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IIOCTAHOBJIEHUE 1
AAMUHUCTPAIIMA MYHUIUIIAJIBHOTO PAUOHA
"YEPHSIHCKUM PAMOH" BEJII'OPOJACKOU OBJIACTH

% wrons 2013 T. Ne z=z

06 YTBEpKICHHH eAMHBbIX
CTAaHAAPTH3HPOBAHHBIX

TpeOOBaHMIi K IPEAOCTABJICHHIO
MYHHIHIIAJIbHBIX ycayr Ha
TeppuTOpuH YepHAHCKOro paioHa

B cootBetcTBUU ¢ PenepanbHbiM 3akoHOM OT 27 urons 2010 roga Ne 210-D3
« O6 opraHu3anyK MPEIOCTaBICHUS OCYJapCTBEHHBIX U MyHUIIUIIAIBHBIX YCIYT»,
IIOCTAHOBJIEHUS MPABUTENLCTBA benroponackoit obmactu ot 16 anpens 2011 rona
Ne 174-mn «O6  yTBepXIEHHWH EIWHBIX CTAaHJAPTU3UPOBAHHBIX TPEeOOBaHUH K
[PEIOCTaBICHUI0 MYHHIMNAIBHBIX YCIyr»  aIMUHHCTpalWs MYHHUIUIAILHOIO
paioHa «YepHsHCKUN paliOH» IIOCTaHOBIIIET:

1. VTBepauTh enmuHBIC CTAHIAPTU3HPOBAHHBIX TPEOOBAHUS K IPENOCTABICHUIO
MYHUIIMIIAIBHBIX YCIIyT Ha TEppUTOpUM UepHSIHCKOro paiioHa

2. Otmeny wuHQOpMaTH3alMM W  JJIEKTPOHHOIO  MEXBEIOMCTBEHHOIO
B3aUMOJEHCTBUAS  Pa3MECTHUTh IIOCTAaHOBJICHHE Ha O(QUIMAIBFHOM caiTe
aJIMAHUCTpauu YepHSHCKOro paiioHa B ceTd MHTepHeT.

3. PykoBommTemssM  CTPYKTYpHBIX IIOApa3feleHMH aIMHUHHMCTpPAldHd paioHa
00ecleYnTs COONIIOJEHME E€OWHBIX CTaHNApTU3UPOBAHHBIX TpeOOBaHMU K
MPEAOCTABIICHUIO MYHHIMIIAIBHBIX YCIIYyT Ha TEPPUTOpUH UepHIHCKOro paioHa.

4. KOHTpOomb 3a HCHOJHEHHWEM HACTOSIIETO IIOCTAHOBJIEHHS BO3JIOXKHTH Ha
3aMECTHTENS IJIaBEl aIMUHUCTpAlMM palioHa - pPYyKOBOIUTEINS ammapara
I'I".®enoposa :

I'naBa AJMHHHCTPpALMHA

YepHAHCKOrO paiioHa ~ II.B.I'anoT4yenko
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yrFBep)KJ_IeHI)I IIOCTaHOBJIICHHEM

aaMuEHUCTpay YepHSIHCKOro paiona
OT «O3» w4t 22013 1. No £ 3#

EnuHble cTanaapTH3NpoOBaHHbIe TpeOGOBAHMS
K MpeAocTaBJIeHUI0 MYHHUHIAALHBIX YCJIYT
Ha TeppuTtopun YepHsiHckoro paiona

1. O01mMe moJI0KEHUS

1.1. Hacrosiuive enuHble CTaHIapTU3UPOBAHHBIE TPeOOBaHMUS K NPel0CTaBICHUIO
MYHUIIMIAIBHBIX  YCOyr  pa3paboTaHbl C  LeJIbl0  yHUGMUKAIMK  TIOpSAIKa
IIpeaoCTaBIIeHUS MYHHIIAIATbHBIX YCIYyT OpraHamu (CTPYKTYpPHBIMH
NoJpa3/ieeHUAMHA) aIMUHUCTpauud YepHSHCKOTO palioHa, MYHHIHIAILHBIMU
YUPEXKAEHUsIMH, K cdepe HesaTeIbHOCTH KOTOPBIX OTHOCHUTCS — IPEeNOCTaBlIeHHe
MYHHIUIATBHLIX YCIIyT(Jlajee — Opraf, IpeA0CTaBIONMNA MyHUIIUIANBHYO YCIYTyY).

OCHOBHBIMH 3ala4aMU €IMHBIX CTaHIAPTH3UPOBAHHBIX TPeOOBAHUH SIBIISIOTCA:

- obecreyeHue HACTOSIIUX TPEOOBAHUH B 8 IMHUHUCTPATUBHBIX PErTAMEHTAX;

- MHHUMM3ALMS  PacXOfOB BPEMEHM U HHBIX PECYPCOB  IOJNYHATEJIS
MYHULMNATbHBIX YCIYT;

- BO3MOKHOCTB OOpallleHMss ¢ 3alpocoM B  oprad (OpraHu3aluo),
[IPEJIOCTABISIOIUNA  MYHUIUIIAIBHYIO yCIyry, B IIUCbMEHHOM BHJE HWIH C
UCITI0JIb30BaHUEM UHGOPMAIIMOHHBIX TEXHOIOTHIA;

- MUHUMM3aLUMd OeACTBUH, KOJIMYeCcTBa JOKYMEHTOB, TpeOyeMbIX OT IOJIydaTeis
MYHHUIMIATBHBIX YCIYT;

- 3aKpeluleHHe U3MepsieMbIX TpeOOBaHMH K KadecTBY U JOCTYIHOCTH
MYHUIUIATBHBIX YCIYT;

- y4eT MHEHHMS ¥ UHTepecoB Moaydareiell MyHUITUTIATHHBIX YCIYT.

1.2. OcHoBHBIE TTOHSTHS, HCIIOJB3YEMBIE B HACTOSIIMX  €OUHBIX
CTaHAAPTU30BAHHBIX TPEOOBAHMAX K ITPEAOCTABICHUIO MYHUIMIATLHBIX YCIYT:
Oprafbl, IIPelOCTaBIAOIIMEe MYyHULHUIANbHBIE YCIYI'M — aIMUHHCTPAIIMS

Uepnsanckoro paloHa, CTPYKTypHBIE NOAPA3JENCHUS aJIMUHHUCTpau YepHIHCKOro
paiioHa, MyHHULUIANbLHBIE YUYPEXKAEHUS, K cepe OesTeTbHOCTH KOTOPBIX OTHOCHTCA
[IPEOCTABICHUE MYHULIUIIAIBHBIX YCIIYT.

