OMpPesenslTcas TeM, B KAKOW CTeneHW Co3A4aHHble
MOCTaBLMKOM COLMAJIbHbIX YCAYT YCAOBUA NS MOAyYeHUs 06pasoBaHWA MHBAAMAAMU CNOCOBCTBYIOT
ycnewHoMy U pe3ynbTaTUBHOMY NMPOBEAEHUIO BOCNUTATE/IbHOW paboTbl U 06y4YeHuIo;

2) NpoBOAMMbIX MEPOMPUATUIA MO WUCMONb30BAHWUIO TPYAOBbLIX BO3MOMHOCTEM nNojyyaTenei
COUMaANbHbIX YCAYT U 0BYYEHMIO MX AOCTYMHbIM MPOPECCUOHANbHBLIM HaBblKam, WX O0CTaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) NnpoBOAMMbBIX MEPOMPUATUIA MO OKA3aHUIO NOMOLLM B TPYAOYCTPOMCTBeE.
2.7. OueHKa KayecTBa CoumasibHO-NPaBOBbIX YCAYT BKOYAET B ceBA OLEHKY:

1) OKasaHuA nomouin B Od)OpM}'IEHMM M BOCCTAHOBJ/IEHUN [OOKYMEHTOB, KOTOpPAaA AOJ1XKHa



obecneunBaTb pasbACHEHUE NOAYYATENAM COLMNAJbHbBIX YCAYT COAEPHKAHUA HEOHXOAMMbIX IOKYMEHTOB B
3aBMCMMOCTU OT WX NpeAHasHayeHuA, MU3N0XKeHWe W HanucaHue (npu HeobxoAUMMOCTM) TeKcTa
[OKYMEHTOB W/11 3anosiHeHne GopMeHHbIX 61aHKOB, HanMcaHMe CONPOBOAUTENbHbIX MUCEM;

2) 30 DEKTUBHOCTU OKasaHWUA OPUANYECKON MOMOLLM NOAYyYaTeNssM COUMAbHBIX YCAYT, KOTopas
OO/KHA obecneynTb CBOeBpPeMEHHOoe U OOBEKTUMBHOE pelleHWe CTOALMX rfepes, noJsiydaTesem
COUMANbHbIX YCAYT NPaBoOBbIX Npobiem.

2.8. OueHKa KayecTBa YC/yr, OKasaHHbIX B LLEfAX NOBbIWEHMA KOMMYHUKAaTUBHOIO MoTeHuuMana
nosiyyatesnie COUManbHbIX YCAYr, UMEIOWMX OFpaHUYEHUA KU3HEOEeATeNbHOCTM, BKAlOYaeT B cebsn
OLLEHKY:

1) obyyeHMAa MHBAANAOB MOJIb30BAHUIO TEXHWYECKUMU CpeacTBaMu peabunntaumm, KoTopoe
AO/KHO Pa3BUTb Y MHBaAaINAO0B MPaAKTUYECKNE HABbIKU YMEHUA CaMOCTOATE/IbHO MNOJ1Ib30BaTbCA 3TUMU
cpeacTsamu;

2) obydyeHua nonyyaTenei coumanbHbIX YCAYT, UMEIOLLUX OTrPaHUYEHUA MKU3HeAeATe/NbHOCTH,
HaBblKaMm NoBeAEeHUs B ObITY N 0OLLECTBEHHbIX MECTax, KOTOpPoe A0/IKHO obecneynBaTtb popmupoBaHMe
nosiydaTensn  COUMaNbHbIX YCAYr KaK CaMOCTOATE/NIbHOW JINYHOCTM, KY/NbTYPHOM, BEXK/IUBOMW,
NpeaycMOTPUTENbHOM M B/1aroXKenaTtesbHOM B OTHOLIEHMW K OKPYXKAWOWMM, a TaKKe o0bydyeHus
BHYTPEHHEeN ANCUMMJIMHE JIMYHOCTU, CNOCOOHOM 06CNYKNUTb cebna B ObITOBbIX YCIOBUSAX;

3) 06y‘-IEHVIFI nonyaneneﬁ COUuManbHbIX yCcnyr, MMerWwnx orpaHn4YeHnAa XnsHeaneAaTenbHOCTH,
HaBblKaM KOMI'IbPOTepHOI\/'I rPaMOTHOCTHU, KOTOPOE AOO0/1KHO Pa3BUTb Yy nonyaneneﬁ COLUManbHbIX ycnyr
NpakTn4yeCKmne HaBblKNM YMEHNA CaAMOCTOATE/IbHO NOJZ1Ib30BATbLCA KOMMNbIOTEPOM.

2.9. MokasaTenn KayectBa NpPeAOCTaB/lEeHUA COUManbHbIX YCAYyr B CTauMOHapHoOW ¢opme
COLMANbHOrO 0BCNYKMBAHMA U OLEHKa Pe3y/bTaToB MX NPeAoCTaBAeHMA MOCTaBLLMKAMMU COLMaANbHbIX
yCAyr onpeaensaoTca no pesynbTaTaM NpesocTaBieHnsa CoOUManbHbIX YCAYT MPUMEHUTENBHO K KaXKaoMy
KOHKPETHOMY MO/Iy4aTento CoLManbHbIX YCAYT.

2.10. OueHKa pe3ynbTaToB NPeAoCTaB/EeHUA COLLMANbHbIX YCAYT:

- yAenbHbI BEC NnoJsiyyateneit CoumanbHbIX YCayr, NOyYaloWwmx coumasbHble yeayr, oT obuero
ynucna nonydyaTenei CouManbHbIX YCAYT, HAXOAAWMXCA HA COLMANbHOM OBCNYXKMBAHUM B OpraHM3aLum
(oTuetnbl);

- YAENbHbIN BeC rpaKaaH, yA0BAETBOPEHHbIX Ka4eCcTBOM M AOCTYMNHOCTbIO NOJYyYeHUA YCayru, oT
o6Lero Yyncna nonydyaTenei coumanbHbiX YCayr, 0BCAYKEHHbIX B yUpeXAeHMM (aHKETUPOBaHWE, ONPOC);

- yAeﬂbelﬁ BecC pa60TaIOLIJ,VIX cneunanncTtoB, OKasbiBaloW KX coumanbHble yCayru, ot 06LL|,€I'O 4ynucna
LWTATHbIX AOJ’I)KHOCTEVI cneunanncTtoB, OKa3dbiBakOWMX COUunanbHble YCNYyrn (OT‘-IETbI);

- YOEeNnbHbIi BEC MPOBEAEHHbIX MEPOMNPUATUIA, HaMpPaB/JEHHbIX HA COBEpPLUIEHCTBOBAHME
AeATeNbHOCTM OpraHusaumMmM npu npeaocTaBJAeHUM COLMANbHOrO 06CAYyXKMBaAHMA, OT obliero uucna
3an1aHNPOBaHHbIX MEPONPUATUIA (OTYETbI).

2.11. Ycnosua npeaocTaBAeHMA COLUMANbHbBIX YCAYT:

ycayra npepoctaBnsetca ¢ cobniogeHvem  YyCAOBWIA, MNPeayCMOTPEHHbIX WHAWMBMAYa/bHOM
NpPorpaMmoin 1 AOroBOPOM;

ycnyra npeaocrtaBaaeTca O4YHO;

ycnyra npeaocrtaBaAaeTcAa no MeCTy XUTeNbCTBa Noay4yaTeNNIA COULNA/IbHbIX YCAYT.



MpunoxkeHue N 4

YTBepKAaeH

NOCTaHOB/IEHUEM

MpasutenscTea benropoackon obnactu
oT 4 deBpans 2019 r. N 58-nn

norPAAOK
NPEAQOCTABNEHUA COUUANBbHBIX YCNYT B MONYCTALMOHAPHOU ®OPME
COLUUANBHOIO OBCNYHUBAHNA NOCTABLUMKAMU COLMANBHBIX YCNVT,
B TOM YNCNE KOMNNEKCHbIMU LEHTPAMU COLIUANIBHOIO
OBCNYHUBAHUA HACEZIEHUA

CnMCOK U3MEHSIOLLMX JOKYMEHTOB
(8 pen. noctaHoBneHui MpaBuTenbCcTBa benropoackoi obnactu
01 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot 28.12.2020 N 590-nn,
o1 26.07.2021 N 297-nn, o1 04.10.2021 N 439-nn, ot 28.03.2022 N 177-nn,
o1 11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn, ot 10.04.2023 N 174-nn,
071 02.10.2023 N 547-nn, ot 25.12.2023 N 740-nn)

1. O6bwue NoNoXKeHnsa

1.1. MopafoK npenocTaBAeHUA COUMabHbIX YCAYr B NOAYCTaLUMOHapHOM dopme COouMaNbHOro
o06cnyKMBaHMA NOCTaBLUMKaMU COLLMAJIbHbIX YCAYT, B TOM YMCe KOMMNAEKCHbIMM LEHTPAMM COLMANbHOIO
06CNyKMBaHMA HaceneHus (ganee - MopagoK, KOMMNEKCHblE LLEHTPbl COOTBETCTBEHHO) pa3paboTaH
COOTBETCTBEHHO B COOTBETCTBMM CO cTaTbel 27 PepepanbHOro 3akoHa oT 28 aekabpa 2013 roga N 442-
®3 "O6 ocHOBax couManbHOrO O6CAY)KMBaHUA rpaxaaH B Poccuiickoit depepaumnn” (manee -
denepanbHbIli 3aKOH), onpeaenseT npasuaa U yCI0BUA NPEAOCTaBAEHNA COLMaIbHbIX YCAYT rpaXKaaHam,
NPU3HaHHbIM HYKAAWMMKUCA B NOJyCcTauMoHapHoW ¢opme coumanbHoro obcnyxusaHua (manee -
noJiy4aTesIn coumanbHbIX YCayr).

(B peq. noctaHoBneHus Npasutenbctea benropoackoit obnactn ot 23.12.2019 N 603-nn)

1.2. CoumanbHoe obcnyKmMBaHMe B NOAYCTaLMOHAPHON dopme BK/OYAET B ceba AeATeNbHOCTb Mo
NpeaoCTaBAEHMIO  COUMaNbHbIX YCAYr NOAYYaTEeNsM  COLMANbHbIX YCAYr B  COOTBETCTBMM C
WHOMBMAYANbHON NPOrpaMmoit NpeaoCTaBNeHUA COUManbHbIX ycayr (ganee - MHAMBMAYyaNbHaA
nporpamma), KoTopas Hanpas/ieHa Ha yaydLeHWe YCAO0BUM UX MKU3HEAEeATeIbHOCTY.

1.3. B nonyctaumoHapHol ¢opme COLManbHOro O6CAYKMBAHUA KOMMIEKCHbIMU LLEHTpaMu
NOJIy4aTeIAM COLMAIbHbIX YCNYT NPEAOCTABAAIOTCA CeAyoWwme BUAbI COLLMANbHBIX YCAYT:

1) couManbHoO-6bLITOBLIE, HAMpPaB/NEeHHblE HA MOAAEPrKAHME KU3HEeLEeATe/NbHOCTM NoJsyyatenei
COLMAbHBIX YCAIYT B ObITY;

2) coumnanbHO-megnMUMHCKME, HaNnpas/ieHHblE Ha noggep»XaHue U COoXpaHeHue 340p0BbA
nonyaneneﬁ counanbHbIX ycnyr nytem oOpraHmsauunn yxogda, OKa3aHWUA CO,CI,EﬁCTBMFI B nposeaeHun
0340pPOBUTEJIbHbIX MepOI'IpMFITVIVI, cncremaTtmnyeckoro Ha6I1IO,CI,eHMFI AnAa BblABNEHUA OTK/IOHEHUI B
COCTOAHWMN 300pP0BbA,

3) coumanbHoO-NCcnxonornyeckne, npegycmatpmearouine oOKasaHMe nomMmowmn B KOppeKkuuu
NCUXO/NTI0TNYEeCKOro CoCtoAaHnA nonyaneneﬁ COUMaNnbHbIX yCnyr anAa agantaumn B cou,maanoM cpene, B


https://login.consultant.ru/link/?req=doc&base=RLAW404&n=71340&dst=100188
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=73634&dst=100056
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=77437&dst=100074
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=80719&dst=100126
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=81873&dst=100026
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=85500&dst=100068
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=87698&dst=100075
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=88444&dst=100023
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=91960&dst=100142
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=94873&dst=100135
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=96294&dst=100006
https://login.consultant.ru/link/?req=doc&base=LAW&n=460024&dst=100279
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=71340&dst=100188

TOM YMC/ie OKa3aHMe NCUXOSIOTMYECKOM nomouwnm aHOHMMHO C UCNOJ1Ib30BaHNEM Te}'IEdJOHa Aosepua;

4) coupmanbHo-Negarornyeckme, Hamnpas/eHHble Ha NPOPUNAKTUKY OTKIOHEHWM B MOBEAEHMMU U
pPa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbIX ycayr, GOpMmMpPOBaHME Y HUX NO3UTUBHBIX MHTEpPecoB (B
TOM uncne B chepe focyra), opraHM3aumio Ux Aocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTaHUW AeTel;

5) coumanbHO-TPYAOBbIE, HanpaB/ieHHble Ha OKa3aHWe NOMOLLM B TPYAOYCTPOMCTBE U B pelleHnn
Apyrnx npobaem, cBA3aHHbIX C TPYA0BOW agantaunen;

6) counanbHO-NpaBoBble, HAaNpPaB/IEHHbIE HA OKa3aHWE NOMOLWKM B NONAYyHEHUN HOPUANYECKUX YCIYT,
B TOM 4Yncne 6ECI'IJ'IaTHO, B 3allK1TE NpPaB U 3aKOHHbIX UHTEPECOB nonyaneneﬁ CoUuManbHbIX YCAYT,

7) ycnyrn B Uuenax noBbilEHUA KOMMYHUKATUBHOTO NOTEHLUMana nosyyaTtenein coumanbHbIX YCAYT,
MMEILWMX OFPaHNYEHUA KU3HEeAeATeIbHOCTU, B TOM Yncie AeTel-MHBanMaoB;

8) cpouHble coLmanbHble YCayru.

1.4. Mpn HeobxoAMMOCTM MNOJSy4aTEeNAM COLMANIbHbIX YCAYr OKas3blBAeTCs COAENCTBMe B
NpeaocTaBNieHNN MeOULMHCKOM, MNCUXOJIOTUYECKOM, MNeaarorMyeckon, puanyeckor, coumanbHOM
NMOMOLLM, HE OTHOCALLENCA K COLMaNbHbIM yCyram (coumnanbHoe CONpPOBOXKAEHUE).

CoumanbHoe conpoBoxageHwme ocywiecrBnAaeTca nytem npuenevyeHuUA opraHM3au,m71,
npeaocTasaAWNX TaKyO NOMOLb, Ha OCHOBE MeXBeJOMCTBEHHOTO B3aVIMOLI,EI7ICTBM‘r'|.

1.5. Pe3ynbTaTom nNpeaoCTaB/feHUs COUMaANbHbIX YCAYr ABAAETCA YAydylleHWe YC/I0BUMA
MU3HEAEATENbHOCTU MO/yYaTeNsA COUManbHbIX YyCayr v (MAM) pacluMpeHne ero BO3MOXHOCTeM
camocTonTesIbHO o6ecrneynmBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPpebHOCTH.

2. HaumeHoOBaHMA U CTaHAAPTbI COLMANBHbBIX YCAyr
B NOAycCTaLMOHapHO popme coumanbHOro obcayKmBaHus,
npeaocTaBAAeMbIX KOMMJIEKCHbIMU LLeHTPaMM

2.1. CouMmanbHble ycayrm B MOAyCTaUMOHapHOM ¢dopme coumanbHoro o6CAYKMBaAHUA
KOMM/IEKCHbIMW LLeHTPaMK NpPeAoCTaBAAOTCA B COOTBETCTBMM CO CTaHAAPTaMM COLMANbHbIX YCAYr U
YCTaHOB/IEHHbIM rpadUKOM MX NPeaoCcTaBAeHUA.

2.2. HaumeHOBaHUA M CTaHAAPTbl COLMANbHBIX YCAYr B NOAYCTaLMOHApHOM Gopme CoumanbHOro
06CNYKMBaAHUA, NPEAOCTaBAAEMbIX KOMMAEKCHbIMWU LLEeHTPamMM, pa3paboTaHbl B COOTBETCTBUWU C
TpeboBaHMAMM MyHKTa 3 cTaTbu 27 depepanbHOro 3akoHa W NpeacTaBfieHbl B npuaoxkeHun N 1 K
HacToAwemy MNMopagkKy.

3. NepeyeHb AOKYMEHTOB, HEO6X0AMMBDIX ANA NPeAoCTaBAeHUA
KOMMNJIEKCHbIMM LLEHTPaMM COLMANbHbIX YCAYT B NOYCTaLLMOHAPHOI
dopme coumanbHOro ob6cnyKuBaHus

3.1. ,ﬂ,OKyMEHTbI, HeOGXO,D,I/IMbIe ana npeaocraBieHna couunanbHbIX yCnyr, 3a UCKAKYEHUNEM
CPOYHbIX COLLMaNbHbIX YCNYT:

- AOKYMEHT, y,CI,OCTOBepFHOLLI,Mﬁ NNYHOCTb NOoJs1Iy4aTeNA COUMNAIbHbIX YCNYT;

- AOKYMEHT, I'IOLI,TBep)-I-(,CI,aIOLLI,Mﬁ NOZIHOMOYMA 3aKOHHOIo npeacrtasuUTenA (an O6paLLI,EHMM 3a
nonayyeHnem coumnanbHbIX YCNYr 3aKOHHOTO npeAacTtaBnTenAa noay4yartesia counanbHbIX ycnyr);

- cBeaeHmA O CTpaxXxoBomM HOmepe wUHAUBUAYaAaNbHOINO ANULEBOINO CYeTa (KOI'IVIFI CTpaxoBoro
cBnaeTenbCrBa 06A3aTeNbHOr0  NEHCUOHHOIo CTpaxoBaHMA WaAM  CTPAaXoBOro cCBUAETE/NIbCTBA
rocygapCtBeHHOro neHCMOHHOIO CTpaxoBaHMA WUAN AOOKYMEHTA, NOATBEpPXKAAOWEro perncrpauunto B
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cucTeme MHAMBUAYaNbHOrO (NepcoHMdUUMPOBAHHOIO) y4eTa, B TOM uYucie B Gopme 3/1eKTPOHHOro
JOKYMeHTa);
(B pea. noctaHoBneHus Npasutenbctea benropoackoii obnactn ot 28.12.2020 N 590-nn)

- ab3aL, ucKntoyeH. - NMoctaHosAeHue MpasuTenbctea benropoackoi obnactm ot 18.05.2020 N 197-
nn;

- UHAMBMAyaNbHaa nporpamma peabuautaumm  uHBanuaa  (pebeHKka-uHBanupa) ambo
WHAMBMAYANbHAA nporpamma peabunutaumm uam abuauvtaumm uHBanupa (pebeHKka-wHBannAaa),
BblgaBaemble degepanbHbIMU FOCYAaPCTBEHHbIMU YYPEXAEHUAMN MEOMKO-COLMaNbHON 3KCNepTUsbl
(npu Hannuun);

(B pea. noctaHoBneHuMA MpaBuTenbcTBa benropoackoit obnactn ot 23.12.2019 N 603-nn)

- [OKYMeHTbl (cBegeHus), noATsepXAaatolMe Haauuue Yy noaydatens CouManbHbIX YCayr
06CTOATENBLCTB, KOTOPbIE YXYALIAT UAN MOTYT YXYALWUTb YCA0BUA €ro XUsHeaeaTeNbHOCTM (cBeaeHus
AeKknapupyotca);

- UHAMBWAYaNbHAA NPOrpaMmma NpeaoCcTaBNeHUA COUMANbHbIX YCAYT;

- 3aK/JloYeHWe YNOJHOMOYEHHON MeaMLUMHCKOW OpraHus3aumMm O Haaumumm (06 oTcyTCTBMM)
NPOTUBOMNOKA3aHWUIN, B CBA3M C HA/IMYMEM KOTOPbIX PaXKAAHUHY MAW NOAYYaTeNto COUMANbHbIX YCayr
MOeT OblTb OTKasaHO, B TOM 4YMC/e BPEMEHHO, B MPEAOCTABJEHMM COUMA/bHLIX YCAYr B
nosiyctaunoHapHol ¢opme no popme, yTBEpKAEHHOM NpMKazom MuHsgpasa Poccmm ot 2 man 2023 roaa
N 202H "O6 yTBEPKAEHUM NEPEYHA MeOMULMHCKUX MPOTUBOMOKA3aHUM, B CBA3WN C Ha/IMUMEM KOTOPbIX
rpaxgaHuHy MAM NOSyYaTeNto COLMANbHBIX YCAYr MOXKET OblTb OTKa3aHO, B TOM 4YMCile BPEMEHHO, B
NpPefoCTaBAEHUN COLMANbHBIX Yycayr B Qopme COUMANbHOro OOCNYXKMBAHWA Ha [OMY, WM B
noslycTaumoHapHoli dopme, a TakKe GopMbl 3aKAOHEHMA YNOAHOMOYEHHON MeAULMHCKOW OpraHn3aLmm
0 HanMuuu (06 OTCYTCTBUKM) TaKUX NPOTUBOMNOKA3aHUIN";

(B peq. noctaHoBneHus Npasutenbctea benropoackoit obnactn ot 02.10.2023 N 547-nn)

- ab3aL, ucKntoyeH. - NMoctaHosneHue MpasuTenbctea benropoackoi obnactm ot 02.10.2023 N 547-
nn.

Ona npepoctaBieHMA TONBKO COLMAJIbHO-MEeAArorMyeckmnx ycayr, CouMasibHO-NPaBoBbIX YCAYr U
YCNYT B LLeNsIX NOBbIWEHWA KOMMYHMKATUBHOrO NOTEHLMANA MeAMLMHCKME AOKYMEHTbI He TpebytoTcs;
(ab3aL, BBegeH noctaHoBneHnem MpasuTenbctea benropoackoi obnactm ot 23.12.2019 N 603-nn)

- AOKYMEHT, NOATBEPXKAAIOWMIN OTHECEHWE 3anABUTENA K KATEropUAM rpaKAaH, YKasaHHbIM B
nyHkte 4.2 pasgena 4 Hactoswero NopagKka, MMeELWMX NPaBo Ha MNOAyYEHME COLMANbHbIX YCAyr
6ecnaaTtHoO BHe 3aBUCMMOCTU OT BE/IMYMHbBI CpeaHeayLeBoro 40XoA3;

- OOKYMEHTbl 00 YyC/MOBMAX MNPOXKMBAHUA M COCTaBe cembu (NpU ee Haauumu) nony4yatens
COUMaANbHBIX YCAYr, AOX0AAxX MNOJyYyaTeNss COLMANbHbIX YCIYr U YEeHOB ero cembM (Npu Hannuum),
npuHagnexawem emy (MM) umyLlectee, Heobxoanmble ANA onpeaeneHna cpeaHeAyLWEeBOro 4oxoaa AN
npesoCcTaBAEHNA COUMANBHBIX ycayr 6ecnnaTHo, cornacHo lMpasBunam onpeaeneHusa cpefHeayLleBoro
[oxoaa ANA NpefocTaBNeHWMA COLMANbHbIX ycayr 6ecnnaTHo AMbo 3a naaTy MAWM YaCcTUYHYHO NAaTy,
yTBEpKAeHHbIM MocTtaHoBNeHMem MpaBuTenbcTBa Poccuiickon ®egepaunm ot 18 oktabps 2014 roga N
1075.

(B pea. noctaHoBneHus NpaButenbctea benropoackoit obnactn ot 23.12.2019 N 603-nn)

[na npenocrtaBneHna TOMbKO COLMANbHO-MEAArormMyecknx ycayr, coumaibHO-NPaBoOBbIX YCAYr U
YCNYT B LLENSIX NOBbILWEHWA KOMMYHMKATUBHOIO NOTEHLMaNA AaHHble LOKYMEHTbI He TpebytoTca.
(ab3aL, BBeaeH noctaHosneHnem MNpasuTtensctsa benropoackoi obnactm ot 23.12.2019 N 603-nn)

Mpn OoTCYTCTBUM Yy TpaXKAaHWUHA BO3MOXHOCTU MOATBEPAUTL AOKYMEHTA/IbHO Kakue-nmbo BN Abl
CcBOUX O0OXO0A[0B, 3a UCKAKOYEHMEM O0XO040B OT pr,CI,OBOf/Jl n MHAMBMAyaﬂbHOﬁ ﬂpe,ﬂ,ﬂpMHMMaTeanKOﬁ
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AeATeNbHOCTU, OH MOXEeT CaMOCTOATE/IbHO AEeKNapupoBaTb TaKMe A0X0oAbl (}'IVI6O nx OTCYTCTBME) B
oTAeNbHO NOAAHHOM 3aABNEHUN.

3.2. loKyMeHTbl, HeobxoANMbIe AR NPEeAOCTABAEHNA CPOYHbIX COLMANBHbIX YCAYT:
- LOKYMEHT, y40CTOBEPAIOLLMIA IMYHOCTb NOJTyYaTens coumanbHbIX yCayr (npeacraButens).

an OTCyTCTBUMK NO YBa)KMTeanOVI npuynHe AOKYMEHTbI, yaocTtoBepAoWwmne NTMYHOCTb Nosy4aTena
COLMANbHbIX YCAYT, HEO6XO,£I,MMbIe cBegeHnA OeEKNapPUPYHOTCA,

- JOKYMEHT, NOATBEPKAAOWMIA NONHOMOUMA NpeacTasuTens (Npyu obpalleHnMn 3a nosyvyeHUem
COUMANbHbIX YCAYT NPeacTaBUTeNA NoAyYaTeNss CoumManbHbIX YCayr);

- CBEeAEeHUs O CTPaxOoBOM HOMeEpe WHAMBWUAYANbHOTO J/IMLEBOrO cyeTa (Komua CTPaxoBoro
cBmnaeTenpcTea 06A3aTeNbHOrO0 MEHCMOHHOMO CTPAxXOBaHWA, WM KOMUA CTPAXOBOro CBMAETENbCTBA
rocy4apcTBEHHONO NEHCMOHHOTO CTPAX0BaHMA, AN KONWUA AOKYMEHTa, NOATBEPKAAIOLLETO PEFUCTPALMNIO
B CUCTEME WHAMBUAYaNbHOIO (NePCOHUPUUMPOBAHHOIO) yyeTa, B TOM 4Yucne B Gopme 3/1eKTPOHHOrIo
OOKYMEHTa);

(8 pea. noctaHoBneHuMA MpaBuTenbcTea benropoackoit obnactu ot 04.10.2021 N 439-nn)

- [OKYMeHTbl (cBegeHusA), noaTBepKAaloWwMe Hanauume y MNoayyaTens CouManbHbIX YCayr
06CTOATENLCTB, KOTOpblE YXYAWAT WAM  MOTYT YXYALMWTb YC/NOBUA €ro KU3HeAeATe/NbHOCTH,
NOCAYKMBLWIMX OCHOBAHMEM ONA MNPU3HAHUA TPaXKAAHMHA HYXKAAOWMMCA B COLMANbHbIX YyCayrax
(cBeaeHus geknapupytotca);

- peweHne o npeaocCTtaB/IEHNN CPOYHbIX COUUANbHbIX YCAYT.

3.3. [loKyMeHTbl NpeaCcTaBAATCA B NOAAMHHUKAX UN KOMUAX, YO0CTOBEPEHHbIX B YCTAHOBAEHHOM
nopsazke.

Mpn npeabsaBAeHUN MNOAJMHHUKOB OpraH, YMNOJHOMOYEHHbIM Ha MNpUM3HaHWE rpaxiaH
HY)XOAOWUMNCA B COLMANbHOM OBCNYKMBaHMM (Oanee - YNOJHOMOYEHHbIA OpraH MyHWLUMNAAbHOIO
06pa30BaHMA), U KOMNIEKCHbIW LLEHTP CAaMOCTOATE/IbHO 3aBEPAIOT KONUU AOKYMEHTOB, NPeACTaBAEHHbIX
nosly4yatesem CoumanbHbIX YCAYT.

(8 pea. NoctaHoBneHun MpaButenbcTBa benropoackoi obnactu ot 26.07.2021 N 297-nn)

3.4. [JOKyMeHTbl, HeobXxoAMMble ONA NPefoCTaBAEHUSA KOMMAEKCHbIMW LLEHTPaMM COLMabHbIX
yCcAyr B MOMYCTALMOHAPHOW ¢opme coumanbHOro 06CAYKMBAHMA, NPEACTaBAATCA MosydaTesnem
COLMANbHbIX YCAYr AMYHO AMbBO MoA/NeKaT MpPeACTaBAEHUI0 B  pPaMKax MeKBEeAOMCTBEHHOro
NMHOOPMALMOHHOTO B3aMMOAENCTBUA B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM.

3.4.1. K pokymeHTam, nog/exKalmm npeacraBieHnto 3aaBuTenem JIMYHO, OTHOCATCA LOKYMEHTHI,
npeaycMoTpeHHble YyacTbto 6 ctaTbmn 7 PegepanbHoro 3akoHa ot 27 uiona 2010 roga N 210-93 "06
opraHu3aLmm NpeaocTaBNeHNA FOCYyAapPCTBEHHbIX M MyHULMNANbHbIX ycayr".

34.2. K AOKYMEHTaM, KOTOpble nognexat npeacraBeHU0 B paMKaxX MeXBeAOMCTBEHHOIO
MHd)OpMaLI,MOHHOI'O B3aMMOAeVICTBMH, OTHOCATCA:

- CBeAeHnA U3 opraHa, ocyuwecrsadaowero neHCMoOHHoe obecnevyeHue rpaxgaHmMHa, 0 pa3smepe
COLMaNIbHbIX BbIM/1AT 3aCTPAaxXOBaHHOIO /1NLLa (BKJ'II-O‘-Ia‘r'I I'IEHCMI-O),'

- MH¢OpMaLI,MFl OopraHa pPerncTpatMoHHOro yyerta no mecty I'IpEﬁbIBaHVIH NN No MeCTy XXUTE/NIbCTBa
rpaxKgaHuHa;

- cBeAeHus 06 WMHBANMAHOCTW, codepawueca B deaepanbHOM peecTpe WHBAAMAOB WAU U3
JOKYMEHTOB, BblaaBaemblx deaepanbHbiMU rOCYAaPCTBEHHbIMU YUPEKAEHUAMU MeAMKO-COLMaNbHOM
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3KcnepTusbl (408 UL, NPUIHAHHBIX MHBaANAAMM).

B cnydyae y4actMa ynosHOMOYEHHOro OpraHa MYHWUMNAAbHOrO 06pPa30BaAHUA U KOMMIEKCHOTO
LEeHTPa B MeKBEAOMCTBEHHOM MHGOPMALUMOHHOM B3aUMOAENCTBUM, AaHHbIE AOKYMEHTbI Y NosyyYaTens
COLMANbHbIX YCAYr He NCTPeBYIOTCA, KOMMNIEKCHbIM LLEHTP NOYYAET UX B NMOPAAKE MEXBEAOMCTBEHHOMO
MHGOPMALNOHHOIO B3aMMOLENCTBUA.

(B pea. noctaHoBneHui MpasuTenbcTBa benropoackoit obnactm ot 18.05.2020 N 197-nn, ot 26.07.2021
N 297-nn)

3.5. [locToBepHOCTb CBEAEHMIM, YKa3aHHbIX B NyHKTax 3.1 n 3.2 pasgena 3 HactoAwero Mopaaka,
MOMeT ObITb NPOBEPEHA COOTBETCTBEHHO YNOJHOMOYEHHbIM OPFraHOM MYHWULMNAAbHOTO 06pa3oBaHUA U
KOMNM/IEKCHBIM LEHTPOM.

(B pea. noctaHoBneHuMA MpaBuTenbcTBa benropoackoit obnactu ot 26.07.2021 N 297-nn)

4. NpasBuna NnpeaoCTaBAeHUA COLUANbHbIX YCYT
6ecnnaTtHo 6O 3a NAATY AU YaCTUYHYIO NAaTy

4.1. CoumanbHble ycayrM B MOJIyCTaUMOHapHOM ¢dopme coumanbHOro 0bCay»KMBaHUSA
KOMM/IEKCHbIMW LLEHTPaMM NPeAOoCTaBAAIOTCA NoJyYaTeIIM COLMabHbIX ycayr 6ecnnatHo, 3a naaTy Uaun
YaCTUYHYIO NNaTy.

4.2. CoumanbHble ycayrM B MOJIyCTaUMOHapHOM ¢dopme coumanbHOro 0bCcay»KMBaHUSA
npegocrasaatoTca becnaaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) NMuam, NocTpafasBluMM B pe3y/ibTaTe  4Ypes3BblYalHbIX  CUTyaumil, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEeX3THNYECKMX) KOHDNNKTOB;

3) rparkaaHam, NPU3HaHHbIM HYXAAOLWMMMUCA B NPEAO0CTaBAEHMM CPOUHbIX COLMAbHbIX YCAYT;

4) rpa)gaHam MNOXWAOrO BO3pacTa M  WMHBa/AMAAM, MNPU3HAHHBLIM  HYKOAOWMMUCA B
npeaocTaBNEHUN COLMANbHO-NearorMyeckmx yeayr u ycayr B LEesX MOBbILEeHUS KOMMYHUKATUBHOTO
noTeHuMana;

5) rpaxgaHam pr,CI,OCI'IOCO6HOFO BO3pacCTa, NMPU3HAHHbIM HYXAalOWMMUCA B NpeaocCtaBieHUn
COLUMaNbHbIX YCNYyr B CBA3U C HAIMYNEM prAHOCTeﬁ B cou,maanoﬁ adanTtauunu,

6) nonyyaTenam coumanbHbIX YCAYT B CAy4ae, eciv Ha AaTy obpallleHus ux cpegHeayLlesoin AoxXoa,
HUXKe npenenbHOW BeNMYMHBI WMAM paBeH npeaenbHON BeNWUYMHE cpegHeayleBoro goxoga Aans
npefocTaBAEHNA COUMANbHbIX YCayr 6ecnnaTHO, YCTaHOBNEHHOW 3aKoHOAaTeNbCcTBOM benropopckoit
obnactu;

7) nuBanugam Benvkoit OTeyecTBeHHOM BOMHbI;

8) yyacTHMKam Bennkoit OTeyecTBEHHOM BOMHbI;

9) nHBanuaam 60eBbIX AEUCTBUI;

10) yyacTHUKaMm crneumanbHbIX BOEHHbIX onepaLuni, CTaslumMm BCAeACTBUE HUX MHBAANAAMMU;

11) yuneHam cemeli NOrMBLWNX y4aCTHUKOB CreLunanbHOM BOEHHOW onepaunini. YneHamum cemeit nmu,
Ha3BaHHbIX B HACTOALLEM NOANYHKTE, NPU3HAOTCA:

- cynpyr (cynpyra);

- IeTW, He AoCTuriume Bo3pacTa 18 ner;
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- AeTn CTapuwe 18 ner, cTaBWwKE MHBANNAAMMU A0 AOCTUKEHUA UMK BO3pacTa 18 ner;

- AeTv B Bo3pacTe A0 23 neT, obyyatowmecs B obpasoBaTesibHbIX OpraHM3aLmax no o4Hon dopme
obyyeHus;

- poAauTENU, NPOXKUBABLLME COBMECTHO C YKa3aHHbIMM INLAMK Ha AaTy ux rnbenn (cmepTin);

- LA, HaxX0AMBLUMECA HA UKOUBEHUM YKa3aHHbIX UL, Ha AaTy Ux rmbenn (cmepTu);
(nn. 11 B pea. MNoctaHoBneHus MpaBuTenbcTBa benropoackoit obnactu ot 25.12.2023 N 740-nn)

12) nuuam, Harpa*kaeHHbIm 3Hakom "HMutento 61okagHoro JleHnHrpaga";
13) nMuam, HarpaskaeHHbIM 3Hakom "Mutenb ocaxaeHHoro Cesacrtonons";

14) nvuam, pabotaBwmm B nepuos Benukolh OTeyecTBEHHOM BOWMHbI Ha Ob6bEKTax
NPOTUBOBO3AYLWIHON OOOPOHbI, MECTHOM MNPOTMBOBO3AYLIHONM OOOPOHbLI, Ha CTPOUTENLCTBE
060POHUTENbHBIX COOPYXKEHUI, BOEHHO-MOPCKUX 6a3, aspoapoOMOB U APYrMX BOEHHbIX OBHEKTOB B
npegenax TbINOBbIX FPaHUL, AEUCTBYIOWNX GPOHTOB, OMEepaLMOHHbIX 30H AeicTByowmx GAoTOB, Ha
NPUPPOHTOBLIX YYACTKaX *KeNe3HbIX U aBTOMOBUIbHbIX A0POT, Y1eHaM 3KUNaXel cyA0B TPaHCNOPTHOro
dnoTa, MHTEPHUPOBaHHbLIM B Hayane Bennkon OTeyecTBeHHOM BOMHbI B NOPTax APYrux rocyaapcTs;

15) rpaxpaHam, 601bHbIM HAPKOMaHUEN;
(nn. 15 BBeaeH noctaHoBneHWem lMNpaBuTenbctBa bearopoackon obnactm ot 02.10.2023 N 547-nn)

16) nHBaNMAaM, ABASAIOWMMCA CYNpyramum UAM PpOAUTENAMMU YYAaCTHUKOB CMeunanbHOW BOEHHOM
onepauuu.
(nn. 16 BBeaeH MoctaHoBneHnem MNpasuTtenbctsa benropoackoit obnactm ot 25.12.2023 N 740-nn)
(n. 4.2 B peq,. noctaHoBneHus Mpasutenbctea benropoackoii o6nactu ot 10.04.2023 N 174-nn)

4.3. CoumanbHble ycnyrM B NOAYCTaUMOHApHOM ¢opme CcouManbHOro  0b6CAYKMBAHUS
NpegoCTaBAAIOTCA 3a NAATy UM YaCTUUYHYIO NAaTy, eciu Ha AaTy obpalleHusa cpeaHeayLweBoin AoXos
nonydyaTtenein coumanbHbiX YCAYr MPeBbiWaeT NpegenbHyl0 BEAWUYMHY CpegHeayLeBoro Aoxoda ANs
npegocTaBAEHMA COUMAnbHbIX ycayr 6ecnnaTHo, YCTaHOB/IEHHYIO 3aKoHOoZaTenbcTBoM benropoackol
obnactu.