CTaH/lapT  MYHHLMIIANBHOW  yCIYI'W - HOPMATHBHBIA  MpaBOBOH  aKT,
yCTaHaBIMBAIOIIMI CHCTEMY TPeOGOBAHHH K TIPEJIOCTABICHIIO MyHHUIIAIIAILHOM yCIyTH
B HHTepecax e¢ IIodydaress, B IOpsAKEe, ONpPEeAesIeMOM 3aKOHOIATENHCTBOM
Poccumiickoli  @enepallid ¥ HOPMATHBHBIMH  IIPAaBOBBIMHM ~ aKTaMH  OOJIAcTH,
MYHUIIMIIATBHBIMUA ~ TIPABOBBIMM ~ aKTaMU OpPraHOB MECTHOTO  CaMOYIIPaBIICHHSI
YepHsAHCKOTO paoHa.

cTaHmapT OOCHy)KUBaHUI - COAEPKUT TpeGoBaHust Kk oOIIed mporenype
B3aUMOJIEMCTBUSL ~ OpraHa, IpeJOCTaBIAIOIIEr0  MYHUIMIAIBHYIO — YCIYTY, ¢
I10JIy4aTe I IMU MyHULIUIIABHBIX YCIIYT;
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IoJy4aTelb MYHHUIMIANbHON yCiayru (3asBUTENb) - IpaxaanuH Poccuiickoi
Denepany, HHOCTPAHHBIA TPaKIAHWH, JMIO 0e3 TpaXaaHCTBa (Jlalee - rpa)JIaHuH)
WM OpraHm3aiysi, OOpaTUBILHECS HEMOCPEeICTBEHHO, a TakXKe dYepe3 CBOEro
IpeACTaBUTENST B OpraH (OpraHM3alldio), MPeNoCTaBISIOUN (IIPeAOCTaBIAIOILYIO)
MYHULUIANBHBIX YCIYTy, MU pPealu3aluy [paB Jub0 3aKOHHBIX WHTEPECOB WIIM

HCITIOJTHEHUS BO3JIOKEHHBIX HOPMATUBHBIMU ITPABOBBIMH aKTaMU 00SI3aHHOCTEH,
JTOJPKHOCTHOE JIMIIO - JHIIO, TIOCTOSHHO, BPEMEHHO WJIM IO CIeLHaIbHOMY
MOJIHOMOYMIO  OCYIIecCTBIstonlee  (GYHKIMM  IPEJACTABATENs  BiacTy b0
BLIIIOJIHSIIOINEE OPraHM3allMOHHO — paclOpPSAUTENbHbIE, aIMUHUCTPATUBHO —
XO03gMCTBEHHBIE (DYHKUIHMH B TOCYIapCTBEHHOM OpPraHe WM OpraHe MECTHOIO

caMOyIIpaBJlIeHUs.

CPOK OKa3zaHWsi YCJIYyrd - BpeMsa OT IOJy4eHus I[1akeTa JOKYMEHTOB,
HEOOXOJUMOI'0 ISl IIPEJOCTABICHHS MYHHIMITAIBHON YCIYTd B COOTBETCTBHM C
HOPMaTUBHBIMH IIPaBOBBIMM aKTaMM, JIO IIPEJOCTaB/IeHHUS KOHEYHOI'O IOKyMEHTa
(mokyMeHTOB) OO HMHOIO pe3ynbTaTa, AJid KOTOPOro MoJjydaTelb MYHULMUIATbHOU
ycityru oOpaliasics B opraH (OpraHu3alyio), OKa3blBAlOUIUI MyHUIIUNATbHYIO YCIYTY.

1.3.  EauHble cTaHmapTU3UMpOBaHHble TpeOoOBaHUS K  TPEAOCTABICHULIO
MYHULMIIANBHBIX  YCIYT  3aKperuisitoT ~ MHHMMAanbHblIH  00beM  TpeOoBaHMH,
MPeIBSIBISIEMBIX K KAUEeCTBY NPENOCTABICHUS MYHAMITAIbHBIX YCIIYT.

1.4, Enwnable cTaHOapTU3UpOBaHHBIE TpeOOBaHUS K  IIPEIOCTaBICHUIO
MYHUIHUNAIBHBIX ~ YCIOyr  oOs3aTelbHbl U1  HCIOJIHEHUH opraHamy,
MPeAOCTABIAIOIUMY MYHUIIAIAIbHbBIE YCIYTH.

2. CtangapT MyHULIUOANbHbBIX YCIYTH

2.1. Onucanne nonydarenaen yciuyr:

2.1.1. TlomydaTenw MYHUUHMIIQIBHBIX YCIYI'M HOJDKHBL  COOTBETCTBOBATH
TpeOOBaHUSAM HOPMATHBHBIX IPABOBBIX aKTOB, PEryIMPYIOLIMX OTHOLICHHUS IIO
IIPEAOCTABICHUIO MYHULIMIIAIBHOM YCIIyTH!

B OTHOIICHUM (DUNYECKUX JHUL - TPaXITAHCTBO, COLMAIbHOE IIOJOKEHHE U
JPYTUe XapaKTEPUCTHKY; : '

B OTHOINEHUM IOPUIMYECKUX JIMIl - MPaBOBOW CTATyC OpPraHU3aluM, YCTaBHBIN
KanuTall, OCYILLeCTBIsieMble BUIBI NEATEIBHOCTA U IPYTHE XapaKTEePUCTUKHU.