4.4, Pazmep eXemMeca4yHOW nnaTbl 3a NPegoCcTaBAEHME COLMANbHbIX YCAYF B MOAYCTaUMOHAPHOM
dopme coumanbHOro 06CNyKMBAHMA PACCUUTLIBAETCA Ha OCHOBE TapupOB Ha COLMANbHbIE YCAYTU, HO He
MOMEeT MNpeBbIWaTb NATbAECAT MPOLLEHTOB pPasHULbI MeXAy Be/VYMHON cpegHenylleBOro A0Xo4a
nosly4yaTens CouManbHOM yCNyru U npenenbHo BeNMYUHON cpeaHenyLleBoro 40Xo04a, YCTaHOBNEHHOM
3aKoHoAaTenbCcTBOM benropoackoit obnacTu.

4.5. CpepgHenylweBon [0x04 NOAyYyaTeNss COLMANbHBLIX YCAYr PacCYUTbIBAETCA MOCTaBLMKOM
COUMANbHbIX YCAYr B COOTBETCTBMM C [lpaBuMnamm onpegeneHua cpefHenywesoro AoxoAda Ans
npeaocTaBNeHUsA COUManbHbIX ycayr 6ecnnaTtHo, yTBep:KAeHHbiMK [MocTtaHoBneHuem [lpaBuUTeNbCTBa
Poccuitckoii depepaumm ot 18 oktabps 2014 roga N 1075.

4.6. PeweHne 06 OKasaHMM COUMaANbHbIX YCAYr B MNOAyCTaLMOHapHOW ¢opme coumanbHOro
ob6cnyKmnBaHua becnnaTtHo, 3a NAATy MAW YacTMYHYIO NAATy MPUHUMMAETCA MOCTAaBLLMKOM COLMAbHbIX
YyCAyr B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATENbCTBA, HAa OCHOBAaHMM MpeAcTaBAAEMbIX
nonydyatesem CoUMaNbHbIX YCAYT AOKYMEHTOB, yKa3aHHbIX B NyHKTe 3.1 pa3gena 3 HacToAwero MopsaakKa.

4.7. NnaTta 3a NpeAoCTaB/ieHNe COLMaNbHbIX YCAYr B MOAyCTaumoHapHOM ¢dopme coumanbHOro
06CNYKMBAHUA MPOU3BOAUTCA Ha YC/IOBUAX U B CPOKM, YCTAHOBAEHHbIE AOFOBOPOM O MpeaocTaBieHUn
COLMaANbHbBIX YCAYT.

4.8. Pasmep eXemMecsiYHon nnatbl 3a npegocrtasneHne CounanbHbIX yCayr B I'IO}'IyCTaLI,MOHapHOI\;I
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dopme coumanbHOro o6CNYKMBAHMA PACCUMTLIBAETCA HAa OCHOBe TapupOB Ha couMasbHble YCayru,
YTBEPKAEHHbIX B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Benropoackoit obnactu.

4.9. MNepepacyeT pasmepa NaaTbl B NPOLECCE COLMANBHOIO OOCNYKMBAHMA OCYLLECTBASETCA MO
peweHno MnocCTaBWKMKa counanbHbIX ycnyr oAMH pa3 B rog npm MU3IMeHEHUU yCTaHOBﬂeHHOVI B
benropoackon obnactu npegenbHON BeMYUHBI CpefHeaylleBOro Aoxoda ANA NpeaocTaBieHus
couManbHbIX ycayr 6ecnnatHO wMAM TapudoB Ha CoUMaNbHble YCAYTU WMAM  MPU  UBMEHEHUM
cpegHeayweBoro Aoxoda NoJyvyaTena COUMANbHbIX YCAYr UCX0A4A M3 CYMMbl A0X04a nosy4vaTens
COLMANbHbIX YCAYT 33 nocieaHue 12 KaneHaapHbIX MecAuEeB, NPeALLEeCcTBYOLWMNX MecALy NepepacyeTa.

4.10. ExXemecayHasa naaTa 3a NpeaocTaB/eHMe COLMAbHbIX YCAYr B NOAyCcTauMoHapHoW dopme
COUMaNbHOIrO 06CNYKUBAHMA NPOU3BOAMTCA NYTEM BHECEHMSA HA/MYHbIX LEHEKHbIX CPeacTB B Kaccy
KOMIM/IEKCHOIO LieHTpa NoJly4aTesieM CouManbHbIX YCAYT IMYHO, UM €70 3aKOHHbIM NpeacTaBuUTeNeM, Un
yepes paboTHMKA KOMMNEKCHOTO LEeHTPa, an 6e3HaNIMYHOTO NepPeYncIeHUs AEHEKHbIX CPeaCcTB Ha cyeT
NOCTaBLWMKA COLMANbHbLIX YCAYr COMAacHO KBUTAHUMM Mo ¢opme, YTBEPKAEHHOW AeNCTBYHOWMUM
3aKOHO4ATENIbCTBOM, B NOPAAKE U CPOKM, YCTAaHOB/IEHHbIE 4OTOBOPOM.

4.11. [leHe)xHble cpeacTBa, NOCTynawowme OT onaathl 3a NpefoCTaBAeHUE COUMAbHbIX YCAYT,
3a4YMCNAOTCA B YCTAaHOB/IEHHOM 3aKOHOAATEIbCTBOM NOPAAKE HA INLEBOM CYET MOCTABLLMKA COLMANBHbIX
yCAyr AnA onepawmin co cpeacTBaMm, Noay4YeHHbIMU OT NPUHOCALLEN AOXOL AEeATENIbHOCTU, EC/IU UHOE He
npeaycMoTPEHO AENCTBYHOLLMM 3aKOHOAATE/IbCTBOM.

5. MpaBuna npeaocraBAeHUA COLMANBHDBIX YCAYr KOMNIEKCHbIMU
L,eHTPaMM COLMA/bHbIX YCAYr B NONyCTaLMOHapHO dopme
coumnanbHoOro obcnyKusaHma

5.1. KomnneKcHble UEHTPbl OKa3blBalOT COLMaNbHble YCAyrM B MNOAycTauMoHapHoi dopme
coumanbHoOro obCny)KMBaHWA, €CAN OHM YKasaHbl B KayecTBe BMAA 3KOHOMUYECKOW AeATeNbHOCTU B
YCTaBHbIX AOKYMEHTaX.

5.2. CoumanbHble ycnyrv npefocTaBAAOTCA B COOTBETCTBUM € TpebOBaHUAMM, YCTaHOBAEHHbIMU
denepasbHbIM 3aKOHOM, MHBIMU 3aKOHAMW U HOPMATMBHBIMM MPABOBLIMM aKTaMU, PETYINPYIOLLUMMU
coumanbHoe 06cnyKMBaHME rpaXkaaH.

5.3. CoumanbHble yCayru, 3a UCKAKYEHUEM CPOYHbIX COLMANBHBIX YCAYT, NPenocTaBAeHMe KOTOPbIX
npegycmoTpeHo nyHKTom 5.5 pasgena 5 HactoAawero [lopagka, npeaocTaBiaAaloTcA nosyyvaTento
CoLManbHbIX YCNYr B COOTBETCTBUM C WHAMBMAYA/bHOM MNPOrPamMmon U YCNOBUAMM [0rOBOpPA,
3aKJIIOYEHHOIO C MOJIy4aTeNeM COLMANbHbBIX YCYT UAN ero 3aKOHHbIM NpeacTaBuTesnieMm, Ha OCHOBAHUM
TpeboBaHuit PenepanbHOro 3aKoHa.

5.3.1. [oroBop O MNpeaoCcTaBN€HUU COUMAMbHbBIX YCAYF 3aKAOYAETCs MeXAY KOMMIEKCHbIM
LEHTPOM M MOJyYaTe/IeM COLMAsbHbIX YCAYr UKW ero 3aKOHHbIM MpeacTaBUTE/IEM B COOTBETCTBUM C
dopmoii, yTBepxKaeHHON [lpukasom MuHKUCTepcTBA Tpyda W couManbHOM 3awmTbl Poccuitckomn
depepaunn ot 10 Hoabpsa 2014 roaa N 874H, B Te4eHUe CYTOK C AaTbl NPeAcTaBAeHNs UHANBUAYAIbHOM
nporpammbl.

5.3.2. [loroBop 0O NpPeAoCTaB/ieHNN COLMaNbHbIX YCAYr COCTABAAETCA B 2 3K3eMMAAPaX, UMEHLMX
PaBHYIO OPULMYECKYIO CUAY, OOMH M3 KOTOPbIX HAXOAMTCA B KOMMJEKCHOM LIEHTpe, BTOPOW - Y
noJly4yaTens coumanbHbIX YCayT.

5.3.3. CyLLI,eCTBEHHbIMVI ycnosnamm Aoroeopa o0 npegocrtaBneHnn CouunasibHbIX yCnyr ABNAKOTCA
nonoXeHumAa, onpeaesieHHbie VIHAMBMAyaﬂbHOVI I'IpOFpaMMOVI, ad TaKXe CTOMMOCTb COLlMa/IbHbIX YCAYT B
Cnydae, eC/ih OHa NpeaocCTaBNAETCA 3a NAaTy WU YaCTUYHYLIO NAaaTy.

5.3.4. OTHOLLEHNA, CBA3aHHbIE C UCMONHEHWEM A0roBOpa O NPEeAOCTaBAEHUN COLMabHbIX YCAYT,
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perynmpyroTca B COOTBETCTBMM C 3aKOHOZATeNbcTBOM Poccuiickolt ®esepaumm M 3aKOHOAATE/IbCTBOM
benropoacKkoi obnactu.

5.3.5. Mpwu 3aKAl04eHNn AOoroBopa Noay4yaTesIn COLUMasbHbIX YCAYT AONXKHbI ObITb 03HAKOM/EHbI C
YCNOBMAMU MPefoCTaBAEHUA COUMANbHBLIX YCAYr M NpaBUAAMKM BHYTPEHHEro pacnopsagka, noayyuTtb
nHpopmaumilo O CBOMX npaBax, 0OA3aHHOCTAX, BMAAX COLUMANbHbLIX YCAYr, KoTopble 6yayt um
npegocTaBaeHbl, CPOKAxX, NopaAaKe UX NnpeaoCTaBAEHUA, CTOMMOCTN OKA3aHMUA ITUX YCAYT.

5.3.6. Mpu 3aKN04EHNN AOTOBOPA KOMM/IEKCHbIN LeHTP B TedeHne 10 (gecatn) pabounx aHeln co
OHSA  ero 3ak/lo4YeHUs yBeAOMAET YNOJIHOMOYEHHbIM OpraH MyHWUMNanbHoro o6pasoBaHus,
COCTaBMBLUMWA MHAMBMAYAIbHYIO MPOrpamMmmy, O Hayasie NpeaocTaBaeHNa yeayr no Gopme, yTBEPKAEHHOM
nocraHosneHuem MpaBuTenbcTBa benropoackoit obnacTu.
(8 pea. NoctaHoBneHun MpaButenbcTBa benropoackoi obnactu ot 26.07.2021 N 297-nn)

5.4. 06s3aTenbCTBa N0 NPeAoCTaBAeHUIO COLManbHbIX YCAYT NPEKPaLLatoTca No UCTEeYeHUM CPOoKa
couMaNbHOro o6CcNyXKMBaHUA, NPeAYyCMOTPEHHOTO NHANBUAYA/IbHOW NPOrPamMmon U 4OroBoOpom, Mbo B
C/ly4ae fO0CPOYHOIO PacTOPXKEHMA AOrOBOPa, a TaKKe NPKU 0TKase NoJiyyaTens CounaabHbIX YCaYr Uan ero
3aKOHHOr0 NpeAcTaBUTeNs OT NPeAoCTaBAAEeMbIX COLMAbHBIX YCAYT - HA OCHOBAHWUM 3aAB/IEHUA.

5.4.1. OcHOBaHNAMM NpeKpaLLeHMA NPefoCTaBeHUA KOMMNIEKCHbIM LLeHTPOM COUMaNbHbIX YCAYT B
noslycTaumoHapHoM popme coumanbHOro 06CayKNUBaHMA ABASIOTCA:

- NTMCbMEHHOE 3aAB/IEHNE NOoay4YaTeNAa CoumanbHbIX YCNYT U €ro 3aKOHHOTO npeacrtaButena 0b
OTKa3e B npeaocrtaB/ieHNn counaabHbIX YCAYT B I'IO!'IyCTaLI,MOHapHOﬁ cbopN\e coumnanbHOro O6C!'Iy)+(MBaHMFI
CO OHA pacCTopXeHNA Aorosopa;

- OKOHYaHMe CpoKa MnpeaocTaBiAeHMA COUMabHbIX YCAYr B COOTBETCTBUM C UHAMUBUAYaA/bHOWM
NPOrpammoi 1 (M11) UCTedeHne CpoKa AeUCTBUS 40roBOpa;

- HapylleHWe noJsiydaTesiem COLMAsbHbIX YCAYT WUAM ero 3aKOHHbIM MPeacTaBUTENEM YCN0BUNA,
npeaycMoTPEHHbIX 4OFOBOPOM, CO AHA PAaCTOPXKEHWA A0roBopa;

- BO3HMKHOBEHMWE Y NOJy4aTeNIA COLMabHbIX YCAYr MeAULNHCKUX MPOTUBOMOKA3aHMI K NOTyYEHNIO
COLMaNbHbIX YCAYT, NOATBEPKAEHHbIX LOKYMEHTAMU MEANLIMHCKON OpraHn3aLmm;

- NPU3HaHMeE NOyYaTeNs CoLManbHbIX YCAYT HEAEeCnoCObHbIM;
- INKBUZALMA (NpeKpaLLeHne AeaTeNbHOCTU) NOCTaBLUMKA COLMAbHbIX YCAYT;
- CMepTb NoslyyaTens CoLManbHbIX YCAYr;

- pelleHne cyAa O NMPU3HAHUKU MOAyYaTeNs CouManbHbIX YyCayr 6e3BeCTHO OTCYTCTBYIOWMM WU
ymepLmum;

- OCyXXAeHne nonyyatena counanbHbIX YCNYr K OT6bIBAHMIO HaKa3aHUA B Bnae nnweHunA CBO60,EI,bI.

5.4.2. Mo pe3ynbTaTam peanusaumm MHAMBUAYANbHOW Nporpammbl He 6onee yem 3a 10 (aecatb)
AHEN 00 OKOHYAHMWA ee CPOKa AEeNCTBMA KOMMJEKCHbIV LeHTP HAanpaB/seT B YNOJHOMOYEHHbIW OpraH
MYHWLMNANbHOTO 06pa3oBaHMA Ha MPU3HAHWE FParKAaH HYXKAAOLWMMMUCA B COLMANIBHOM 06CTYKMBAHUN
MHPOPMaLMIO O BbIMOJIHEHUN UHAVBUAYAIbHOM NPOrpaMmmbl Mo Gopme, yTBEPKAEHHOM AeNCTBYHOWMM
3aKOHO4ATE/IbCTBOM.

5.4.3. MNpu oTKase MNoJsiyyaTenn COLMA/bHbIX YCAYr OT NPefoCTaB/eHUs COUMANbHbIX YCAYr Npu
YC/I0BUK, UYTO TaKOW OTKA3 MOMKET MOBAEYb YXyAWEHWEe ero COLMaNbHOIO TMOJIOMKEHWUA, COCTOSHUSA
34,0P0BbSA, KOMMNJIEKCHbIW LeHTP NMMCbMEHHO Pa3bACHAET NOC/eACTBUS NPUHATONO pelleHus NosydyaTento
COUMaNbHbIX YCAYT UNN ero 3aKOHHOMY NpeacTaBMTeNto (COOTBETCTBYIOWANA MHPOPMALMA HanpaBaseTca
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B OpraHbl cou,maanoﬁ 3alnTbI HaCEI'IEHVIFI).

OTKas nony4yartenAa counaszibHbiX ycayr nam ero 3aKOHHOro npeacrasutena OT COUMaZibHbIX yCayr
OCBO60)‘K£I,3€T KOMIMJIEKCHbIN LEeHTpP OT OTBETCTBEHHOCTU 3a NpeaocTtaBieHne counanbHbIX YCAYT.

OTkaz odopmnseTca B MNUCbMEHHOM ¢opme M BHOCUTCA B WHAMBUAYAJIbHYIO NPOrpammy
noJsiy4aTena coumanbHbIX YCAyr.

5.4.4. NckntoueH. - MoctaHoBneHue Mpasutensctea benropoackoit obnactm ot 02.10.2023 N 547-
nn.

5.5. MpepocTaBneHMe CPOYHbIX COLMANbHBIX YCAYr B LEAAX OKa3aHWUA HeOT/NIONHOM nomolim
OCYLLECTBNAETCA B CPOKW, OBYCNOBAEHHbIE HYMKAAEeMOCTbIO MNOAyYaTens coumanbHbiX ycayr, 6es
COCTaB/IeHUA UHAMBMAYaNbHON nporpammbl M 6e3 3aKk/lo4eHWs [orosBopa O MpPeaocTaB/eHum
COLMaNbHbIX YCAYT.

5.5.1. OcHoBaHMemM pna NpefoCTaBleHMA CPOYHbIX COLMANbHbLIX YCAYr ABAAETCA pelleHue
YNOJHOMOYEHHOIO OpraHa MyHWLUMMaAbHOro 06pasoBaHUsA O NPenoCTaBNEHMM CPOYUHbIX COLMANbHbBIX
ycnyr.

(8 pea. NoctaHoBneHun MpaButenbcTBa benropoackoit obnactu ot 26.07.2021 N 297-nn)

5.5.2. MoareepxaeHnem npenocTaBiAeHUA CPOYUHbIX COUMANbHbIX YCAYr ABAAETCA aKT o
npeanocrtaBieHN CPOYHbIX COLLMANIbHbIX YCAYT, CO,D,EpH-(aLLI,VIﬁ cBeageHunAa o nony4yartesie n NnoCTaBLUMKe 3TUX
ycnyr, BuUAaxX nNpeaocCtaB/IEHHbIX CPOYHbLIX COUManbHbLIX YCAyr, CPOKaX, Aate U 0b yCcnoBuAax ux
npeanocrtaBieHnA. AKT O npeaoctaB/ieHNN CPOYHbIX COUMANbHbIX YCAYyr noarBepxXaaetcA noAnncCbo UX
nonyyartena.

dopma aKTa O MNpPeAoCTaB/E€HUM CPOYHbIX COLMAbHbBIX YCAYr YCTaHaB/MBAETCA COM1acHO
npunoxeHuto N 2 K HacToAwemy MNMopagky.

5.6. Mpy npepocTaBNeHUMM COUMANbHLIX YCAYr B MOAYCTALMOHApHOW ¢dopme CouManbHOro
06CNYKMBAHNA KOMMIEKCHbIN LeHTP 06A3aH:

- CO6!'IIOAaTb npaBa 4YesnoBeKa U rpaxKgaHuHa;
- obecneumBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U 6e3onacHOCTb nonyaneneﬁ CouMnanbHbIX YCNyr;

- MCMNONb30BaTb WHOOPMALMIO O MOAyYyaTeNAax CouManbHbIX YCAYF B COOTBETCTBMM C
yCTaHOB/IEHHbIMM 3aKOHOAaTeIbcTBOM Poccuiickoin deaepaunm TpeboBaHMAMM O 3alLMTE NePCOHasbHbIX
[OaHHbIX;

- NpenoctasnATb COUMANbHbIE YCAYyrKM nosydyaTtenam coumanbHbIX ycayr B COOTBETCTBMU C
MHONBNAYaAbHbIMU NPOrpamMmmamm U ycnosmamm oorosopos,;

- NpeaocCTaBIATb NoaAy4YaTeNIAM COLMANbHbIX YCNYTr BO3MOXHOCTb MO/1Ib30BaTbCA yC/1yramMu CBA3U, B
TOM 4yucne MHd)OpMaLI,VIOHHO-TEHEKOMMVHMKaLI,MOHHOﬁ cetn UHTepHeT, NMoYTOBOM CBA3M;

- npeaoctaBnATb 6ecnaaTHO B AOCTYNHOW ¢opme MnoaydyaTenaM COUMaNbHbIX YCAYT MAN UX
3aKOHHbIM NPeACTaBUTENSM MHPOPMaLMIO 06 UX NpaBax M 06A3AHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CPOKax, nopsagke v 0b ycnoBUaAX UX NpeaocTaBiaeHus, o Tapudax Ha 3TU yCayrm n o6 Ux CTOMMOCTU A
noJlyyaTenn coumasnbHbIX YCaYr 1MBO 0 BO3MOXKHOCTU NO/TyYaTb UX BecniaTHo;

- obecneynTb O3HaKOMJIEHME nonyaneneﬁ coumnanbHbIX ycnyr (3aKOHHbIX I'IpE,CI,CTBBI/ITEﬂGﬁ) C
npaBoyCTaHaB/MBavOWMMN OOKYMEHTAaMWN, Ha OCHOBAaHUMN KOTOPbLIX NOCTaBLKMK COUUANIbHbIX YyCnyr
OCYyLLECTB/IAET CBOKO AEATE/IbHOCTDb,

- obecneunTb nony4vyatenAam CouUMaNbHbIX YCayr ycnosuA I'IpE6bIBaHMF|, cooTBeTCcTBYHOLWMNE
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CaHUTapPHO-TUrMEeHNYECKUM TpeboBaHMAM, a TaKXKe Had/exaluin yxoa;

- NpeaoCcTaBAATb UHGOPMaUMIo ans GOpPMUPOBAHMA PerncTpa nosydyaTeneil CounanbHbIX yCayr B
nopagKe, yCTaHOB/IEHHOM 3aKOHOAaTeIbCTBOM benropoackoit obnactu;

- UCMOJIHATb MHble 06A3aHHOCTM, CBA3AHHbIE C peannsaLmelt NpaB NoyyaTenelt coumanbHbIX yCayr
Ha coumanbHble ycnyrn B dopme coumanbHOro o6cayKmBaHmaA Ha Aomy.

5.7. KOMNNEKCHbIN LEeHTp MMeeT NpaBo:

- OTKasaTb B MPeAOCTaB/EHUM COLMANbHbLIX YCAYr MOAYYaTENO COUMasbHbIX YCAYr B C/yyae
HapyLeHWA UM YCNOBUIA AOFrOBOPA;

- NPeAOCTaBAATb rPaXKAaHam Mo UX KeNaHWIo, BbIParKEHHOMY B MUCbMEHHOMN WAM 3N1EKTPOHHOWM
dopme, AONONHUTENbHBIE COUMaAbHbIE YCAYTX 3a NAaTy.

5.8. [lonosiHMTe/IbHbIE COLMabHbIE YCAYrM 33 NAaTy OKa3bliBakOTCA HA YC/IOBUAX U B COOTBETCTBMM C
Tapubamu, yTBepKAeHHbIMU OPraHoOM, B GYHKLIMM KOTOPOro BXOAAT AaHHble NOAHOMOYMUA.

Ycnosua u nopAAOK OonnaTtbl YCTaHAB/IMBAKOTCA AOroBOpom O NpenocrtaBieHnn AOMNOJIHUTENbHBIX
COLUMaNbHbIX yCayr.

Mnata 3a npegocTaBieHWe AOMOMHUTENbHbIX COLMasbHbIX YCAYr NPOU3BOAMTCA B MopAdKke U
pasmepe, YCTaHOB/EHHbIX AOrOBOPOM, MYyTEM BHECEHMS B KacCy KOMMJIEKCHOrO LEHTPa Ha/lWUYHbIX
AEHEXHbIX CPeACTB Moyyatenem CoumanbHbIX YCAYT IMYHO, UM ero 3aKOHHbIM MpeacTaBuTesiem, Uan
yepes COTPYAHWKA MOCTaBLUIMKA COLMAsbHbBIX YCAYr, UAM 6BE3HANMYHOIO MepevyUcIeHns AEeHEKHbIX
CPeACTB Ha CYET KOMM/IEKCHOTO LIeHTPa COracHO KBUTaHLMK No Gpopme, yTBEPKAEHHOW AeNCTBYIOLLUM
3aKOHOAATe/IbCTBOM.

5.9. KOMnieKcHbI LEHTP NpW OKa3aHMKM COLMAIbHbIX YCAyr B MOJycTaLMoOHapHoi dopme
coumanbHoro obcnyKnBaHUsA He BNpase:

- OrpaHn4ymnBaTb Mnpasa, CBO6OLI,bI N 3aKOHHble UHTEpeEeCHI nonyaneneVl CouManbHbIX yCcnyr, B TOM
ynucne npn ncnonb3oBaHMM NEKAPCTBEHHbLIX MpenapaToB AN1A MeEAULUNHCKOIo NpuMmeHeHuA,

- NPUMEHATbL GU3NYECKOE NN NCUXONOTMUYECKOE Hacuane B OTHOLLIEHWUM NoayYaTenel coumanbHbix
ycayr, AONycKaTb UX ockopbaeHwne, rpyboe obpalleHne C HUMK.

5.10. Mpu noAy4yeHUM CcouManbHbIX YCAyr B MOAyCTaUMOHapHOW d¢opme couManbHOro
06CNyKMBaHMA NoNyYaTeNN COLMaANbHbIX YCAyr 06A3aHbl:

- NpeacrtaBiATb B COOTBETCTBUU C HOPMATUBHbIMU NMPaBOBbIMU aKTaMU EEI'IrOpO,CI,CKOl‘/JI obnactu
cBegeHnA U JOKYMEHTDI, HeO6XO,CI,MMbIe AnAa npeaocrtaBaeHnA CounasibHbIX YCAYT;

- B NUCbMeHHOW dopme MHOOPMMPOBATb KOMMJEKCHbIN LEeHTPp 06 n3meHeHUM 06CTOATENbCTB,
06YyCN0BAMBAOWMX NOTPEOHOCTL B NPeA0CTaBAEHMMU COLMANbHBIX YCAYT, B TeyeHne 5 (nATu) gHen co gHsA
TAaKNX U3MEHEHUN;

- CBOEBPEMEHHO M B NMOJIHOM obbeme onaaunBaTb CTOMMOCTb npenocTtaB/IeHHbIX COUMAIbHbIX YCNyTr
npu nx npeaocraBaeHnn 3a Nnaty Uan 4aCTtUHHy naarty,

- CO6I'IIOAaTb ycnoBua gorosopa o npegocraBieHnn counanbHbIX YCNyr.

5.11. KomnnekcHbI UEHTP OCyLlecTBAAeT BeAeHWe AOKYMeHTauuu no npenoctaBieHuto
COUMANbHbIX YCAYr B NOPAAKE U HA YC/NIOBUAX, NPeAYyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM, B TOM YUCAE C
NCnosb3oBaHNMEM MHPOPMALMOHHbBIX CUCTEM.



Ha Ka»kaoro nosyyatensa coumanbHbiX YCAyr B TedeHue 2 (AByx) pabounx aHei ¢ AaTtbl 3aKN0YeHUA
JOorosopa Ha couuanbHoe obcayxusaHne dopmupyeTca AWYHOE [Aeno, KoTopoe B npolecce
npeaocTaBAeHMs COUMaibHbIX YCAYr BeAeTcA COr1acHO ONUCU WM apXMBUPYIOTCA B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickoin Peaepaumnmn nocne OKOHYaHUA UX NpeaoCTaBAeHUS.

5.12. B anyHOm gene nonyyatena counanbHbIX YCAYr Noanexar yyeTy cnegytowme AOKYMEHTbI:
- KONUKU OOKYMEHTOB, NepeymncneHHbIx B NyHKTax 3.1 n 3.2 pasgena 3 HactoAwero MNopaaka;

- KonuAa MH,D,MBVIAyal'IbHOﬁ nporpammesl npeanoctaBsieHNA counanbHbIX YCNYTr UM KONKUA peweHnAa o
npeanocrtaBaeHUn CPOYHbIX COUNANbHBIX YCNYT,

- [OroBOP Ha MpefocTaB/iieHMe COUMaNbHbIX YCAYT, cornaweHne ob nameHeHun gorosopa (npu
HaAN4MK), cornaleHne O PacTOPXKEHUM A0roBopa (MpPU HaANYMK) UKW aKT O NPesOoCTaBAEHUM CPOUHbIX
COLMaANbHbIX YCAYT;

- aKTbl MPOBEPKM KayecTsBa NpeaocTaB/leHUs CoLManbHbIX YCAYT;

- [AOKNafHble 3anuckM COTPYAHWMKOB, KOMWUM 3aABAEHUIA NOJydaTens coumanbHOW YCayr no
BONPOCaM COLMANbLHOIO 06CAYKNBAHUA U UHbIE AOKYMEHTbI.

5.13. Bpems Hayana, OKoHYaHMA paboyero AHA U 06efeHHOro nepepbiBa COTPYAHMKOB NOCTaBLLMKA
COUMaNbHbIX YCAyr, NPegoCTaBAAOWMX COLMaNbHble YCAYrW, pPernameHTMpyeTca  npaBuaammu
BHYTPEHHEro TPY4,0BOro pacnopsaaka KOMMNAEKCHOTO LEHTpa.

5.14. TMpu npenocTaBAEHUN COUMANbHBIX YCAYr COTPYAHUKM KOMMIEKCHOrO UeHTpa BeayT
€)XeMeCAYHbIM OTYET C YKasaHWeM NoayyaTens CoumanbHbIX YCAyr, KOAMYECTBA NOCELLEHN, KOIMYECTBa
npefocTaBAEHHbIX YCAYr B pa3pese YCayr, yC/I0BUIA OKasaHuA (becnnaTHO, YacTUYHaA onsaTta), CyMMbl
onJiaTbl U UHbIX CBEAEHWUNA.

5.15. KoMnneKcHbIM LEHTP Ha OCHOBAHMM OTYETHbIX AOKYMEHTOB COTPYAHMKOB B TeueHue 3 (Tpex)
pabouunx AHen, cneaylowmx 3a OTYETHbIM MEPUOAOM, YTBEPKAAET €XKEeMEeCAUYHbIA OTYET C YKasaHUEM
oblero KoAnyecTsa nosiyyaTenieit coumanbHbIX YCAYT, KONMYECTBa NPeaoCcTaBAeHHbIX YCAYr B paspese
YCAyr, KOIMYecTBa rpaxkaaH, 0bcnyKuBaemblx 6€CniaTHO M Ha YCAOBUAX ONIaTbl, CYMMbl ONAATbl U UHbIX
cBefeHun.

6. Tpe60oBaHUA K A,eATENbHOCTU KOMIMJIEKCHOTO L,eHTPa
npy NpeaoCcTaBAEHUN COLMANbHBIX YCAYT B NONYCTaLuMOHapHOK ¢popme
COLMaNbHOro obcnyKusaHums

6.1. KomnneKcHbIn LLEHTP O0/1KEH 6bITb 3aperncTpnpoBaH B Kavyecrtee ropngmnyeckoro amuga.

6.2. B cocras AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM OCyLleCcTBNnAETCA AeATE/NIbHOCTb
KOMMMEKCHOIo UeHTpa, 40/1XKHbl BXOAUTb!

- LOKYMEHTbl, B COOTBETCTBUM C KOTOPbIMM OpPraHM3aums OCYLEeCcTBAsSeT AeATeNbHOCTb B chepe
coumanbHOro obcnyxueaHua (ycras (nonoxeHue));

- PYKOBOACTBa, Npasuaia, MHCTPYKUUN, METOAUKHN pa6OTbI C nony4vyatrenamum couunanbHbIX yCnyr m
COBCTBEHHOM AeATeNbHOCTU;

- INUEH3UN, pa3pelieHnAa Ha Buabl 4eATENbHOCTHN, noAaNeXalwmne NMueH3InpoBaHMIO B COOTBETCTBUN
C 3aKOHO4aTENbCTBOM,

- 9KCMNyaTauMOHHbIE AOKYMEHTbI Ha 060pyL0BaHMe M annapaTtypy;



- lUTAaTHOE pacnucaHue, NPaBuIa BHYTPEHHErO PacnopaaKa;
- UHble AOKYMeHTbI, 0becrneumnBatolme Hagexallee peryanpoBaHne oKasaHMs CoLnanbHbIX YCayr.

6.2.1. PykoBoacTtBa, npaBuaa, WHCTPYKUUWU, METOAMKU AO/IKHbl pernameHTMpoBaTbh npoLlecc
npeaocTaBAeHUsa yCAyr, onpeaenatb metoapl (cnocobbl) MX NpeaocTaB/leHUMA U KOHTPOAA, a TaKkKe
npeaycmaTpmuBaTb Mepbl COBEPLIEHCTBOBAHMA PaboTbl KOMMNIEKCHOTO LLEHTPa.

6.2.2. JKcnayaTaUMOHHbIe JOKYMEHTbl Ha Mmelolmeca obopyaoBaHMe M annapaTtypy AOJIXKHbI
cnocobcTBoBaTh obecneyeHMo MX HOPManbHOM WM Ge30MacHOM 3KchsyaTauuu, o6cnyXKuBaHUA U
noaaep*aHus B paboTocnocobHOM COCTOAHMUM.

6.2.3. [loKyMeHTbI A0/I3KHbI ObITb aKTya/IbHbIMU.
6.3. TpeboBaHMA K YPOBHIO KaApoBOro obecnevyeHuns Npu NpeaocTaBAeHnM CoOLMaNbHbIX YCAYT:
6.3.1. KomnneKcHbIM LeHTp obecneynsaer:

- Hajaun4yue HEO6XOAVIMbIX AnAa OKa3aHuA counanbHbIX ycnyr cneuunanamcrtoB, OoTBeYarowux no
KBanMd)MKaLI,MOHHbIM Tp66OBaHVI‘r'IM I'IpOd)ECCVIOHaJ'IbeIM CTaHAapPTaMm,

- OpraHM3auunio CUCTemMaTn4eCKoro noBbileHnA KBaJ'IVId)VIKaLI,VIM cneunanncros,;

- HaAuuMe Yy CMeumasuCTOB KaK4OM KaTeropuu TPYAOBbIX M MHbIX BWUAOB [0OrOBOPOB,
YCTaHABAMBAIOWMX UX 06A3aHHOCTM MO OKA3aHMIO COLMANbHbIX YCAYT.

6.4. TpeboBaHuMAa K obecneyeHUto WHPOPMALMOHHON OTKPLITOCTM NPU NPEeSOCTaBAEHUM
COUMANbHbIX YCAYT:

6.4.1. KomnneKcHbI UeHTp 6ecnnaTHO B AOCTYyNHOW dopme ocyliecTBaseT MHPOpMMpOBaHMeE
rpaskaaH, NPU3HAHHbIX HY)KAQOWMMUCA B COLMANbHOM O6CAYKMBaHMM Ha Aomy, 06 MX MpaBax M
0653aHHOCTAX, O BMAAX COLUMAbHbIX YCAYr, CPOKax, MopsaaKke u 06 ycnoBuax UX NpeaocTaBNeHus, O
Tapudax Ha 3TU ycayrM U 06 UX CTOMMOCTU A4 NOAyYaTeNs CoumanbHbIX YCAYyr MM60 O BO3MOXKHOCTM
noay4atb ux becnnatHo.

NHbopmmMpoBaHMe OCyLLEeCTBAAETCA C UCNO/Ib30BAHNEM SNIEKTPOHHOM UK TenepoHHOM CBA3M, CeTU
MHTepHeT, nocpeactBoM pasmelleHna uHPopmauum Ha cBoem oduLManbHOM cailTe, Ha
MHPOPMALMOHHDBIX CTEHZAAX B MOMELLEHUM MOCTaBLUMKA COLMANbHbLIX YCAYr, B CPeAcTBAaX MAcCOBOW
MHPOpPMaLMK, NOCPeaCcTBOM KOHCY/IbTUPOBAHUA TpaXK4aH Ha JIMYHOM MpUeme HenoCpeaCcTBEHHO B
NOMELLLEHUAX KOMMIEKCHOTO LEHTPA, MHBIMM 0BLLeA0CTYNMHbIMM cnocobamu.

6.4.2. MaKCMManbHbIV CPOK OXKMUAAHWA NPUEeMa CMEeLMaTMCTOM KOMIMIEKCHOTO LeHTpa NPy IMYHOM
obpalleHnM rpaxkgaH Aaa noaydeHns uHbopmaumm o paboTe KOMMAEKCHOrO LEHTpa, nopaake
npeaocTaBAEHMA COLMANbHbIX YCAYT COCTaBAAET 15 MUHYT.

6.4.3. KomnneKcHbIM LEeHTP B COOTBETCTBMM €O cTatber 13 PeaepanbHoro 3akoHa dpopmupyet
06WenocTynHbIi MHGOPMALIMOHHBIN pecypc, codep’kalinii MHPoOpMaLMI0O O CBOEW AesATeNbHOCTH,
obecneunBaeT JOCTYN K 4aHHOMY pecypcy NOCPeACcTBOM pasMelLeHMA ero Ha UHPOPMALLMOHHBIX CTEHAAX
B CBOEM MOMeLLEHMM, B CPEACTBAX MaccoBon MHPopmauun, B cetn MHTEPHET, B TOM YMCae Ha CBOEM
oduumnanbHOM cainTe.

6.4.4. KoMnneKcHbIN LEeHTP B COOTBETCTBUU C AeﬁCTBYDMMM 3aKOHO4ATeENbCTBOM NPEACTaBNAET B
yl'lOﬂHOMO‘-IEHHbIﬁ OpraH mMyHuMUuMnNaabHOro O6pa3OBaHMH, Ha TEPPUTOPUN KOTOPOro OCyLLeCTBAAET
AeATeNbHOCTb, CBeAEHNA ONA CI)OpMVIpOBaHVI‘iI perncrpa nonyaneneﬁ CcounanbHbIX YCAYr.

6.5. TpeboBaHMA No obecneyeHnto YyCAoBUi AOCTYMHOCTU A1 MHBA/MAOB NpU NPesoCcTaBieHnn
COUMaNbHbIX YCAYT:
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6.5.1. KomnneKkcHbi LeHTp obecneynmBaeT co3faHMe WHBANMAAM YCAOBWIA  [OCTYNHOCTU
MOMELLEHUI, B KOTOPbIX MNPeAoCTaBAAOTCA COUManbHble YCAYTW, W YCAOBUIA  AOCTYMNHOCTU
npeaocTaBAAEMbIX YC/IYT B COOTBETCTBMMU € TpeboBaHMAMM, yCTaHOBAEHHbIMM Mopagkom obecneyeHus
YCNOBUIA AOCTYNHOCTM ANA MHBAAWAO0B OOBbEKTOB M NPeoCTaBaAAEeMbIX YCAYr B chepe Tpyaa, 3aHATOCTU U
COLMANbHOM 3alUMUTbl HACENeHUA, a TaKKe OKasaHMA MM Mpu 3TOM HeobXOLMMOW MOMOLLM,
yTBEPKAEHHbIM MprKaszom MuHMCTepCTBa TpyAa M coumanbHOM 3awmTbl Poccuiickon ®egepaumm ot 30
nions 2015 roga N 527H (ganee - MNopagok obecneyeHms yCA0BUI JOCTYNHOCTH):

- BO3MOXHOCTb cCOMpoBOXAEHUA Nnoay4daTena CouMaibHbIX YyCAyr npwu nepegsunxeHunn no
TEPPUTOPUN OpraHnsaumm counanbHOro 06Cﬂy)KMBaHMFI, a TaKXXe Npu Nno/1b30BaHNUU yCayramu,

- BO3MOKHOCTb A1 CAMOCTOATE/IbHOrO NepeaBUKeHUA NO TEPPUTOPUMN OPraHMU3aLMM COLMANBHOTO
06CNyKMBaAHUA, BXOZA, BbIXOAA W MepemelleHUs BHYTPUM TaKoM opraHusaumm (B Tom uucne pgas
nepesaBMMKeHNa B KPecnax-Koanackax), O1a OTAbIXa B CUAAYEM TOJIONKEHUM, a TaKkKe [OCTyMnHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMWK;

- oybAnMpoBaHME TEKCTOBbIX COOBLLEHMI FONIOCOBLIMU COOBLLEHMAMM, OCHALLEHME OpraHM3aLmm
COLMaNbHOro 06CAYKMBAHUSA 3HAKaMW, BbINOJHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpains,
03HAKOMJIEHME C MX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpadmnyeckon nHpopmaumeit
Ha TEPPUTOPUM YUPEKAEHUSA;

- AybnupoBaHMe Tro/i0coBOM MHOOPMaLMM TEKCTOBOW WHdopmaumeln, Haanucamu u (nam)
CBETOBbIMW CUrHaNaMu, MHGOPMUPOBAHUE O NPEAOCTaBAAEMbIX COLMANbHbIX YCAYraX C UCNONb30BaHNEM
PYCCKOTO KeCTOBOro A3blKa (cypaonepesoaa);

- OKa3aHume nHbIX BUA0B I'IOCTOpOHHEﬁ nomouwun.

6.5.2. B uenax onpeaeneHuMs Mep MO MNO3TaNHOMY MOBbIWEHMIO YPOBHA AOCTYMHOCTU AONA
MHBANNAO0B OOBLEKTOB M MPenOCTaBAAEMbIX YCAYr KOMMJIEKCHbIA LEHTP npoBoguT obcienoBaHue U
MacnopTM3aumio OOBEKTOB M NPeLOCTaBASEMbIX YCNYr B COOTBETCTBUM C TpeboBaHuamu [Nopsasaxa
obecneyeHuns ycnoBmMn 4OCTYMNHOCTM.

6.5.3. PykoBoguTenu KOMMJIEKCHbIX LUEHTPOB, NPeaoCTaBAAWMX COUMaNbHble YCAYyrn B
noslycTaumoHapHoi Gdopme coLManbHOro 06CyKMBAHUA, OPraHU3YIOT MHCTPYKTMPOBAHWE nan obyyeHne
cneumanncTos, paboTalowmx ¢ MHBAIMAAMM, NO BOMNPOCAM, CBA3aHHbIM C obecneyeHnem AOCTYMHOCTH
ONA MHBaNNA,0B OOBEKTOB M YCAYT C YHETOM UMEIOLLIMXCA Y HUX CTOMKUX PacCcTPomCcTB GYHKLMA OpraHM3ma
N OrpaHUYEHWUN KU3HEAEATENbHOCTH.

6.6. Tpe6OBaHVIF| K obecnevyeHuUo cucTembl KOHTPONA 3a AeATeNbHOCTbIO MO npeaocCTtaBAeEHUIO
COLUMaANbHbIX YCAYT:

6.6.1. KomnneKcHbIM LeHTp obecneunBaer:

- Hainune OOKYyMeHTaJ/IbHO Od)OpMﬂEHHOﬁ COBCTBEHHOM CUCTEMBI KOHTPOANA 3a OEeATE/IbHOCTbIO
nop,pasp,eneHMﬁ n pa6OTHMKOB MO OKAa3aHWUK CouuManbHbIX YyCayr Ha MX COOTBETCTBME NOPAOAKaM U
CTaHAapPTamM NpeaocrtaBieHnA CoOUuMNanbHbIX yCyr, Tpe6OBaHVIF|M Cbep,epaanoro 3adKOHa U NHbIM 3aKOHam
M HOPMATUBHbIM MPAaBOBbIM aKTaM B cd)epe counanbHoro O6C}1y)KMBaHMﬂ rpa*xaaH.

Cuctema KOHTPOAA AO/KHA OXBaTblBaTb 3Tanbl MAAHMPOBAHMA, PaboTbl C NOAyYaTENAMU YCAYT,
opopmaeHNA Pe3ynbTaTOB OKa3aHHbIX YCAYT, BbIpabOTKM U peannsaumm MeponpuaTiiA NO YCTPaHEHUIO
BbIAB/IEHHbIX HE4O0CTaTKOB;

- CO34aHune YCHOBVIﬁ ana nposeaeHnA He3aBMCMMOW OUEeHKM KayeCTBa OKa3aHuA CcouMna/ibHbIX
yenyr;

- BbINOJ/IHEHWNE I'Ipe,CI,J'IO)KeHMf/‘I 06 YAydlweHnn KadectBa COoUMasibHbIX YCAYT, Bblpa6OTaHHbIX no
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pe3ysibTatam He3aBMCMMOW OLLeHKWM Ka4yeCTBa OKa3aHUA YyCAYyru,

- CBOEBPEMEHHOe W KayecTBEHHOEe MCMOMIHEHME NPeAnuCcaHuii No pesynbTaTam NpPOBEPOK
KOHTPO/1IbHO-HaA30PHbIX OPraHoB.

7. OTBETCTBEHHOCTb M KOHTPO/Ib 3a
npeaocTaBieHneM CoLMUaNbHbIX yCayr

7.1. 3a HeucnonHeHne nMbo HeHagNexKallee UCNonHeHne HactosAwero MNopsagka, PeaepanbHOro
3aKOHA, MHbIX HOPMAaTMBHbIX MNPaBOBbIX aKTOB B cdepe couManbHOro o6CAYKMBAHUA rparkaaH
KOMM/IEKCHbIA LLEHTP HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYHO 3aKoHoZaTeNbCTBOM Poccuiickomn
depepaunn.

7.2. PervoHanbHbI rocyAapCTBeHHbI KOHTpoAb 3a cobsogeHvem HactosAwero [llopaaka,
denepanbHOro 3aKoHa, MHbIX HOPMAaTUBHbIX MPaBOBbIX AaKTOB B cpepe COUMaNbHOrO 06CAYKMBAHUA
OCyLLEeCTBAAET MUHUCTEPCTBO COLMANbHOM 3allMTbl HaceneHna n Tpyaa bearopoackoi obnactu.

(8 pea. noctaHoBneHui MpasBuTtenscTBa benropoackoit obnactm ot 26.07.2021 N 297-nn, ot 28.03.2022
N 177-nn)

MpunoxkeHne N 1

K NMopaaky npefoctasieHna coumanbHbIX

yCAyr B NOAYyCTaLMOHapHOM dopme coLmanbHOro
06CNyKMBAHMA NOCTABLLMKAMM COLMANBHDBIX YCAYT,
B TOM YMCNEe KOMNAEKCHbIMU LLeHTpamu
COUMANbHOro 0bCcnyKnBaHMA HaceneHms

CraHpapt
COLMaNbHbIX YCAYT B NONYCTaLuMOHapHO ¢popme COLMaNbHOro
06cnyKnBaHuA (KOMNAEKCHbIe LLeHTPbl COLMaNbHOTO
obcnyXmnBaHma HaceneHun)

Cn1COK U3MEHSIOLLMX OKYMEHTOB
(8 pen. noctaHoBneHui MpaBuTenbCTBa benropoackoi obnactu
o7 23.12.2019 N 603-nn, ot 06.09.2022 N 520-nn, ot 02.10.2023 N 547-nn)
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N HanmeHoBaHWe coumanbHbIX yCayr OnwuncaHue coumanbHbIX ycayr Cpoku O6bem coumanbHbIX ycnyr
n/n npesocTaB/ieHna
coumManbHbIX yeayr | MPOAO/KNATENbH | NEePUOANYHOCTL
OCTb OKa3aHuA | yCcayru pas B mecal,
OfHON ycnyrun B
MWHYTaXx
|. CoumanbHO-6bITOBbIE YCAYTU
1.1. |NpepoctaBneHne naowaan Xuabix|lMpesocraBneHne oTaenbHOro Kolko-mecta | CoupanbHas 540 no 20
NomeLL,eHui COT/laCHO |B  XWJIOM  KOMHaTe, yaobHoM  ans|ycayra
YTBEPXKAEHHbIM HOPMaTUBaM NPOXWBaHMA nNoayyaTenem CcoumanbHbIX | IpefocTaBaseTca
yenyr B CPOKM,
obycnosneHHble
1.2. | ObecneyeHne nuTaHMem cornacHo |MpUroToBaeHne MUWM M MOAAYA MULLM | yyKnaemMOCTbio 40 fo 20
YTBEPKAEHHbIM HOpMaTUBaM, | (4,BYXpa3oBOe MUTAHWE B AEHb Ha Mepuos nonyyartens
BK/OYAA  AMETUYEeCcKoe  nuTaHue |npebbiBaHMA B OpraHM3auMm  (3aBTpak, COLMANbHbBIX YCAYT
(cornacHo 3akntouyeHuo Bpada) no|obea))
COOTBETCTBYIOLWMM AMETaM
1.3. |ObecneyeHne MArKMM MHBeHTapem | ObecneyeHune NOCTeNbHbIMMU 5 no 20
(omexpoli, 06yBblo, HaTe/IbHbIM | TPUHALNEKHOCTAMMU COr/JIacHO
b6enbem n NOCTE/IbHbIMM | yTBEPKAEHHBIM HOPMATMBAM
NPUHAANEXKHOCTAMM) COrnacHo
YyTBEPKAEHHbIM HOPMAaTUBaM, B TOM
Yyncae Npu BbIMUCKE U3 yuypexaeHua
BblAaya 3aKpenieHHoM 3a
rpaxgaHuHom ogexabl, 6enba wm
0byBM NO ce3oHy
1.4. | Y6opKa KMAbIX NOMELLEHWN MNoameTaHne U (UAN) MbITbe NONA, OYNCTKA 20 no 20
OT MblNN NOBEPXHOCTM Mebenu
1.5. | OpraHusauma gocyra v otabixa, B Tom | OpraHusauma  AOCYroBbIX  MepPOnpUATUIA 5 0o 20
yncne obecneyeHune KHUramu, | nyTem obecrnevyeHns KHUramu, KypHanamu,




KypHanamu,
HaCTO/IbHBbIMM UTPaMM

rasetammy,

rasetamm, HACTO/IbHbIMU
nonyy atenen COoUuMnanbHbIX yCnyr

nrpamm

1.6.

MpenoctaBneHne B MOJIb30BaHUE
mebenn cornacHo yTBEPXKAEHHbLIM
HOpMaTMBaM

MpenoctaBneHne yaobHoM B NoJsib30BaHUK
mebenn (cTyn, KposaTb, Tymbouka Ans
nosiyyaTens, Ha WAyl KOMHaTy - wkKad,
cron) coriacHo YTBEPKAEHHbBIM
HOopMaTMBam

540

no 20

II. CoumnanbHO-MeaNLUHCKNE YCNYTn

2.1.

BbinonHeHWe npoueayp, CBA3aHHbIX C
coxpaHeHnem 340pOBbA
nonyvyatenem  COUMaNbHbIX  YCAyr
(u3mepeHne TemnepaTypbl Tena,
apTepuasbHOro AaB/ieHUA, KOHTPO/Ib
32 NpUeMoM NeKapCTB, 3aKanbiBaHMe
Kanenb, NOAb30BaHWE KaTeTepamm U
APYTMMU n3aenmamm meamumnHCKoro
Ha3Ha4YeHua, BBeAEHWE WHDBEKLNUM
COrNacHO Ha3HayeHUto Bpaya)

MpoBegeHne npoueayp, CBA3AHHbIX C
COoXpaHeHWem  3[40pOBbsA  MojyyaTenein
CouManbHbIX YCAYr, N0 Ha3HAaYeHUIo BpaYa ¢
NCMO/Ib30BaHNEM /IeKapCTBEHHbIX CPEACTB U
MeAMNLMUHCKNX nspenunia (n3mepeHue
TemnepaTtypbl Tena, apTepuasibHOro
[aBNEHWA, KOHTPO/1b 33 MPUEMOM NEKAPCTB,
3aKanblBaHue Kanesb, nonb3oBaHue
KaTeTepamm M APYrUMUA  U3AEIMAMM
MeAMLMHCKOro HasHayeHus)

2.2.

MposeaeHue 0340POBUTE/bHbIX
meponpuaTMA  (o340poBuTeNbHanN
TMMHACTUKa U NMPOryaKN Ha CBeXem
BO34yxe)

OkasaHme  nomowm B BbIMNOJAHEHUN
6e3onacHbIX AnA 380p0BbA  PU3MYECKMX
YNPaXKHEeHUM B COOTBETCTBUM o
peKkomeHaaumMAMKM Bpaya, NPOryJKM Ha
cBeXem Bo3gyxe

2.3.

Cucrematmyeckoe Ha6mop,eHv1e 3a
nonyyvyatenaMmm CcouumanbHbIX yCayr
ana BbIAB/IEHUA  OTK/JIOHEHUA B
COCTOAHUN NUX 300pP0OBbA

HabntogeHne 3a COCTOAHMEM 340POBbSA
nosyyaTens COUMANbHbIX ycnyr "
pe3ynbTaTUBHOCTbIO NpPOBOAUMBIX
MeponpuUaTUi

2.4.

KOHCYI'IbTI/IpOBaHVIe no counanbHO-
MegnuUnNHCKNm Bonpocam

KoHcynbTupoBaHue nonydyatenen
couManbHbIX ycayr no ¢GopPMMPOBAHUIO

CoupanbHan
ycayra
npegocrasaseTca
B CPOKM,
0bycnoBieHHble
HYXAaeMOCTbO
nosny4yartens
coumanbHbIX ycnyr

no 20

60

no 20

12

no 20

15

bo 20




(nopnepxaHua n coxpaHeHun
300p0OBbA MOAyYaTeNei coumanbHbIxX
ycnyr, nposeaeHUA
0340POBUTENbHBIX  MEPONPUATUNA,
HabnogeHus  3a  noaydyaTensmu
COUMaNbHbIX YCAYr ANA BbIABNEHUA
OTK/IOHEHUI B COCTOAHUU  UX
3[,0pOBbA)

300poBOro 06pasa M3HM U BOMpPOCAM
NPOGUNAKTUKM Pa3INYHBIX 3aboneBaHui;
MOTMBALMN  TMOBLICUTb  YMCTBEHHYIO MU
¢dun3myeckyto pabotTocnocobHOCTb

2.5. |MpoBeaeHue 3aHATU, obydatowwmx |lpoBegeHUe MNPOCBETUTENBCKON pPaboThl,
34,0p0BOMY 06pa3y }KU3HU HanpaBfeHHOW Ha ¢dopmMupoBaHMEe Yy
nosyyatens COUMaNbHbIX YCAYr HaBbIKOB
30poBOro obpasa KusHu, nsbasneHme ot

BPeAHbIX NPUBbIYEK

2.6. |MposegeHne 3aHATUN no | MposegeHne  yKpenasawwmx  340p0OBbe

aganTUBHOM GU3NYECKON Ky/IbType |KoMnaekca OU3NMYECKUX YMPaXKHEHUN C
YYETOM WHAMBUAYA/IbHbIX BO3MOXHOCTEMN
OpraHM3mMa 4enoBeKa, HanpaB/EHHbIX Ha
peabuauTtaumio 7 aganTaumio K
HOpPMaJIbHOM coumanbHomn cpege,
npeogoneHne NCUXonormyecknx 6apbepos,
NPenATCTBYOLLMX OLLYLLEHMIO
NMOJIHOUEHHOW 3KW3HW, B COOTBETCTBUM C
pekomeHgaumammn Bpaya (4o 5 pa3 B
Heaento)

2.7. |OKas3aHMe nepBoOi MeaMUMHCKOM |MpoBeaeHWe KOMMIEKCa MeponpusaTuii,
(moBpauebHoit) NMOMOLLM | HAMpPaB/IEHHbIX Ha NOAAEPKAHNE KUSHEHHO
(noppepkaHne KM3HEHHO BaXKHbIX | BaXKHbIX OGYHKUMA 40 nNpubbITMA Bpaya
bYHKLMI: ObIXaHuWA, | MEOULIMHCKOTO  yupexgeHusa (no mepe
KpoBoOb6paleHun) HeobxoaMMOoCTH)

2.8. | Oka3saHue coaencTeua B | OKasaHWe coaencTBmMa B rocnutanusauum,

30 no 20
15 no 20
15 o5
60 no 15




rocnuTanusaumm,
HyAalwmxca B
yypexaeHus

conpoBoXaeHune
MeULUNHCKNe

COMpPOBOXKAEHUE MeAMLMHCKMM
NnepcoHanoM noayyaTenei  coumasnbHbIX
YyCAYyr B MEAMUMHCKYIO OpraHuM3auuio ans
npoBeAeHNa MegUUMHCKUX KOHCY/NbTaluiA,
nabopaTopHbIX UCCNeAoBaHUIA, NOAyYeHUs
MEAMLMHCKOW MOMOLLM, MegUUMHCKOro
obcnenoBaHun B COOTBETCTBUMU c
Ha3HayeHVem Bpaya (no mepe
HeobxoaMMOoCTH)

[ll. CoumanbHO-NCMXONOTMYECKNE YCAYTH

3.1. | CoumanbHO-NCUXONOFNYECKOE MpoBegeHue 6Geced, HanNpaB/eHHbIX Ha
KOHCYNbTUPOBaHME, B TOM umncae no | bopmMnpoBaHne y noayyaTena coumasnbHbIX
BOMpocam BHYTPUCEMEMNHDIX | yCAyr KOM$OpPTHOro NCUXMYECKOro
OTHOLIEHUM COCTOAHUA, noAadepKaHue KU3HEHHOro

TOHYCa, MOTMBALMIO €ro  aKTUBHOCTY;
KBanmduumpoBaHHas nomoLLb no
HaNa*kKMBaHUIO MEX/IMYHOCTHbIX
OTHOLLEHUIA

3.2. | Mcuxonornyeckas NnomolLLb n | NposeaeHune becen, obuieHue,
noaneprKKka, B TOoM yucne | BbiIcnywnBaHue, noabagpueaHue,
rpa*kaaHam, OCyLLEeCTBAAOWUM yXoa | Mobuamsaumns K aKTUBHOCTW,
Ha Aomy 3a TAXenobo/bHbIMM | NCUXONOTUYECKAS noanep Ka.
nosy4aTeNnsMm coumanbHbIX YCayr ObecneyeHne YKpenaeHUsa MNCUXNMYECKOro

340pOBbA NOMyYaTeNeN CoUuManbHbIX YCAyr,
MOBbILEHMUA WX CTPECCOYCTOMYMBOCTM M
NCUXO0rMYECcKom 3aLLMLLLEHHOCTH,
YKpensieHMe Bepbl B COBCTBEHHbIE CUIbI,
NOBbIWEHMUA }KUIHEHHOTO TOHYCA

3.3. | CoumanbHO-NCUXONOTNYECKUIN CucrtemaTtumyeckoe HabaoaeHne 3a

NaTpoOHaX

nonyyatenaMmm coumnanbHbIX yCnyr, KOTopoe

CouuanbHan
ycnyra
npeaocTaBnaeTca
B CPOKM,
0bycnoBieHHble
HYXAaeMOCTbO
nosay4yartens
CoLuManbHbIX ycayr

30 no 15
30 no 15
30 no 8




obecneumBaeT CBOEBPEMEHHOE BbisiB/ieHME
CUTyaLMIA NCUXONIOTUYECKOTO AMCKOMOPTA],
JIMYHOCTHOTO nm MEK/IMYHOCTHOTO
KOH}IMKTA, CNOCOBCTBYIOWMX YCyrybieHnto
TPYAHOW KU3HEHHOM CUTyauuK, U OKasaHue
MM, Npu  HeobXxoaMMOCTH, COUMaNbHO-
NCUXOI0rMYECKOM MOMOLLM

3.4. | OKasaHue KOHCY/NbTaTMBHOM | [cuxonornyeckoe KOHCY/IbTUPOBaHUe 30 4o 8
NCUXONOTNYECKOM NoMOLLM | nony4yaTenemn couManbHoM ycnyrum,
aHOHMMHO, B TOM u4ucC/le c|coaelcteme B Mobunmnsaumnm nx
ncnosibzoBaHnem tenedoHa AoBepust | PUSUYECKUX,  AYXOBHbIX,  JIMYHOCTHbIX,
WMHTENNEKTYaIbHbIX PECYpPCcoB ANA BbIXOAa
M3 KPU3WCHOIO COCTOAHMA, paclinMpeHue y
HMX AMana3oHa NPUEMNEMBIX CPeacTB AN
CaMOCTOATE/IbHOTO  PELIEHNss BO3HUKLLMX
npobnem ” npeofosieHUa TPYAHOCTEMN,
YKpenieHmna yBepeHHocTH B cebe
IV. CoumanbHo-negarornyeckme ycnyrm
4.1. |ObyuyeHue poAcTBEHHMKOB | MHbOopMMpoBaHMe 0 npaBuaax yxoga 3a|CoumanbHan 30 no8
NPaKTUYECKMM  HaBblkam obuiero | TaxenobonbHbIMU nosyyatensimu | ycayra
yxoaa 3a TAXEN060/1bHbIMU | COLMANbHbIX ycnyr; obyyeHue | NnpeaocTaBaAeTcs
Nno/sy4yaTeNs MU  COLUMANbHbBIX YCAYT, | NPAKTUYECKUM HaBblkam  yxopga 3a | B CPOKMY,
nony4yatensimm CcoumanbHbIX YCAyr, | TAXKenob6onbHbIMU nony4yatensimum | 0bycnoBseHHble
MMerLwmMmm OrpaHNYeHnA | couManbHbIX ycayr, BK/1H0YAA | HYXA3aeMOCTblO
KUM3HEeLeATENbHOCTM, B TOM YMC/E | UCMO/Ib30BaHWe abcopbupytowero 6enbs, | nonyvatens
OeTbMU-UHBAINAAMMU nposeseHMe npoueayp No AMYHOW FTMIMEHE, | COLMAsbHbIX YCayr
NPOGUNAKTUKY NPOSIEKHEN N OCIOKHEHUI
4.2. |OpraHmsauma nomouwu poautensam | ObyyeHne poauTened WUAM  3aKOHHbIX 30 no 8
WAW  3aKOHHbIM  NpeacTaBUTENAM | NpeacTaBUTenem AeTen-MHBaNnaos,
OeTen-MHBAaNNA0B, BOCMUTbIBAEMbIX | BOCMUTbIBAEMbIX Aoma, nx




AoMa, B O0Oy4YyeHMM Takux pgerten

HaBblKkam CaM006CJ'IY)KMBaHVIFI,
06LI.I,EHMFI n KOHTpPOAA,
HanpaB/1€HHbIX Ha pa3sutune
TMYHOCTH

CaMOCTOATE/IbHOMY NPOBEAEHMUIO 3aHATUI C
pebeHKOM-UHBaNMAOM NO GOPMUPOBAHUIO
yTpayeHHbIX Anbo HecdOopMUPOBAHHbIX
COLMa/bHbIX HAaBbIKOB (CaMOOBCNYKMBaAHUS,
obuweHus M KOHTpoOAA), NPUBUTUIO
COUMANbHO  MPUEMIEMBIX  LLeHHOCTHbIX
OPWEHTMPOB Y HOPM NOBEAEHUSA

4.3.

CoumanbHo-negarormyeckasn
KOoppeKuua, BKAKYaA ANArTHOCTUKY U
KOHCYNbTUpPOBaHMe

KeBannoumumpoBaHHaa n  3dpdeKTMBHaA
negarormyeckas nomoup B popme becepa,
PasbsACHEHW, PeKOMEeHAaUunii C Uesblo
obecneyeHnss MONHOUEHHOrO  pPasBUTUA
JNIMYHOCTY:

- BblfIBleHME COUMANbHO-NEeAarornyeckmx
npobnem, cToAWMX nNepes nosydyaTesem
COUMANbHbIX YCAYT, U UX NPUYUH;

- obcyKAeHME C HUM 3TUX npobnem pns
PacKpbITUS U MOBMAU3ALMU  BHYTPEHHUX
pecypcoB v NOCAEeAYIOWEro UX peLleHuns;

- onpeaenexHve HanpaBAeHU
nesfarormyeckor Koppekuuu (KoppeKums
WHTEPECOB WM CKAOHHOCTEN, CAaMOOLEHKM,
BHYTPUCEMEIHbIX OTHOLLEHWI, COLMANbHOWN
cUTYauum pa3BuTUSA; dopmupoBaHue
rOTOBHOCTM K  06yyeHuIo);  pasButue
COUMaNbHO MNpPUEMAEMbIX HaBblKOB MU
YMEHU;

BbIGOP M NpPUMEHEeHMEe KOPPEKLMOHHbIX
meToamk, ¢opm M meToaoB paboTbl ¢
nosiydaTesem CoLManbHbIX YCayr

4.4.

dopmupoBaHune NO3UTUBHbIX
WHTepecoB (B ToM uucne B coepe

aocyra)

MpoBegeHVe 3aHATUI, HaNpaBAEHHbIX Ha
BblABAEHNE, GOPMMPOBAHWE M pPa3BUTHE
CNOCOBHOCTEN, MO3UTUBHLIX  MHTEPECOB

30

no 12

30

no 16




nosyyarens coumanbHbIX ycnyr;
dopmmupoBsaHue cTpemieHun K
CaMOoMo3HaHuIo, OTBETCTBEHHOrO
oTHOLlEeHMA K cebe 1 Apyrnm; opraHusauma
Knyb6oB NO MHTEpPECaM U  KPY¥KKOB,
obecneymBaoLmX Y[0B/IETBOPEHMNE
COLIMOKYNbTYPHbIX M AYyXOBHbIX 3anpocos
nonydartenen coumanbHbIX ycayr,
pacwmpeHne Kpyrosopa, chepbl obuieHus,
noBbllleHMe  TBOPYECKOW aKTUBHOCTU
nosydyaTtenei coumanbHbiX YCayr (He meHee
3 pa3s B Heaeno)

4.5. |OpraHmsauma pgocyra (npasgHukM, | OpraHusaumn noceweHuA TeaTpos, 30 no 12
SKCKYpPCUM W Apyrue KyJbTypHbIE | BbICTABOK, KOHLLepTOB, npaszHUKOB,
MmeponpuaTua) COpPEeBHOBAHWI, OpraHn3aLma coHCTBEHHbIX
KOHLLEPTOB, BbICTABOK, CNOPTUBHbBIX
COPEeBHOBAHUM U UHbIX  Ky/JbTYPHbIX
MepONpPUATUIA
V. CounanbHO-TpPyaOBbIE YCAYrK
5.1. | OKasaHue nOMOLLK B | CogelicTBMe NonyyaTento coumanbHbix yeayr | CoumanbHan 45 4o 8
Tpy[oycTpoKcTae B peleHMM BOMPOCOB TPYAOYCTPOWMCTBA: |ycayra
MOWCK BpPEeMeHHON (ce3oHHOM) paboThbl, | NpeaocTaBaseTca
paboTbl C COKpaLLEeHHbIM Pabounm gHEM, Ha | B CPOKM,
aomy 0b6ycnoBneHHble
HY*KOAaEeMOCTbIO
5.2. | OpraHusauua nomowu B nonydeHnn | Copeiictene B8 0GOPMAEHUM U NOAAYE | nonyyaTens 45 0o 8

obpaszoBaHua u (Mnn) kBanudukaumm
WHBaMAAMN B COOTBETCTBMU C UX
cnocobHocTAMM

JOKYMEHTOB B yyebHble  3aBefeHus;
MHPOPMMPOBAHME O BOSMOXKHOCTAX y4acTua
B TpydoTepanuu Ha 6ase yupeaeHui
CouManbHOro 06CNyKMBaAHUS;
NMHpopMMpPOBaHMeE O paboTe YHUBEPCUTETOB

counanbHbIX yCnyr




3-ro Bo3pacTa

VI. CoumanbHO-NpaBoBbIe yCayr

n

6.1.

OkaszaHue nomoLm B 0popMAEHNN U
BOCCTAHOB/IEHUM [OKYMEHTOB
nosayyaTtenen coumanbHbIX YCayr

OkasaHue NOMOLLN nosy4vaTento
coumanbHbIX ycnyr B Nnosly4eHun
OOKYMEHTOB, YAOCTOBEPSAIOWMUX JINYHOCTb,
APYrMxX NepcoHanbHbIX AOKYMEHTOB, B TOM
yncne HeobxoAMMbIX ANA MONAYYEHMA Mep
couManbHOM NoaaepKKn, NeHCUin, NoCobui,
TEXHUYECKUX  CpeacTB  peabuauTtaumm,
CaHaTOPHO-KYPOPTHOrO NleyeHus,
peabunuMtaummn U gap., a TakkKe BbiNONHEHUe
HeobxoaMMbIX aencTeumn ans
BOCCTAaHOB/IEHMA YTPaUYeHHbIX (npulieawmnx
B HErogHoCTb) [AOKYMEHTOB, HanucaHue
(npy HeobxoAMMOCTM) TeKCcTa AOKYMEHTOB
WA 3anosiHeHne ¢opmMeHHbIX 6/1aHKoB,
HanMcaHMe COMPOBOAMUTE/IbHbLIX  MUCEM.
Ycnyra (npu HeobxoaMmocTu onnaTbl Npu
0bOpPMIEHNUN [OKYMEHTOB) OKa3biBaeTcA 3a
CYeT CPeACTB No/yYaTena CoLManbHbIX yCayr

CoumanbHan
ycnyra
npeaocTaBnaeTca
B CPOKM,
obycnoBneHHble
HY»K43eMOCTbHO
nony4vartens
couManbHbIX ycayr

6.2.

OKasaHve nomoWM B MNOAYYEHUU
IOPUANYECKMX YCAYT

CopeiicTBre B MNOAYYEHUU HOPUANYECKON
nomoLy (CONPOBOXKAEHNE B tOpPUANYECKME
opraHusaumm), B Tom Yncne 6ecnnatHo npu
HanAnunm npaea obecneynTb
cBOEeBpeMeHHOe M O0ObEeKTUBHOE pelleHue
CTOAWMX Nepes noayyatesem CoumabHbIX
yCayr NnpaBoBbIx Npobiem

6.3.