2.1.2. Or wumeHu T1odydaresedl MYyHUIUNAIBHOW  yCIyrd oOpamarses 3a
IPEeAOCTABICHUEM MYHUIIMIIATBHON YCIyrd UMEOT IPaBo:

- YIIOJIHOMOYEHHBIE UMY JIMLla HAa OCHOBAaHWM JOBEPEHHOCTEN, OOPMIEHHBIX B
HopsJiKe, YCTaHOBJIEHHOM cratbel 185 ['paxnmanckoro konekca Pocculickoit
Oenepanuy; ‘

- 3aKOHHBIE MPEJCTaBUTENN HECOBEPIICHHONETHUX AETeH WJIH HeJAeecliOCOOHBIX
rpaxkaaH (POAUTENHN, YCIHOBUTENM, OIIEKYHBI, ITOITEUUTENN );

- ounMaNbHBle TIPEACTaBUTENM IOPUAMYECKMX JIMI (PYKOBOOUTENIH, B
YCTAHOBJIEHHBIX CITydasX yHUPEIUTENHN );

- WHbIE YITOJTHOMOYEHHBIE JIMIIA.
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2.2. TpeboBanus K cocTaBy AOKYMEHTOB, HEOOXOAMMBIX IS IIPeIOCTaBIEHIS
MYHHITATIATBHON YCIYTH:

2.2.1. llepeueHb NOKYMEHTOB, HEOOXONHWMBIX AJIs IOJIYYEHHUS MYHHUIUNAILHON
YCIYTH, YCTAHaBIMBACTCS B  OTHOWIEHMHM KaXKIOH MYHHULMIIANBHOH  yCIyTH
COOTBETCTBYIOIIMMUI HOPMATHUBHBIMU IIPABOBBIMH aKTaMHU.

2.2.2. Tlpm npenocTaBlieHUM MYHMUIMIIATBHBIX YCIYI C WCIOJb30BAHUEM
IPUHITATA "OJHOr0 OKHA" IIpelycMaTprBaeTcst BO3MOKHOCTh ()OPMUPOBAHUS MTEPEUHS
HeOOXOMMMBIX JIJIS TIOJYYEHUsS TOCYAAapCTBEHHOM YCIAYTH AOKYMEHTOB OpIraHoM,
[IPEOCTABIISIONIAM  MYHUIMTIATIBHYIO YCIYyTy, IIOCPENCTBOM MEXXBEIOMCTBEHHOIO
B3aUMOJEHCTBUS U HHPOPMAIMOHHOTO OOMEHa C HCIIONb30BAHUEM COBPEMEHHBIX
HHQOPMAITMOHHBIX TEXHONOTHH U 6a3 JaHHBIX. '

2.2.3. B mensx MUHMMH3AIMH pacxofa BpeMeHU IOoJydaTellb MYHULIMIIAILHON
YCIYTH MOMKET OBITh OCBOOOKIEH OT OO0S3aHHOCTM TIPEIACTABIEHUS [IOKYMEHTOB,
KOTOPBIE B CHJIY BO3JIOKEHHOM HA OPTaH (OPraHU3alio) KOMIIETEHIIMH UMEIOTCS B €ro
pPaCIIOPSIKEHUH.

2.24. llepuoOWYHOCTEH  TIPEACTABICHMS  JOKYMEHTOB IS ITOJyHYEHUs
MYHULMIAIBHON YCIyTH (€IMHOXIBI WM B YCTAHOBJIEHHBIE MPOMEXYTKH BPEMEHM)
NpeIyCMaTpUBAETCS  HOPMATHUBHBIMU  MPaBOBBIMK  aKTaMM,  PETYIUPYIOLIUMU
OTHOIIEHHS 110 NPEJOCTABICHUI MYHUIIUTAIbHONU YCIYTH.

2.2.5. 3agBneHue 0 IPEJAOCTaBICHUN MYHULIUTAIBHON YCIYTH COCTaBIISIETCS II0
dbopMe, yCTaHOBIEHHOW B HOPMAaTHBHOM IMPABOBOM aKTe, PEryIUPYIOLIEM NOPSI0K
peIoCcTaBIeHUs] MYyHULMNAIBHOM YCAYrM, WIM B TIPOU3BOJIBHOU (opMe B ciydae
OTCYTCTBUSI  YCTAHOBJICHHOMW. 3asBleHUe 3amoiHsAeTcs JUYHO  IolydaTesieM
roCyJapCTBEHHON YCIYTH WJIM ero MpejcTaBUTEeIeM BPYUHYIO, YEPHBIMU WM CUHUMHU
YepHWIaM# (MacToi), BO3MOKHO C MCIIOJIIB30BAHUEM TEXHUYECKUX CPEIACTB IIPU
HAJTWYUH TTOJATUCH TOTydaTeNss MyHUIUATIATBHON YCIYTH WU YIIOJIHOMOYEHHOIO JIMIA
(edaTut opraHu3amm).

2.2.6. B mobom 3asBieHUM O TMPEJOCTABICHUM MYHULUNAIBHOW  YCIYyId
YKa3bIBAIOTCS CJIENYIOIME 00s13aTeIbHbIE XapaKTEPUCTUKHU:

- amuIHs, WM, OTYECTBO TIOJydaTelss MYHUIUIAIBHOW YCIYTH (IOMKHOCTD,
CTaTyC TTOBEPEHHOT'0, OCHOBAHUS JIEHCTBHMS ITOBEPEHHOIO);

- OpraH WIN OpraHu3alus, KOTOpoi apecoBaHO 3asBIICHUE;

- 1IeJIb O0palleHus ¢ 3asBICHUEM;

- TIepeYeHb U KOJTUYECTBO MPEACTABIEHHBIX TOKYMEHTOB;

- IOPSAAOK IOJIYHYeHUS Pe3ypTara yelayru (110 MoUTe U UHBIM cIIoco0oM);

- IIOAIIUCH JIMIIA, TI0JIABIIETO 3asBICHHUE. :

2.2.77. Ilo mpocbbe mosy4dateas MyHULUMIATBHON YCIYTH TUOO €ro IpeICTaBUTENS
3asBJICHUE MOXKET 3aMOJIHITHCS JOJKHOCTHBIM JTHIIOM OPraHa, IPe0CTaBIsIONIEro
MYHULMIIAIGHYO YCayTy. IIpu 3TOM NIOAIUCE mosydaTess MyHMIUIATbHON YCITyTH
o 3asBiieHueM oOs3aTeNpHbiM. 2.2.8. [lakeT MOKyMeHTOB, HeOOXOIUMMEBIX IS
[ONy4eHUsT MYHMUMITAIBHOM YCIyru, MOXET BKIO4YaTh B ceds  OpUTrHHAILI
JOKYMEHTOB M UX KONuU. [TakeT 1OKyMEHTOB AOTKEH OBITH MCUEPIIBIBAIOIIMM.