OKasaHue nomolm B 3amTe npas un
3aKOHHbIX WHTEepecoB nonyaneneﬁ
CouUuManbHbIX yCnyr

KoHcynbTupoBaHue nosyyartens
couManbHbIX  ycayr o BOMpocCam,
CBA3AHHbIM C 3aLLMTON MNPaB WM 3aKOHHbIX

30 no4d
30 no 4
60 no 8




MHTEPEeCcoB; PasbACHEHWE CyTM npobaemsl,
onpeaeneHve npeanosiaraemMbix nyTen ux
peleHna N OCYLLLECTBJAEHNE MPAKTUYECKUX
mep

VII. Ycnyru B uenax noBblleHMA KOMMYHUKAaTUBHOIO NOTEHUMaNa NosiydaTenei coumanbHbIX YCAYyr, UMERLUX OrpaHUUYeHUA KU3HeaeATe/IbHOCTH, B

TOM Ync/e aetTen-uHBaANaoB

7.1. | ObyuyeHune MHBANMAOB Nonb3oBaHuIo | ObydyeHMe nonyyaTenei coumanbHbix yenyr| CoumanbHan 45 no 15
cpencTBamm yxofa M TEXHUYECKMMM | MOSIb30OBAHUIO TEXHUYECKMMU CpeacTBamM | ycayra
cpeacTBamum peabuamtaumm peabunntaumm, KOTopoe AOMKHO Pas3BUTb Y | NpeaocTaBafeTca
yesioBEKA MNPaAKTUYECKME HaBblKM YMEHUA | B CPOKM,
CaMOCTOATE/IbHO  NO/Ib30BaTbCA  3TUMM | 0ByCNOBNAEHHbIE
cpencTBamm HYXX2eMOCTblO
nosay4yarens
7.2. | ObyyeHne HaBblkam nosefeHns B|OB6yueHWe HaBblkam NOBeAeHUA B BbITY U | coupanbHbIx yeayr 20 8o 15
ObITY M 06LLECTBEHHbIX MecTax obLecTBEHHbIX MecTax a1a GopMUPOBaHMA
nosy4atena  COUMAZbHbIX  YCAYr  Kak
CaMOCTOATENbHON JIMYHOCTU, KYyNbTYpPHOM,
BEXK/INBOW, npeaycMoOTPUTENbHOM 7
6naroxenatenbHoW B OTHOWEHUM K
OKpY’KaloWwuMm, OpraHuMsaumMm BHYTPEHHEN
OVCUMMIMHE  JIMYHOCTM WU pacliMpeHus
KOMMYHMKaTUBHOIO NOTeHLMana
7.3. |OkazaHne nomowm B 0b6y4yeHMM |PasBuTME NPaAKTUYECKMX HABLIKOB YMEHWUA 45 no 12
HaBblKam KOMMNbIOTEPHOW | CAMOCTOATE/IbHO NnoJ/1b30BaTbCA
rPAMOTHOCTMU KOMMNbIOTEPHOM TEXHUKOWM
VIIl. CpoyHble coumanbHbie yenyrm
8.1. |ObecneyeHune b6ecnaaTHbiM ropsunm | NMoapep:kaHue " obecneyeHue | CoumanbHasn 25 1
NMUTAHWEM UM HabopaMn NPOAYKTOB | }KU3HEAEATENBHOCTH rpa*kaaH, | ycayra
HYXXaroLWnXcA B couManbHOM | NpeaocTaBaseTca
06CNYKMBAHMU U COLMANBLHOM NOAAEPKKE, | B CPOKM,




OKasaHMe nomowu B BMAe Habopa
NPOAYKTOB MUTAHWUA UM TOPAYEro NUTaHua.
MpoAyKTOBbIM Habop MOMKET BKAOYATb B
cebs: caxapHbli nNecoK  ¢acoBaHHbIN,
MaKapoHHble M34enus, MyKa nweHWYHas

Xﬂ66OI'IEKapHaﬂ, KOHCepBbI MACHbIE,
KOHCepBbI pr6HbIe, MOJIOKO UenbHOoe
cryuleHHoe C caxapom, macno

noacosnHeyHoe padMHUPOBaAHHOE, Kpyna
¢dacoBaHHas, Yai, a TaKXKe Ce30HHbIEe 0BOLLMU

N PpPYKTbI

8.2. |ObecneuyeHne opaexaon, obysbto u |[MpeagoctaBneHne NoAyyYaTeNto COUMabHbIX
Apyrnmu npeameTamu nepBso | ycnyr npeaMeToB NepBoi Heob6XxoaMMOCTH C
HeobxoamMmocTu YY4ETOM CEe30HHOCTM, pPasmMepa OoAeXAabl U

06YyBU U3 UMC/la MMEIOLIMXCA Y NOCTaBLMKA
COUMANbHbIX yCNyr
8.3. | CopelicTBue B nosnyyeHuun | OnpegseneHne  npobnemol nony4vatens

BPEMEHHOIO ¥WU/I0r0 NOMELLEHMSA

COLMAbHBIX yCyr (OTCYTCTBUE MKUbA UK
OTCYTCTBME HaA/IeXalumMx YCNOBWUWA  AnA
MPOXKMBaHUA:  BETXOCTb,  aBAPWMMHOCTD,
OTCyTCTBUE KOMMYHUKaL M
(BoLOCHabKeHNA, OTOM/IEHUA B XO/J0A4HOE
BpPEMA roa), yTpaTa KW/bA B pesy/bTate
ypesBblYaMHbIX CUTYaumi, Hannuyme
KECTOKOro obpalweHna W Hacuama B
OTHOLUEHUM MEHWMH C AETbMW, OCTPbIX
KOHMAMKTHbIX OTHOLIEHUN mexay
COBMECTHO  MPOXMBAOWMMN  YNEHAMMU
CEMbM, W Np.) M BO3MOXHbIX NyTel ee
peleHuns;

npeacTaBneHne WMHPopmaumm o nepeyHe
OOKYMEHTOB,  MeponpuaTuAX,  KoTopble

O6YCI'IOBﬂeHHbIe
HYXXAa€eMOCTbHO
nony4yartena
counanbHbIX yCcnyr

25

no 20

60

o4




HeobXoAMMO OCYLLECTBUTL AN1A MOJyYeHus
BPEMEHHOIO Xunoro nomeLLeHns;
obcnenosaHue RUNULLHO-BbITOBbIX
YCNI0BUIA NOJTyYaTENsA CPOYHbIX COLMANbHbIX
ycayr (npy Hannuumm);

OKasaHue nomowy B cbope HeobXoAMMbIX
OOKYMEHTOB A1 MOJIlyYeHUs BPEMEHHOTO
KWIOro MOMELLEHNn; B3aUMOLENCTBUE C
OpraHM3auMAMM, OKa3blBaOWMMWN OAHHbIN
BMZ, NMOMOLLM, C LENbIO PAa3MELLEHUS HA UX
6ase nonyyaTena CPOYHbIX COLMAbHbIX

ycnyr

20

no 10

8.4. |CopelictBue B nonydyenuu | NpepocrasneHune nHbopmauum 06
IOPUANYECKOM MOMOLWM B LENAX | yYperKOAeHUsX, OKa3blBaoLMX
3aWMTbl NPAB M 3aKOHHbIX MHTEPECOB | OPUAMYECKYIO MOMOLWb, B TOM u4ucie
nony4yatenem coumanbHbIX ycayr 6ecnnaTHo, pasbAcHeHWe nopsaka

npegocrasfieHna  becnnaTHoM  nomouwm
afBoKaTa U NpeaocTaBNeHUE KOHTaKTHbIX
OaHHbIX 6nuKaliwen opraHmMsauuu,
OKasblBaloWen PUANYECKYIO MOMOLLb,
cofelicTBMe B NOArOTOBKE M HanpaBAeHUU B
OpraHbl, OpPraHW3auMM  3aABAEHUN U
OOKYMEHTOB

8.5. |CopelictBue B nonydyeHuu | NpepocrasneHue nHbopmauum 06
3KCTPEHHOM NCUXONOTMYECKOM | OpraHmnsaLmnx, OCYLLLECTBASAIOLLNX
NOMOLLM C NPUB/IEYEHUEM K ITOM | SKCTPEHHYHO MNCUXONOTMYECKYID MOMOLLb,
pabote Nncuxonoros M |3anucb Ha npuem, OKasaHue
CBALLLEHHOCNYKUTENEN 6e3oTnaraTeNbHON MOMOLLM B MOJYYEHUU

NCMXO/NIOMMYECKON NOAAEPHKKM C MOMOLLbIO
npusaevYeHus ncmxosora,
CBALLEHHOCAYKWUTENA, B TOM 4ucie no
TenedoHam fosepus, ans

40

no 10




KOHCY/NbTMPOBaHUA U NpoBeaeHus beceabl B
uensx coaencreua mobunusaumm
NCUXONOTUYECKUX, dur3nYecKux,
WHTENNIeKTYa lbHbIX PecypcoB nosy4yatens
COUMAanbHbIX YyCAyr Ana  BbiIXoAa U3
KPU3UCHOW CUTyaLmun

(n. 8.1 B peq,. noctaHoBneHuA MpasutenscTsa benaropoackoi o6nactu ot 02.10.2023

N 547-nn)
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1. NoayweBo HopMaTUB GMHAHCUPOBAHUA COLUMANBHBIX YCAYr YCTAaHABAIMBAETCA HOPMATUBHbLIM
NpaBoOBbIM aKTOM MUHMUCTEPCTBA COLMANbHOM 3aLMTbl HaceneHusa n Tpyaa benropoackoit obnactu.
(n. 1 B pea. noctaHoBneHun MpaBuTennbcTBa benropoackoit obnactv ot 06.09.2022 N 520-nn)

2. MNoKa3aTenun KayecTBa U OLEHKa pPe3ynbTaToB NPeAoCcTaBAeHNA COUMANbHbIX YCAYT:

2.1. OCHOBHbIMW NOKasaTenAMM, OnpesenArWMMN  KayeCcTBO  COUMANbHbIX  YCAyr B
nosyctaunoHapHoi dopme coumanbHOro obcayKMBaHUA, NPEAOCTaBASEMbIX KOMMIEKCHbIM LLEHTPOM,
ABNAIOTCA:

- NMOKa3aTe/n, Xapaktepusyrwuime yaoBneTBOpeHHOCTb COoUuanbHbIMU yCayramu nonyaneneﬁ
COUMaNnbHbIX ycnyr, OTCyTCTBUE 060CHOBaHHbIX >+<an06, YACNO MONTIOXKUTENDbHbLIX OT3biIBOB O pa60Te
KOMMNEKCHOro ueHTpa;

- obecrneyeHne OTKPbLITOCTM [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMMU KOMMIEKCHbIA LEeHTP
OCYLLLECTBNAECT AeATE/IbHOCTb B chepe coumnanbHoro obenyxmnsaHusa (yctas (MosoXeHWe), pyKoBOACTBa,
npasuna, TEXHONOMUU U METOAMKN NPEAOCTaBNEHUA COLMaNbHbIX YCAYT, UHbIE AOKYMEHTbI, KOTOpble
Heob6X0AMMO MMETb B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM);

- UNC/IEHHOCTb NoJlyYaTenein CouManbHbIX YCAYr, OXBaYe€HHbIX COLMaNbHbIMM YCAYramu;

- OOCTYNHOCTb ycnosmﬁ pasmeweHna KOMMNJIEKCHOINo UeHTpa (B TOM 4Yucne AOCTYNHOCTb
npeanocrtas/sieHnA CounaibHOIo O6C}'Iy)KMBaHMF| ANnAa MHBanaoB 1 gpyrux amy, C y4eTtom OrpaHMLIEHMﬁ nx
)'KMBHEAEFITEIII:HOCTVI);

- YKOMMNIEKTOBAHHOCTb WTaTa Chneuuanuctamm u ux Keanudukauma nmbo Haauume A0rosopa
rpa4aHCKO-NPaBoOBOro XapaKTepa;

- cocTofHMe WHpopMauMM O MopAdKe UM MpasBuaax MpPeaoCcTaB/eHUs COLMAsbHbIX YCAyT,
OpraHM3aLmm CoLManbHOro 06CNYKNBAHUS;

- NOBbIWEHWE KaYecTBa COLMaNbHbIX YCAYT U 3PEKTUBHOCTM MX OKa3aHUA (onpeaenaerca ucxoas
M3 MepPOnpPUATUIA, HanpaB/ieHHbIX Ha COBEPLUEHCTBOBaHME AEATE/NIbHOCTU KOMMJIEKCHOro LLeHTpa npu
npegocTaBAEHMM COLMANbHbIX YCAYT).

2.2. OueHKa pe3ynbTaToB NPeAoCTaBAEHUA COLMANbHbIX YCAYT:

- yAenbHbI BEC NoJiyyatenei CoumanbHbIX YCayr, NOyYaloWwmux coumasbHble yeayrm, ot obuero
yucna noayyaTenen CounanbHbIX YCAYr, HAXOAALWMXCA Ha COLMaNbHOM 06C/yKUBaHUK (OTYETDI);

- YAENbHbIN BEC IPaXKAaH, YA0BAETBOPEHHbIX KAYeCTBOM M AOCTYMHOCTbIO MOJIYYeHUA YCAyru, oT
obLero uncna nonydaTenei counanbHbix ycayr (aHKeTMpoBaHuMe, onpoc);

- yp,eanbu‘/'l BecC pa60Ta|ou1,v1x cneunanncTtos, OKasbiBaloWKX cOUuManbHble yCAyru, ot o6u.|,ero 4ynucna
LWITATHbIX AOﬂ)-KHOCTGVI cneunanncTos, Oka3dbiBalOWMX coOunanbHble YyCNyrm (OT‘-IeTbI);

yAenbHbIM  BeC MPOBEAEHHbIX MEPONPUATMIA, HaMpaBAEHHbIX Ha COBEpPLUIEHCTBOBaHME
AeATe/IbHOCTM OpraHusaumMmM npu npeaocTaBAeHUN COLMANBHOIO O6CNYXKMBAHUA, OT 0bLLero yucna
3an/1aHNPOBAHHbBIX MEPONPUATUIA (OTYETDI).

3. Ycnosua npenocraBsieHnA counanbHbIX YCNyr:

- ycnayra npefocTaBaseTcs C CcobAogeHWEM YCNOBMKA, NPesyCMOTPEHHbIX WMHAWBUMAYASbHOWN
NpPOrpamMmmoit 1 0roBOpPoOMm;

- YyCayra npegocrtaBadaeTca C CO6}1|'0LI,EHVIEM ycnosuma AOCTYNHOCTUN OANA UHBAANAO0B U APpYyrnx any C
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YUYETOM OrpaHUYEHNIN UX KN3HEeAeATeIbHOCTH;
- ycyra npeaocTaBAseTca O4YHO;

- ycAyra npefocTaBaseTca B onpeaeneHHoe BPpemMs CyTOK cornacHo rpadumKy paboTbl opraHMsaumu.

MpunnoxkeHne N 2

K MNopaaky NnpefoctaBaeHnsa cCoumanbHbIX

YCAYr B NOAYCTaUMOHapHON Gopme CoLManbHOro
06CNYKMBAHMA NOCTABLLMKAMU COLMANBHBIX YCAYT,
B TOM YMCE€ KOMMNEKCHbIMM LLEHTPaMM
COUMANbHOro obCcnyRMBaHMA HaceneHmsn

CnMCOK U3MEHSIOLLMX JOKYMEHTOB
(8 pea. noctaHoBneHuA MpaBuTenbcTBa bearopoackoit obnactu
o1 23.12.2019 N 603-nn)

AKT N
or " " 20 roma

O MNpeloCTaBJIEHUNM CPOUWHBIX COLMAJIBbHBEIX YCIIYyT

[TocTaBWMK COLMAJIBHEIX YCJIIYT

(HaMMeHOBAaHME OpTaHU3alMM)
B JIMle ,
(moxHOCTL, ®©.M.0. pyKOBOIUTEJIS)
C OOHOM CTOPOHH, M IlojlydyaTeJslb COLMAJIbHBEIX YCJIYyID (er0 3aKOHHBEIM NIpelCTaBUTEIb)

14

(¢.7M.0. mojyyaTesid COLUMAJIbHBIX YyCJyT (€TI0 3aKOHHOTO MNpPenCTaBuUTesd))
C IOpyT'OM CTOPOHEl, COCTaBMJIM HaCTOAWMM akT O TOM, UYTO I[IOCTaBIMKOM COLMAJIbHBIX
YyCIJyT OBUJIM OKAa3aHH llojlydaTeJsio COLUMAJIbHBIX YCJyT CJenOyllye CPOUYHBIE COLiMaJlbHEE
YCIIyTHM:

N HanmeHoBaHue ycnyru [ata npepocrasneHuA Konunuectso (ea.
n/n ycayru n3m.)
NTOro
BbILLIel'[epe‘:IMCJ'[eHHbIe CPOUYHEIE CcolMraJibHEIE YCIIyT'n OKa3aHEI IIOJIHOCTBIO

U B CPOK.
[lojlyyaTesb COLMAJIbHEIX YCJIYyID' (er'0 3aKOHHBM NpelCTaBUTeJIb) IIPeTEeH3UM I10
o0BeMy, KAueCTBY ¥ CPOKAaM OKaz3aHMsS CPOUHBIX COLMAJILHEIX YCJIYyID' HE UMeEeT.
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[IoCcTaBWLMK COLUMAJIbLHEIX YCJIYyT [lonyyaTesb COLUMAJIbHEX YCJIYTD
(HamMMeHOBaHMEe, ampec, PEKBUBUTH) (®.11.0., HaCHOPTHEE IaHHEBE)

IOIONMNCH (pacumbpoBka MOONUCH) IIOIONMCH (pacumbpoBka IOONUCH)
M.II.

MpunnoxkeHne N 3

K Mopaaky npeaocTaBieHns CoUMabHbIX yCayr

B NOJIyCTaLUMOHapHOM popme coumanbHOro obCnyKnBaHmn
(nocTaBLMKaMKU COLMANbHbIX YCAYT, B TOM YMCAE KOMMAEKCHbIMU
LeHTPaMM COLIManbHOro 0BCNYXKMBaHUA HaceNneHus)

MEONLMWHCKOE 3AK/TKOYEHUE
O HY»KA3aeMOCTH B NPeAoCcTaBAeHUM COLUMaNnbHbIX YCayr
B MOJIyCTaUMOHapHOM GopmMe CoLMaIbHOrO 0BC/TYKMBaHUS

MUckntoyeHo. - MoctaHoBneHue MpaBuTtenbcTBa benropoackoit o6nactn ot 02.10.2023 N 547-nn.

Mpunoxkenne N 5

YTBepxKaeH

NOCTaHOB/IEHNEM

Mpasutennbctea benropoackoi obnactu
oT 4 deBpana 2019 r. N 58-nn

NOPAAOK
NPEAOCTABJ/IEHNA COLUUANDBHBIX YCYT B POPME
COUMA/IbHOIo OCNYHKUBAHUA HA JOMY

CNnCOK M3MEHALWMX AOKYMEHTOB
(8 pen. noctaHoBneHui MpaBuTenbCcTBa benropoackol obnactu
01 23.12.2019 N 603-nn, ot 18.05.2020 N 197-nn, ot 15.09.2020 N 443-nn,
o1 28.12.2020 N 590-nn, ot 26.07.2021 N 297-nn, ot 04.10.2021 N 439-nn,
o1 28.03.2022 N 177-nn, o1 11.07.2022 N 424-nn, ot 06.09.2022 N 520-nn,
o7 10.04.2023 N 174-nn, ot 02.10.2023 N 547-nn, o1 25.12.2023 N 740-nn)

1. O6bwue NoNoXKeHUa

1.1. Mopsaaok NpeaocTaBAeHUA COLMANBHBIX YCAYyT B GOpMeE COLMaNbHOTO 0B6CYKMBaAHMA Ha AOMY
pa3paboTaH B COOTBETCTBMM CO cTaTbel 27 deanepanbHOro 3akoHa ot 28 aekabpa 2013 roga N 442-¢3
"O6 ocHOBax coLManbHOro 0b6CNyKMBaHMA rpaxkaaH B Poccuiickoit ®eaepaunn” (aanee - PegepanbHbolii
3aKOH), onpeaenseT nNpasuaa 1 yCI0BUA NPesoCTaBleHUA COLMAbHbIX YCAYT rpaxkaaHam, MPU3HAHHbIM
HY»KOAOWUMNCA B COUMANbHOM 06C/YKMBaHMM B dopme coumanbHOro obenyKmneaHmsa Ha gomy (ganee -
noJiy4aTesIn CouManbHbIX yCayr).
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1.2. CoumanbHoe 06cnyKmMBaHUe B Gopme CoLManbHOro 06CayKMBaHNA Ha JOMY BKtOYaeT B cebs
OeATeNIbHOCTb MO NPeAoCTaBAEHMIO COLMAJbHBIX YCAYT NOYYaTeNssM COLMabHbIX YCAYT B COOTBETCTBUU
C WHAMBWMAYANbHOW NPOrpaMmolM NpPeaoCTaB/eHUs COUMAnbHbIX YCAyr (Janee - MHAMBUAya/NbHas
nporpamma), KoTopas Hanpas/ieHa Ha y/aydlleHWe YC/IOBUMN UX KU3HEeOeATeIbHOCTU NPU COXpPaHeHUn
npebbiBaHWA NOAy4YaTeENE COUMANbHbIX YCAYyr B MNPMBbLIYHOW 6naronpuaTHOM cpefde - MecTe MX
NpPoXnBaHUA.

B cnyyae NpPUHATUA peleHuA Ha TeppuTopuMM MyHUUMNanbHoro obpasoBaHusa benroposackomn
obnactn 06 opraHM3aLMM OKasaHWS roCyAapCTBEHHbIX YCAYr B coumanbHoW chdepe no HanpasBaeHWUHO
couManbHoe 06CNyKMBaHME B COOTBETCTBMM C YacTbio 3 cTaTby 28 PepepanbHOro 3akoHa ot 13 mona
2020 roga N 189-®3 "O rocymapCTBeHHOM (MyHMUMMAZbHOM) COLMaNbHOM 3aKa3e Ha OKasaHue
rocygapcTBeHHbIX (MYHUUMNANbHbIX) ycayr B coumanbHoW cdepe”, UHAMBUAYaNbHaA Mporpamma
NCNO/b3yeTcs KaK CcouManbHbIi cepTUdMKAT Ha NOJlyYeHUe CouManbHOM ycayrn B popme coumanbHoro
obcnyKMBaHMA Ha AOMY.

(ab3aL BBegeH noctaHoBneHnem MpasuTenbctea benropoackon obnactm ot 04.10.2021 N 439-nn)

1.3. MMonyyaTenam coumanbHbiX ycayr B GOpPMe COLMANbHOTO OBCAYKMBAHMA Ha [OMYy
NpeaoCTaBAAIOTCA CAeAytolIMe BUAbl COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaBAeHHble Ha MNOAAEPKAHME KMU3HEAEATe/NbHOCTM MnoJsyyarenei
COLManbHbIX yCAyr B 6bITy;

2) couManbHO-MeAMLMHCKME, HampaB/ieHHble Ha NoAAep)aHMe W COXpaHeHWe 340PO0BbA
nosyyaTeneil coumanbHbIX YCAYr NyTem opraHu3auMu yxoda, OKasaHWA coAelCTBMA B NpoBedeHWUn
0340POBUTENbHbIX MEPONPUATUIN, CUCTEeMaTUYecKoro HabnaeHuAa ONA BbiABAEHUA OTKAOHEHUI B
COCTOAAHMM 300POBbSA;

3) coumanbHO-NCUXONOTMYECKME, NpPeayCMaTpPMBaloOlME OKasaHWe MNOMOLWM B  KOppeKuun
MCMX0/IOMMUYECKOro COCTOSAIHMA MOJlydaTesien coumanbHbIX YCAyr AnA agantaumm B coumasnbHon cpeae, B
TOM UYMCNE OKA3aHWE MCMXON0MMUYECKON NOMOLLM aHOHUMHO C UCMO/Ib30BaHNEM TesiedhoHa AoBepUs;

4) coumanbHO-NeAarornyeckne, HanpasieHHble Ha NPOPUNAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM NINYHOCTU MOAyYaTeneil coumanbHbiX yCayr, GOPMMpPOBaHME Y HUX NO3UTUBHbIX MHTEPecos (B
TOM uncne B chepe Aocyra), opraHM3aumio Ux A0Cyra, OKasaHvMe NOMOLLM CEMbE B BOCMUTAHUN AETew;

5) coumanbHO-TPYA0BbIE, HAaNpPaB/AeHHbIe Ha OKa3aHWMe NOMOLUM B TPYAOYCTPOMCTBE M B PeLUEHMU
Apyrux npobaem, cBA3AHHbIX C TPYA0BOWN aganTtauuen;

6) counanbHO-NpaBoBble, HanpaB/1eHHblIE HAa OKa3aHWE NOMOLKU B NONYHEHUN HOPUANYECKUX YCNYT,
B TOM 4Yncne 6ECI'IﬂaTHO, B 3allKTE NpaB U 3aKOHHbIX NHTEPECOB nonyaneneﬁ COUMaANbHbIX YCAYT;

7) YyCnyrn B LuenAax nosbilieHNMA KOMMYHUKATUBHOTO NOTeEHLMaNa nonyaneneﬁ COLMaNbHbIX YCAYT,
MMeELWNX OrpaHnvYeHnA XU3HeaeATe/IbHOCTHU, B TOM YUucne LI,ETGIZ-VIHBBI'II/I,CI,OB;

8) cpouHble coLManbHbIe YCAYTH.

1.4. MNpu HeobxogMMOCTM NOAYYaTENAM COLMANbHbIX YCAYr OKa3blBaeTCcAs COoAelcTBue B
npeaocTaBAeHUN MEAULMHCKOW, MNCUXONOTMYECKOW, Neaarormyeckon, pPUANYEcKon, CcoumnanbHOM
MOMOLLW, HE OTHOCALLLEICA K COLManbHbIM ycayram (coumanbHoe ConpoBoXKaeHme).

CoumanbHoe conposoxageHne ocyuwecrtsnAaeTca nytem npueinevyeHnA opraHmsau,Mﬁ,
npeaocTasAAWNX TaKyO NOMOLLb, Ha OCHOBE MeXBeJOMCTBEHHOTO B3aMMOAeVICTBMH.

1.5. Pe3ynbTaTom nNpefoCTaB/ieHWUs COLMANbHbIX YCAYr ABAAETCA YAydylleHWe YC/O0BUMA
MU3HEeLEeATEeNbHOCTU MOJIyYaTeNns COUMaNnbHbIX YCAyr U (MAM) paclmpeHWe ero BO3MOMKHOCTEMN
CaMoCTORTe/IbHO 06ecneynBaTb CBOM OCHOBHbIE KM3HEHHbIE NOTPebHOCTH.
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2. HaMmeHoOBaHUA U CTAaHAAPTbI COLMANDbHbBIX YCAYT B popme
COLMANbHOro 06cnyKMBaHUa Ha 4OMy

2.1. CoumanbHble ycnyrm B Gopme COLMA/IbHOrO OOCNYKMBAHMA HA AOMY NPeAoCTaBAATCA
MOCTaBLMKAMM COLMANbHbBIX YCAYr B COOTBETCTBMWM CO CTAHZAPTAMK COLMabHbIX ycayr B dopme
COLMaNbHOro 06CNyXKMUBaHMA Ha AOMY.

2.2. HaumeHOBaHMA U CTaHZApPTbl COUMANbHbIX ycayr B ¢opme CouMaNbHOro obCay»KMBaHUA Ha
OOMY, NpeaocTaB/iaemMblX MOCTaBWMKaMKU COLManbHbIX YyCayr, pa3paboTaHbl B COOTBETCTBUMU C
TpeboBaHMAMM NyHKTa 3 cTatbmn 27 PepepanbHOro 3aKoHa W npeacTaBneHbl B npuaoxeHun N 1 K
HacToAwemy MNopagkKy.

3. NepeyeHb AOKYMEHTOB, HEO6X0AMMBDIX ANA NPEeAOCTaBAEHUA
CouManbHbIX ycnyr B popme cOLManbHOro ob6cnyKMBaHua Ha AoMy

3.1. JOKYyMeHTbI, HGO6XO,CI,MMbIe ana npeaocrtaBneHnAa CouMabHbIX YCAyr, 3a WUCKAKYEHUEM
CPOYHbIX COLMaNbHbIX YCNYT:

- [OOKYMEHT, YAOCTOBEpPAIWMIN NUYHOCTb MOJydaTeNa CouManbHbIX YyCaAyr (3aKOHHOro
npeacrasuTens);

- [IOKYMEHT, MOATBEPKAAIOLWMA NOJHOMOYMA 3aKOHHOro npeacrasutens (npu obpalleHun 3a
noslydeHMeM CoLMaNbHbIX YCAYr 3aKOHHOIo NpeAcTaBuUTena Noayvatena coumanbHbIX YCayr);

- LOKYMEHT, MOATBEPKAAOLLMIN MECTO KUTENbCTBA U (MAK) NpebbiBaHMA;
(B pea. noctaHoBneHuMA MpaBuTenbcTBa benropoackoit obnactu ot 02.10.2023 N 547-nn)

- CBeAeHUss O CTPaxOBOM HOMepe WHAMBUAYaNbHOrO /MLEBOrO cyeTa (KOnuA CTPaxoBoro
cBMaeTenbCTBa 0053aTeNIbHOrO  MEHCMOHHOTO  CTPAXOBaHUA WM CTPaxoOBOrO  CBMAETE/bCTBA
rocyapCTBEHHOrO MEHCUMOHHOIO CTPAXOBaHMA WIW AOKYMEHTA, MOATBEPMKAAIOLWLErO PEerucTpauuio B
cucteme MHAMBUAYaNbHOro (nepcoHUdUUMPOBAHHOIO) ydyeTa, B TOM 4ucie B Gopme 3/1EeKTPOHHOro
OOKYMEHTa);

(B peq. noctaHoBneHus NpaButenbctea benropoackoit obnactn ot 28.12.2020 N 590-nn)

- ab3aL, ucKkntoyeH. - NMoctaHosneHue Mpasutenbctea benropoackoi obnactm ot 18.05.2020 N 197-
nn;

- UHAMBMAyaNnbHaa nporpamma peabuautaumm  uHBanuaa (pebeHka-wHBanupa) nmbo
WHAMBMAYaANbHAA nNporpamma peabunutaumm uamM abuautaumm uHBanuaa (pebeHKa-uHBanuaa),
BblgaBaemble penepasbHbIMU rOCYAaPCTBEHHBIMU YUPEKAEHUAMU MELMKO-COLMANbHOM 3IKCNepTU3bl
(npy Hannuun);

(8 pea. noctaHoBneHuMA MpaBuTenbcTea benropoackoit obnactu ot 23.12.2019 N 603-nn)

- JOKYMeHTbl (cBegeHusA), NOATBEpP)KAAIOWME HaAMuMe Yy MOoAyyaTens COLMaNbHbIX YCayr
06CTOATENLCTB, KOTOPbIE YXYALWAOT UAN MOTYT YXYALWNUTb YC/IOBUS €0 XKU3HeLeATebHOCTU (cBeaeHun
AeKnapupytoTca);

- MHAMBUNAYaNbHaA Nporpamma npegocrasieHnAa CounasibHbIX YCNyT;

- 3aK/JloYeHMe YNOJHOMOYEHHON MeAMLUMHCKOM oOpraHu3aumMm O Hanmumm (06 oTcyTCTBUM)
NPOTUBOMNOKA3aHWIN, B CBA3M C HA/IMYMEM KOTOPbIX MPaXKAAHMHY MAW NOJyYaTeNto COUMANbHbIX YCayr
MOeT ObITb OTKa3aHO, B TOM 4YWUC/Ne BPEMEHHO, B MPefoCTaBAeHUWM COLMaNbHbIX ycayr B dopme
COUMANbHOro 06CNYKMBAHMA Ha AOMY, MW B NOAYCTaUMOHapHoON dopme, nm B CTauMOHapHOM dopme,
no ¢opme, yTBepKAEHHOM npmnkasom MunHsgpasa Poccum ot 2 masa 2023 roga N 202H "06 yTBEpKAEHUM
nepeyYHs MeguLMHCKUX NPOTUBOMNOKA3aHWIA, B CBA3M C HAIMYMEM KOTOPbIX FParKAaHUHY AW NoyYaTento


https://login.consultant.ru/link/?req=doc&base=LAW&n=460024&dst=100288
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=94873&dst=100145
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=77437&dst=100078
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=73634&dst=100072
https://login.consultant.ru/link/?req=doc&base=RLAW404&n=71340&dst=100211
https://login.consultant.ru/link/?req=doc&base=LAW&n=446998&dst=100071

COLMANbHbIX YCYT MOKET HbITb OTKa3aHO, B TOM YMC/Ie BPEMEHHO, B NPeA0CTaBAEHNN COLMANbHbIX YCAYT
B dopme coumanbHOro obCayKMBAHMA HA AOMY, UAM B MOAYCTaUMOHApHOW dopme, a TakxKe Gopmbl
3aK/IlOYEHUA YMONHOMOYEHHOM MeAMLMHCKOM OpraHusauum o Hanumumm (06 OTCyTCTBUM) TaKuX
NPOTMBONOKa3aHMi";

(B pea. noctaHoBneHus Npasutenbctea benropoackoit obnactn ot 02.10.2023 N 547-nn)

- ab3aL, ucKkntoyeH. - NMoctaHosneHue MpasuTtenbctea benropoackoi obnactm ot 02.10.2023 N 547-
nn;

- JOKYMEHT, NOATBEPXKAAIOWMIN OTHECEHWE 3anBUTENA K KaTeropusM rpakAaH, YKasaHHbIM B
nyHkte 4.2 pasgena 4 Hactoswero MopagKka, MMELWMX MNpPaBo Ha MNOJyYeHWe COLMANbHbIX YCayr
6ecnnaTHo BHe 3aBUCMMOCTU OT BE/IMYMHbBI CPeaHeayLWeBOro 40X043;

- OOKYMeHTbl 06 YC/NOBMAX MNPOXMBAHUA M COCTaBe cembu (NPpU ee Haauuduu) nony4yatens
COUMAnNbHbIX YCNYr, AOXOAaX MoJiyyaTesnsn COUMabHbIX YCAYr U Y/IeHOB ero cembu (Npu Hanauuum),
npuHagneskallem emy (Mm) umyllecTse, HeobxoamMmble ANA onpeaeneHns cpeHeyLIeBoro 4oxXoAa Ans
npeaocTaBAeHNA coLManbHbIX ycayr 6ecnnatHo cornacHo MpaBunam, yTBepKaeHHbIM MNocTaHoBeHNEM
MpasutenbcTsa Poccuinckoit Pepepaunm ot 18 oktabps 2014 roga N 1075.

Mpy OTCYTCTBMM Y TPaskAaHMHA BO3MOMKHOCTU NOATBEPAUTL AOKYMEHTA/IbHO Kakue-nnbo suapl
CBOMX O0XO/0B, 33 UCK/AOYEHMEM [0XOA0B OT TPYAOBOM M UHAMUBWUAYASbHOW MPeanpuHUMAETENbCKOM
0eATeNbHOCTU, OH MOXET CaMOCTOATE/IbHO AeKNapupoBaTb Takue aoxodbl (nMbo mx oTcyTcTeBue) B
OTAENbHO NOAAHHOM 33asiBIEHUM.

3.2. loKymeHTbI, Heobxoanmble ANA NPefoCTaBAEHUNA CPOUHbIX COUMANbHbIX YCAYT:
- AOKYMEHT, YA0CTOBEPAIOWMIN IMYHOCTb NOyYaTeNs COLMaNbHbIX YCAYr (NpeactaButens).