2.2.9. OpuruHansl JOKyMEHTOB, HEOOXOIUMBIE ISl TTOTYYeHUS MYHHULIMIATBHOMA
YCIYTH,  TNPEeACTaBIAOTCS B HUCKMIOYUTENBHBIX  ClydasX,  YCTAHOBIEHHBIX
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HOPMATHBHBIMH TPAaBOBBIMU aAKTaMH, PETYIMPYIOLIAMHU IOPSHAOK IPeNoCTaBICHUS
MyHI/IHI/IHaJ'IBHBIX YCIyT.

2.2.10. B cayuasx, HpeHyCMOTPGHHBIX JIEUCTBYIOIIUM  3aKOHOLATENILCTBOM,
KOTIUU IOKYMEHTOB 3aBEPSIOTCS HOTApUAIIBHO.

B HHBIX clydasx JOMKHOCTHOE IIHIO, OTBETCTBEHHOE 3a TPUEM JOKYMEHTOB,
IIPOBEPSIET COOTBETCTBUE KOTIUU OpUTMHANIaM JOKYMEHTOB, IIPOCTABISAET HA KaJOH
KOIIMU OTMETKY '"CBEpEHO C OpPUIMHAIOM' M MOIIKCH C YKa3aHHEM JOJDKHOCTH,
(dhaMUIMK 1 NHULIUAJIOB.

2.2.11. JloxyMeHTBI Ha IIOJyYE€HHE MYHHULIUIIAIBHOH YCIYTH IIPEICTaBIAIOTCS
ojydareieM  MYHUIMIAIBHOM  yCIyrM B €IMHCTBEHHOM  JK3eMIUIpe, 3a
UCKJIIOUEHHEM CJIy4YaeB, YCTAaHOBJIEHHBIX HOPMATHUBHLIMM IIPABOBBIMU aKTaMH,
periiaMeHTHPYOLIMMH TTOPSIOK IIPEIOCTaBICH)S MyHALMITATBHON YCITYTH,

Komuu HOKyMEHTOB (B TOM HHCIe HOTapUagbHO 3aBEpPEHHBIE KOIIMH)
npno6ma}®'rcx B JeJ0 3asBUTENS, OPUTHMHAIBL - BO3BPALIAIOTCS IOMYYaTello
MYHULIAITAIBHON YCITYTH.

2.3. OcHoBanus [Jis OTKaza B IIPEJOCTABJICHUM MYHUIIUMIATBHON YCIYIH,
pe3ysIbTaT MPEeA0CTABACHUS MYHUITUTIATbHON YCIyTH:

2.3.1. OcHoBanusi 1 OTKaza B MPEJOCTABIEHUU MYHHUIMNANBHOU YCIyTH
TOJDKHBI OBITE MCUEPITBIBAKOIIUMU U YeTKO CQOPMYIMPOBAHBI B 3aKOHOJATEIbHBIX U
WHBIX HOPMATUBHBIX [TPABOBBIX aKTaX.

2.3.2. B ciiygae oTkasa B NpelOCTaBICHUM MYHUIUITATBHON YCIYTH MOTYy4YaTEeto
MYHHUITHIIATBHON YCIIYTH B TUCBMEHHOU (opMe HarpariseTcs (Bpy4aeTcs) pelleHue
00 0TKa3e ¢ ykazaHUueM MPUUKH, TOCTYKUBIINX OCHOBAHUEM JJISI IPUHATHS PEIICHHUS.

JIOJOKHOCTHOE  JTUIIO OpraHa, TMPEedOoCTaBISIONIeT0 MYHUIMIAIBHYIO YCIYTy,
JIOJKHO TIPUHSTH BCE Mepbl Uil JOCTYIIHOI'O IIOSCHEHUS OCHOBaHMM OTKasa
MOJIy9aTe I0 MYHUITUTIAIBHON YCJIYTH, a TaKkKe MNPy HAJTUYUH BO3MOKHOCTH MOSCHUTH
MOPSAOK UX MPEOI0TEHHUS.

2.3.3. ®opmanbHble OCHOBaHUS HE MOTYT SBIIATHCS OCHOBAHUSIMH JJIg OTKa3a B
IIPEeIOCTABICHUH MYyHULIUTIATBHON YCIyTH.

2.3.4. KoHeuHBIM pe3ylbTaTOM MPEAOCTaBIECHUd MYyHHUUUIAILHON YCIYIH
ABJISIETCSL TOT TIOJNIOKUTENBHBIN 3G (}EeKT, ¢ LEeNbto JOCTHKEHUS KOTOPOro 3asBUTEND
obOpalaeTcs B OpraH, MPENOCTaBIAOUIMNA  MYHHLUNANBHYIO YCIYLy, a TakxKe
YIOBJIIETBOPEHHOCTh 3asBUTENS KAadeCTBOM, CBOEBPEMEHHOCTBIO IPEIOCTaBIECHUS M
ITOJIHOTOW MOJIyYEHUS MYHULITUITAIIBHON YCIIYTH.

2.4. Obs3aTenbCTBA OPraHoOB, NPENOCTABISIOINX MYHHUIMIIAIBHBIE YCIYTH, B
OTHOIIIeHUH rpaduka (pexxuma) paboThl ¢ TIOTyHaTeIIMHA MYyHHUIIMNATLHON YCITyTH:

2.4.1. Oprasbl, OpefOCTaBISIONIME MYHULMIIAIbHBIE YCIYTH, OCYIIECTBISIOT
IpUEM nonyaneJIeH MYHHUIMIIATIBHON YCIYTH B COOTBETCTBUM C YCTAHOBJIEHHBIM
rpadUKoM.

2.4.2. BpeMst nmpeooCTaBIICHHS ITepephiBa [UIS OTABIXA M MUTAHUSA TOJKHOCTHBIX
JUIl OPTraHoB, I[IPEJOCTABIAIOIIMX MYHULHUNANbHYIO YCIYTy, YCTaHaB/IUBaeTCs B
COOTBETCTBHMU C ITPABUIAMU BHYTPEHHET O TPY/IOBOIO paclopsiiKa.

2.5. O6umi CpoK NpeIoCTaBICHUS MyHULIMIIAIBHON YCITYTH:

2.5.1. Opraspl, MpeJOoCTaBisAOIIMEe MYHULUTIANBHBIE YCIYyTH, [IPUHHMAaIOT
pelieHue O IPEOOCTABICHHW MYHHLMNAIBHONW ycayru wid o0 oOTKaze B ee
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- Ha nHQOPMALMOHHBIX CTEHAAX B OpraHax M OPraHM3alHUIX, IPeJoCTaBIsIOLINX
MYHHULUNATIbHBIE YCITYTH.