MpY OTCYTCTBUM MO YBAXKUTE/IbHOMN MNPUYMHE AOKYMEHTOB, YA0CTOBEPAIOLLMX IMYHOCTb NOJyYaTens
COLMaNbHbIX ycayr, HeobxoaMMble CBEAEHUA AeKNapUpyIoTCs;

- AOKYMEHT, NoATBepKAaloWwmMii NoSIHOMOUYMS npeacTasutenn (Npyu obpalleHun 3a noslydyeHUem
COUMANbHbIX YCAYT NPeAcTaBUTENA NOYYaATEN COLMAbHBIX YCAYr);

- peweHne o npeaocCtaB/ieEHNN CPOYHbIX COUMANbHbIX YCNYT,

- CBeAeHUss O CTPaxoBOM HOMepe WHAMBUAYaNbHOrO /MLUEBOrO cyeTa (KOMMA CTPaxoBoro
cBMaeTenbCTea 06A3aTeNbHOrO MEHCMOHHOMO CTPAxO0BaHWMA, WM KOMUA CTPAxXOBOro CBMAETENbCTBA
rocyapCTBEHHOr0 MEHCMOHHOTO CTPAXOBaHWA, NN KONMUA AOKYMEHTA, NOATBEPKAAOLLEr0 PErNcTpaLLmio
B CUCTEME MHAMBUAYANbHOIO (NEePCOHUPUUMPOBAHHOIO) y4yeTa, B TOM 4Yucie B GoOpMe 3/1eKTPOHHOro
OOKyMeHTa) (Mpu Hanuuuu);

(B pea. noctaHoBneHus NpaButenbctea benropoackoit obnactn ot 04.10.2021 N 439-nn)

- JOKYMeHTbl (cBegeHusA), NOATBEp:KAAIOWME Ha/AWuMe Yy MOoAyyaTens COLMaNbHbIX YCayr
06CTOATENbCTB, KOTOpble YXYAWAT WAM  MOTYT YXYALWWUTb YCNOBMA €ro KU3HeZeATeNbHOCTH,
MOCAYKMBLIMX OCHOBAaHMEM A/1A MPU3HAHMA [PaXKAaHWUHA HYXAAOWMMCA B COLMaNbHbIX YyCayrax
(cBepeHns peknapupyroTca).

3.3. JOKYyMeHTbl NpeaCcTaBAAOTCA B NOAJAMHHUKAX NN KONUAX, YAOCTOBEPEHHbIX B YCTAHOBNEHHOM
nopAagke.

Mpn npeabABAEHUN MNOAJMHHUKOB OpraH, YMNONHOMOYEHHbI Ha NpPU3HaHMe rpaxaaH
HYXXOAWUMNCA B COLMaNbHOM OBCNYKMBAHMU (Oanee - YyNOAHOMOYEHHbIA opraH MyHULMNAaAbHOIO
06pa3oBaHMA), MU NOCTaBLWMK COLMANbHbIX YCAYr CamMOCTOATENbHO 3aBepAlT KOMWUKU [OKYMEHTOB,
npeAcTaBAeHHbIX MoayYaTeNieM CoLUManbHbIX YCAYT.

(B pea. nocraHoBneHuA MpaBuTenbcTBa benropoackoit obnactn ot 26.07.2021 N 297-nn)
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3.4. [loKymeHTbl, HeobxoaMmble ANA NpeaocTaBNAeHUA COUManbHbIX Yeayr B Gopme coumanbHoro
06CNY)KMBAHMA Ha AOMY, MPEACTaBAATCA MoJydYaTesem COLMasbHbIX YCAYr ANYHO NnMbo noaneskat
npeAcTaBAEHNIO B PaMKaX MEXKBEA0MCTBEHHOMO MHPOPMALIMOHHOTO B3aUMOAENCTBMUA B COOTBETCTBUM C
OEUCTBYIOLLMM 3aKOHOAATENbCTBOM.

K [OOKymMeHTam, noaneskawum MnpeacTaB/ieHUIo 3asaBUTENEM JIMYHO, OTHOCATCA [O,0KYMEHTbI,
npeaycMoTpeHHble YacTbto 6 ctatbmn 7 PepepanbHOro 3akoHa ot 27 uiona 2010 roga N 210-93 "06
OpraHM3aumn NpeaoCcTaBleHNs rocy4apCTBEHHbIX U MyHULMNANbHBIX yeayr".

K AOOKYMEHTAM, KOTOpble nognexart npeacraBieHnto B pPaMKax MeXBegoOMCTBEHHOIO
MHq)OpMaLI,MOHHOI'O B3aMM0,£I,el7ICTBMF|, OTHOCATCA:

- CBEAEHUs U3 OpraHa, OCYLLEeCTBAAIOWEro NeHCMOHHOe obecrneyeHne rpaxkgaHuHa, o pasmepe
colMasbHbIX BbIN/IaT 3aCTPax0BaHHOIO AnLA (BKIOYan NeHCUI0);

- MHbOPMaLMA OpraHa PerncTPaLMOHHOro y4eTa no MecTy NpebbiBaHNA UAK MO MECTY XUTeNbCTBA
rpagaHuHa;

- cBedeHus 06 MHBANMAHOCTU, codepskalmecs B ¢eaepasbHOM peecTpe WHBANAUAOB WMAN U3
[OKYMEHTOB, BblAaBaemMbIX ¢peaepasibHbIMM FOCYAapCTBEHHBIMU YUPEKAEHUAMU MeANKO-CoLMaibHOM
3KCNepTmM3bl (418 UL, NPU3HAHHBIX UHBAAUAAMM).

B cnyyae yyactMs ynoAHOMOYEHHOrO OpraHa MyHMLMMANbHOTO 06pa3’oBaHMA M MOCTABLLMKA
COUMANbHbIX YCAYr B MEXBEAOMCTBEHHOM MHPOPMALLMOHHOM B3aUMOAENCTBUM, AAHHbIE LOKYMEHTbI Y
noJsiy4aTens CoumanbHbIX YCAYr He UCTPeBYoTCA, NOCTaBLMK COLMAbHBIX YCAYF NOYYAET UX B NOpALKe
MeKBEe0MCTBEHHOIO MHGOPMALMOHHOIO B3aMMOAENCTBUA.

(8 pea. noctaHoBneHuMA MpaBuTenbcTea benropoackoit obnactu ot 26.07.2021 N 297-nn)
(n. 3.4 B peq,. noctaHoBneHus MpasutenbcTea benropoackoii o6nactu ot 18.05.2020 N 197-nn)

3.5. [locToBEpHOCTb CBEAEHMN, YKa3aHHbIX B NyHKTax 3.1 n 3.2 pasgena 3 Mopagka, MOXKeT ObiTb
npoBepeHa COOTBETCTBEHHO YMO/JIHOMOYEHHbIM OPraHOM  MyHWUUMNANbHOTO 06pa3oBaHuA MU
MOCTaBLUMKOM COLMANbHBIX YCAYT.

(B pea. MocraHoBneHusa MpaButenbcTBa benropoackoli obnactu ot 26.07.2021 N 297-nn)

4. NMpasBuna npeaoCcTaBNeHNA COLUANbHbIX YCYr
6ecnnaTtHo MM6O 3a NAATy UM YaCTUYHYIO NAaTy

4.1. CoumanbHble ycnyru B ¢Gopme coumanbHOro OBCAYKMBAHMA Ha AOMY MpPeaoCTaBAAOTCA
NoAy4yaTeNAM COLMaNbHbIX YCAYT NOCTAaBLMKAMM COLMANbHBIX ycayr 6ecnnaTHo, 3a NAaTy UAK YacTUYHYIO
nnary.

4.2. CoumanbHble ycnyrm B Gpopme COLMaNbHOTO OBCAYKMBAHUA Ha AOMY MNpPeaocTaBAAloTCA
becnnaTtHo:

1) Avuam, nNoCTpaZaBwWMm B pesy/ibTaTe  uYpe3BblYalHbIX  CUTyauui, BOOPYMKEHHbIX
MeXKHALMOHAMbHBIX (MEeX3THUYECKMX) KOHNNKTOB;

2) HecoBepLUEHHONETHUM AEeTAM;
3) rpaxgaHam, NPU3HaHHbIM HYXAaIOLMMNCA B NPeAOoCTaBeHUM CPOUYHbIX COLMasbHbIX YCAYT;

4) nony4aTensm coumanbHbIX YCAYr B Cyyae, eCamn Ha AaTy obpalieHma ux cpeaHeayllesoi 4oxos,
HUXKe npedenbHoOW BeNWUMHBI MAM paBeH npeAenbHON BeAWUYMHEe cpedHedylleBoro goxoga AnA
npeAocTaBAeHUA COUMaNbHbIX YCayr 6ecnnaTHO, YCTaHOBNEHHOW 3aKoHOAaTeNbCcTBOM benropoackoit
obnactu;
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5) nuBanugam Bennkoit OTeyecTBeHHOM BOMHbI;

6) yyacTHMKam Bennkoii OTeyecTBEHHOW BOMHbI;

7) vHBanuaam 60eBbIX AEUCTBUI;

8) yyaCTHMKaM cneLmnanbHbiX BOEHHbIX OMepaLuii, CTaBLLIMM BCAeACTBUE HUX MHBAIMAAMM;

9) uneHam cemen NOrMBLINX Y4ACTHMKOB CNELNaNbHON BOEHHOM onepaumu. YneHamun cemen numu,
Ha3BaHHbIX B HACTOALLEM NOANYHKTE, NPU3HAIOTCA:

- cynpyr (cynpyra);
- 4eTn, He gocTurwme Bospacta 18 ner;
- getn ctapuwe 18 net, ctaBwmMe MHBaAMLAMM A0 AOCTUNKEHUA UMK BO3pacTa 18 nerT;

- oeTu B Bo3pacTte A0 23 neT, obyyatolmecs B 06pa3oBaTebHbIX OpraHM3aLmax no o4Homn dopme
obyueHus;

- pogutenn, npoxXmeaswme COBMeCTHO C YKa3aHHbIMU TNLL@MUN Ha AaTy UX rméenm (CMepTVI),'

- LA, HaXO4MBLUMECA HA UKONBEHUM YKA3aHHbIX /1L, Ha AaTy ux rubenn (cmeptu);
(nn. 9 B pea. NocTtaHoBneHMA MpaBuTenbcTea bearopoackoit obnactu ot 25.12.2023 N 740-nn)

10) nMuam, HarpaxkaeHHbIM 3Hakom "Mutento 61okaaHoro fleHuHrpaaa';
11) nMuam, Harpa*kaeHHbIM 3Hakom "Hutenb ocaxaeHHoro Cesacrtonons”;

12) nuuam, pabotaBwmm B nepuos Benumkoi OTeyecTBeHHOW BOWHbI Ha 0b6beKTax
NPOTMBOBO3AYWHON O6OPOHbI, MECTHOM MPOTUBOBO3A4YLWHOM O0OOPOHbI, Ha CTPOUTENLCTBE
0b60pPOHUTENBHBIX COOPYMKEHUI, BOEHHO-MOPCKMX 6a3, aspospOMOB M APYrMX BOEHHbIX OOBLEKTOB B
npegenax TblIOBbIX FPAHUL, AeUCTBYIOWMX GPOHTOB, ONEPaALMOHHbLIX 30H AeACTBYOWMX GOTOB, Ha
NPUGPOHTOBbLIX YYACTKAX XKeNe3HbIX U aBTOMOOUIbHbLIX JOPOT, YIeHaM SKMNaXKeh CyA0B TPAHCNOPTHOIO
$n0oTa, NHTEPHMPOBAHHbLIM B Hayasle Bennkoi OTeyecTBEHHOM BOWHbI B NOPTaxX APYrMX rocygapcTs;

13) uHBanMaam, ABNAIOWMMCA CYNpyramu UAM poanUTeNS MM YYaCTHMKOB CreumasibHOM BOEHHOM
onepauuu.
(nn. 13 BBegeH MoctaHoBneHnem MNpasuTtenbctea benropoackoi ob6nactm ot 25.12.2023 N 740-nn)
(n. 4.2 B pea. noctaHoBneHus MpasuTtenbctsa benropoackoit o6nactn ot 10.04.2023 N 174-nn)

4.3. CoumanbHble ycayrn B popme coumanbHOro obCay»KMBaHMA Ha AOMY MpeaocTaBAAloTcA 3a
nnaTy WAM YacTUYHYIO NAaTy, eciM Ha A[aTy obpalweHua cpegHedyweBOM A[0X04 NoJsy4vatenei
COUMaNbHbIX YCAYT NpPeBbIWaeT NpeaenbHyo BEANUYNHY cpegHeayWweBoro 4oxoaa Ana NpeaocTaBieHus
coumanbHbIX ycayr 6ecnnaTHoO, yCTaHOBNEHHYIO 3aKOHO4aTeNbCTBOM benropoackoi obnactu.

4.4, Paamep exxemecsiyHoM naaTtbl 3a npepocrassieHne CouMaabHbIX YCAYr B d)opN\e coumManbHOro
O6CI'IY)'KMBaHWr'I Ha OOMY pacCyuTbiBaeTCA Ha OCHOBe Tapl/ld)OB Ha couunasibHblie yCnyrm, HO He MOXKET
npesbiwaTb NATbAECAT NMPOLLEHTOB PA3HULLbI MeXAY BE/IMYNHOM cpeaHeayweBoro goxoda nosyyartena
COLI,MBJ'IbHOﬁ ycayrm  wm I'IpEAEJ'IbHOI‘/JI BE/IMYMNHOM cpegHegyuwesoro agoxoaa, YCTaHOBI'IEHHOI‘;I
3dKOHO4ATENNIbCTBOM EEHFOPOACKOVI obnactu.

4.5. CpepgHenylweBon [0x04 NOAyYyaTeNss COLMANbHBLIX YCAYr PacCYUTbIBAETCA MOCTaBLMKOM
couManbHbIX YyCcAyr B COOTBETCTBUM C [lpaBunamu onpeaeneHva cpeaHeaylleBoro goxoaa Ans
npeaocTaBNeHUsa couManbHbIX ycnyr 6ecnnatHo, yTBep:KAeHHbiMK MocTtaHoBnaeHnem [paBuTeNbCcTBa
Poccuiickoin Pepepaunm ot 18 oktabps 2014 roga N 1075.
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4.6. PeweHne 06 OKazaHWM coumanbHbIX ycayr B GopmMe COLMaNbHOrO 0BCNYyKMBAHUA Ha AOMY
6ecnnaTtHo, 3a NAaTy WMAM YaCTUYHYKD NAATy MPUHUMAETCA MOCTAaBLLMKOM COLUMANbHLIX YCAyr B
COOTBETCTBUM C TpebOBaHMAMWM 3aKOHOAATENbCTBA, HAa OCHOBAHMM MNpPeACTaBAAEMbIX MOAy4YaTenem
COUMANbHbIX YCAYT AOKYMEHTOB, YKa3aHHbIX B NyHKTe 3.1 pa3gena 3 HacToAwero Nopagka.

4.7. MNnaTa 3a NpefoCcTaBAeHME COUMANbHbIX YCYT B popmMe couManbHOro o6cnyKnuBaHmMa Ha AOMy
NPOU3BOAMUTCA HA YCNOBUAX U B CPOKW, YCTAHOBNAEHHblE AOFOBOPOM O MPeAoCTaB/IEHUMN COUUANbHbIX

yCAyr.

Pa3N\ep eXXemecayHon naatbl 3a npegocrassieHne CouMaabHbIX YyCnyr B d)opme counanbHoOro
O6Cl'|y>+(MBaHMF| Ha JOMY pacCCyUTbiBae€TCA Ha OCHOBE TapVId)OB Ha couuasibHblE YCNYTrU, YTBEPKOEHHDLIX B
COOTBETCTBMUN C 3aKOHOAATE/IbCTBOM EEHFOpO,ﬂ,CKOﬁ obnactu.

MpeaenbHbI ypoBeHb NAaThl ANA NOAYyYaTeNs COUMaNbHbIX YCAYT 3a NpeaocTaBieHne counanbHbIX
ycayr B Gopme COLManbHOro O06CAYKMBAHMA Ha AOMY B COOTBETCTBMM C YPOBHEM COLMAsIbHOIO
06CNYKMBAHUA, YCTAHOBEHHbIM Ha OCHOBaHUKN aAnddepeHUMPOBAHHOIO NOAX0Aa K OLEHKe COCTOAHMUA
3[0pOBbA MoAy4aTesielt coumanbHbIX YCayr, COCTaBAAET:

1 yposeHb - 554 pybns;

2 ypoBeHb - 738,5 pyb6ns;
3 ypoBeHb - 1200 pybnei;
4 ypoBeHb - 2500 pybneit;
5 ypoBeHb - 5000 pybnei;

6 yposeHb - 1200 pybneii.
(B pea. noctaHoBneHuMA MpaBuTenbcTBa benropoackoit obnactu ot 28.12.2020 N 590-nn)

PasHuua mexay d)aKTMHeCKOVI CTOMMOCTbIO YCNyr U npegenbHbiM YPOBHEM NAaTbl ANA noay4yaTtena
COLUMANbHbIX YCNYlr KOMMNEHCUPYETCA B Npeaenax, yrBepxXageHHbIX 3aKOHOM 06 o6nacTHOM 6|OA)KET€ Ha
COOTBETCTByIOLU,VIﬁ roa, ACCUTHOBAHUM C y4yeTom BCeX NCTOYHUKOB (bVIHaHCMpOBaHMFI.

Mpn HEOBXOAMMOCTM NOJIyYaTeNb COLMANbHbIX YCAYT UMEeT NPaBo Ha 3aMeHy CoLMabHbIX YCAYT B
pamKax YPOBHA COLMANbHOrO 0B6CAYXKMBaHWUA Ha COUMaANbHbIE YCAYTM, PAaBHO3HAYHbIE MO BPEMEHU WX
OKa3aHuWsA, YTBEPXKAEHHbIe B COOTBETCTBUM C 3aKoHOZaTenbctBoM benropoackoli obnactu. Mpu aTom
npeaenbHbIi ypPOBEHb NAaTbl AAA NOAyYaTeNs COLMANbHbLIX YCAYr B COOTBETCTBUM C YPOBHEM
COLMANbHOIO 06CAYKMBAHUA HE U3MEHUTCA.

Mpu npepocTaBieHMM COUMAbHbBIX YCAYT, HE BKJIOYEHHbIX B MepevyeHb COUMAJbHbIX YCAYT,
npesoCcTaBAsSeMbIX MOCTABLLMKAMM COLMAbHbIX YC/YT, YTBEPKAEHHbIM 3aKOHOM benropoackoit obnactu
oT 5 gekabps 2014 roga N 321 "O perynMpoBaHUK OTAENbHbIX BOMPOCOB OpraHM3auMmn coLuManbHOro
obcnyKmBaHua B benropoackoi obnactn”, B COOTBETCTBUM C YPOBHEM COLMANBHOTO OBCYKMBAHMA Ha
OOMY, pasMep ekemecAYHOM NaaTbl PacCYMTLIBAETCA NyTEM CYMMUPOBAHUA NPEAENbHOIO YPOBHA NAATbI
W pa3mepa nnatbl HA OCHOBe TApMPOB Ha COLMaNbHble YCAYrW, YTBEPXKAEHHbIX B COOTBETCTBUW C
3aKoHoaaTenbcTBOM benropoackoi obnactu.

(n. 4.7 B pea. noctaHoBneHus MpasuTenbctsa benropoackoit obnact ot 23.12.2019 N 603-nn)

B cnydyae NpuHATUA pelleHUA Ha TeppuUTOpMM MyHUUMNANbHOro obpasoBaHus BenropopacKkoi
obnactn 06 opraHM3aLMM OKasaHWs roCyAapCTBEHHbIX YCAYr B coumanbHOW cdepe Mo HanpasBaeHWUHo
couManbHoe 06CNyKMBaHME B COOTBETCTBUM C YacTbio 3 cTaTbn 28 PepepanbHOro 3akoHa ot 13 mwona
2020 roga N 189-®3 "O rocymapCTBeHHOM (MyHWUMMA/bHOM) COLMasbHOM 3aKa3e Ha OKasaHue
rocyAapcTBeHHbIX (MyHMUMNANbHbIX) YCAYT B coLManbHou chepe™:

(ab3aL, BBegeH noctaHoBneHnem Mpasutenbctea benropoackoi ob6nactm ot 04.10.2021 N 439-nn)
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npu NpPeaoCTaB/EHUN FpaXKgaHam COUManbHbIX ycayr B Gopme coumanbHoro obcny*KMBaHUa Ha
AoMy B 0bbeme, MpeBbillalOWEM YCTaHOB/EHHbIA COLUMAaNbHbIM CEePTUOMKATOM Ha MNojy4YyeHue
rocyaapcTBeHHOM (MyHMLMMNANbHOW) yCayru B colManbHol chepe 06bem oKaszaHMA COLMabHbIX YCAYT U
(nnun) cBepx ycTaHOBAEHHbIN CTAHAAPT OKa3aHMA YKa3aHHbIX COLUMAbHbIX YCIYT, B OTOBOP BK/OYaeTcA
npuaoxeHne no d¢opme, npeactaBneHHON B npumepHon ¢dopme [0roBopa O NpeaocTaBAEHUMU
COUMANbHbIX YCAYT, YTBEPXKAEHHOM NpUKazom MuHUCTEpCTBA TPpyAa M coumanbHoM 3awmTbl Poccuiickol
depepaunn ot 10 HoAGpA 2014 roga N 874H;
(ab3au, BBegeH noctaHoBeHnem MNpaBuTtenbcTBa benropogckoit obnactm ot 04.10.2021 N 439-nn)

NMOCTaBLMK COLMAJbHBIX YCAYT, ABAAIOWMIACA UCMONHUTENEM FOCYAAPCTBEHHbIX (MYyHULMNANbHbIX)
ycnyr B couuanbHon chepe, He BMpaBe OTKasaTb MOY4YaTeNtO COLMA/bHbLIX YCAYr B OKa3aHuu
rocygapcTBeHHOM (MyHUUMNANbLHOM) YCAYTK B cCOUManbHOM chepe A0 AOCTMKEHUA NpeaenbHOoro obbema
OKa3aHWA TAKOW YyCAyrn, 3aaBNEHHOrO MOCTABLLMKOM COLMA/bHbLIX YCAYr NMPU BKAOYEHUM B peectp
MOCTaBLUMKOB COLMA/bHbLIX YCAYr (peecTp UCMOAHUTENElN FOCYAapPCTBEHHbIX (MYHMLMMAAbHBIX) YCAyr B
coumanbHoM cepe B COOTBETCTBUM C COLMA/IbHBIM CepTUDUKATOM).

(ab3aL BBegeH noctaHoBneHnem MpasuTenbctea benropoackon obnactm ot 04.10.2021 N 439-nn)

4.8. B cnyyae oTKasa nosyyatena cOUManbHbIX YCAYr B NpeaocTaBleHMM COLManbHbIX YCAYr B
COOTBETCTBMM C YPOBHEM COLMANIbHOIO OOC/NY)KMBAHMA Ha [AOMY, YCTAHOBJIEHHbIM Ha OCHOBaHMM
anddepeHLMpPoBaHHOTO NOAX04a K OLLEHKe COCTOSIHMA ero 340pP0BbA, PasMep exemecAa4yHon naaTbl 3a
npeAocTaBAeHNe CoUMabHbIX ycayr B Gopme coumanbHOro ob6cnyXnMBaHua Ha OMY PacCYUTbIBAETCA Ha
ocHoBe TapuMdOB Ha COUMANbHbIE YCNYTM, YTBEP)KAEHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Bbenropoackoit 061acTy, NPU 3TOM YacToTa MNOCELWEHNN NoTyYaTenn CoUuManbHbIX YCAYr paccymTbiBaeTcA
NCXOAA U3 HYXKOAeMOCTU rpaskAaHMHa, 3aKpenieHHOoM B 40roBope 0 NpeaoCcTaB/AeHMM COLManbHbIX YCYT.
(n. 4.8 B pea. noctaHoBneHus MNpasBuTenbcTsa bearopoackoit obnact ot 23.12.2019 N 603-nn)

4.9. Mpu npefocTaBieHNN coumanbHbIX ycayr B Gopme coumanbHOro o6Cy:KMBaHUA Ha oMy
CYNPYXECKMM Napam, a TaKKe CEMbSAM, NONYYaTENAMM COLMANbHbIX YCAYT KOTOPbIX ABAAIOTCA HECKO/bKO
rpaskaaH, naaTa 3a coumanbHoe 06CyKMBaHNE B3MMAETCA C KaXKA0ro rpaxkaaHuHa.

4.10. MepepacyeT pasmepa NaaTbl B NPOLLECCE COLMANbHOTO 06CNYXKMBAHMA OCYLLECTBAAETCA MO
pelleHno MOCTaBLUMKA COLMabHbIX YCAYr OAWH pas B rog MNpu M3MEHEHUM YCTaHOBAEHHON B
benropoackoi obnactu npeaenbHoOn BeAMYMHLI CpeAHeaylWweBoro A0Xo4a ANA MNpeaocTaBAeHus
coumanbHbix ycayr 6ecnnaTtHo wauM TapudoB Ha CcoUMabHble YCAYTM WAW NPU M3MEHEHUM
cpeaHeaylWeBOro Aoxo4a MoJjydaTeNa CoLMaibHbIX YCAYr MCXOAA M3 CYMMbl OOXOAO0B nosyvatens
COUManbHbIX YCAYT U Y/IEHOB €ro cembM (Npu MX HanMumMm) 3a nociegHue 12 KaneHaapHbIX MecALUEs,
npeaLecTByOWMUX MecALy nepepacyera.

4.11. ExemecsyHada nnata 3a NpeaoCTaBAeHME COoUManbHbIX ycnyr B ¢opme CcoumManbHOro
obCnyXKMBaHMA Ha OOMY MNPOU3BOAUTCA MYyTEM BHECEHWS HaNW4YHbIX AEHEXKHbIX CPeacTB B Kaccy
NOCTABLLMKA COUMANbHBIX YCAYr MOAy4YaTeNIeM COUMANbHBLIX YCAYr JAWYHO, WAN €ero 3aKOHHbIM
npeacrtaBuMTeNieM, WAM 4yepe3 pPabOTHMKA NOCTaBUIMKA COLMANbHbLIX YCAYr, WAM Be3HaNMYHOro
NepeyYncsieHnA AEHEXKHbIX CPeacTB HA CYET MOCTAaBLLIMKA COLMAbHbBIX YCAYTr COrNAacHO KBUTAHLUKM MO
dopme, yTBEPKAEHHOM AOENCTBYIOLWMM 3aKOHOAATENbCTBOM, B MOpPAAKE M CPOKM, YCTAHOB/EHHble
[0roBOpoM.

4.12. [eHexHble cpeacTsa, NMocTynatoliMme oT onaaTbl 3a NPeAOCTaBAEHNE COLMAbHbIX YCAYr B
dopme coumanbHOro O6CAYKMBAHUA Ha OOMY, 3a4MCNAOTCA B YCTaHOB/NEHHOM 3aKOHOAATENbCTBOM
nopagKe Ha IMLEBON CYeT NOCTaBLIMKA COLMaNbHbIX YCAYT A4 onepaunii co cpeacTsamm, NOAyYEeHHbIMU
OT NPUHOCALLEN A0X04 AeATeNbHOCTY.

5. NMpasuna npeaocTaBneHUA COUUANBHDBIX YCAYr
B popme coumanbHOro obcnyKMBaHUA Ha Aomy

5.1. MNocTasWmKN COUMANbHbBIX YCAyr OKa3biBakOT COuUMa/ibHblE YCNYyrn B cbopme counanbHoOro
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O6C}1y)~KVIBaHVIH Ha AOMY, eC/In OHU YKa3aHbl B Ka4ecTBe BNAda 3KOHOMMUYECKOM AeATENbHOCTU B YCTABHbIX
AOKYMeHTax NoCTaBLNMKa.

5.2. CoumanbHble ycnyru npeaoctaBfiAOTCa B COOTBETCTBUMN C TpebOBAHUAMM, YCTAHOBIEHHbIMMU
denepanbHbIM 3aKOHOM, MHbIMWM 3aKOHAMW U HOPMATMBHBLIMU MPABOBbLIMM AKTaMM, PETYINPYIOLLMMMU
coumanbHoe obcnyKnBaHMe rpaxaaH.

5.3. CoumasnbHble ycayru, 3a UCKIOYEHMEM CPOYHbIX COLMAJIbHBIX YCAYT, NPeAoCTaBAeHNE KOTOPbIX
npegycmoTpeHo MNyHKTom 5.6 pasgena 5 HacToAwero [opsfka, NpeaocTaBAAloTca noayyaTento
COUMaANbHbLIX YCAYr B COOTBETCTBMM C WHOMBMAYANbHOM NPOrpamMmmoi M YCNOBMAMM [0roBopa,
3aKNOYEHHOTO C Moay4YaTesieM COUMabHbIX YCAYr UAW ero 3aKOHHOro NpPeAcTaBuTeNs, Ha OCHOBAHUM
TpeboBaHuMi PenepanbHOro 3aKoHa.

5.3.1. [loroBop O NpeAoCTaBJAEHUN COUMANbHbIX YCAYr 3aK/AO4YaeTcAa MeXay MNOCTaBLMKOM
COLMaAnbHbIX YCAYr M MOMAy4YaTeNieM COUMANbHbIX YCAYr WAWM €ro 3aKOHHbIM MpeacTaBuTenem B
COOTBETCTBMM C dopmoi, yTBepKAeHHOW [MpuMKasom MuHUcTepcTBa TPyAa U COLMANbHOWM 3aLMTbl
Poccuiickoir degepaumnm ot 10 Hosbps 2014 roga N 874H, B TeueHMe CYTOK C AaTtbl NpeacTaB/eHun
WMHAMBUAYAIbHOW NPOrPaMMbl MOCTaBLUMKY COLMAbHbIX YCAYT.

B cnyyae NpUHATUA pelieHuA Ha TeppuTopuM MyHUUMnanbHoro obpasoBaHusa benropoackow
o6i1acTn 06 opraHM3aUMKM OKasaHMA roCYyAapPCTBEHHbIX YCAYr B cOoUManbHOM cdepe Mo HanpaBieHUto
coumanbHoe 06CNyKMBaHME B COOTBETCTBMM C YacTbio 3 cTaTbu 28 deaepanbHOro 3akoHa ot 13 mionn
2020 roga N 189-®3 "O rocymapcTBeHHOM (MyHMUMMAnbHOM) COLMaNbHOM 3aKa3e Ha OKasaHue
rocyAapcTBeHHbIX (MyHUUMNANbHbIX) YCAYr B couuManbHoli chepe”, 4oroBop 3aKno4aeTcs B NTMCbMEHHOM
dopme wMAM B INEKTPOHHOM BMAE C MCMONb30BaHMEM €AMHOrO MopTana roCyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYT MU MHPOPMALMOHHO-TENEKOMMYHUKALNMOHHOM MHGPACTPYKTYpbl benropoackoi
obnactu.

(ab3aL, BBegeH noctaHoBneHnem Mpasutenbctea benropoackoi obnactm ot 04.10.2021 N 439-nn)

5.3.2. [loroBop O NpenoCTaBJAEHUM COLMANbHBIX YCAYr cocTaBasetca B 2 (ABYX) aK3emnaapax,
NUMEIOLLMX PaBHYIO HOPUAMYECKYIO CUAY, OOMH U3 KOTOPbIX HAXOAMUTCA Y NOCTaBLUMKA COLMAbHBIX YCAYT,
BTOPOM - y MO/y4aTens CoLManbHbIX YCayr.

5.3.3. CywecTtBeHHbIMWN YCIOBUAMM [0rOBOpPA O MpenocTaBieHUU COUManbHbIX YCAYr ABAAKOTCA
NONIOXKEHUA, onpeaeneHHble UHAMBUAYANbHOW NPOrPaMMOi, a TaK¥Ke CTOMMOCTb COLMasbHbIX YCAYr B
C/lyvae, ec/iv OHa NPeAoCTaBAAETCA 33 NATy WM YaCTUYHYIO NAaTy.

5.3.4. OTHOLWeHWSA, CBA3AHHbIE C UCMONHEHNEM A0TOBOPa O NPEAOCTaBAEHUN COUMANbHBIX YCAYT,
peryaMpytoTcs B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoit deaepalmn M 3aKoHOAATENbCTBOM
benropoackoi obnacTtu.

5.3.5. MpK 3aKN04EHUM A0rOBOPa MOAYYaTENMN COLMAbHbIX YCAYT A0NKHbI BbiTb 03HAaKOM/IEHbI C
YCIOBUAMW NpPenoCTaBAEHUs COLMAbHbIX YCAyr B GOpMe COLMaNbHOTO OB6CAYKMBAHUA Ha LOMYy,
NpPaBUAaMM BHYTPEHHErO pacnopagKa Aaa nojyyateneit COLMaNbHbIX YCAYT, NOAYYUTb MHPOPMALMIO O
CBOMX MpaBax, 0b6A3aHHOCTAX, BUAAX COLMANBHBIX YCAYr, KOTopble ByayT UM NpeaocTaB/ieHbl, CPOKaAX,
nopsifKe Ux NpeaocTaBAeHUs, CTOMMOCTM OKa3aHWUA 3TUX YCAYT.

5.3.6. Mpu 3aKN04EHMM A0rOBOPa NOCTABLLMK COLManbHbIX ycayr B TedeHne 10 (aecatn) pabounx
OHEeN co AHA ero 3aK/4YeHus yBeAOMAET YNOJIHOMOYEHHbIA OpraH MyHULMMNaAbHOrO obpa3oBaHus,
COCTaBMBLUMNN MHAMBMAYANIbHYIO MPOrpammy, 0 Havyane NnpeaocTaBsieHma ycayr no Gopme, yTBepKAeHHOM
noctaHosneHunem MpaButenbcTea benropoackon obnactu.
(8 pea. NoctaHoBneHun MpaButenbcTBa benropoackoi obnactu ot 26.07.2021 N 297-nn)

5.4. ObsA3aTenbCcTBa NO NPEAOCTABAEHMNIO COLMANbHbIX YCAYF NPEKPaLLAoTCa N0 UCTEYEHUN CPOKa
COUMaNbHOro 06CNYKMBAHMSA, NPEeAYCMOTPEHHOTO MHANBMAYANbHOM NPOrpamMmmoli U A0roBopom, NMbo B
C/lyyae AOCPOYHOro PacTOPMKEHNA 4OrOBOPA, a TaK}Ke NpPM 0TKase NoaydaTens coumanbHbIX YCAYT UAK ero
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3aKOHHOTIO NpeacTtaBuUTeNA OT NPeaocCTaBaAeMbIX COUMANbHbIX YCAYT - HA OCHOBAaHUW 3aABNEHUA.

5.4.1. OcHOBaHUAMW MNpPEKpALLEHNA NPeAOoCTaBleHUs COUMabHbIX YCAyr B popme coumanbHOro
06CcNyKMBAHUA Ha AOMY ABAAKOTCA:

NMNUCbMeHHOEe 3aABsieHMne noJjsiydatena couunasibHbiX yCcnyr manm ero 3aKOHHOro npeacrasutena 06
OTKa3e B nNpeaocCrtaBieHNN COLMaNbHbIX YCAYT B d)opme coumnanbHOro 06Cﬂy)KVIBaHVIﬂ Ha AOMY CO AOHA
pPacTopXeHnAa gorosopa;

OKOHYaHME CpOKa MNPeAoCTaBNeHMA COUMabHbIX YCAYr B COOTBETCTBUM C WMHAMBUAYANbHOW
nporpammoit n (Unun) uctedeHne CPoKa AencTBmA AOroBopa;

HapyleHMe nosydyaTenem CouManbHbIX YCAYT WM ero 3aKOHHbIM NpeacTaBUTesieM YC/I0BUNA,
npeaycMoTPEHHbIX JOTOBOPOM, CO AHA PAaCTOPXKEHMA A0roBOpPa;

BO3HMKHOBEHME Y NOJIyYaTeNA COLMANBHBIX YCAYT MEANLMHCKUX MPOTUBOMOKA3aHMIA K NOYYEHUIO
COLMANbHbIX YCAYT, NOATBEPHKAEHHbIX JOKYMEHTAMWN MEANLMHCKON OpraHu3aunm;

npuU3HaHMe Nosy4yaTens coumanbHbIX YCAYr HeAeecnocobHbIM;
NMKBMAAUMA (NpeKkpalleHne AeaTeNbHOCTU) NOCTaBLMKa COLMabHbIX YCAYT;
CMepTb NoAyYaTens coumanbHbIX YCAyr;

peleHne cyaa O MPU3HaHWM MOAYyYaTeNs CoLMasbHbIX YCAyr 6e3BeCTHO OTCYTCTBYHOLWMM WAU
YMEPLLUM;

OCYKAEHWe noaydaTena coumanbHbIX YCAYr K 0TObIBaHMIO HaKa3aHWA B BUAE AnLeHus ceoboabl.

5.4.2. MNo pe3ynbTaTam peannsalmn UHOMBUAYANbHON NPOrpaMmbl NOCTABLLMK COUMAbHBIX YCAYr
He 6onee yem 3a 10 (aecaTb) AHEN A0 OKOHYAHMA ee CPOKa AEeNCTBMA HanpaBAsfeT B YNOJAHOMOYEHHbIN
OpraH MyHMUMNANbHOTO 06pa3’oBaHMA Ha MPU3HAHWE rpakK4aH HYXAAWMMUCA B COLMANbHOM
06CcNyKMBaHUN MHGOPMALMIO O BbINOAHEHUM UHAMBUAYANbHOM NporpaMmsl No Gopme, yTBEPKAEHHON
AENCTBYIOLLMM 3aKOHOAaTe/IbCTBOM.

5.4.3. MNpwn oTKase nosnyyatena couManbHbIX YCAYr OT NPeAoCTaB/leHUA COUMANbHbIX YCAYr npu
YCNOBUW, UYTO TaKOW OTKA3 MOXKET MoBaeyb yXyAWeHWe €ero COUMasbHOro MNOJIOKEHWUA, COCTOAHMA
3[0pOBbA, MOCTABLUMK COLMANBHBIX YCAYr MUCbMEHHO Pa3bACHAET MOC/AeACTBUA MPUHATOIO peLleHus
MoJIy4aTesIto COLMabHbIX YCYT UK €ro 3aKOHHOMY MPeaCcTaBUTeNO0 (COOTBETCTBYOWAA MHOOPMALMS
Hanpas/AeTCA NOCTABLLMKOM COLMAJIbHBIX YC/IYT B OPraHbl COLMAAbHOW 3alLMTbl HAaceieHus).

OTKas nonyyartenAa CounasibHbiX yCcayr nam ero 3aKOHHOro npeacrasutena ot COUMabHbIX yCayr
OCBO60)-Kp,aeT NOCTaBWWMKa COLMANIbHbIX YCAYr OT OTBETCTBEHHOCTM 3a MpeaoctaB/ieHUNE counaibHbIX

ycAayr.

OTtkas odopmnsetca B MNUCbMEHHOM ¢opmMe U BHOCUTCA B WHAMBMAYANbHYIO MpPOrpammy
noaydYaTtens coumanbHbiX YCayr.

5.4.4. NckntoueH. - MoctaHoBneHue Mpasutenscrea benropoackoit obnactm ot 02.10.2023 N 547-
nn.

5.5. npe,ﬂ,OCTaBl'IEHI/Ie COLUMANbHbIX YCNYT MOXET 6bITb BPEMEHHO NPUOCTAHOB/IEHO NMNOCTABLLIMKOM
COUManNnbHbIX yCcayr Ha OCHOBaHWM MUCbMEHHOrO 3aAB/IEHMA Noay4yaTenAa counaiabHbIX Yycnyr (ero
3aKOHHOTIO I'IpELI,CTaBMTe}'IH) C YKasaHuem npuynH n nepmoaa npmnoctaHoB/1eHMA OKa3aHMA COLUMA/IbHbIX
YCAyr, a TakXXe AaTbl BO30OHOBNEHMA npeaocrtaB/ieHNA counmanbHbIX YCAYr.

5.5.1. lpegoctaBneHMe COUMANbHbLIX YCAYr BPEMEHHO MNPWOCTaHaBAMBAETCA MNOCTABLUMKOM
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COUMANbHbIX YCAYr Ha OCHOBAHWUWM CAyKeBbHOM 3anmncKn ero coTpyaHuKa (Mpu oTCyTCTBUM MUCbMEHHOTO
3anBAEHUA MOoJIyYaTenna CouManbHbIX ycayr (ero 3aKOHHOro nNpeacTaBuTens)) B CAy4asx OTCYTCTBMSA
BO3MOXHOCTM B TedyeHue 5 (naTu) paboumx AHel noapss npefocTaBUTb COLMAsbHYHO YCayry BBUAY
OTCYTCTBMA MOAyYaTeNna COLMaNbHbIX YCAYr MO MECTY KWUTeNbCTBa C 00s3aTeslbHbIM MUCbMEHHbIM
yBEeAOMMAEHMEM MOAYyYaTENA COLMANbHbBIX YCAYr, BKAKOYAA pasbACHEHWE MNOCNeACTBUMIA MPUHATOTO MM
peweHunsa (cooTBeTcTBylOWANA MHPOPMALMA HANPaBASETCS MOCTaBLIMKOM COLMAsIbHbIX YCAYr B OpraHbl
colUManbHOM 3alMTbl HAaceneHus).

(nn. 5.5.1 B pea. noctaHoBneHuA MpasutenbcTsa benropoackoi obnactu ot 23.12.2019 N 603-nn)

5.5.2. CpoK BpemMeHHOro npMOCTaHOBNAEHWUA MNPeAOoCTaBAEHUA COLMANbHLIX YCAYr He MOXKeT
npesblwaTtb 90 (4eBAHOCTO) KaneHAAPHbIX AHEW C AaTbl BPEMEHHOTO NPUOCTAaHOBEHMA NPEAOCTaBNEHUS
COLMANbHbIX YCAYT.

5.5.3. MNnarta B nepmnoa BpeMeHHOro npnocCctaHoOBAEHUA NpeaocCTtaBeHNA COLMAZIbHbIX YCNYr He
B3MMaeTCcA.

5.5.4. Bo306HOBNEHME MNPEAOCTABAEHUA COLUMANbHbIX YCAYr OCYWECTBAAETCS Ha OCHOBaHWUU
JIMYHOTO NMUCbMEHHOTO 3anAB/IEHUA MOJlyYaTena CouManbHbIX YCAyr (ero 3aKOHHOro npeacraBuTens) u
MEANLMHCKOTO AOKYMEHTa C yKasaHMeM 4YeTKon WMHPOoPMAuMM O COCTOAHUM 340POBbA HA MOMEHT
obpaleHua, Koaa 3abonesaHua (coctossHna) no MKB-10 co AHSA, yKa3aHHOrO B 3aABAEHUM.

MeauLUMHCKUIA OKYMEHT He TpebyeTca npy BO306HOBNEHUN NPeAOCTaBAEHUA COLMAbHbIX YCAYT
B8 nepuog ot 1 go 30 KaneHAapHbIX AHEN Nocie BPEMEHHOro MPUOCTAHOBAEHWA NpefoCTaB/ieHuA
COLMANbHbBIX YCAYT.
(nn. 5.5.4 B pea. noctaHoBneHuA MpaButenbcTBa benropoackoi obnactn ot 23.12.2019 N 603-nn)

5.5.5. No wncteyeHMN cpoKa BpemMeHHOro MNPUOCTAaHOBAEHUA W B CJ/lydae OTCYTCTBMA JINYHOTO
NMNCbMEHHOIo 3aABNIEHUNA Noay4yYaTena CouunanbHbIX YyCnyr (ero 3aKOHHOro I'Ipe[l,CTaBMTe!'IH) o
BO306OHOBNEHUM npenocCraBieHna  CcouMaZibHbIX YCAyr nNOCTaBWUK COUMaANbHbIX YyCnyr Bhnpase B
O4HOCTOPOHHEM NopAAKe OTKa3aTbCA OT MCNOJIHEHMNA A0roBOpa O NPeaAoCTaB/IEHNUN COLMNANbHbIX YCAYT C
06A3aTeNbHbIM MMCbMEHHbIM yBeaAOMIeHNeM noslydyatena coumasibHbIX yCnyr.

5.6. MpegocTaBieHWe CPOYHbIX COLMAbHBIX YCAYT B LeAX OKa3aHWA HEOT0XHOW MOMOLLM
OCYLLECTBNAETCA B CPOKWU, OBYC/NOBAEHHbIE HYXOAEMOCTbIO MO/yYyaTeNa CouManbHbIX ycayr, 6es
COCTaBNEHUA WHAMBMAYANbHOM MporpaMmmbl M 6e3 3ak/JluyeHuMs L[0roBopa O MpefocCTaBleHUM
COLMANbHbIX YCAYT.

5.6.1. OcHoBaHWeM pAnAa NPefoCTaBNEeHUA CPOYHbIX COUMANbHbBIX YCAYr ABAAETCA pelleHue
YNOJIHOMOYEHHOIO OpraHa MyHWUMMNaNbHOro obpasoBaHMA O MPEeAOCTaBAEHUN CPOUHBIX COLMAJbHBIX
yCAyr.

(8 pea. NoctaHoBNeHun MpaButenbcTBa benropoackoit obnactu ot 26.07.2021 N 297-nn)

5.6.2. MoareepxaeHnem npenocTaBAeHUA CPOYHbIX COUMANbHbLIX YCAYr ABAAETCA aKT O
npegocrasieHnn CPOYHbIX COLLMANbHbIX YCAYT, co,u,epmau.l,mﬁ cBegeHunAa o nony4yartesie h NnoCTtaBLMKe 3TUX
ycnyr, BuAaax npeaocCtaB/IEHHbIX CPOYHbLIX COUManbHbIX YCayr, CPOKaX, nOaTe U 0b YyCnoBuAax ux
npegocraBieHnA. AKT O npenocrtaB/ieHNMn CPOYHbIX COUMaNbHbIX yCAyr noarsepxaaetca noaAnncCbo UX
nonyyartena.

dopma aKTa O nNpPeAoCTaBNEHWM CPOYHbIX COUMAJIbHBIX YCAYr YCTaHaBAMBAETCA COr/IACHO
npunoxkeHnto N 2 K HacToswwemy Mopaaky.

5.7. MNpu nNpeaocTaBAeHUM COUMaANbHBIX YCAYr B dopme coumanbHOro obCayKMBAHUA Ha AOMY
MOCTaBLUMK COLMANbHbIX yCayr 06A3aH:

- cobntoaaTh Npasa YenoBeKa U rpaxaaHunHa;
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- obecneumBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U 6e3sonacHOCTb nonyaneneﬁ CcouManbHbIX YCNyr;

- UCnonb3oBaTb WMHGOPMAUMIO O MOAyYaTeNAX COUMANbHbIX YCAYF B COOTBETCTBUM C
YCTAHOBNEHHbIMM 3aKOHOAAaTeNbCTBOM Poccuitickon depepaumm TpeboBaHUAMM O 3aLMTe NEPCOHANBHbIX
OAHHbIX;

- NpeaocCtaBNATb COLMaZIbHble YCAYrM noayyvyatenam coumanbHbIX ycayr B COOTBeTCTBUU C
MHONBNAYaNAbHbIMU NPOrpamMmmamm U ycnosmamm 0orosopos;

- NpeaocTtaBnATb 6ecnnatHo B ,D,OCTyrIHOﬁ d)opme nonyyartenam CouuasibHbIX ycnyr mam ux
3aKOHHbIM NpeacTaBUTenam VIH(I)OpMaLI,VII'O 06 unx npasax un 06ﬂ3aHHOCTﬂX, O BNOAX COUMANbHbIX YCAYT,
CpOKax, nopaake 1 06 yCnoBumax nx npeaocrtaBneHna, o TapMd)aX Ha 3TN yChyrn 1 06 nx ctonmocTu Aana
nony4yartena coumnanbHbIX yCnyr 60 0 BO3MOXKHOCTH nony4yatb unx 6eCﬂJ'IaTHO,'

- obecneynTb O3HAKOM/IEHME MOJiyyaTeneil coumasnbHbIX YCAyr (3aKOHHbIX npeacTaBuTeneit)
NpPaBoyCTaHaBAMBAOWMMMN AOKYMEHTAMKM, Ha OCHOBAHMM KOTOPbIX MOCTABLMK COLMAAbHbLIX YCAyr
OCYLLECTBNAET CBOIO AEATE/IbHOCTb;

- NpeaocTaBaTb MHbopmaLmMio 414 GOPMUPOBAHUA PerncTpa nosyyareneil CoumanbHbIX yCayr B
nopAaake, ycTaHoBAEHHOM 3aKoHoAaTeNbCTBOM benropoackoit obnactu;

- UICNOJTHATb UHbIE O6ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas I'IOI'IVH&TGJ'IEVI counanbHbIX yCnyr
Ha couwuanabHble yCnyru B d)opme counanbHoro 06C!'Iy)KMBaHVIFI Ha AOMY.

5.8. MoCTaBWMKN COLMANBHBIX YCAYT UMEIOT NPaBo:

- OTKas3aTb B MPeAOCTaBAEHUWN COLUMANbHBIX YCAYr MOJyYaTesto COUMaNbHbIX YCAyr B Cayyae
HapyLUeHWA UM YCI0BUI1 AOTOBOPa;

- NPegocCTaBNATb rpa*XgaHam No UX XeslaHUKo, Bblpa*KeHHoOMY B NMUCbMEHHOM UK 3ﬂ€KTpOHHOi;1
d)opme, AONONTHUTE/IbHbIE COUMaIbHbIE YCNIYTU 3a NAATY.

5.9. JononHutenbHble coumnanbHble YCAYrn 3a NAaTy OKa3bIBalOTCA HA YC/IOBUAX U B COOTBETCTBUM C
TapMd)aMVl, yTBEPXKAEHHBIMUN OPraHOM, B d)yHKLI,MM KOTOPOro BXo4AT AaHHblE NOJIHOMOYUA.

Ycnosua n nopagok onnatbl YCTaHAaBAUMBAOTCA AOMOBOPOM O NPefoCTaB/ieHMNn AONOMHUTENbHbIX
coumanbHbIX yCnyr.

B cnydae HanMuMA y MOCTaBLIMKA COUMabHbIX YCAYr C MOJydYaTesieM COUManbHbIX YCayr
AeNCTBYIOLLIero [0orosopa O MPeAoCTaB/eHUM COLMaNbHbIX YCAyr AO0roBop O MpenocTasaeHUn
OOMNOJIHUTENbHBIX COLMaNbHbIX YCAYr 3akntodaeTrcs 1 pas Ha nepuop, AeWCTBUA MHAMBUAYA/bHOW
nporpammbl NPeaoCTaBNeHU couManbHbIX ycayr. MNpu BO3HMKHOBEHUM MNOTPEBHOCTM Yy nosydatens
COLMANbHbIX YCAYT B AOMONHUTENbHbIX COLManbHbIX YCayrax nepedeHb HE0BX0AMMbIX AOMNOAHUTE/bHbIX
COUManbHbIX YCAyr onpeaenaetca AOMNOAHUTENbHbIM COrfalleHNnem K AOroBopy O MpeaocTas/ieHuu
AOMOJIHATENbHbIX COLMANbHbIX YCAYT, KOTOPOE ABAAETCA HEOTbEM/IEMOW YaCTblo AOroBOpa.

Mnata 3a nNpeaocTaB/iieHWe AOMOAHWUTENbHbIX COUMANbHbIX YCAYr MPOM3BOAMUTCA B MOpAAKe M
pasmepe, YCTaHOB/IEHHble AOrOBOPOM, MYTEM BHECEHMA HaANUYHbIX [AEHEKHbIX CPeAcTB B Kaccy
MOCTaBLWMKA COUMANbHbLIX YCAYr NOAyYaTeNem COLMaNbHbIX YCAYr JIMYHO, WAM €ro 3aKOHHbIM
npeacTaBuUTesIeM, WM 4Yepe3 COTPYAHWMKA MOCTaBLMKA COLMANbHBLIX YCAYyr, WAn 6e3Ha/NMYyHOoro
NnepeyncIeHns AeHeXHbIX CPeACTB HA CYET MOCTaBLLMKA COLMAsbHbLIX YCAYr COMMACHO KBUTAHLMM MO
dopme, yTBEPKAEHHOW AEMCTBYIOLWMM 3aKOHOAATE/IbCTBOM.

5.10. MoCTaBWMKM COLMANbHBIX YCAYT NPU OKa3aHUKM COLMabHBIX yCayr B popme coumanbHOro
06CNyKMBAHUA Ha LLOMY He BNpaBse:



- OrpaHun4mnBaTb Mnpasa, CBO60,£I,bI N 3aKOHHbIE UHTEPECHI nonyaneneVl counanbHbIX yCcnyr, B TOM
yncne npn Ncnonb3oBaHMM NeEKaApPCTBEHHbIX MpenapaToB ANAa MeaUUNHCKOro npumeHeHuaA,

- NPUMEHATb GU3MYECKOE MK MCUXONIOTMYECKOE HacuIMe B OTHOLEHWM NoayYaTeieil coumanbHbiX
yCAyr, 4ONYyCKaTb UX ockopbneHue, rpyboe obpalleHme ¢ HUMMN.

5.11. Mpu nonyyeHUM coumanbHbIX ycayr B ¢GopmMe COLMANbHOTO OOCAYKMBAHMA HA [OMY
nosiy4aTesIn coumanbHbiX ycayr obA3aHbl:

- NpeacTtaBiATb B COOTBETCTBMUN C HOPMATUBHbIMU MPABOBbIMU aKTaMU BEHFOpOACKOVI obnactu
cBegeHnAa N JOKYMEHTDI, HeO6XO,£I,MMbIe Ana npeanocrtaBneHnA COUMabHbIX YCNYT;

- B MNUCbMeHHOW ¢opme WHPOPMMPOBATb MOCTaBLWMKA COUMANbHBLIX YCAyr 06 U3MeHeHUn
obcToATeNnbCTB, 06YCNOBAMBAIOLMX MOTPEOHOCTL B NpPeaoCcTaB/feHUUM COLManbHbIX YCayr B dpopme
couManbHOro 0bCNyKMBaHMA Ha AOMY, B TedeHue 5 (NATK) AHen co AHA TaKNX U3MEHEHWI;

- CBOEBPEMEHHO U1 B NO/IHOM 06beme onaavynmBaTh CTOMMOCTb NPeAoCTaBAEHHbIX COLMAbHbIX YCayr
npw UX NPeaocTaBAeHMUM 33 NAATy WM YaCTUYHYIO NaTy;

- cobntopath NpaBuaa NoBeAeHUA NPy NPeaoCcTaBAEHMM COLMANbHbIX YCAYT.

MpuMmepHble npaBuMna MNOBEeAEHWUA NOJyYaTeNns CouMaNbHbIX YCAYr NPW  NPeaoCcTaB/eHuU
COUMaNbHbIX yCAyr B ¢opme COLMaNbHOTO 06CNyKMBaHUA Ha AoMy (panee - MpaBwunaa) yCcTaHOBAEHbI
cornacHo npunoxkeHuto N 3 K HacTosawemy Mopaaxy.

MocTaBWUK coLMabHbIX YCAYr yTBepKaaeT MNpaBuia, 3HaKOMUT NOAyYaTeNs coLuManbHbIX YCAYT €
MpaBuaamm nog NoANMUCb, OANH SK3EMMAP KOTOPbIX XPaHMTCA Y NoJIyYaTens coumanbHbIX YCyT.

B cnyyae HeoAHOKpaTHOro (2 1 6onee pas) HapyweHWUA NoaydyaTesem coumanbHbix ycayr Mpasun
NOCTaBLWMK COLMaANbHbLIX YCAYr MMeeT NpPaBo Ha OAHOCTOPOHHWIA OTKa3 OT WCMOJHEHWA A0roBopa,
KOTOpOe MOMKeT 6bITb OCYLLECTBAEHO MyTeM YBeAOM/IEHMA APYroi CTOpoHbl 06 OTKase OT A0roBopa
(ucnonHeHus porosopa). JoroBop MpeKkpawaeTca C MOMEHTa MOJYYEHMS OAHHOMO YBEAOMIEHUA U
CYMTAETCA PACTOPTHYTLIM.

5.12. MocTaBLWMKM coumanbHbIX yCayr obecneymBatoT NpeaocTaBieHne CoumanbHbIX yeayr B popme
couManbHOro o6CNyKMBAHUA Ha AOMY C cOBNOAEHMEM YCNOBUIM, NPeayCMOTPEHHbIX UHANBUAYANbHOW
NporpaMmmoin U AOrOBOPOM, K KOTOPbIM OTHOCKTCA NPeaoCcTaBAeHME COLMAbHbIX YCAYT:

- N0 MeCTy XUTenbCTBa NoayvyaTtena counazabHbIX yCnyr,

- C UCNoJIb30BaHMEM ObITOBOro M MHOrO AOMallHEero O6ODYAOBaHMH N MHBEHTapPA noaydvartenAd
COUMaNbHbIX yCnyr, matepmnanoBs n ycnyr, ﬂpMOGpETBEMbIX 3a CYeT CpeacTs nonyaneneﬁ COLUMaNbHbIX

yenyr;

- B pabouve AHW, KPOME BbIXOAHbIX M NPA3AHWYHBIX AHEN, B COOTBETCTBMMU C YTBEPXKAEHHbIM
pexnmom paboTsbl;

- yacToTa nocCelleHMA noJsiydaTeNiell CcouManbHbIX YCAyr, OBCAYKMBAEMbIX C y4eTom
anddepeHLMpoBaHHOIO NOAX04a K OLLEHKE COCTOSHWUA UX 340P0BbA:
(B pea. noctaHoBneHus Npasutenbctea benropoackoit obnactn ot 23.12.2019 N 603-nn)

1 ypoBeHb - 2 pasa B Hegent;
(B pea. noctaHoBneHus NpaButenbctea benropoackoit obnactn ot 23.12.2019 N 603-nn)

2 ypoBeHb - 3 pa3sa B Heaeto;
(8 pea. noctaHoBneHuA MpaBuTenbcTBa benropoackoit obnactu ot 23.12.2019 N 603-nn)
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3 ypoBeHb - 5 pas B Heaento;
(8 pea. noctaHoBneHuA MpaBuTenbcTea benropoackoit obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 5 pas B Heaeno;
(ab3au, BBegeH noctaHoBeHnem MNpaBuTenbcTBa benropogckoit obnactm ot 23.12.2019 N 603-nn)

5 ypoBeHb - 5 pas B Hepeno;
(ab3aL, BBegeH noctaHoBneHnem Mpasutenbctea benropoackon obnactm ot 23.12.2019 N 603-nn)

6 ypoBeHb - 7 pa3s B Heaento.
(ab3aL, BBegeH noctaHoBneHnem MNpasutenbctea benropoackon obnactm ot 15.09.2020 N 443-nn)

5.13. MoCTaBWMKM COLMANbHbIX YCAYT OCYLLECTBASIOT BeAeHWNE OKYMEHTALMM No NPeaoCcTaBIeHNIo
COUManbHbIX YCAYr B NOPAAKE U HA YCAOBUAX, NPEAYyCMOTPEHHbIX 3aKOHOA4ATe/IbCTBOM, B TOM YMC/Ie C
MCMo/Ib30BaHNEM UHPOPMALMOHHbBIX CUCTEM.

Ha Ka4oro nosyyatensa coumanbHbIX YCAyr B TeyeHue 2 (asyx) paboumx AHEN C AaTbl 3aKAH0YEHUA
[OoroBopa Ha coumanbHoe ob6cayskmBaHve GOPMUPYETCA /IMYHOE fAeno, KOTopoe B npouecce
npeaocTaBAEHMS COLMANbHbIX YCAYr BeAeTCA COracHO OMMCKM M apXMBUPYETCA B COOTBETCTBUU C
3aKoHogaTenbcTBom Poccuiickoin Pesepaummn nocne OKOHYaHUA UX NPeaoCcTaBAeHUA.

5.14. B iMYHOM gene nonydaTens coumanbHbiX YCAYr NOANEKAT yYeTy caeaytolme A0OKYMEHTbI:
- KONWUW LOKYMEHTOB, NepeYmnc/ieHHbIX B NyHKTax 3.1 n 3.2 pasgena 3 HacToAwero NMopaaka;

- KOMWA MHAMBUAYANbHOW NPOrPaMmmMbl NPeoCTaBAEHUSA COLUMANbHBIX YCAYT UM KOMWUS PELIEHUSA O
NpeAoCTaBAEHUN CPOYHBIX COLMANBbHBIX YCAYT;

- AOrOBOP Ha MpenoCTaBJeHWE COLMAbHbIX YCAYr, cornaweHne o6 nsmeHeHuu gorosopa (npu
HaaMuYMK), COrnalleHne O PACTOPNKEHUN JOroBOpPa (NPY HaNMYMK) UAW aKT O NPEAOCTaBAEHNUN CPOYHbIX
COLMaNbHbIX YCAYT;

- NpaBuKAa NoBeAeHNA NoyyaTena coumanbHOM yeayru Npm NpeaocTaBAeHNN CoLUManbHbIX YCAYT B
dbopme coumanbHOro ob6CNy»KMBaHUA Ha AOMY, C KOTOPbIMU NOAyYaTe b COLMUANbHbIX YCAYT 03HAaKOMUCA
noa, NoAnNuCh;

- dKTbl MPOBEPKN KavecCTBa NpenocCtaBieHnA CoOUunanbHbIX YCNYT,

- [OKNagHble 3anucKM COTPYAHMKOB, KOMWUW 3aABAEHUI NOAydYaTens CcouManbHoOW ycayru no
BOMPOCaM COLMANbHOIO 06CNYKMBAHUA U UHbIE LOKYMEHTbI.

5.15. Bpems Hayana, OKOHYaHMA paboyero AHA U 06efeHHOro NepepbiBa COTPYLHMKOB NOCTaBLLMKA
COUManbHbIX YCAYr, MNPeaoCTaBAAOWMX COLMaNbHble YCAYrW, pPernameHTMpyeTca  npaBuMaamu
BHYTPEHHEro TPYA0BOro pacnopsaaKa NoCTaBLLMKa COLMANbHBIX YCAYT.

5.16. Mpu NpeaocTaBAEHUMN COLMaANbHbIX YCAYT COTPYAHMKM NOCTaBLLMKA COLMAbHbIX YCAYT BeayT
cneaytolme OTYeTHbIEe JOKYMEHTbI:

- rpadmK noceweHMs NoayyaTesnelt coumasnbHbiX YCIYT B pa3pese paboyeit Hegenu, yTBep:KAEeHHbIN
NOCTaBLMKOM COLMANbHbIX ycayr (MpunoxkeHve N 4 K HacTosawemy Mopaaky);

- AHEBHWK NPeoCTaBAeHNA coumanbHbIX yeayr (npunoxkeHune N 5 K HacToawemy Mopsaaky);

- eXXeMeCAYHbI OTYeT MO KaKAOMY MOAy4aTento CouMaibHbIX YCAYTr C YKasaHMeM KOAM4ecTBa
nocelleHnin, KoMYecTBa NpeaoCTaB/eHHbIX YCAyr B paspese ycayr, yCA0oBMIM OKasaHua (becnnaTHo,
YyacTUYHasn onnarta), CyMMbl ONAaTbl U UHbIX CBEAEHWNN.
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MonHasa nHpopmauma o pexkmme pPaboTbl COTPYAHMKOB MOCTABLLMKA COLMANbHLIX YCAYT, rpaduke
06CNYKMBAHUA Ha AOMY NOAYYaTeNs COLMANbHbIX YCAYr (AHEe Heaenu, BpeMeHU CyTOK 06CayXKnBaHMUSA)
YKa3blBaeTca B 4OroBope.

5.17. MNMocTaBWuK coumanbHbIX YCAYr HA OCHOBAaHWU OTYETHbIX AOKYMEHTOB COTPYAHMKOB B TeYeHUe
3 (Tpex) paboumx AHEN, cneaylolWMX 33 OTYETHbIM MEPUOAOM, YTBEPXKAAET eeMecCAYHbIM OoTyeT C
yKaszaHMeM OOLLero KoM4ecTBa MOCELLEHWUN, KONMYECTBA MPEAOCTABAEHHbIX YCAYyr B pa3pese YCAyr,
KONMYecTBa rparkaaH, obcnyrKmBaemblx 6ecniaTHO M Ha YCNOBMAX OMAATbl, CyMMbl OMAaTbl U UHbIX
cBeAeHun.

6. Tpe60BaHUA K A,EATENbHOCTU NOCTABLUMKA COLMAJIbHDIX YCAYr

6.1. MocTaBWMK COLUNANBHbIX ycnyr oonxKeH 6bITb 3aperncTtpnpoBaH B Kadecrtese ropmnanyeckoro
nnua nnbo B KayecTse NMHONBUAYAZIbHOTO NpegnpuHMNMMmaTenAa.

6.2. B coctaB A0OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU OCYLLECTBAAETCA [AeATeNbHOCTb
MOCTaBLLMKA COLMANbHBIX YCAYT, AO0/KHbI BXOAUTb:

- JOKYMEHTbl, B COOTBETCTBUM C KOTOPbIMM OpraHM3aums OCYLLECTBAAET AeATe/bHOCTb B chepe
coumanbHOro obcnyxusaHua (ycras (nonoxeHue));

- PYKOBOACTBa, NpaBuaa, MHCTPYKUUU, METOAMKM paboTbl C MoayvaTens M CouManbHbIX YCAYT U
cobCcTBEHHOM AeATeNbHOCTY;

- TNUEH3UN, pa3pelieHnAa Ha BUAbl 4EATENbHOCTU, noanexawmne nmMueH3npoBaHMIO B COOTBETCTBUN
C 3aKOHO4aTeNbCTBOM,

- 3KCMNyaTaUMOHHbIE AOKYMEHTbI Ha 060pyA0BaHMe 1 annapaTtypy;
- LWTATHOEe pacnucaHue, NPaBuAa BHYTPEHHEro pacnopaaKa;
- UHble AOKYMEHTbI, 06ecneynBatoLLe Hag/ exallee peryiMpoBaHne okasaHusa CoOLMaNbHbIX YCAYT.

6.2.1. PykoBoACTBa, MpaBWaa, WHCTPYKUMM, METOOMKM AOMKHbI pernameHTUpOBaTb npouecc
npegocTaBAEHMA YCAYT, onpeaensaTb MeToAbl (Cnocobbl) MX NPeaoCTaBNEHMA M KOHTPOAA, a TaKXkKe
npeaycmaTpMBaTb Mepbl COBEPLUEHCTBOBAHWA pPaboTbl NOCTaBLLMKA COLMANBHBIX YCAYT.

6.2.2. DKcnayaTauMOHHble AOKYMEHTbI Ha Mmelowmeca obopyaoBaHMe M annapaTypy AO/KHbI
cnocobcTBoBaTh obecneyeHMo MX HOPManbHOM WM 6Ge30MacHOM 3KchsyaTauuu, obcnyXKuBaHMA U
nogaeprkaHusa B paboTocnocobHOM COCTOAHUM.

6.2.3. [loKyMeHTbl AO/IXKHbI ObITb aKTya/IbHbIMU.

6.3. TpeboBaHMA K YPOBHIO KagpoBoro obecrneyeHusa Npu nNpeaocTaBieHUn COLManbHbIX YCAYr B
dopme coumanbHOro 06CAyRNBAHMA Ha AOMY:

6.3.1. MocTaBLWMK coumanbHbix ycayr obecneymnsaer:

- Haaun4yue HeO6XOAMMbIX ANnAa OKa3aHnA CcouMnaZbHbIX ycnyr cneunannmcrto, oTBe4Harwowumx Mo
KBal'IMd)MKaLI,I/IOHHbIM Tpe6OBaHVI’r'IM I'lpOd)ECCVIOHafIbeIM CTaHAapPTaMm;

- OpraHM3aumnio CMCTemaTn4eCKoro noBbilleHnA KBaﬂMd)VIKaLI,MM cneunanncros,;

- Haaunume y cneunanncros KaH(,D,Oﬁ KaTteropunn TpyaoBbIX WU WUHbLIX BMAOB O0roBOPOB,
YCTaHaB/INBAOWMUX NX 06A3aHHOCTX NO OKa3aHWUto COLMaNnbHbIX yCAyr.

Mpy OKasaHWK couManbHbIX ycayr B Gopme CoLManbHOro 06CnyKnBaHUA Ha 4OMY Ha OCHOBaHMM



anddepeHLMpPOBaHHOIO NOAX0AA K KONMYECTBY NOayvaTene CouMasbHbIX YCAYr B 3aBUCMMOCTU OT
COCTOAHUA UX 340POBbA PEKOMEHAYEMBI HOPMATUB YMCAEHHOCTM MOMyYaTenei CcoumanbHbIX YCAYT,
ob6cnyKMBaeMbix OA4HUM COLMANBHbBIM PADOTHUKOM, YCTAaHABMBAETCA C y4ETOM HOPM paboyero BpemeHu
W COCTaBAAeT:

(B pea. noctaHoBneHus Npasutenbctea benropoackoit obnactn ot 23.12.2019 N 603-nn)

1 ypoBeHb - 14 yenosek npu 40-yacoBoii paboyeli Hegene, 12 yenoseK npu 36-4acoBoi pabouei
Heaene;
(B pea. noctaHoBneHuMA MpaBuTenbcTBa benropoackoit obnactn ot 23.12.2019 N 603-nn)

2 ypoBeHb - 7 yenosek npu 40-yacoBoi paboueir Hegene, 6 Yenosek npu 36-4acoBoii pabouelt
Henene;
(B pea. noctaHoBneHuMA MpaBuTenbcTBa benropoackoit obnactu ot 23.12.2019 N 603-nn)

3 ypoBeHb - 3 YenoBeka npu 40-4yacoBon pabouen Hegene, 3 YenoBeKa Npu 36-4acoBoit pabouel
Hepene;
(8 pea. noctaHoBneHuMA MpaBuTenbcTsa benropoackoit obnactu ot 23.12.2019 N 603-nn)

4 ypoBeHb - 2 yesioBeKa npu 40-4yacoBoit paboueit Hegene, 2 yesnoBeKka Npu 36-4acoBoit paboyel
Heaene;
(ab3aL, BBegeH noctaHoBneHnem MpasuTtensctsa benropoackoi obnactm ot 23.12.2019 N 603-nn)

5 ypoBeHb - 1 yenosek npu 40-4yacoBoli pabouelr Hegene, 1 yenosek npu 36-4acoBoli pabouel
Hepene.
(ab3aL, BBegeH noctaHoBneHnem MpasuTenbctea benropoackon obnactm ot 23.12.2019 N 603-nn)

6.4. TpeboBaHusa K obecrneyeHUi0 WHPOPMALMOHHOM OTKPLITOCTM NpPU  NpPeaocTaBieHUN
COLMANbHbIX YCAYT:

6.4.1. TMocTaBWMK couManbHbiXx ycnyr 6ecnnaTHO B AOCTYNHOWM ¢opme  OcyLLecTBaseT
MHPOPMMPOBAHUE TPaXKLaH, MPMU3HAHHBIX HYXKAAWUMKUCA B COLMANIbHOM OBCNYKMBaHMM Ha AoMY, 06
MX MpaBax W 0OA3aHHOCTAX, O BMAAX COUMAJIbHbIX YC/AYr, CPOKax, nopsake M o6 ycnoBuAX WX
npegocTaBnaeHus, o Tapudax Ha 3TU ycayrm U 06 UX CTOMMOCTU A5 NoayYaTens coumasbHbiX yeayr inbo
0 BO3MOXHOCTHM NOJIy4aTh Ux 6ecnnaTHo.