3.1.3. Cenenus o rpaduke (pexume) paboThl COOTBETCTBYIOUIMX OPraHOB U
OpraHM3aliil, NPeJOCTABNIMIONIHX MYHUIMIIAIBHEE YCIYyTH, COOGLIAIOTCS IO
TeneoHaM JUIsl CIIPaBOK (KOHCYJ/IbTAllM{), a TAK)Ke pa3MellaoTCs:

- Ha MlHTepHeT-caiiTe;

- Ha BBIBECKAax IpUM BXOJE€ B 3JaHWE, B KOTOPOM pacliojaraercst opras,
TPeTOCTABIIOIIUX MyHULIMIIAIBHBIE YCIYTH;

- Ha MHPOPMAUMOHHbBIX CTEHJAaX B OpraHax M OpraHU3auusax, IPeoCTaBIAOLIUX
MYHULIMIAJIBHBIE YCIYTH.

3.1.4. Ha wHpOpMAnIMOHHBIX CTEHAAX B IIOMEINEHUH, IIPENHA3HAYCHHOM LI
IpreMa JIOKYMEHTOB MJis TPENOCTaBICHWS MYHHWIUIIAIbHOM YCIyIH, pa3Meilaercs
crenytomas “HGOpMaIIus: , ,

- M3BJICYEHHUS K3 HOPMATUBHBIX ITPABOBBIX aKTOB, COJepKalliue HOPMEI,
peryJIMpyIOlMe TIOPAIO0K TIPeIOCTaBIeHUS MYHHIIHITAILHON YCIIyTHy;

- TEKCT aJMHUHUCTPATUBHOIO pPerjlaMeHTa (CTaHnapTa MyHUITUIATBHON YCIYTH) ¢
IIPUITOXKEHUSIMU;

- OJOK-CXeMBI,  SBISIOIIMECS  TIPWIOKEHUIMH K  aAMHHUCTPATHBHBIM
periiaMeHTaM, ¥ KpaTKO€ OIIMCaHue IIopsjiKa IPeNOoCTaBICHUS MYHHUIHUNAIbHOM
YCIIYyTH,

- Iepedyesb JOKYMEHTOB, HEOOXOAUMBIX [Jisl IIPEeNOCTaBIeHUsS MYHUIUIATBHOMU
yCIIyTH, U TpeOOBaHUs, MPeAbIBIIEMBIE K 9TUM JOKYMEHTAM; ,

- obpasubl oQopMIIeHHs HTOKYMEHTOB, HEOOXOJMMBIX [JIs NPeNOCTaBICHUS
MYHUIMTTATBHON YCIYTH, U TPeOOBaHMS K HUM;

- MECTOpacrojiokeHue, rpaguk (pexxum) paboThl, HOMepa TenedOHOB, aapeca
WHTepHeT-caliTOB M 3JIEKTPOHHON IIOYTHl OpraHu3alui, B KOTOPBIX I10JTy4aTesu
MYHUIIUITATBHON ~ YCIIyTH  MOTYT TOJYYUTh [TOKYMEHTBHI, HEOOXOoJuMble AJis
IIPEeI0CTaBICHUS MyHHUIIUIIATBHON YCIYTH;

- cXeMa pasMEUIeHUs] JOJDKHOCTHBIX JIMIL M PeXHUM IpUEeMa UMH IIOJIydaTeseld
MYHULUTIAJIBHON yCIYTH;

- OCHOBaHWS  JUIs  TPEKpallleHHs, NPUOCTAHOBIEHUS  IPEJOCTABICHUS
MYHULMIIATBHON YCIIYTH,

- OCHOBaHMS OTKa3a B MPEIOCTABIICHUH MYHUIIUIIATBHON YCIYTH;

- MIOPSIZIOK TOJYUCHUS KOHCYJIbTALINH;

- TOPsIIOK OO’KaJIOBaHUSL pelIeHuH, HelcTBUM WM Oe3/eHCTBUS JTOJDKHOCTHBIX
JUL, OPraHoB, IPENOCTABIAIOMMX MYHULIMIATBHYIO YCIIYTY;

- HauMeHOBaHue, aJpec U Tesle(hoH BBIIIECTOSUICT0 OpraHa (OpraHu3allim );

3.1.5. Ilpu oTBeTax Ha TenedOHHBIE 3BOHKH U YCTHBIE OOpallleHus AO/DKHOCTHOE
JIMLO TIOAPOOHO U B BEXKIMBON (KOpPEeKTHOM) hopme HHOOPMHUPYET 0OPATUBLIKUXCS 10
UHTEPECYIOUUM UX BompocaM. OTBeT Ha Telie)OHHBIM 3BOHOK JOJKEH HAYMHATHCS C
nHGOpMalKY 0 HAMMEHOBAHUM OpPraHa, B KOTOPBIM [MO3BOHUI TPAXKIaHKH, (haMUIINH,
MMEHHU, OTHECTBE U JIOJDKHOCTH CIIELUANIMCTa, MPUHSABIIETO Tee(OHHBIA 3BOHOK.

Bpewms 11 KoHCynbTaumu 110 TeaeQoHy pekoMeHayercs B rpeaenax 10 MUHyT.

IIpy  HEBO3MOXHOCTM  HOJDKHOCTHOTO  JIMIlA,  [PUHSBIIEr0  3BOHOK,
CaMOCTOSITENIbHO OTBETUTH HA IIOCTABJIEHHBIE BOMIPOCH! TeJIePOHHBIA 3BOHOK ITOJDKEH
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ObITh MepeafpecoBaH (MepeBefieH) Ha Opyroe JOMMKHOCTHOE JIHIO MM Ke |
oOpaTHBIIEMYCS TpakKJaHUHY JOJDKeH OBITh cooOineH Tele)OHHBIM HOMEp, I10
KOTOPOMY MOXKHO ITOJTY49UTh HEOOXOIUMYI0 HHOOPMALIHIO.

3.1.6. Bo Bpems pa3roBopa cjloBa JO/DKHBI IPOU3HOCHUTHCS YETKO, He
JOIIYCKAOTCs MapalielibHble Pa3rOBOPBI ¢ OKPYIKAKOIIIMMH JTIHOIBMH.