NHbopMMpOBaHME OCYLLECTBAAETCA MNOCTaBLWMKOM COLUMabHbIX YCAYF C WCNO/b30BaHMEM
3NEKTPOHHON MAKn TenedoHHOMN CBA3U, CeTU MHTepHeT, nocpeacTBOM pasmelleHUa MHbopMauumn Ha
cBoem opUUMaNbLHOM caiTe, Ha MHPOPMALIMOHHBIX CTeHAaX B MOMELLEeHUM MOCTaBLUMKA COLManbHbIX
YyCAyr, B cpeacTBax MaccoBoi MHPOpMaLMK, MOCPEACTBOM KOHCY/bTUPOBAHUA rPakAaH Ha JIMYHOM
npueme HenocpeacTBEHHO B MOMELLEHNAX NOCTaBLLMKOB COLMabHbIX YCAYT, UHbIMU 0BLLLEAOCTYMHbIMM
cnocobamm.

6.4.2. MaKkcumManbHbI CPOK OXuaaHna npuema cneLmasimCTtom NnocCtaBmnKa COLMAIbHbIX YCAYT NMpU
JTINYHOM 06pau.|,eH|/|M rpaxgaH gna nonyvyeHuA VIHd)OpMaLI,I/II/I o pa60Te NOoCTaBLWnMKa CouMnasibHbIX yCnyr,
nopAaaKke npenocrtaBsieHnA CoOuManbHbIX YCNYr COCTaBNIAET 15 MWUHYT.

6.4.3. lMocTaBIMK COLMANbHbIX YCIYr B COOTBETCTBMM cO cTaTbel 13 PepepanbHOro 3akoHa
dopmumpyeTr 0buenocTynHbIi UHOOPMALMOHHBIN pecypc, coaeprawuii uHbopmauuilo O CBOel
aeAatenbHoCcTU, obecneynmBaeT AOCTYN K JAAHHOMY pecypcy NOCPeAcTBOM pPasMELLEHMA €ero Ha
MHGOPMALMOHHbBIX CTEHAAX B CBOEM NMOMELLLEHMH, B CPEACTBAX MAaccoBOM MHPopMaLmu, B ceTn MHTepHeT,
B TOM YMcCae Ha cBoem oduLMaNbHOM calTe.

6.4.4. TloCTaBLMK COUMaANbHbIX YCAYr B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATE/bCTBOM
npeacTaBAseT B YNOJHOMOYEHHbIN OpraH MyHMLMNANAbHOrO 06pa3oBaHMA, Ha TEPPUTOPUM KOTOPOro
OCYLLECTBNSET AeATe/IbHOCTb, CBeAeHMsA ans GopMMUPOBaHMA perucTpa nosyyaTesein coumnanbHbIX YCIyr.
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6.5. TpeboBaHMA No obecneyeHnto YyCNoBMIM JOCTYMHOCTU A1 MHBANMAOB NPV NPesoCcTaBieHnn
COUMaNbHbIX YCAYT:

6.5.1. MNocTaBLWMK colmanbHbIX ycayr obecneynBaeT co3gaHne MHBaAMAam YC/I0BUIA AOCTYMNHOCTU
NOMELLEHUI, B KOTOPbIX MNPEeAOCTaBAAOTCA COUManbHble YCAYrKM, W YCAOBMIA  AOCTYMHOCTU
npeaocTaBASEMbIX YC/Yr B COOTBETCTBMU C TpeboBaHMAMM, YCTaHOBAEHHbIMM MMopagkom obecneyeHus
YC/I0BUIA IOCTYNHOCTU ANA MHBAAUA0B 06bEKTOB 1 NpeAoCcTaBAseMbiX YCAYr B chepe Tpyaa, 3aHATOCTU U
couManbHOM 3allMTbl HaceNeHus, a TaKXKe OKasaHuMa MM Mpu 3TOM HeobxoAMMOW MOMOLLM,
yTBEPKAEHHbIM MpMKaszom MuHMCTEpPCTBA TpyAa M coumnanbHom 3awmTbl Poccuiickon ®egepaumm ot 30
niona 2015 roga N 527H (aanee - Nopsagok obecneyeHns ycaoBmiA AOCTYNHOCTH):

- BO3MOXHOCTb COMpPOBOXAEHUA NoOoay4YaTenAa COUMaNbHbLIX YCAyr npu nepegsunxeHunn no
TEPPUTOPUN OpraHnsaumm counanabHOro O6Cﬂy)KMBaHMF|, a TaKXXe Npu Nno1b30BaHNK yCayramu;

- BO3MOXHOCTb A/11 CAMOCTOATE/IbHOIO NepeaBUKEHNS N0 TEPPUTOPUN OPraHn3aLLMK CoLMaIbHOTO
obCcnyXuMBaHMA, BXOAa, BbIXOAa WU MepeMelleHUs BHYTPU TakoW opraHuMsauuu (B Tom uucne Aans
nepeiBu»KeHMA B KpPecnax-KoNfcKax), ANs OTAbiXxa B CUAAYEM MONOMKEHUM, a TaK¥Ke [A0oCTynHoe
pasmelleHMe 0bopyaoBaHMA N HocuTenen MHbopmaumu;

- AybiMpoBaHMe TEKCTOBbIX COOOLIEHUI rO/I0COBbIMN COODLLEHMAMM, OCHALLEHUE OpPraHMU3aLUK
CoOLManbHOro 06CAYKMBAHUSA 3HAKaMW, BbINOJHEHHbIMU penibedHO-ToYeYHbIM WpudToMm Bpains,
03HaKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMKN U MUHOW TEKCTOBOM U rpaduyeckoit MHpopmaumen
Ha TEPPUTOPUM YUPEKAEHUS;

- aybnvpoBaHWe ronocoBoit MHPOpPMaLMM TEKCTOBOM MWHPopmMauuMeln, Hagnucamm u (1nnm)
CBETOBbIMW CUrHaNaMK, MHPOPMUPOBAHUE O NPEAOCTABAAEMbIX COLMAbHbIX YCAYrax ¢ UCNOb30BaHMEM
PYCCKOrO *KeCTOBOro A3blKa (cypaonepesosa);

- OKa3aHune NHbIX BUa0B I'IOCTOpOHHE'ﬁ nomouwun.

6.5.2. B uenax onpegeneHna mep NO MNO3TaNHOMY MOBbIWEHUIO YPOBHA AOCTYMNHOCTU ANA
MHBaNNA0B OOBEKTOB M NPeSoCTaBASEMbIX YCAYT yupexaeHue (opraHn3aLmsa) nposoamT obciegoBaHue
M nacnoptusaumio oH6bEKTOB M NPeaoCTaBAAEeMbIX YCAYr B COOTBETCTBUM € TpeboBaHuamK [opasKa
obecneyeHuns ycnoBmMn 4OCTYMNHOCTM.

6.5.3. PykoBoauTenn yuypexkaeHuit (opraHusaumit), NpegocTaBAAIOWMX COUMabHblE YCAYrK,
OPraHM3yloT MHCTPYKTMPOBaHWE WAM 0b6ydyeHMe Cneuuannuctos, paboTalowmx C MHBaAMAAMKM, NO
BOMPOCaM, CBA3aHHbIM C obecneyeHnem AOCTYMHOCTU ANA UHBANMAOB OBBLEKTOB M YCAYr C yYeToM
NMEIOLLMXCA Y HUX CTOMKMX PAcCTPOMCTB GYHKUMI OpraHn3ma 1 orpaHnYeHUI uUsHegeaTelbHOCTU.

6.6. Tpe6OBava K obecnevyeHuUo cucCTeMbI KOHTPO/A 3a AeATe/IbHOCTbIO NO NpeaoCTaBIEHUIO
COLMANbHbIX YCAYT:

6.6.1. MocTaBLWMK couManbHbIX ycayr obecneynsaer:

- Hainune OOKYyMeHTaJ/IbHO Od)OpMﬂEHHOﬁ COBCTBEHHOM cUCTEMDI KOHTPOAA 3a AeATE/IbHOCTbIO
nop,pa3p,eneHm‘/’1 n pa60THMKOB MO OKa3aHWUKD couMnanbHbIX yCnyr Ha MUX COOTBEeTCTBME NopAAKam U
CTaHAapPTaM NpeaocTtaBaeHnNA COUuMNaNbHbIX YCAYT, Tpe6OBaHMHM dDe,u,epaanoro 3adKOHa U NHbIM 3aKOHam
M HOPMATUBHbIM MPAaBOBbIM aKTaM B cd)epe CcouManbHOro 06C}1y)KMBaHMH rpaxgaH.

Cuctema KOHTPOAA AO/KHA OXBaTblBaTb 3Tanbl MAAHMPOBAHUA, PaboTbl C NoaydyaTeNAMU YCAYT,
opopmMaeHNA Pe3ynbTaTOB OKa3aHHbIX YCAYT, BbIPabOTKM M peannsaumm MeponpuaTiii No YCTPaHEHUIO
BbIfIB/IEHHbIX HE40CTaTKOB;

- CO34aHune YCHOBMVI Aana nposeneHuA He3aBMCUMOM OUEHKN Ka4deCTBa OKa3aHMA couMnasibHbIX
yenyr;
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- BbINOJ/IHEHWNE I'Ipe,CI,I'IO)KeHMf/‘I 06 YAydlweHnn KadecrtBa COUManbHbIX YCAyr, BblpaGOTaHHbIX no
pe3ysibTatam He3aBMCMMOW OLLeHKWN Ka4yeCTBa OKa3aHUA YyCayru,

- CBOEBPEMEHHOe W KayecTBEHHOEe WCMOMHEHME NpPeAnucaHuii Mo pesynbTaTam MpPOBEPOK
KOHTPO/1IbHO-HaA30PHbIX OPraHoB.

7. OTBETCTBEHHOCTb NOCTABLUUKA COLMA/IbHbIX YCYTr U KOHTPOJIb
3a npeaocTtaB/ieHnem couunanbHbIX ycnyr

7.1. 3a HeucnonHeHne nMbo HeHagNexallee UCNonaHeHne HactosAwero MNopsagka, PeaepanbHOro
3aKOHa, UHbIX HOPMAaTMBHbIX NPABOBbLIX aKTOB B Chepe coumnanbHOro 06CnyKMBaHMA rpaXkaaH NOCTaBLMK
couManbHbIX YCAYyr HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO 3aKoHOAATeNnbCTBOM Poccuickol
depepaunn.

7.2. PervoHanbHbI roCyAapCTBEHHbIM KOHTpPOAb 3a cobaogeHvem HactosAwero [llopaaka,
denepanbHOro 3aKoHa, MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB B cdepe coumanbHOro ob6CAyKUBaHUA
OCYLLECTBNSET MUHUCTEPCTBO COLMANbHOM 3alLMTbl HaceneHus u Tpyaa benropoackoit obnacrtu.

(8 pea. noctaHoBneHui MpasBuTtenscTBa benropoackoit obnactm ot 26.07.2021 N 297-nn, ot 28.03.2022
N 177-nn)

MpunoxkeHne N 1

K Nopaaky npenoctasneHna coLmanbHbIX
ycnyr B Gopme coumanbHOro
06CNyKMBaHMA HA JOMY

CraHpapt
couManbHbIX ycayr B popme coumanbHOro obcayXmMBaHus Ha gomy

Cn1COK U3MEHSIOLLMX OKYMEHTOB
(8 pea. noctaHoBneHui MpaBuTenbCTBa benropoackoit obnactu
o7 18.05.2020 N 197-nn, ot 06.09.2022 N 520-nn, ot 02.10.2023 N 547-nn)
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N HanmeHoBaHWe couManbHbIX YCayr OnucaHuMe coumanbHbIX ycnyr Cpoku O6bem coumanbHbIX ycayr
n/n npeaocTaB/ieHns
COUManbHbIX yeyr | MPOAO/KNATENbH nepmMoaAnNYHOCTb
OCTb OKa3aHusa YCNYIru - pa3 B
YCAYr1 B MUHYTAX mecaL,
|. CoumanbHO-6bITOBbIE YCAYTU
1.1. |Nokynka 3a cyeT cpeacTs noayyatend | OcywectsfieHne MNOKyNKM B Toprosbix | CounanbHan 30 npo6-12
couManbHbIX YCAYr U [0CTaBKa Ha |OpraHM3aumax, PacnooXKEeHHbIX B paloHe |ycayra
A0M npoAyKTOB NUTaHWA, | TPOXMBAHUA  MOJy4YaTeNnd  COUMasbHbIX | NpeaocTaBafeTcA
NMPOMbILIZIEHHbIX TOBApPOB MEPBOM | YCAyT. MonyyeHune oT nosiy4yaTens | B CPOKM,
HeobXoAMMOCTH, CPEACTB CAHUTAPUM | COLMAJIBHBIX YCAYT AEHEMKHbIX CPeAcTB Ha | 00ycnoBAEHHble
M TUTWEHbl, CPeACTB YXO4a, KHWUT,|npuobpeteHune TOBapa, NOKYMKY | HY*X03aeMOCTbIO
rasert, *XypHanos 3aKa3aHHOro TOBapa, [O0CTaBKy | nonyyatens
npuobpeTeHHbIX TOBapoB Ha AO0M (B|coumanbHbIX ycayr
MEAVUMHCKYIO OpraHuMsauuio B Nepuos
rocnutannsaumm) n npousseaeHune
OKOHYaTENbHOrO pacyeTa MO KaccoBoOmy
YyeKy. 3anpelwaetca MNOKYMNKa TOBapoB B
MecTax HeCaHKUMOHWPOBAHHOM TOProB/M.
Mpuobpetaemble TOBapbl OONKHbI
COOTBETCTBOBATb YCTAHOBJ/IEHHbIM CPOKaM
rogHoCTH
1.2. |MNomowb (copelicTeue) B | MoaroToBKa NpoOAYKTOB nUTaHmAa K 30 no 8-16
NPUroTOBAEHUN NULLLUA NPUroToBAEHUIO (MbITbe, YACTKA, HapesKa).
CopevictBue B NPUTrOTOBJIEHUM  OAHOrO
61043 nonyyaTenam CoumanbHbIX YCAyr, He
CNOCOBGHbIM MO  COCTOSIHUIO  340POBbA
CaMOCTOATE/IbHO FOTOBUTb MULLLY
1.3. |Nomowb B npueme nuwm | OKasaHMe nNomMoWwM B nNpueme nNULLM 25 no 20
(kopmneHue) (kopmnenuun).  VYcnyra npepgoctaBnseTca
nonyyatessam  COUMA/IbHbIX  YCAYr, He




CNOCOBGHLIM MO COCTOSIHUIO 340poBbA
CaMOCTOATE/IbHO NPUHNMATb NULLY

1.4.

OnnaTta 3a cyeT cpeacTB nony4varens
CouMnanbHbIX ycnyr HKUNULWHO-
KOMMYHaNbHbIX YC/YT N YCNYT CBA3U

CHAaTMe noKasaHui ¢ npubopoB yueTa,
3aMO/IHEHME  KBUTAHUMW  Ha  onjarty
KUAULLHO-KOMMYHAIbHbBIX  YCAyr,  ycAayr
CBA3M,  HaNOroBblX  NjaTexen, cbop
OOKYMEHTOB Ha odopmaeHue cybcmanii Ha
onnaty KUI0Tro nomeLyeHus n
KOMMYHa/bHbIX ~ yCAyr M [OCTaBKa
YKa3aHHbIX AOKYMEHTOB MO Ha3Ha4yeHuto,
noJiydeHMe [EHEeXKHbIX CpeacTs M onsaTa
ycnyr

1.5.

Cpava 3a cyeT cpeAcTB nosyyaTens
COUMANbHBIX YCAYr BeLen B CTUPKY,
XMMUYUCTKY, PEMOHT, obpaTHas WX
[OCTaBKa

MonyyeHrne OT mnoayyaTeNna CoumanbHbIX
YCNYT OeHEeXHbIX CPeacTB, AOCTaBKa Bellel
B OpraHusaumMm bObITOBOro 06C/AYXMBaHUA,
[O0CTaBKa WCMOJIHEHHOTO 3aKasa Ha AO0M U
Npou3BefeHMEe OKOHYATe/IbHOro pacyeTa C
noJsiy4aTesIem CoLMabHbIX YCAYT MO YeRy

1.6.

MOKyMKa 3a cYeT cpeacTB Nosyyatens
coumanbHbIX YCAYr TOM/MBA, TOMKa
neye, obecneyeHne Boaon (B
HKUNbIX NoMeLLLeHUNAX 6e3
LUeHTpanbHOro oTonsieHua u (unu)
BOAOCHabKeHuA)

Mo BbIGOPY:
- MEPONPUATUA MO OpPraHM3aLMmn OTONAEHUA
®unoro nomelLLeHun, BKAKOYalOLWLME

pasmelleHMe 3aKasa Ha npuobpeTeHue u
npuobpeteHmne Tonnmea (Ao 1 ceHTAbpA
TeKylero roaa);

- MoJlyyeHWe OT Mojy4aTeNns COLMAJbHbIX
YCAYT AEHEXKHbIX CPeacTs, OniaTa MoKymnKu,
OKasaHMe COLEeWCTBMA B  OpraHMsaumm
JOCTaBKM  TOMJIMBA,  pa3smelleHue  Ha
MOCTOSHHOE MEeCTO A/ XpaHeHua W
Npov3BeAEHNE OKOHYATE/IbHOrO pacyeTa C
nosiyyatesieM  COLMabHbIX  ycayr  no

30 1
25 pol-4
20 no4-16




KacCcoBOMY YeKy;
- TOMNKa MeYyu B 3KUNOM NomeLLeHnn 1 B baHe;
- poctaBka TonAMBa, Heobxoaumoro Ans
OAHOKpPaTHOM  TOMKKW,  Nepuoanyeckoe
yAaneHue 30/bl U3 neyu;

[0CTaBKa NUTbEBOM BOJbl OT BausKaliwero
WCTOYHMKA BOAOCHabXeHuAa (B TOM uucne
6yTnnupoBaHHom) ao 10 nntpos

1.7. |OpraHusauus nomoLm B | OcywecTB/ieHne TMOWUCKa MUCMOJIHUTENEN,
nposeaeHnmn pPEeMOHTA WUbIX | COAENCTBME B 3aK/OYEHUM MNojyyaTesiem
NnomeLLLeHui COUManbHbIX YyCAyr AOroBopa noapsga vam

no BblIGOPY MoJsydaTena coumasnbHbIX ycayr
BbI30B HA AOM CaHTEXHWKA, 3/IEKTPUKA U
APYrMx HeobXoAMMbIX CMEeLMaNNCTOB

1.8. | ObecneyeHne KpaTKOBPEMEHHOTO | KpaTKOBPEMEHHbIM MPUCMOTP U yXxo4 3a

npUcmoTpa 3a AeTbMu

netbmu (pebeHKom), B TOM yncie AeTbMU-
MHBaANAAMMU (pebeHKom-nHBaNMAOM),
obecneyeHne  KOHTpoONs paboTHMKOM
NnocTaBLWMKA  COUMANbHbIX  ycayr  3a
OEWCTBUAMM U NOBeAeHUem  AeTew,
obecrneyeHne cobaOAEHMA UMM  JIUYHOM
TMrMeHbl, pexuma aHA (B ToM uyucne
OCYLLECTB/IEHWNE NPOTY/OK, MPOBEAEHUE UTP,
cobnoaeHne pexnma NnuTaHus).

Ycnyra  npepoctasifeTcA B cAyyae
3KCTPEHHON HeobXoAMMOCTM noceLleHNn

nonydyatenem couManbHbIX ycnyr
opraHusaumi 34paBOOXPaHeHUs,
coumanbHoM 3alLMTbI HaceneHus,

06pa3OBaTe}'IbeIX yLIpe)K,EI,EHMl\/’I, anTe4yHbIX
N UHbIX COUMNaNbHO 3HAYUMDbIX yHDE)K,D,EHMﬁ

10

40

otl




1.9. | Y6opKa KMAbIX NOMELLEHW MoameTaHne u  (MaM) mbiTbe  nosa 60 pol-4
nnowagbto 33 KB. METPA; OYMCTKA OT NblAU
noBepxHocTM mebenn; BbIHOC ObITOBbIX
oTxono08 (1 Beapo).
Ons  nonyyatenei coumanbHbIX — YCAYT,
NPOXKMBAKOLWMX B UHANBNAYANbHOM KUAOM
CEKTOpE, - ybopKa NpuaoMOBOMN TEPPUTOPUM
OT CHera As1a obecneyeHms 40CTyNa B }KUioe
nomewieHne naowagbio 10 KB. meTpoB (B
nepuoa c HoAbps No mapT)
1.10. | MpepocTaBneHne rmrmeHnveckux | MpenocraBneHme  TMrMEHUYECKUX  yCayr 25 no 20
YCAYr nvuam, He CcnocobHbIM MO |AMuam, He CrnocobHbIM MO  COCTOSIHUIO
COCTOAHUIO 3/10p0BbA | 34,0P0OBbA CAMOCTOATE/IbHO BbINONHATb UX, B
CaMOCTOATE/IbHO OCYLLECTBAATb 33 | TOM YMChe:
coboli yxon, MbITbe B Aylle, 6aHe AW BaHHOM;
YMbIBAHMUE;
NpPMYECbIBAHUE;
CMeHa nocTefibHoro 6enbs;
CTPUKKa HOrTel (Ha pyKax, Horax)
1.11. | OTtnpaBska 3a cyet cpeacts | OTNpaBKa MNOCbIIKM  UAU  Tenerpammel, 10 1
nosyyatens  COUMANbHbIX  YCAYr|3aKa3HOro  MNMCbMa  Yepe3  Mo4YToBOE
NOYTOBOI KOppPEecnoHAeHUMHN oTAeNeHne, MNCbMa Yepe3 NOYTOBbLIN ALMK;
HanucaHue U NPoYTEHME NUCEM
(B peq. noctaHoBneHuA Mpasutenbctea benropoackoii obnactu ot 18.05.2020 N 197-nn)
[I. CoumnanbHO-MeaNLUHCKUE YCYTn
2.1. | BbinonHeHue npoLeayp, cBA3aHHbIX C | [poBeaeHne meguunHcKmMx npoueayp no | CounanbHaAa 10 no 8 -20
COXpaHeHNEM 3,0POBbA | HA3HAYEHUID Bpaya C MCMNOb30BAHMEM | yCayra
nony4yatenem  COUMANbHbLIX  YCAYT | NEKAPCTBEHHbIX CPEeACTB U MEeAMUMHCKUX | npeaocTaBaseTca
(M3mepeHne TemnepaTypbl Tena, | U3AEeNUM NONyYaTENA COUNANbHBIX YCYT B CPOKM,

apTepPnanbHOro gaBneHnA, KOHTPO/ib

O6YC}'IOBI'IeHHbIe
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3a NpUemMom NeKapcTs, 3aKkanbiBaHUe
Kanesb, N021b30BaHNE KaTeETEPAMU U
apyrumm mn3gennamm meagmnyunHcKoro
Ha3Ha4YeHwuA, BBeAeHUE MH'bEKLI,MVI
COrnacHoO HasHa4eHuo Bpaqa)

2.2.

MposegeHune 0340P0OBUTE/IbHbIX
MeponpuUATUIn (o3mopoBuTENbHARA
TMMHACTUKa U NPOryaKM Ha CBeXem
BO3ayxe)

Oka3aHue nomoum B BbINO/IHEHUMU
NOCUNBbHBIX  QU3NYECKUX  YNPAXKHEHWUI,
03,0POBUTE/IbHbIX MepOnpPUATUI B
COOTBETCTBUM C PEKOMEHZALMAMWU Bpaya,

cbop Ha nporyaky

2.3.

Cucrematmyeckoe Ha6J'II-OLI,EHMe 3a
nonyyatenaMmm coumanbHbIX yCnyr
ana  BblABNEHUA OTK/IOHEHUI B
COCTOAHUN UX 340P0OBbA

Mpwu HaanuMmM  Kanob nosyyartens
COUMaNbHbIX  yCAyr -  BbINOJIHEHME
npoueayp, CBA3aHHbIX C HabawgeHvem 3a
COCTOfIHMEM 340POBbA C MCMO/b30BaHMEM
obopyaoBaHNA NoyyaTens CcoluanbHbIX

ycnyr

2.4.

KoHcynbTMpoBaHMEe MO couumanbHO-
MeANLUHCKUM BOMpocam
(noppepxaHus n COXpaHeHwus
3[10pOBbA MoJiydaTeniell coumanbHbIX
ycayr, nposeaeHunA
03[10POBUTE/IbHbIX  MEPONPUATUIA,
HabnogeHnAa 3a  noayyaTensmu
CoUuManbHbIX YCAYr ANs BbIABMEHMA
OTKNOHEHUA B COCTOAIHUU  UX
340p0BbA)

KoHcynbTupoBaHue nosyyartens
COUMaNbHbIX YCAyr No BOMpOCaM BeAeHuA
340pOBOro 06pasa *KM3HWU, PaLMOHANbHOMO
NUTaHWA B COOTBETCTBMM C BO3PACTOM M
cocTofHMEM 340p0BbA, nposegeHUs
0340POBUTE/IbHbBIX MEPONPUATUIA

2.5.

MpoBeaeHWe 3aHATUIA, OB6y4YalOLWMX
340p0BOMY 06pasy KU3HM

MpoBeaeHVe NPOCBETUTENbCKOW PaboThl,
HanpasneHHonM Ha ¢opmMUpOBaHME Y
nosiy4aTens CoOLMaNbHbIX YCAYr HaBbIKOB
3[,0pOBOro obpasa Ku3Hu, usbasieHne ot

HYXXAa€eMOCTbHO
nony4yartena
counanbHbIX yCcnyr

5 no2-16
5 no 8 -20
5 4o 2

30 nol-8




BPEAHbIX NPUBbLIYEK U OP.

2.6. |MposeaeHune 3aHATUN no |MpoBegeHne 3aHATUI C  BKJIOYEHMEM
a[anTUBHOM PU3NYECKOM KYNbTYpe |KOMMJeKca  PU3UYECKUX  YNPAXKHEHUW,
HaMpaB/EHHbIX Ha  peabunuTaumio MU
aganTaumMio B HOPMaJIbHOW couMasibHOM
cpene noaen C OrpaHUYeHHbIMU

BO3MOXHOCTAMM 340POBbA

2.7. |Oka3aHMe nepBoi MeguUMHCKOM |MpoBeaeHMe  KOMMIEKca  MeAMUMHCKUX
(mospauebHoit) NMOMOLLM | MEPONPUATUN, HanpaB/IeHHbIX Ha
(nopaepaHMe KU3HEHHO BaXKHbIX | BOCCTAHOBNEHWE UM COXPAaHEHUE KU3HU U
OYHKUMI: AblXaHuA, | 340p0BbA
KpoBOObpaLeHus)

2.8. | OKasaHue copencTamA 8 | MpnobpeTeHune 3a cyeT cpeacTB NoayyaTens
obecneyeHun NIeKapPCTBEHHbIMM | COLUMANBHbIX ycnyr HeobXxo4MMbIX
cpeacTBamm n U3LeNUAMM | NEKAPCTBEHHbIX npenapartos ana
MeANUMHCKOro HasHayeHUs | MeAMLMHCKOrO  NpPUMeEHeHUs u  (naum)
(cornacHo 3akntoYeHuMto Bpaya) MEANUMHCKUX U3OENUA MO 3aKIHOYEHUIO

Bpaya WAM nosyyeHuMe bHecnnatHo (Ha
JIbFOTHbIX YCNOBUAX)
2.9. | OKasaHue copencTamA B |MoceweHne pPabOTHMKOM  NOCTaBLUMKA

rocnutanusaumu, COMpPOBOXAEHWE
HyXpalwmuxca B MeAULUMHCKUE
yypexaeHus

COLManbHbIX yenyr MeAMNLMHCKOM
opraHmMsaumm (3anmMcb Ha NpPUEM K Bpauy,
BbI30B Y4YaCTKOBOrO Bpaya Ha Aom, cbop
[OKYMEHTOB, BbIMMCKA W  MOJydYeHue
peuenTos, pesy/ibTaToB  MEAMLMHCKOro
obcnefoBaHua M Ap.); CONPOBOXAEHWe
pPaboOTHMKOM  MOCTaBUIMKA  COUMAbHbIX
yCAyr nosyyatens couuanbHbIX YCAyr B
MeAMLMHCKYI0 opraHusaumio (B npegenax
HaceNeHHOro MyHKTa) Ana npoBeaeHus

30 nol-8
8 1
20 nol-4
20 1




MEANUMHCKUX  KOHCYNbTaUuuUi, NoayYeHus
MeaNLUHCKOMN nomouiy, NNaHOBOWM
rocnuMTannsaumu, nabopaTopHbIX
nccnenoBaHUn B COOTBETCTBUK Cc

Ha3Ha4YeHMem Bpaya, a TaKXe B C/iydae
rocnntTaansaummn nosydatena coumnasibHbIX

ycnyr

[ll. CoupmanbHo-Ncnxonornyeckme
3.1. | CoumanbHO-NCHUXON0rn4eckoe Ycnyra npeaycmatpmBaeTr  nposegeHue | CounanbHaa
KOHCY/IbTUPOBaHWE, B TOM 4mncae no | becen, HanpaBaeHHbIX HA GOpMUPOBAHME Y | ycayra
BOMpOCam BHYTPMCEMENMHBIX | NoayYaTena CouManbHbIX ycayr | npenocTaBafeTca
OTHOLLEHUM KOMGOPTHOIO  MCUXMYECKOTO COCTOAHWSA, | B CPOKM,
noaaeprkaHue KM3HEHHOro TOHYCa, | 06ycnoBNEHHbIE
MOTUBALINIO €ro aKTUBHOCTU HY>KOAaEeMOCTbIO
nonyyartens
3.2. | Ncuxonornyeckas nomolLb u | MNposeneHue becep, obLieHue, COLMANbHbBIX YCAYT
noaaeprKKa, B TOM yuncne | BbICAyLWMBaHWE, mobuamsauma K
rparkaaHam, OCyLLECTBAAOLWMUM YXOL | aKTUBHOCTM, MCUXONOTMYECKana NoALEPIKKa.
Ha AOMy 33 TAXenobosbHbIMK | Ycnyra fonxHa obecneymBaTb yKpenaeHue
noay4yaTensimm CoumanbHbIX YCayr NMCUXMYECKOrO  340pOBbA  MoOJsyyaTenei
COUMaANbHbIX  YyCAyr,  MNOBbllUEHME  UX
CTPEeCCOyCTOMYMBOCTU U MCUXONOFMYECKOM
3alMLWEHHOCTH, YKpenieHue Bepbl B
CcobCTBEHHbIE CUNbI, nosblleHne
YKM3HEHHOrO TOHYCa
3.3. | CoumasibHO-NCUXOJIOTUYECKNIA Cucrtematumyeckoe HabnoaeHne 3a

NaTpPpoOHaX

NoJly4yaTesIAMM COLMANbHbLIX YCAYT, KOTopoe
obecneumBaeT CBOEBPEMEHHOE BbifiBAEHME
CUTyaLMIt NCUXONOTUYECKOTO AMCKOMOPTa,
JIMYHOCTHOTO nnm MEK/IMYHOCTHOTO
KOH}IMKTA, CNOCOBCTBYIOLWMX YyCyrybaeHnto

20

20

40




TPYAHOW KU3HEHHOM CUTyauuK, U OKasaHue
MM, Npu  HeobxogMMOCTM, COuMaNbHO-
NCUXOI0rMYECKOM MOMOLLM

3.4. |OkasaHue KOHCYNbTaTUBHOM | KOHCYAbTUPOBaHUE nosay4yatenem 10 no4d
NCUXONOTNYECKOM NMOMOLLM | COUMANBHbBIX YCAYT MO WHTEPECYHLWUM WX
aHOHMMHO, B TOM u4ucie c|npobnemam B Uensx cogencTtema B
ncnosibzoBaHnem TenedoHa AoBepus | MObUAN3aUUM UX AYXOBHbIX, PU3MYECKUX,
WHTENNIEKTYa/IbHbIX PECypcoB ONA BbIXOAa
N3 KPU3UCHOM CUTyaLmm
IV. CoumanbHO-Nnegarornyeckune
4.1. |ObyyeHune poAacTBeHHMKOB | MHbopmMmupoBaHue o npaBuiax yxoga 3a|CoumanbHan 15 o4
NPAKTUYECKMM  HaBblkam  obuiero | Taxenobo0abHbIMU nosiyyaTensamm | ycnyra
yxoaa 3a TAXEN0O60bHbIMU | COLUMANBHbBIX YCAYT; npeaocTaBnaeTca
noay4yaTensimm CouMasbHbIX YCAyr, | 06y4yeHne NPaKTUYECKMM HaBbIKaM yX04a 3a | B CPOKM,
nony4yatensimm coumanbHbIX YCAyr, | TAXKenobonbHbIMU nony4yatensimm | 0bycnoBseHHble
MMELWMMHN OrpaHNYeHnA | CoLManbHbIX ycayr, BK/1H0YAA | HYXXA3aeMOCTbIO
XKM3HEeAeATeNbHOCTM, B TOM YMC/e | UCNo/b30BaHWe abcopbupylowero 6enbs,|nonydarens
OeTbMU-UHBANNAAMM nposeaeHMe nNpoueayp No INYHON r’MrMeHe, | COUMANbHbIX YCAyr
NPOPUNAKTUKY NPOSEKHEN N OCNOKHEHUN
4.2. |OpraHusauma nomowm poautenam |lMocelweHne Ha Jomy poautenen  Uau 20 no4d

WAN  3aKOHHbIM  NpeacTaBUTENAM
[eTen-MHBaIMAO0B, BOCMMUTbIBAEMbIX
AoMa, B O0Oy4YyeHMM TaKkux pgeTteit

HaBblKam CamoobCyKMBaHUA,
obLeHus n KOHTpOA,
HanpaBAeHHbIX Ha pasBuTHe
NIMYHOCTU

3aKOHHbIX npeacrasuTenei neven-
WHBaNNAOB, BOCMUTLIBAEMbIX [OMa, C
Luenblo 0byyeHUs UX CaMOCTOATE/IbHOMY
NPoBeAEeHUI0  3aHATUMM C  pebeHKom-
WHBaNMAOM no dopmmpoBaHuio
yTpayeHHbIX Anbo  HechOpPMUPOBAHHBIX
COUMaNbHbIX HAaBbIKOB (CaMOOBCNYKMBaAHUA,
obueHuns M KOHTpOAA), NPUBUTUIO
COUMaNbHO  MPUEMAEMBIX  LLEHHOCTHbIX
OPWEHTMPOB Y HOPM NOBEAEHUSA




4.3.