He momyckaeTcs mpepsIBaHME pa3roBOpa IO MPHUMHE MOCTYIUIEHHS 3BOHKA HA
Apyrou TenedOoHHbBIN anmapar.

3.1.7. OnHOBpeMeHHOe KOHCYIBTHPOBaHUE 110 TeleOHyY U HA JIMYHOM [IPHUEME He
IOIYCKAETCH. :

3.1.8. IIucpMeHHbIe pa3bsICHEHUS] OCYLIECTBISIOTCS IIPH HAIWYUU MMUCHMEHHOTO
oOpallleHHs ToJy4daTesss My HULUIIATBHON yCITyTH.

[TvuceMeHHBII OTBET MO/TTUCHIBAETCS PYKOBOJUTENEM oprasa,
IIPENOCTABIISIIOINEr0 MYHULMOAIbHYIO YCAYry, WIM JIULOM, ero 3aMeIlarolluM, a
TaKKe COAEPKUT (PaMUIIHIO, HHUIMANBL U TeneQOH UCTTOTHUATEIS.

OtBeT HampaBigercss MUCBMOM, BIEKTPOHHOM mnouTol, dakcoM mbo depes
VHTepHeT-CaliT B 3aBUCUMOCTH OT CIIOCO0a 0OpallleHUs 3aMHTEPECOBAHHOrO A 34
KOHCYIbTAllMEN WM Crocoba [OCTaBKM, YKA3aHHOTO B MHUCHMEHHOM OOpalleHuH
3aMHTEPECOBAHHOTO JIUIIA. '

3.1.9. llpy vHIMBUAYalbHOM  IIUCBMEHHOM  KOHCYJbTHPOBAHHM  OTBET
HaIpaBjIsSeTCs 3auHTEepeCOBAaHHOMY ULy B Teuenwe 30 pabounmx JHed €O 1OHA
pErUCTPallMU MUCEMEHHOTO 0OpallleHUs.

3.1.10. Hony4aTenn MyHHIMIAJIBHOM YCIYyTM HHPOPMHUPYIOTCS TOTKHOCTHBIMH
TUTIAMHU:

- 00 OCHOBAHHUSAX NMPENOCTABICHIS MyHUIIUIATBHON YCIYIH;

- 00 oOCHOBaHHSX M IPEKpalleHus, TPHOCTAHOBIEHUS IPeJOCTABICHN
MYHUIUITANBHON YCIIYTH;

- 00 OCHOBaHHUSX OTKa3a B IPEAOCTABIECHIN MYHHUIMITATLHON YCIYIH.

3.2. [lopsmok nonaydeHus KOHCYJIbTAlMd (CIPaBOK) O IIPenOCTaBICHUM
MYHULHUNAIIBHON YCIYyTH:

3.2.1. KoHcynbranuu (CHpaBKH) [0 BOMPOCaM MpeOCTaBlieHUs] MYHULIUTATLHOM
YCIYI'dl IMPEeNoCTaBIIIOTCS JOJDKHOCTHBIMU JIMIIAMU OPraHoOB, IIPEHOCTaBISIOMINX
MYHULUIIAIBHYIO YCIIYTY.

3.2.2. OcHOBHBIMU TPeOOBAHUSIMU IIPH KOHCYIBTHPOBAHUH SBIISIOTCS

- aKTyaJIbHOCTb;

- KOMIIETEHTHOCTE;

- CBOEBPEMEHHOCTH;

- YETKOCTh B U3JIOKEHHHU MaTepHalia;

- IOJIHOTa KOHCYJIbTUPOBAHMS;

- HaIJIAAHOCTh (JOPM MOJaun MaTepuaa;

- YIOOCTBO ¥ IOCTYITHOCT.

3.2.3.  KoHCynpTUpOBaHHE 3aHHTEPECOBAHHBIX UL OPrAHU3YETCS MTyTEM:

- UHIAUBU/yaIbHOTO KOHCYJIBTUPOBAHHUS;

- MyOJIMYHOTO KOHCYJIBTUPOBAHHMS.

3.2.4.  KoHCylnbTHpOBaHHE IPOBOAUTCS B YCTHOW U MUCEMeHHOM GopMme.
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3.2.5. NHpuBUAyalbHOE YCTHOE KOHCYJIBTUPOBAHUE OCYIIECTBISETCS OPraHOM
WM OopraHuzaiueit, ynoIHOMOUYEHHbBIMU Ha MPEOCTaBICHEe MyHULIMNAIbHOW YCIyTH,
opy oOpallleHMH 3aWHTEPEecCOBAHHOIO JIMLA 33 KOHCYNbTALMEH JMYHO JMOO 110
TenedoHy. '

Bpems mony4eHus: oTBeTa NMPU MHAUBUAYATBHOM YCTHOM KOHCYJIBTUPOBAHUH He
MOKET IIPEBBIIATH 15 MUHYT. ‘

3.2.6. VlHnuBuayanpbHOe MUCBMEHHOE KOHCYJIBTHPOBAHUE OCYIIECTBISETCS HPH
oOpallleHUY 3aUHTEePEeCcOBaHHOTO JIMIla B OpraH WM OpraHu3aluio, YIOJTHOMOUYeHHBIE
Ha MPENOCTABICHUE MYHULIMIIAIBHOMN YCIYTH, IIyTEM:

- TUYHOTO BPYUEHNUS;

- HaTIpaBJIEHUs TTOYTOU, B TOM YMCIIE JJIEKTPOHHOM;

- HampaBJIeHUs 110 (akcy;

- pazmeluenus Ha Mutepuer-carnire.

3.2.7. 1lyGauunoe mNHUCBMEHHOE KOHCYJBTUPOBAHUE OCYILIECTBISETCS TyTEeM
nyOnukanuu (pasMmelleHds) HMHGoOpMaluuMoHHbIX MartepuanoB B CMM u Ha caiite
OpraHoOB MECTHOI'O CaMOyYIpaBlieHHs YUepHSHCKOTO paiioHa, a Takke Ha cairax
OpPraHoB. NPENOCTABIAIOIINX MYHULIUTATBHYIO YCIYTY.

[IyOnuuHOe KOHCYIBTUPOBAHNE OCYIIECTBIAETCS TAKKe MyTeM PACIIPOCTPAHEHUS]
MH(QOPMaLlMOHHBIX JIMCTKOB M 0QOpMICHNUS HHPOPMAIMOHHBIX CTEHIOB, B TOM YHCIE
B HACTOJIBHOM BapuaHTe. MH(OpMaMOHHBIE CTEHIBI JIOJDKHBI OBITH  XOPOIIIO
OCBEIIIECHBL.

3.2.9. Mndopmamnus, pa3meniaemas Ha HHOOPMAIMOHHBIX CTeHAAX, MOJDKHA
colepsKarh IOAMNUCH PYKOBOAUTENS OpraHa WM OpraHu3alluy, yIIOJHOMOYEHHBIX Ha
IIPEIOCTABIEHUE TOCYJAPCTBEHHON YCJIyIrW, WIM JIMia, €T0 3aMEeMaloIero, z[aTy
pasMeIleHusl. :

Crennbl (BBIBECKH), cozlepmamne HHOOPMAIMIO O TIOPSNIKE TIPeNOCTaBIeHHUs
MYHULUINAIBHONA YCIIYIH, pa3sMeIlaroTcs IIpM  BXOje B TIOMELIEHUs Oprasa,
IIPEeNOCTABISIIOILErO0 MYHHUIIMITAIBHYIO YCIYTY.

3.3. TpebGoBauus K pa3MeIIeHHIO W OQOPMIEHMIO T[OMELICHHUH OpPraHoB H
OpraHU3aliH, IPeAOCTaBIAIOUIUX MYHUIUIIAJBbHbIE YCIYTH:

3.3.1. IlomeuieHus 15 MIPEIOCTABICHUS MYHUITUTIATBHON YCIYTH PEKOMEHTYETCS
pa3MelaTh B IIEHTPe 0OCITYKUBAEMON TEPPUTOPHH.

3.3.2. IlpoexTupoBaHHe M CTPOUTENBCTBO WJIM BBIOOp 31aHUs (CTpOEHUS), B
KOTOPOM IIAHUPYETCS PacIlOIOKEHUEe OPraHOB W OpPraHM3alui, IIpenoCTaBIISHOIINX
MYHMIMIIAJBHBIE YCIYIH, JOJDKHO OCYUIECTBIATBCA C YYETOM NEIIEXOAHOH M
ABTOTPAHCIOPTHON JIOCTYITHOCTH.

3.4. TpeOboBaHUS K MapKOBOYHBIM MECTAM:

3.4.1. Ha Tteppuropuu, mOpuieralounied K MeCTOPACIIONOKEHHIO OPraHoB |
Opra’u3aliy, IPeJl0CTaBIAIOIINX MyHUIUIIATLHbIE YCIYTH, O00PYAYIOTCS MecTa AJis
[IapKOBKHU aBTOTPAHCIIOPTHBIX CPEJICTB.

3.4.2. JlocTynm aBTOTpaHCIOpTa Iody4yaTenedl MyHHIUIATBHON YCIVIH K
[IAPKOBOYHBIM MECTAM M CTOSIHKA SIBISIOTCS OeCTIaTHRIMU.

3.5. TpeGopanus K 0GpOPMIICHHIO BXOJa B 3/IaHHeE:

3.5.1. llomewenus ans npenocTaBIeHUs] MyHULIMIIATBHONW YCIyTH, KaK [paBuio,
Pa3MeIaroTCs Ha HIDKHUX 3Taxax 371aHui.
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3.5.2. Bxox B 37aH{s OpraHoB, NPEAOCTABIIAIOIIMX MYHULMAINAIBHBIE YCIIYTH,
JIOJKeH OBITh 000pymoBaH HHGOPMAIMOHHOMN TabNHUKOH(BRIBECKOH), comepialieit
crenyoiyro uHbopMannio 00 YIOJHOMOYEHHOM OpraHe, IpeioCTaBIIsONIEH

. MYHHIUTAIBHYIO YCIYTY:

- HAaUMEHOBaHMUE;
- MECTO HaXOXICHHUS;
- PeXKUM pabOTHI.
3.54. Bxox w® BBIXOO U3 HOMeHleHI/II/I obopynyroTcs COOTB@TCTByIOHII/IMI/I
yKazaTesaMHU.
3.6. TpeboraHus K MPUCYTCTBEHHBIM MECTAM: ,
3.6.1. Ilpuem nomyuaTegeld MYHHULMIAIBHOW  YCIYTM  PEKOMEHIYETCs
OCYUIECTBJISATH B CMELMaJbHO BBIIGNCHHBIX AJIS 9THX Lesled MOMEUEHUIX MU 3anax
obcmyxBaHus (MMPUCYTCTBEHHBIX MECTaX ).
3.6.2. llpucyTcTBeHHbIE  MecTa BKIIOYAOT  MecTa I OKHIAHWS,
UH(QOPMUPOBAHKS U IIpHeMa TIoTydaTeield MyHUIIHITaTbHON YCIyTH.
3.63. ¥V BxXoma B KaxIoe U3 IMOMEUIEHWH pasmernaercs Tabiauuka ¢

"HauMCHOBaHHUEM ITOMEIIICHUA (3&.11 OXWganusl, rpyueMa JJOKYMEHTOB U T.II.).

3.6.4. [lomeienuss opraHoB ¥ OpraHU3alni, IPeIoCTaBISIONINX MYHHIUIATbHBIX
YCIIYyTH, JOJIKHBI COOTBETCTBOBATH rocyaapCTBEHHBIM CaHUTapHO-
3NUIEMHUOIOTUYECKUM HOPMATUBAM.

3.6.5. B MecTe npenocTaBieHUs MyHUIUIAIBHON YCIIYTH JOJIKEH OBITH TyalleT CO
cBOOOIHBIM JIOCTYIIOM K HEMY B pabouee MecTo:

3.7. TpeGoBaHus k MecTaM NiJisi ”HPOPMUPOBAHHS:

3.7.1. Mecra wuH(QOPMHUPOBAaHUS, IIpeAHa3HAYEHHBIC [T  O3HAKOMIICHHS
ronyyareneyi MYHHUMIIAIBHOM yCIYrM C  HHQOPMAUMOHHBIMU  MaTepHalaMH,
obopyayrores:

- WHQOPMAIIMOHHBIMY CTEHIaMU;

- CTYNBbSIMU U CTOJaMH (CTOWKaMM JJIs NHCbMa) U1 BOZMOYXKHOCTH O(DOPMIIEHHS
JTOKYMEHTOB.