CoumanbHo-negarornyecKkas
KoppeKkuua, BKAK4YaAa ANarHOCTUKY m
KOHCYy/ibTUpPOBaHNE

OpraHusauyus paboThbl no
LeneHanpaBieHHOMY M3MEHEHWIo CBOWCTB
M KayecTB JIMYHOCTU MedarorMyeckumm
MeToAamMK;  okasaHue  cneumduyecKko
NoMOLLLU c uenbio obecneveHun
NO/IHOLLEHHOTO Pa3BUTUSA IMYHOCTMU.
BbiaBneHue coumanbHO-Neaarormyeckmx
npobnem, cToAWMX nepen noJsydyaTenem
COUMANbHbIX YCAYT, U UX NPUYUH;
coumanbHo-Negarornyeckoe
KOHCYNbTMpOBaHMe, obcyxaeHune C
nonyyatesieM COUManbHbIX YCAYr  3TUX
npobaem ANA PackpbITMA U MobBUAM3aLMK
BHYTPEHHMX PECYpPCOB U MOC/AeAyHOLErO UX
pelleHnn; BbiABAEHWE U aHaIM3 coLmaibHO-
neparormyeckux npobsiem, B TOM uducne

HapyLeHn peuu, cnyxa, MeIKoM
MOTOPUKM, CcnocobHoCTH K
camoobcnyKMBaHMIO, obyyeHuio,

couManbHOW  aKTMBHOCTM; onpeaeneHue
HanpaB/ieHW NefarorMyeckoi KoppeKkuuu
(KoppeKkuua WHTEpPecoB W CKJAOHHOCTEMN,
CaMOOLEHKM, BHYTpUCEMENHbIX
OTHOLLEHUN, coumanbHowm CUTyaumm
pa3ButTMa; GopmMMpoBaHME TOTOBHOCTU K
0byyeHuio;

pa3sutme coumanbHo npuemiembix
HaBbIKOB U YMEHWI);

BbIOOP KOPPEKLUMOHHbIX MeToauK, hbopm U
MeToL0B paboTbl c nosny4yarenem
couManbHbIX ycayr; nposeaeHme
coLManbHO-NeaarorMyeckon AMarHoCTUKu;

onpeaeneHune CPOKOB nposeaeHun

50

no 4




I'IOBTOpHOﬁ ANArHOCTUKU

4.4. | dopmunposaHue No3nTMBHbIX | [poBeaeHNE 3aHATUIA, HanpaBAeHHbIX Ha 20 no4d
WUHTepecoB (B TOmM uucsie B cdepe |BbiABaeHMe, GOPMMPOBAHME W pas3BUTUE
aocyra) CNOCOBHOCTEN, MNO3UTUBHBIX MCUXUYECKMX
CKNIOHHOCTEN, couyanbHO 3HaYMMbIX
WHTEPecoB W MOTUBALUMIA  Mnojay4vaTens
CoLManbHbIX ycayr; dopmmposaHue
cTpemsieHun K CaMOMO3HaHMIO,
camoonpeseneHuto, OTBETCTBEHHOTO
OTHOLWeHUA K cebe M apyrum; nposeaeHue
KNYyD6OB NO MHTEPECAM, 3aHATUIN KPYXKKOBOM
paboToii
4.5 |OpraHusaumnsa pocyra (npasgHuUKKY, | OpraHusauma  KyabTYPHbIX  MepOonpuUaTUi 55 no 4
SKCKYpCUMM W  Opyrue KyabTypHble | (noceuieHmne TeaTpos, BbICTABOK,
MeponpuaTus) KOHLLEPTOB, MpPa3gHUMKOB, COPEBHOBAHWI,
OopraHusauma CcobBCTBEHHbIX  KOHLEPTOB,
BbICTAaBOK, CMOPTMBHbIX COPEBHOBAHUMIA M
WHbIX KYNbTYPHbIX MEPONPUATAI)
V. CoumanbHO-TPyA0BbIE YCYTU
5.1. |NpoBeaeHne  meponpuaTtnii  no |MposegeHne meponpuatnini no obyyeHuto | CoumanbHan 55 no4
MCNONb30BaHUIO TPYAOBbIX | AOCTYMHbIM NPOdECCUOHANbHBIM HaBblKaM, | ycayra
BO3MOXKHOCTEM 7 06y4yeHUto | BOCCTAaHOB/IEHMIO JINYHOCTHOTO W | npeaocTaBnseTca
OOCTYMHbIM npodeccMoHanbHbIM | COLlMANbHOTO  CTaTyca, B TOM  4MUC/e|B CPOKM,
HaBblKam pa3paboTKa NpPaKTUYECKUX PeKoMeHAaLMN | 0bycnoBaeHHble
AN neparoros, BocnuTaTesnel, APYrUX | HYKO3AeMOCTbto
cneuManncTtoB No BOMPOCaM COLMANbHO- | NOAyYaTens
TPYAOBOW peabununtaumm COLMANbHBbIX ycayr
5.2. | OKasaHue NOMOLLA B | CopelicTBME NOAIyYaTe o COLMANbHbIX YCAYr 20 1
TpygoycTpolictee B peLleHnm BONPOCOB 3aHATOCTMU:
TPYAOYCTPONCTBE,  MOWUCKE  BPEMEHHOM




(cesoHHOI) paboTbl, paboTbl C
COKpaleHHbIM pabounm aHem, paboTbl Ha
AOMy, OKasaHve nomolum B odopmiaeHun
OOKYMEHTOB; pas3bACHEHWE noaydyaTento
COUMaNbHbIX YCAyr npaBa Ha Tpya W
BO3MOXKHOCTEW ero peanusauuu;
coaelcTBMe B NOCTAaHOBKe Ha yyeT B LieHTpe
3aHATOCTM  HaceneHus; cogeicteume B
pelweHnn  BOMPOCOB  MNOAFOTOBKM MU
nepenoaroToBKM Yepes Cy»KObl 3aHATOCTU

5.3. | OpraHusaums nomolm B nosydvyeHun | CogeiicteBue B OPOPMIEHMM U nogaye 55 1
obpasoBaHua 1 (Mn) KBaanbUKaLUK | JOKYMEHTOB B y4yebHble  3aBeAeHUs:;
WHBaNMAamMu (4eTbMU-MHBANMAAMM) | MHOOPMUPOBAHNE O BO3SMOXKHOCTAX Y4acTus
B COOTBETCTBUM C UX CNOCOBHOCTAMM |B TpygoTepannuu Ha 6ase yuypexgeHui
coumanbHoro obCnyXKMBaHUS;
nHbopmmpoBaHme o paboTe yHNBEPCUTETOB
3-ro Bo3pacTa
VI. CoumanbHo-NpaBoBble ycayrm
6.1. | OkasaHue nomowm B opopmaeHumn n | OkasaHue NOMOLLK B nony4vyeHuun | CounanbHasa 15 no 4
BOCCTAHOBNEHUM OOKYMEHTOB | JOKYMEHTOB, YAOCTOBEPAIOWMNX JIMYHOCTD, | yCAyra
nosiy4atenemn coumanbHbIX ycayr OPYTMX NepcoHasibHbIX AOKYMEHTOB, B TOM | NpeAoCTaBAAeTca
yncne HeobXoAMMbIX ANSA MONYYEHUS Mep | B CPOKM,
couManbHOM NoaAepP KKK, NEHCUIM, NOCOBUIA, | 06yCNOBEHHbIE
TEXHUYECKUX  CpeacTB  peabuauTtaumm, | Hy»KO3aeMOCTbio
CAHATOPHO-KYPOPTHOTO neyeHus, | nonyyvatena

peabunutaumMm n 4p., a TakKe BbINOJHEHME
HeobxoanMbIX nencrasmm ans
BOCCTAHOB/IEHUA yTpPayeHHbIX (Npuweawnx
B HeroaHocTb) AOKymeHTOB. Ycayra (npwu
HeobxoAMMOoCTM onnaTbl NpU obopMAEHUN
OOKYMEHTOB) OKa3sblBaeTcs 3a CYeT cpeacTB

COLMAnbHBbIX ycayr




nony4yartenAa counanbHbIX ycnyr

6.2. |OKasaHne nomown B nonyyeHuu | OkasaHue NOMOLLK B noayyvyeHumn

OpUaMYECKUX yCayr IOPUANYECKOM MOMOLWM, B TOM 4ucne
6ecnnaTHO Npu HaAN4YMK NpaBsa

6.3. | OKasaHue nomoluu B 3awmTe nNpas u | KOHCYbTUPOBaHWE NO  UHTEPECYoLWNM

3aKOHHbIX WMHTEpPeCoB nonyaneneﬁ
counanbHbIX yCnyr

nosiyyaTens coumanbHbIX YCAYr Bompocam,
CBA3aHHbIM C 3aLUMTOMN ero NPas U 3aKOHHbIX
WMHTEepPecoB; CoAelcTBMe B NOArOTOBKE W
Hanpas/feHMM B COOTBETCTBYIOLLME OpraHbl,
opraHv3aumn, 3aaBAeHUN N AOKYMEHTOB;
NIMYHOe ob6palleHme paboTHMKa NOCTaBLUUKA
CoOUManbHbIX YCAYT B MHTEpecax nosyyaTens
COUManbHbIX yCAyr B opraHbl (B TOm uucne
cynebHble opraHbl)

20

no4

20

no 4

VII. ycnyrm B L,enAx noBblileHNA KOMMYHUKATUBHOIO NoTeHLUManNa nonyaneneﬁ counanbHbIX yCnyr, Umerowmnx orpaHnN4YeHnNA XKn3HeneAaTenbHOCTH, B

TOM 4yucne AETEVI-MHBaﬂMAOB

7.1.

ObyyeHne  uvHBanuOoB  (peten-
WHBANNA0B) Nno/sb30BaHUI0
cpeAcTBaMM yxo4a U TeXHUYECKMMU
cpeacTsamum peabuamtaumn

NHdopmupoBaHMe o cnocobax, npasuiax
MCMO/Ib30BaHNA  TEXHWYECKUX  CPeacTs,
MOJIYYEHHbIX  MOJly4aTesieM  yCayru B
COOTBETCTBUMU c WUHAMBUAYANbHOM
nporpammon peabunutauuu;

MOMOLWb B OpPraHUsauuyM npeonosieHus
NCUXONOTNYECKUX 6apbepoB B
MCMO/Ib30BaHNU peabuanTaLMoHHOro
obopyaoBaHuA, ¢GopmUpOBaHME HABLIKOB
CaMOCTOATE/IbBHOTO U YBEPEHHOTO  MX
NCMNO/Ib30BaHWUA NoJlyYaTeNeM yCayru

7.2.

MposegeHue coumanbHo-
PeabuUNNTALLMOHHbBIX MEPOMNPUATUI B
cdhepe coumanbHOro ob6cyKMBaHUSA

MpoBeaeHe MeponpUATUIA  couManbHOM
peabuanTaumnm WHANBUAYANbHOM
nporpammbil peabunmTaymm nnu

CoumanbHan
ycnyra
npeaocTaBAseTcs
B CPOKMW,
obycnoneHHble
HY»K0aeMOCTbi0
noJsiyyatens
COLMaNbHBbIX ycayr

15

o4

55

o4




abunutaumMmM MHBaNMAA, WHAUBUAYANbHOM

nporpammbl  peabunutaumm  UHBaANMAA
(pebeHKa-nHBanMAa), BO3MOMHbIX AN
OKasaHus Ha aomy nosy4yartesnto
coumanbHbIX ycayr; OCyLLEeCTBNEHME
KOHTpONS npouecca peabuantaumnu
MHBaNnaa (pebeHKa-nHBannAaa);
pa3paboTKa MHANBUAYANbHbIX
pekomeHaauum no AanbHeunLwemn
U3HeAeATeNbHOCTH B

nocTpeabnanTaunMoHHbIN Nepunos,

7.3. |ObyyeHne HaBblkam MoOBeAeHUs B|BblACHeHMe cTeneHW BAAAEHMA HaBblKaMu 35 no 4
ObITY M 0OLLECTBEHHbIX MECTax noseaeHuA B 6bITy M 0OLLECTBEHHbIX MECTaXx;
obyuyeHune NpPaKTUYECKUM HaBblKam
noseaeHua B BbITY N 06LLECTBEHHbIX MECTax
7.4. |OkazaHne nomowm B 0b6y4yeHuM |BbiicHEHME cTeneHW BAaAEHMA HaBblKaMU 35 no8
HaBblKam KOMNbIOTEPHOM | paboTbl € KOMMbIOTEPHON  TEXHUKOW;
rPamMOTHOCTM obyyeHne NpaKTUYECKMM HaBblKam pPaboThbl
C KOMMbIOTEPHOM TEXHWUKO
VIII. Cpo4yHble counanbHble yCnyru
8.1. |ObecneyeHune b6ecnaaTHbiM ropsumm | Moanep:kaHme n obecneyeHue | CoumanbHas 25 1
nUTaHMeM UaM Habopamm NPOAYKTOB | KU3HEeAEeATENIbHOCTH rparkaaH, | ycnyra
HYKaroLmxcs B coumanbHOM | NpeaocTaBaseTca
06cnyKMBaHMN N COUMANBHON NOAAEPIKKE, | B CPOKM,
OKasaHMe nomowm B BuAe Habopa|obycnosieHHble
NPOAYKTOB MUTAHMA WM FOPAYEro NUTAHUA. | HYXKOAEMOCTbIO
MpoayKToBbIA HAaboOp MOMET BK/IOYATb B|MNojy4aTens

cebs: caxapHbli NecoK ¢acoBaHHbIN,
MaKapoHHble W34enuA, MyKa MWeHMYHan
xnebonekapHas, KOHCepBb! MACHbIE,

counanbHbIX yCcnyr




KOHCepBbl  pblbHblE, MOJIOKO  Le/ibHoe
CryweHHoe c caxapom, mMacno
noAcosHeyHoe padMHUMPOBaAHHOE, Kpyna
¢dacoBaHHas, Yail, a TaKKe Ce30HHbIE OBOLUM

N GPYKTbI

8.2.

ObecneyeHne oaexaoi, obysbio U
Apyrumm npeametTamm nepBo
HeobxoammocTu

MpepoctagneHne NoayyaTento coumanbHbIX
YCNYr  C  Y4EeTOM CE30HHOCTW, pa3mepa
oAexabl U 00YyBM M3 UMC/IA UMEIOLLMXCA Y
NOCTaBLUMKA COLUMAbHBIX YCAYT;
npeaocTaBAeHWe MoJlyyaTento CoumasbHbIX
YyCAyr nNpeameToB MepBoii HeobxoAMmocTu
M3 4YMuCna WMELWMXCA Yy NoCTaBLMKa
CoOUManbHbIX yCayr

25

8.3.

Cogpewcrteme B NoNyYEeHUN
BPEMEHHOTO U0ro NOMeLLeHUs

OnpepeneHne  npobnembl  nosyyaTens
COUMANbHBIX YCyr (OTCYTCTBUE MKUbA UK
OTCYTCTBME HaA/IeXaluMx YCNOBUWA AnA
MPOXKMBaHUA:  BETXOCTb,  aBAPWMMHOCTD,
OTCyTCTBUE KOMMYHUKaL M
(BoLOCHabKeHUA, OTOM/IEHUA B XO/J0A4HOE
BpPEMA roga), yTpaTa Ku/ba B pesy/ibTate
Yype3BblYanHbIX cUTYaumi, HannMune
JKECTOKOro obpalieHns W Hacuama B
OTHOLUEHUM KEHWMH C AETbMM, OCTPbIX
KOHOMAMKTHbIX OTHOLIEHUN mexay
COBMECTHO  MPOXMBAOWMMW  YNEHAMM
CeEMbM, W Np.) U BO3MOXHbIX NyTeil ee
pelweHus; npeacTaBneHne MHPopmaumm o
nepeyHe  [OKYMEHTOB, MeEpPONPUATUAX,
KOTOpble HeobXoAMMO OCYLLECTBUTb AN
nosyyeHus BPEMEHHOTO KUNoro
nomelleHuns; obcnegoBaHMe  KUAMULLHO-
ObITOBbIX YC/NOBUIA MOMy4aTeNA CPOYHbIX
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couManbHbIX  ycayr  (Mpu  Hanuumm);
OKasaHue nomowy B cbope HeobXoaAMMbIX
OOKYMEHTOB A1 MOJIlyYeHUs BPEMEHHOTO
KWIOro MOMELLEHNnA; B3aUMOLENCTBUE C
OpPraHM3auMAMM, OKa3blBAOWMMMN OAHHBIN
BMA, NMOMOLLM, C LENbIO Pa3MELLEHUSA HA UX
6ase nonydyaTensa CPOYHbIX COLMANbHbIX

ycnyr

8.4. | CopelicTBue B noayyeHuun | Ycayra 3akno4vaetca B NpeaoCTaBAeHUMU
opMaANYEeCKOM Nomowun B Uenax | MHpopmaumm 06 yypeKaeHusx,
3aLWMTbl NPAB M 3aKOHHbIX MHTEPECOB | OKA3blBAIOLWNX OPUAMYECKYIO MNOMOLLb, B
nosayyaTtenen coumanbHbIX yCayr TOM uucne 6ecnnatHo, pPasbACHEHUMU

nopagka npeaocTaBneHna  b6ecnnaTtHoM
MOMOLLM QaABOKATa W MNpefocTaBNEHUN
KOHTaAKTHbIX JaHHbIX 6nuxKalwen
opraHu3saumm, OKasblBatoLen
IOPULMYECKYID MOMOLWb, COLENCTBUM B
NoAroToBKE W HAMpaB/lEHMM B OpraHbl,
OpraHvM3aumMm 3anaBNEHUA W  [OKYMEHTOB
(npn HeobxoamMmocTK)

8.5. | CopelicTBHe B nonyyenun | NpegocrasneHune MHbopmauum 06
3KCTPEHHOM NMCUXONOTNYECKOW | OpraHM3aLmaXx, OCYLLEeCTBASOLLNX
NMOMOLLM C MPUBJEYEHMEM K 3TOM | IKCTPEHHYIO MNCUXOJIOTMYECKYHO MOMOLLb,
paboTe NCUXONOroB W |3anucb Ha npuem, OKasaHue
CBAWEHHOCAYXUTENEN 6e30TnaraTe/IbHOM MOMOLM B MOJNYYEHUM

NCUXONOTUYECKON NOAAEPIKKN C MOMOLLbIO
npusaeyeHun ncmxonora,
CBALWEHHOCNYXUTENA, B TOM u4ucae no
TenepoHam aosepus, ana
KOHCY/NbTMPOBaHUA U NpoBeaeHus 6eceapl B
uensax coaencTams mobunmsaumm
NCUXONIOTUYECKUX, dur3nYecKux,
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WHTENIEKTYa/IbHbIX PEeCcypcoB noayyaTens
CoOUuManbHbIX yCcAyr Ans  Bbixoga W3
KPU3WUCHOW CUTyaLMM

(n. 8.1 B peq,. noctaHoBneHuA MpasutenscTsa benaropoackoi obnactu ot 02.10.2023
N 547-nn)
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1. NoayweBo HopMaTUB GMHAHCUPOBAHUA COLMABHBIX YCAYT YCTAaHAB/IMBAETCA HOPMATUBHbIM
NpaBoOBbIM aKTOM MUHMUCTEPCTBA COLMANbHOM 3aLMTbl HaceneHusa n Tpyaa benropoackoit obnactu.
(n. 1 B pea. noctaHoBneHua MpaBuTenbcTBa benropoackoit obnactv ot 06.09.2022 N 520-nn)

2. MNoKa3aTenun KayecTBa U OLEHKa pPe3ynbTaToB NPeAoCcTaBAeHNA COUMANbHbIX YCAYT:

2.1. OCHOBHbIMW MOKa3aTeNAMW, OMPeAenAlWMMN KAayecTBO COUMabHbIX ycayr B dopme
couManbHoro o0b6cnyKMBaHMA Ha AOMYy, NPeaoCTaBASEMbIX MOCTAaBLMKOM COUMANbHbIX  YCayr
nosy4yaTeNnam CouManbHbIX YCAYT, ABNAIOTCA:

- NMOKa3aTe/n, Xapaktepusyrwuime yaoBneTBOpeHHOCTb COoUuanbHbIMU yCayramu nonyaneneﬁ
COUMaNnbHbIX ycnyr, OTCyTCTBUE 060CHOBaHHbIX >+<an06, YACNO MONTIOXKUTENDbHbLIX OT3biIBOB O pa60Te
NOCTaBLWWKa COUMANbHbIX YCAYT;

- obecrneyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLMK COLMANbHbIX
YCAYT OCYLLECTBAAET AeATebHOCTb B chepe coumanbHoro obcayXmnsaHua Ha gomy (ycras (nonoxeHue),
PYKOBOACTBa, NpaBMAa, TEXHONOMMM U METOANKMN NPeAoCTaBAEHMUA COLMaNbHbIX YCAYT, UHbIE AOKYMEHTbI,
KOTOpble HE0BXOANMMO MMETb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM);

- YUCIEHHOCTb MoJlyYaTesiel coumanbHbIX YCAYr, OXBAaYEHHbIX COLMaNbHbIMM YCAYramun y AaHHOro
NoCTaBLUMKa COLUMANbHbIX YCAYT;

- AOCTYNHOCTb YCJ'IOBVIIZ pasmelwieHnA NoCTaBWMKOB COUNaNbHbIX yCnyr (B TOM Yyucne AoCTynHOCTb
npeanocrtas/sieHnA CoOUunaibHOIo O6C}'Iy)KMBaHMF| ANnAa MHBanaoB 1 Apyrmx amy, C y4ETOM orpaHquHMﬁ nx
)'KMBHEAEFITEIII:HOCTVI);

- YKOMNNEKTOBAHHOCTb WTAaTa NOCTaBLWWMKa COUMaIbHbIX YCAYT cneynaanctamm n nx KBal'IVIdJMKaLI,VIﬂ
Nnb0 HasMuMe 40roBOPa rPasKAaHCKO-NPaBOBOro XxapaKTepa;

- cocTofiHMe WHbOpMauMM O MNopAagKe W NpaBuaax NPeaoCTaBNeHUsA COLMaANbHbLIX YCAYT,
OpraHM3aLMm CoLMaNbHOTO 06CNYKUBAHUA Ha AOMY;

- NOBbILWEHWE KaYecTBa COLMaNbHbIX YCAYT U 3PEKTUBHOCTM MX OKa3aHUA (onpeaenaerca ucxoas
N3 MEPONPUATUIA, HaNpPaB/EHHbIX HAa COBEPLUEHCTBOBAHME AEATE/IbHOCTU NOCTABLLMKA COLMAbHbIX YCAYT
npv NpeaocTaBAEHUMN COUMANbHBIX YCAYT).

2.2. OueHKa pe3ynbTaToB NPeAoCTaBAEHNA COLMANbHbIX YCAYT:

- yAe/bHbIN BEC noJsiyyateneit coumanbHbIX YCAYr, NOMyYaloWwmx coumasbHble yCayr, ot obuiero
yncna nosyyatenei COLMaNbHbIX YCAYr, HAaXOAAWMXCA Ha COUMANbHOM OBCNYKMBAHUM Yy MOCTaBLLMKA
COUMaNbHbIX ycayr (oTyeTsl);

- YAENbHbIN BEC rparkKaaH, YA0BAETBOPEHHbIX KaYeCTBOM M AOCTYMHOCTbIO MOJIyYeHUs yCayru, ot
obuero uncna noaydatenein coumanbHbiX YCAYr, 0BCAYKMBAEMbIX MOCTABLLMKOM COLMANbHbIX YCAYr
(aHKkeTMpoBaHue, onpoc);

- yp,eanbu‘/'l BecC pa60Ta|ou1,v1x cneunanncTtos, oKkasbiBaloWKX COUuManbHble yCAyru, ot o6u.|,ero 4ynucna
LWITATHbIX AOﬂ)-KHOCTGVI cneunanncTos, Oka3dbiBaloWMX counanbHble yCnyrm (OT‘-IeTbI);

- YOEeNnbHbIi BeC MPOBEAEHHbIX MEPOMNPUATUIA, HaMPaB/JEHHbIX HA COBEPLIEHCTBOBAHME
AesATe/IbHOCTM OpraHusaumMmM npu npeaocTaBAeHUM COLMANBHOIO O6CNYyXKMBaAHMUA, OT 0obLLero yucna
3an1aHNUPOBAHHbBIX MEPONPUATUIA (OTYETbI).

3. Ycnosua npenocraB/sieHnA counanbHbIX YCNyr:

- yciyra npeaocTaBAseTca O4YHO;
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- ycnayra npepoctaBasetca c cobaogeHuem ycnoBuiA, NpesyCMOTPEHHbIX WMHAUBUAYabHOM
NpPOrpamMmmoi 1 0roBOpPom;

- yc/yra npegocraBaseTca ¢ cobntogeHnem ycnoBmusa AOCTYNHOCTU AR UHBAMAOB U APYIUX AULL C
YYETOM OrPaHUYEHNM UX KU3HEAEATENbHOCTH;

- ycayra npeaocTaBaseTca no MecTy XKUTebCTBa NoJlydaTena couyanbHbIX YCayr.

MpunnoxkeHne N 2

K MNopaaky NnpeaoctaBaeHnsa coumanbHbIX
ycnyr B dopme coumanbHOro
06CcNyKMBaHMA Ha JOMY

or " " 20 roma
O TIPEenoCTaBJIEHUM CPOUHHIX COLMAJILHEX YCJYT

[TocTaBUMK COLMAJIBHEIX YCJIIYT

(HaMMeHOBaHME OpIraHM3alUM)

B JIMle ,
(momxHOCTL, ®.M.0. pyKOBOIUTEJIS)

c onmHOM CTOPOHEH, " losyuaTesb CcouUMalibHEIX YCIyT (ero BaKOHHEBIM

npencraBUTeIb)

14
(©®.M.0. nojyuaTesis COLUMAJIbHHX YCJyI', €I'0 3aKOHHOTO MNpPelCTaBUTEeJIs)

C HPYPOTZ CTOPOHEI, COCTaBMIIM HaCTOAWMM akKT O TOM, 4YTO [IOCTaBUMKOM COLMAJIbHBIX

yCayT OBUIM OKa3aHH [loJlydaTesio COLUMAJIbHEIX YCJYyT CllenyilllMe CPOUHHE COLMAJIbHEE
YCIyTHU :

aTa npenocTaBneHun Konunyectso (ea.
Nn/n HanmeHoBaHue ycayrm A peA (ea
ycayrm n3m.)

NTOro

BbILUel'[epeLE[I/ICJ'IeHHbIe CPOUYHEIE COLMaJIbHBEIE YCJIYyI'M OKa3aHBI IIOJIHOCTBI M B CPOK.

[lojlyyaTesib COUMAJILHHX YCJAYyTD (ero BaKOHHEN NpelCTaBUTEeJIb)

NIPEeTEH3UM IO
obbemy,

KadyecCTBYy UM CpPpOKaM OKa3aHMA CPOUYHEIX COLIMAJIBHEIX YCJIYI' HE UVMEET.

[IOCTABIIVIK COLVAJIBHEX YCJIYT [IOCTABIIVIK COLVAJIBHEX YCJIIYT

(HamMMeHOBaHMEe, anpec, PEKBU3UTH) (®.11.0., HaCHOPTHEE IaHHEE)

IOIONMCH (pacumbpoBka MOONMUCH) IOIONMCH

(pacumbpoBka MIOONMUCH)
M.II.



MpunnoxkeHne N 3

K MNopsaaky npeaocTaBneHUs CouManbHbIX
ycnyr B dopme coumanbHOro
obcnyKMBaHMA Ha Zomy

MprmepHble NpaBuna
noBeseHns NoayyaTens CouManbHbIX YCAYT NPU NPeLOoCTaBAeHNN
COLMaNbHbBIX yCyr B GOpMe COLLMANbHOTO 06CNYKMBAHUA Ha AOMY

1. Hactoawme MMpaBuna pernameHTUPYIOT CUCTEMY B3aMMOOTHOLIEHMI Mexay [ocTaBWUKOM
CouManbHbIX ycayr v Moayyatenem coumanbHbIX YCAYT NPU NOAYYEHMUMU COLMANbHBIX YCAYT.

2. BsaumooTHoweHuA MoayyaTens coumanbHbix ycayr v MNocTaBwpKa coLmManbHbIX YCAYr CTPOATCA
Ha NPMHUMNAX yBaXKeEHUs U [OBepuUA.

3. Mony4aTento coumasibHbIX YCAYr rapaHTUPYETCA BbIMNOJIHEHME COLMaAsbHbIX YCAYr, KOTOpble
npeaycMoTpeHbl 3aK10YEHHbIM A0r0BOPOM MPeAoCTaBeHNA CoLmnanbHbIX YCayr.

4. Monyyatenb coumanbHbIX ycnyr obA3aH NpeaoCcTaBAATb AOCTOBEPHYIO UM MCYEPrbIBaOLLYIO
MHPOPMaLMIO, HeobxoAuMYIO ANA NPeAO0CTaBNEeHUA CoLUMaNbHbIX YCAYT.

5. Monyyatenb coumanbHbix ycayr obopmaseT nNpeaBapuUTebHbIA 3aKa3 Ha NOKYMNKY TOBAapoB U
OKasaHue ycnyr B AeHb NJ1aHOBOro NOCELLEHNA U CBOEBPEMEHHO obecneunBaeT coTpyaHUKa MocTaBwmKa
COLMaANbHbIX YCAYT AEHEXKHbIMU CPeACTBaMM B pPasmepe, AOCTaTOYHOM ANA NPUoBpeTeHns 3aKa3aHHbIX
TOBApPOB U YCAYT.

Mpu dopmmnpoBaHMM 3adABKMN Ha MOKYNKY TOBAPOB HE AOMNYCKaTb NpeaenbHO A0NYCTUMBbIX HAarpy30K
ONR KEeHWMH NpY Nnogbeme U NepemeLLeHnmn TAXKECTEN BPYYHY, @ UMeHHO: 7 Kr coriacHo CaHluH
2.2.0.555.96, ytBepxaeHHbIM [MocTtaHoBNAeHWeM [ockomcaHanmaHaasopa Poccun ot 28 okTabpa 1996
roga N 32.

KoppeKTMpoBKa npefBapuTe/ibHOTO 3aKasa MOXKeT bbiTb nposeaeHa Mosyyatenem CouManbHbIX
YCAYT He No34Hee AHA, NPeALecTBYIOWEro caeayolLemMy NiaHoBOMY NOCELLEHMIO.

OKoHYaTenbHbI B3aumopacHeT NPoU3BOAMTCA NO NPeabABAEHMUM MOKYNOK.
6. Monyyatenb coumanbHbiX yCayr 06a3aH:

- HaxoautbCA AOMa B AOHW M1aHOBOro noceweHunA nmbo 3apaHee onoBewaTtb COTPYAHMUKa
MocTaBLuKa coumanbHbIX YCnyr o n1aHMpyemom OTCyTCTBUMN,

- obecneumBaTb 6ECHPEHHTCTBEHHbIﬁ A0CTyn COTPYAHUKA MocTasLmKa counanbHbIX YCAyr B XXuaoe
nomeuleHne B YCTaHOBJIEHHOE AN1A NOCeLWeHNA BPeEMA;

- C0342aBaTb YC/I0BUA, HE NoABepratoLLme OonacHOCTU KU3Hb U 340pOBbe COTPYAHMKA lNocTaBLmKa
COLUMANbHbIX YCAYT,

- nogaepXunBaTtb A0/TIXKHOE CAaHUTapHOEe COCTOAHUE XKUNULLLA,

- CO6/'IIO,£I,aTb npasuaa JINYHOM TMTUEHDI;
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- CAaMOCTOATE/IbHO coAepKaTb AOMALUHUX XKUBOTHbIX;
- cobntoaatb obwenpmusHaHHble HOPMbI MOBEAEHUSA.
7. CoumanbHble ycayru okasblBatoTCA TONbKO [MonyyaTento counanbHbIX YCAyr.

8. MonyyaTesito coumasnbHbIX YCAYT MOMKET ObITb OTKA3aHO B NPeAoCTaBAEHUM COUMabHbIX YCAYT B
[OHW N1aHOBOrO MOCELLEHNA, ECNU:

- I'Ionyanenb counanbHbIX ycnyr HaxogutCA B COCTOAHUWM QANKOINoJZIbHOro onbAHEHWMA, NOA4
BO3A€ﬁCTBM€M HAaPKOTUYECKUX BELLECTB,

- MonyyaTenb couManbHbIX YyCAyr ynotpebnser B 06LEHMU C COTPyAHWUKOM [locTaBuUlMKa
couManbHbIX YCAYr HeUeH3ypHYlo 6paHb, NpumeHseT ¢U3MUYecKoe HacuaMe W Apyrve Oenctsus,
YHUXKaoLLME YenoBeYeckoe JOCTOMHCTBO.

9. B cayyae BOSBHMKHOBEHUS KOHQIMKTHOM CUTyaluuyu [IOJydaTeJo COLMAaJIbHBIX
YCJIyD peKOMeHIOyeTCsa o0paTuUuThbCcsa K I[IOCTaBUIMKY COLMAJIBHEIX YCJIyI':

(yxaszselBaeTCcsa IOOJIKHOCTBb M KOHTAKTHEIM TejledOH COTPYyIHMKA
[locTaBUMKAa COLMAJIBHBEIX YCJYyI', OTBETCTBEHHOI'O 3a BHYTPEHHMM KOHTPOJIb)

C npaBuiaMmu IoBeOeHus npu IpenoCTaBJIEHUN CcoUMalibHEIX YyCIayT
OBHaAKOMJIEH (a) .

[ToslyyaTesb COLMAJIbHHEX YCJIYI:

(marTa) (momnmceo) (®.1.0.)

MpunoxeHune N 4

K Mopaaky npeaocTaBaeHUA CoUManbHbIX
ycnyr B dopme coumnanbHoOro
obcnyKMBaHUA Ha omy

MpumepHbIn rpadmk
rnoceLeHns noay4yaTenen cCounanbHbIX YCAYr COTPYAHUKOM
NOCTaBLUMKA COLMANBbHbIX YCAyr

(®.N.0. coTpyaHMKa NocTaBLLMKa COLMANbHBIX YCayr)

N U0 OHn Hepenn
/M | nonyuate | YposeHs
NOHeEeNbHUK | BTOPHUK cpena yeTsepr NATHULQ
na obcnyxms
counanbH | aHuA Bpema Bpema Bpema Bpema Bpema
bIX yCAyr

noceuieHnA noceweHuna | noceweHna | noceweHnAa | noceweHNA




MNpunoxkenne N 5

K Mopsaaky NpeaocTaBAeHUsA COLManbHbIX
ycnyr B dopme coumanbHOro
obcnyKMBaHUA Ha Zomy

HpMMeprH?I IJHEBHMK COTPYIOHMKA IIOCTAaBUMKA COLMAJIbHEIX YCJIYyI',
InpengocTaBJidmero I'paXliaHaM CcolMaJlIbHBIE YCIIyI'M Ha IOOMY

dammnma
Nwvsa
OTuecTBO

dammima
VMs
OTuecCcTBO

TenedoH
dammima
VMs
OTuecCcTBO

TenedoH

Hauar:
OKOHUEeH :

(monyuaTesigs COLMAJIbLHBIX YCJIYyT)

(coumanbHOTO paboTHHUKA)

(BaBenywoero OTIEJICHUEM)

20 rona

20 roma

(BTOPas M TPeTbs CTPaHMIA)

OrTMeTKa IO MNPOBEPKe KaduecTBa OOCIYXMBAHUSA

[aTa, Bpema
nposegeHuA
NpoBEPKU

®.1N.0.
NpoBepPAILLErO

MNoanuce

Pe3ynbTaTbl NPOBEPKM
npoBepsAoLwero

(yueTBepTas cTpaHuLa U aanee)



NHdopmauma o npeaoctaBaeHMmM YCAYT COLMaANbHOTO 06CNYKNBAHUA Ha AOMY

[aTa Moanuce Moanucb
noceweHus MepeyeHb OKasaHHbIX ycayr coumnanbHOro nosay4yartens
paboTHMKa coumManbHbIX ycayr

(nocneaHaAs cTpaHuua)

Ona 3ameTokK

(ncnonb3yeTca Ansa NPUKPENIeHUsa KBUTaHLUMIA 06 onaaTe ycayr coumnanbHOro obenymsaHms)

KoHcynbTaHTlAKOC: NpumeyaHue.
Hymepauua npunoxeHun AaHa B COOTBETCTBUM C U3MEHEHUAMMU, BHECEHHbIMWU MOCTAHOBEHUEM
MpasuTtensctea benropoackoit obnactn ot 23.12.2019 N 603-nn.

MpunnoxkeHne N 5
K MNopaaky npefocTaBAeHUA COLMANbHbIX YCyr
B popme coLmManbHOro 06CNyKMBAHUA Ha AOMY

MEONUMHCKOE 3AK/IIOMEHUE
O HY»K[J3aeMOoCTU B NpeAoCcTaBAeHUN COLMANbHBIX YCAYT Ha A0MY

MUckntoyeHo. - MoctaHoBneHue MpaBuTtenbcTsa benropoackoit o6nactn ot 02.10.2023 N 547-nn.
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