3.7.2. MadbopMaliMoHHble CTEHIbI, CTOJIBI (CTOMKM) I8 MMMChMa pa3MellaroTcs B
MecTax, 00ecneurnBatoMx CBOOOIHBIM JOCTYI K HUM JIMLIaM, UMEIOIIUM OrpaHUYCHUS
K [IEPEJBIDKEHUIO, B TOM YHCJI€ WHBAIUI0B-KOJISICOUHUKOB.

3.8. TpeOoBaHus Kk MecTaM JJIsl OXKUTAHMS:

3.8.1. Mecrta oxupanHus JI0JXKHBI COOTBETCTBOBATH KOMGMOPTHRIM YCIOBUIM IS
[oJLy4aTesie yciyr ¥ ONTUMAaJIbHbIM YCIIOBUSIM PabOTHl TOJDKHOCTHBIX JIHIL.

3.8.2. Mecra oxugaHus B OuUepeAX Ha TIPEACTABICHWE WM IOJyUEHUE
JOKYMEHTOB JOJDKHBI OBITH OOOpPYHOBaHBI CHASUYUMH MECTaMM IS TIOCETUTEseH.
KonuyecTBo MecT oxHUAaHUs onpejessercs HCXons u3 (aKTHUECKOH HArpy3Kd
BO3MOKHOCTEHN JUIS UX PA3MEILECHUS B 3J[aHUM, HO HE MOXKET COCTaBIIATh MeHee 4 MeCT
Ha KOKJ0e NOJDKHOCTHOE JIMIO0, Bedylllee IpHUeM IOKYMEHTOB.

3.8.3. Mecra njst IOATOTOBKH TPeOYEMBIX HOKYMEHTOB O0OPYIYIOTCS CTYJIBSIMHU,
cTonamu (cTofikamm) W obecreymBaloTcs 00pa3laMy 3arojJHEHHS JTOKYMEHTOB,
O/1aHKaMM 3asBJIEHUN, PyUYKaM¥ B OyMarou.




3.8.4. Jlnsa coznanust KOMQOPTHBIX YCTOBUN OXKWIIAHUS Ha CIIELMaIbHBIX CTOJax
MOT'YT pa3MeIaThCsl ra3eThl, XKYpHalbl, HedarHas IpoayKuus (OpolItopbl, OyKIeTh)
10 BOIIpOCaM MPENOCTaBICHUS YCIYTH.

3.9. TpeboBaHus K MecTaM MMpreMa nosrydarenei MyHUITUIATEHON YCITyTH:

- 3.9.1. B oprasax, IpedoCTaBISIOMNX MYHHUIMNAIbHbIE YCIYTH, OPTaHU3YIOTCS
IIOMEINEeHUS UL IIpUEMa TI0JIydyaTeled MYyHULMOATbHBIX YCJIYT 3albHOTO THUIA, IIPH
3TOM YacCTU MOMELIEHUS OTAEJSIOTCA NEPErOPOIKaMH B BUJE OKOH (kabuueroB). [Tpu
OTCYTCTBHUM  TaKOHM  BO3MOXHOCTH  IIOMEIUEHHWe  JUIS  HEeIOCPEICTBEHHOIO
B3aUMOJIEUCTBUS JOJDKHOCTHBIX JIML C TOJY4YaTeJssMHd MYHHUUMIANBHOW  yCIyru
MOXeT OBITh OPTaHW30BAHO B BHUJE OTICIBHBIX KaOWHETOB [UISl Ka)KIOI'0 BEIYILEro
MIPUEM JO0JKHOCTHOTO JIMIA.

3.9.2. KonuuecTBo MpueMa mnoliydaresledl MyHULUIIATBHON YCIIYTH TOJKHBL OBITh
000pyn0BaHbl MH(MOPMALMOHHBIMHU Ta0IMYKaMHU (BBIBECKAMH) C YKA3aHUEM:

- HOMepa KabuHeTa;

- damunuy, UWMeHHM, OT4YeCTBAa M JIOJDKHOCTH  HOJKHOCTHOIO — JIMIA,
OCYLUECTBJISIOIIETO ITPUEM;

- BpDEMEHH IlepepriBa Ha 00e], TEXHUIECKOTO IIepephiBa.

3.9.4. Pabouee MecTO MHODKHOCTHOTO IHIA MJODKHO OBITH 000PYIOBaHO
[IEPCOHANIBHBIM ~ KOMIIBIOTEPOM € BO3MOXHOCTBIO  JOCTyNla K HEOOXOIUMBIM
UH(QOPMAIMOHHBIM 6a3aM MaHHBIX, IIEYATAIOIUM U CKAHUPYIOIIUM YCTPONCTBAM.

3.9.5. JIODKHOCTHBIE JHlUA, OCYWECTBISIONIME IIpHeM, 00eCIedrBarTCs
JMYHBIMA UAEHTU(DUKALTMOHHBIMU KApTOUYKaMHU U (HJTH ) HACTOJIBHBIMU TaOIMYKaMU.

3.9.6. MecTo nis mpueMa nostydarened rocyaapcTBEHHOW YCayrd JOMKHO OBITH
CHa0XXEHO CTYJIOM, IMETh MECTO JIJIS IIUChMa U Pa3MeIleHts JOKYMEHTOB.

3.9.7. B nensx obecneueHus KOHMDUISCHIMATBHOCTU CBEACHWM O TOjydarese
MYHULUIAIBHON YCAYTH OJHUM TOJHKHOCTHBIM JIMIIOM OJIHOBPEMEHHO BEAETCS MpUEM
TONBKO  OAHOIO  moJlydaTesnss  MyHUOMNAnpHOW  ycinyrd.  OmHOBpeMeHHOe
KOHCYJILTUPOBAHMWE W (WJM) TpUEM JABYX M OoJiee TMojydaresiel MyHHIHMOaIbHON
YCIIyTH HE JOITYyCKaeTCs.

3.9.8. IIpogoiDKUTENbHOCTE IIpHUEMa y JNOJHKHOCTHOTO JMUA IIpW Iojade U
PacCMOTPEHUM AOKYMEHTOB HE JOJDKHA [IPEBBIIATE 15 MHUHYT.
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